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Introduction
The purpose of this report is to evaluate two modern technologies and their effectiveness of the workplace and to explore how social media, as a tool supports marketing, information gathering and communication. The technologies that will be evaluated are smartphones and web conferencing. With advanced technologies everything is more convenient and accessible across almost all sectors. It provides an effective way to accomplish as many tasks as possible in a short period of time. Initially, it took time to send messages to someone across a wide region, however with advanced technologies, messages can be sent immediately.
Smartphone
 A smartphone is a mobile phone with advanced features such as, a high-resolution touch screen, a web connectivity to access emails and a web browser from any location. It has the ability to accept sophisticated applications, alongside making calls and text messaging. The first smartphone, IBM Simon Personal Communicator was introduced in 1992. They sold “50,000 of these handheld mobile devices that combined a touchscreen cellular phone with a personal digital assistant” (Dan, 2018). Smartphones are very useful among people as it is the base of always being connected and always available to others. Having a smartphone leads to social networking with individuals all the time (Duck, 2017, p.119).
Smartphones are viewed alongside other devices such as tablets, iPads and other technologies “as relational technologies”. This emphasizes the relational functions and implicates how they are used amongst society or with a specific group (Duck, 2017, p.117).
Therefore, not only does it connect you with other people, but it provides you with information, video and music. In addition, it allows you to create and maintain personal and relational identities through their use. For example, Suki (2013) states that smartphones are viewed by some groups less as a device and more as connecting with others by displaying social status and membership (Duck, 2017, p.118).
Smartphones are very effective in terms of healthcare, such as NHS. Appointment reminders are now sent via text messaging to patients to attend, cancel or reschedule. 24-hour service is available by NHS (GP at Hand, 2018). The video link on smartphones offers GP consultation to patients. The patient can check their symptoms through the mobile app then have video consultation within two hours of booking. This app saves time and costs for the NHS, doctors and patients in terms of booking appointments, face to face visits and travelling.
This device is used for communication among the team and patients in healthcare. For example, middleware software built in devices can be integrated within the hospital patients’ call system, to page nurses when a patient or doctor presses the call button in need. This alerts nurses to respond quicker. A survey found “68% of hospitals are using Middleware software” (Mearian, 2018). They use this software to collect, monitor and manage data. Furthermore, another software called Mobile Device Management (MDM) is used in clinical settings which can control who has access to medical data. The MDM software is most often deployed in the cloud for doctors and patients to access medical information that is sensitive (Mearian, 2018). This means that the data is not saved on the smartphone as it is kept secured behind firewalls (Mearian, 2018). Therefore, it can never be accessed by anyone else other than healthcare professionals in terms of the device being lost or stolen, the patient’s information will not be disclosed and would stay confidential. 
In addition, smartphone technology is aiding Alzheimer’s patients, to manage via an iwander App runs on most Android devices that has GPS and communication capabilities. The app allows the patient’s caregiver to monitor remotely saving costs (Sposaro, Danielson and Tyson, 2018). On evaluation, several different courses of action can be given, ranging from directing the patient home to sending notifications to the caretaker about patients’ location. The app can perform a group call to emergency services and the caregiver if the patient requires medical attention. These applications in smartphones are being effectively used in healthcare to improve efficiency for healthcare professionals and patients. 
Smartphones have become effective in almost all businesses and the workplace. For instance, collaboration tools and the cloud has given the ability to work from anywhere. Workplaces are reaping the productivity benefit because of this. The technology can improve team efficiency and increase productivity. However, despite the efficiency of smartphones in healthcare, others may disagree with this. For example, ringing, beeping and singing ringtones can be a nuisance, therefore healthcare professionals can be distracted whilst carrying out important consultations. Alarm tones in medical equipment may be confused with the phone beep, this can create a misunderstanding of a emergency reading of an equipment. In terms of hygiene, an article mentions “smartphones carry pathogens that can be transmitted to patients if proper cleaning and handwashing protocols are not followed” (ECRI Institute, 2018). Therefore, smartphones can be a risk to patients’ health.  
Web conferencing
Web conferencing allows businesses to conduct a conference between two or more people to participate from different locations using video call via the internet. Therefore, businesses conduct meetings and seminars using this system. It allows organizations to hold presentations, trainings and communicate amongst the team, and others who may not be in the same place. For instance, virtual team members can interact from different locations without the need to meet face to face (Griffiths, 2017, p.59).
Web conferencing is being used by healthcare such as the NHS. For example, virtual doctors are available on line for patients to see them within hours or even minutes from the comfort of their own home. With a Babylon App patient can book appointments to see a doctor any time of the day via video call and within two hours (GP at Hand, 2018). This app provides a 24-hour service, 7 days a week which is very convenient for patients who cannot travel due to health issues. In addition, busy mums having problems with childcare and elderly patients can all benefit from this App. The doctor can discuss problems and can also see any physical symptoms such as skin rash on camera. Therefore, this app is beneficial for both doctors and patients in terms of costs and traveling time. GP Practices are often busy, and appointments may not be available within days to see a doctor which can be frustrating for patients. This technology shows efficiency in healthcare.
However, a virtual team will have problems as they can be abstract and ambiguous and by nature are challenging to manage (Griffiths, 2017, p.60). These problems can take longer to identify, and solutions can take longer to implement, due to not physically being there. Furthermore, patients will feel that it is not the same as sitting face to face with a doctor, therefore it will not have the same personal touch. In addition, slow internet speeds or connectivity disruptions may cause delays, misunderstandings, and frustrations between both patient and doctor. 
In contrast, web conferencing is a software to participate in video and audio meetings using the internet if people are unable to attend physically. Whereas, a smartphone has many functions of a computer, with a touch screen, internet access and an operating system capable of running downloaded apps. My recommendation would be a smartphone, as it has many beneficial functions and apps to make use of in our lives. It is almost like having a computer in your pocket. Smartphones are more useful in a workforce as it is a portable device that allows you to multitask more than one job, such as creating emails, texting back and being on social media all at same time which can save more time in the long run. In fact, all this cannot be done on web conferencing. 

