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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualifying as a social worker, I have come to appreciate just how important critical reflection and continuous professional development are to my role as a social worker. (Social Care Wales,2017).
Important not just to my practice but more importantly to the outcomes that can be achieved for the citizens I work with. 
As a visual and active learner, I have found that Kolb’s experiential reflective learning model best suits the way that I like to analysis my practice and learning. As Kolb asserts,
“Learning is the process whereby knowledge is created through the transformation of experience.” (Kolb,1984, p.38)
During my social work education period I found that my strengths are in relationship based social work, and my ability to see the citizen in their social and political situation and being able to empathise with this. Being person centred (Rogers,1961) and trauma informed, strengths-based approach (saleeby,2012) , and the use of the exchange model (Smale et al., 2000) in assessments, as well as co-production, and the use of the social rather than the medical model are the social work Theories and models that have been the constants in my practice. 
However, my first social work position since leaving university has caused me to critically reflect on what I have learned so far about social work and has made my supervision so important in my professional development and my analysis of my practice.   
My work with adults who have complex disabilities gives me the opportunity to work with citizens who have learning Disabilities, Autism or other neurological conditions such as Acquired Brain Injuries. I have worked extensively with colleagues in health and advocacy services and have applied my knowledge of social work law when applying to the Court of protection for Deprivation of Liberty Safeguards (Mental Capacity Act 2009) and conducting Mental capacity Act (2005) assessments. I have 

Regular supervision with my manager, and training opportunities, have given me the opportunity to identify future developmental needs:

Applying analysis in assessment to inform interventions:
From my first supervision session with my line manager, I have been discussing my learning needs for training and learning around Mental Capacity Act (2005) assessments. I have since been on training courses and discussed my learning in supervision. Assessing somebody’s Mental Capacity is such a fluid and subjective process, that I learn from every new one that I do. Then by using Kolb’s experiential model I critically review and reflect on the assessment that I have just done, conclude what I learnt from the experience, discuss it in supervision, and then try to apply what I have learnt to the next assessment. There has been a lot of Research around Mental capacity assessments especially the role of executive functioning in the outcome of the assessment.
 

Working collaboratively with people in need of and support, their carers and other professionals.
Everything that I have learned so far in social work points towards the essence of all of my work being based upon a Social rather than a medical view of a citizens needs. However, with the citizens that I work with, I am always working with Health colleagues. I need to develop my understanding around the intersectionality between health and social care needs and provision with this group of citizens. The role of and the power imbalance between the social worker and the health professional especially doctors, particularly in the areas of Mental Capacity Act (2005) assessments, and Continuing Health Care Funding assessments, this is a developmental learning need for me in my first years of practice.
Working collaboratively is also a developmental need. Citizens who are non-verbal rely on other people or other means of communication to express themselves. There is also the ever-present area of risk in social work, but for citizens with complex disabilities risk is often allied with control and loss of self-autonomy sometimes legally by way of Deprivation of Liberties Safeguards, (Mental capacity Act 2009) which sometimes necessitates the social worker to be in the position of completely disempowering the citizen, through the legal process.

Intervention and application of professional judgement in increasingly complex situations.
 Most if not all assessments within a complex disabilities team will be increasingly complex. Working with other professionals with competing demands and accountabilities, working within legislation and also the increasing scarcity of resources make my professional Judgement something that I constantly reflect upon. Graham (2017) reminds us that the legislation around Mental Capacity Act (2005) assessments, presents health and social care professionals with a paradox that has become inherent in professional judgement in the everyday aspects of their work. Rights verses responsibilities, maximising the citizens ability to make their own decisions while balancing the need to identify risk and protect and care for vulnerable citizens.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

To help me Critically reflect on the learning needs during the development of my practice, during the last 12 months, I will use Kolb’s experiential learning model. (Kolb,1984). I have also over the last 12 months been trying to develop my use of the “reflecting in action” and “reflection on action” model (Schon, 1991). 
Applying analysis in assessment to inform intervention.

During the last 12 months my practice has been rooted in the same values and ethics that brought me into social work in the first place. Assessments are person centred (Rogers,1961) and strengths based (saleeby,2012) and achieved by using an exchange model of exchanging information during the assessment (Smale, et al 2000.). In this way my work over the last 12 months has been no different to my formal training. However,  there has been some new learning for me.  In my work person centred assessments may involve gaining an exchange of information from Family and carers to inform the assessment as many citizens that I work with are non-verbal with very little communication skills. Apart from the care plan assessment the assessment I most frequently have to do is Mental Capacity Assessments (2005).  In terms of communication, I have learnt to consider adaptations and adjustments to the process of assessment . Frequently this will involve working with advocacy professional or family. (Dunn, 2020) Apart from accessing training courses, I also will frequently talk to my health colleges in my multidisciplinary team for advice on behavioural or communication assessments that they may have previously been involved with for a particular citizen. The same is true of Mental Capacity Assessments (2005). I have learned that the significance of incapacity in assessment cannot be underestimated. If incapacity is a factor in an assessment, it can be the dividing line between a citizen’s self-determination or a best interest decisions being made for them.

Working collaboratively with people in need of care and support, their carers and other professionals.
Over the last 12 months all my work has involved working with other professionals. I work in multi professional team, but I also led a multi-disciplinary team supporting a citizen . I have reflected a lot over the last 12 months on the role of the social worker within collaborative working. One of the strengths of my practice is in relationship based social work. Monro (2011) highlighted the importance of the social work relationship and of social workers being able to reflect on their own emotional responses during the process. I try to do this during my supervision and in all of my professional relationships.  When “reflecting on” (schon 1991) any work I have done with a citizen I try to see that empathy, congruence and unconditional positive regard were present. (Rogers,1961).
From attending training, reading community care inform and reflecting in supervision, I feel that I have gained more confidence and ability in challenging other professionals.
This has been more frequent In the area of Continuing Health Care assessments. I have learned to “lean into” my knowledge, Values, skills and self- awareness to present a clear social work role in any multi-professional meeting.
Intervention and application of professional judgement in increasingly complex situations.
In the last 12 months I have learned that professional judgement is what ultimately informs the decisions that are made in social work. Professional judgement that is grounded in knowledge, legislation, an awareness of own bias and person centred is a sound foundation for decision making. (Samsonsen and Turney, 2017) I have often heard from other professionals that a decision of capacity is just a “time and place opinion.” When I reflect on this, I realise how important it is to use my reflective model if I am to develop professional judgement. It is only on reflecting on previous judgements in supervision, learning from the experience, and then trying out what I have learned, that I can exercise accountability for my decisions. 
Mr Justice Munby reminds us in A local Authority v A and another [2010] EWHC 978 (paragraph 98) that “social workers need to keep their eyes open and their professional antennae alert”.



Word count 683

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
 I was pleased with the feedback that I had from my observation in Task 2.
 I always try to find out as much as possible about a citizen before I first make contact. I never presume that I will ever know more about their life than them. I learn what the citizen’s needs are from them not from anything that I know. I set out to work on a shared agenda with them by listening to them, and letting them know that I am listening to them. I can bring some knowledge and access services for them, but change can only come about with coproduction 
Word Count: 105
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