Facebook
Facebook is a networking website people use to communicate amongst friends and family, it allows users to create profiles, upload photos and videos and send messages to others. This social media has become very popular amongst people to communicate or use it as a tool for business. Facebook is one place businesses are doing well in, in terms of reaching audiences when advertising their products and services. This is due to the amount of times people are spending on social media. As stated in (Duck, 2017, p.105) people were spending on average about 11 hours daily on social media.
In addition, an organisation called Oxfam charity uses Facebook to market their services on a page under their name Oxfam. The charity uploads photos and videos of posts and events that take place around the world using their profile account. Users of Facebook get to see the great work the charity is involved in. This results in users to donate or even get involved in the charity to raise money and awareness towards conflicts, disasters and poverty around the world. Furthermore, when users like and share pages this allows other users in their friend list to see this in their news feed. This is very important for the charity in terms of followers as they need more people to get involved in helping and donating to those in need. Through this page the charity also uploads posts about upcoming events and campaigns they run as well so people can volunteer and donate towards them to make a difference.
Furthermore, the charity communicates with the users via comments on their posts and their wall. For example, followers and users who are already friends can ask or say anything related to their work on the comment bar and someone working in the charity will respond back. Members and helpers can also talk via their phone or email which is available on their page wall.
LinkedIn
LinkedIn is a social network for professionals who are looking to explore future career options. LinkedIn was launched in May 2003 (WhatIs.com, 2018). The website is designed for the business community who may be interested to take their professional life more seriously and are looking for opportunities to connect with other professionals and want to grow in their career. For example, Coca Cola uses this network to advertise jobs and share articles, photos, videos or ideas with their connections via the connections newsfeed. This newsfeed is available to those who follow the company. 
Furthermore, the company updates on a regular basis and sends job alerts for their users. Jobs can be applied to directly through their page. In terms of communication, the company does not have a messaging service like other social media such as Facebook. However, messaging services are available to any connections that you may have. The profile page emphasizes skills, employment, education and history of the member. All notifications are sent via emails to members about new connections.
Safety and security measures on social media
It’s important to protect personal information on social media networking sites as identity theft is increasing, over 16 million US residents fell victim to identity theft in 2012 alone (Norton, 2018). Therefore, all social media gives options to limit post viewing to the user’s audience. These options can be found under settings and privacy links on the profile page. The page also offers help and support for any security issues that may arise. 



Conclusion
The two technologies I discussed has changed the way organisations work, as it has given the ability to work remotely from anywhere at any time; saving costs, time and unnecessary travel. The smartphone however is more advanced than web conferencing as it allows users to do more with the advanced feature it adopts. In addition, we have learned that social media is for interacting with friends and family and a big market place which supports businesses and organisations to advertise their products on their pages. LinkedIn is a great social site for creating jobs and opportunities for professionals searching for a career. Despite the benefits of modern technologies and social media, there are disadvantages, as isolation has increased due to people spending more time on social media than meeting friends in traditional ways such as face to face. 














[image: ]

https://www.linkedin.com/in/shefa-rahman-833054169/
[image: ]
https://www.facebook.com/shefa.rahman.1291



References
Dan, M. (2018). November 23, 1992: The First Smart Phone, the IBM Simon Personal Communicator, is Introduced - History and Headlines. [online] Historyandheadlines.com. Available at: https://www.historyandheadlines.com/november-23-1992-first-smart-phone-ibm-simon-personal-communicator-introduced/ [Accessed 10 Aug. 2018].
Duck, S. (2017). In Communication in Everyday Life. In: A. Maund, M. Schriek and P. Tinkler, ed., Certificate in Higher Education: Skills for the Workplace Student Yearbook, 1st ed. London: Sage Productions Inc., p.105.
Duck, S. (2017). In Communication in Everyday Life. In: A. Maund, M. Schriek and P. Tinkler, ed., Certificate in Higher Education: Skills for the Workplace Student Yearbook, 1st ed. London: Sage Productions Inc., p.117.
Duck, S. (2017). In Communication in Everyday Life. In: A. Maund, M. Schriek and P. Tinkler, ed., Certificate in Higher Education: Skills for the Workplace Student Yearbook, 1st ed. London: Sage Productions Inc., p.118.
Duck, S. (2017). In Communication in Everyday Life. In: A. Maund, M. Schriek and P. Tinkler, ed., Certificate in Higher Education: Skills for the Workplace Student Yearbook, 1st ed. London: Sage Productions Inc., p.119.
ECRI Institute. (2018). Judgment Call: Smartphone Use in Hospitals Requires Smart Policies. [online] Available at: https://www.ecri.org/components/HDJournal/Pages/hd201210guid_Smartphones.aspx# [Accessed 17 Aug. 2018].
GP at Hand. (2018). NHS Doctor Appointments Online | GP at hand. [online] Available at: https://www.gpathand.nhs.uk/ [Accessed 18 Aug. 2018].
Griffiths, B. (2017). In Working in Teams. In: A. Maund, M. Schriek and P. Tinkler, ed., Certificate in Higher Education: Skills for the Workplace Student Yearbook, 1st ed. London: Sage Productions Inc., p.59.
Griffiths, B. (2017). In Working in Teams. In: A. Maund, M. Schriek and P. Tinkler, ed., Certificate in Higher Education: Skills for the Workplace Student Yearbook, 1st ed. London: Sage Productions Inc., p.60.
Mearian, L. (2018). Smartphones becoming primary device for physician and patient communications. [online] Computerworld. Available at: https://www.computerworld.com/article/3268055/healthcare-it/smartphones-becoming-primary-device-for-physician-and-patient-communications.html [Accessed 15 Aug. 2018].
Sposaro, F., Danielson, J. and Tyson, G. (2018). iWander: An Android application for dementia patients. [online] Semanticscholar.org. Available at: https://www.semanticscholar.org/paper/iWander%3A-An-Android-application-for-dementia-Sposaro-Danielson/dfe74e76723aba71c848547a2d3fe5ecb0790d1b [Accessed 10 Aug. 2018].
Us.norton.com. (2018). How to Keep Your Personal Information Safe on Social Media. [online] Available at: https://us.norton.com/internetsecurity-how-to-how-to-keep-your-personal-information-safe-on-social-media.html [Accessed 15 Aug. 2018].
WhatIs.com. (2018). What is LinkedIn? - Definition from WhatIs.com. [online] Available at: https://whatis.techtarget.com/definition/LinkedIn [Accessed 17 Aug. 2018].
2

image1.png
[ UWTSD Moodle 17/18  x ) i (1) Shefa Rahman | Linke x

i < C | @& Secure % @

Apps @3 Latest Music Videos [Ef Yesmovies - Watch F O [@ user dashboard Shannon and Weave Shannon and Weave:  [3) Listening Skills for Te Download your bibli »

1 G . -
in 5 B 8 m & 0
Home My Network Jobs Messaging  Notifications Me ¥ to Premium

Edit public profile & URL ®

Add profile in another language ®

Shefa Rahman ' University of Wales Trinity
Saint David

Student at University of Wales Trinity Saint David ] see contact info
Southall, United Kingdom

People Also Viewed

Sayed Tarek Mahmud

Styant at lelamic 1in

»
Pal https://www.linkedin.com/in/shefa-rahman-833054169/#education-section Messaging [ .

14:55
O Type here to search 0 i [~ 23/08/2018

e G F





image2.png
R - — BN
e = O X

X
»

Shefa Rahman
Download your bibli

[ UWTSD Moodle 17/18 X
C | @ Secure | https://www.facebook.com/shefa.rahman.1291
Apps @3 Latest Music Videos [E Yesmovies - Watch F O [@ user dashboard Shannon and Weave Shannon and Weave:  [3) Listening Skills for Te
Q in A OO X
3 >]

Shefa Rahman

Shefa Rahman
\4

# Compose Post

Intro

Introduce yourself
Customise what people see when they visit your Profile.

Info set to Public appears in this section

B Photoyvideo (@) Feeling/Activity

Posts =% Manage posts 88 Grid view

® Chat
15:01

NO RECENT POSTS
23/08/2018

Pal

ﬂ o Type here to search





