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Task 1: Personal Action Plan 

The support worker role is a key part of health and social care and involves directly helping service users who need assistance to live independently, offering emotional support, and connecting them with their communities. In order to apply for the post of a support worker, it is crucial to understand the necessary skills, reflect on current abilities, and identify areas that need improvement. This section offers a summary of the main skills relevant to the post, an assessment of my current strengths, gaps in my knowledge, and an action plan that would support my professional development. It also encompasses three potential interview questions and responses that are prepared accordingly.
The support worker should possess apt communication skills, empathy, reliability, teamwork, safeguarding awareness, and the ability to work within organisational policies and procedures. I feel that I already possess many of these essential skills. For instance, I have developed good communication skills through various academic presentations and group work activities. I am comfortable speaking clearly, active listening, and adapting my communication style depending on the needs of the person I am interacting with. Empathy is another skill I have developed through volunteering experiences and supporting peers in challenging situations. I understand the importance of being patient and non-judgemental when working with vulnerable individuals. Furthermore, my reliability coupled with a strong work ethic helps me in completing tasks on time and meeting expectations given to me consistently.
However, despite these strengths, I am aware of certain skill gaps that I should address before entering a support worker role. First, one issue that hinders my skills is confidence in dealing with safeguarding concerns. Though I do have basic knowledge gained during classroom discussions, I still lack practical understanding relevant to safeguarding procedures, reporting mechanisms, and early signs of abuses or neglect. Second, another skills gap involves managing challenging behaviour. Support workers often work with individuals who may experience distress, frustration, or emotional crisis, and I would need to build my confidence in responding safely and professionally. Lastly, I will work on enhancing my ability to function well in fast-paced environments since support worker jobs often involve multitasking and prioritising demands.
In developing a PDP to address these skill gaps, I have identified the following: Firstly, I will undertake an online safeguarding training course within the next two months, accredited by a recognised provider, in order to enhance my understanding of reporting procedures to protect individuals from harm. Secondly, I intend to attend workshops related to managing challenging behaviour, focusing on attaining confidence with practical skills. Thirdly, this will include voluntary or part-time work experience in the care environment to ensure real-life situations are experienced and applied to learned knowledge. This will also involve regularly requesting supervisors for feedback on my performance in order to reflect on my performance. Lastly, I will employ time management techniques such as the creation of daily task lists and utilising digital organisers to reinforce my ability to conduct effective prioritisation.
Possible interview questions for a support worker position:
1. "Why do you want to work as a support worker?"
I would then say that I am passionate about helping vulnerable individuals live more independently and improve their wellbeing. I will highlight my empathy, strong communication skills, and commitment to delivering person-centred care. I will also mention that the career I value most is one in which I get to make a difference for good in someone's life.
2. How would you handle a situation where a service user becomes distressed or upset?
I would explain that in such a situation, I would remain calm, actively listen, and speak softly to reassure. I would give them space if needed and follow de-escalation techniques. If the situation escalated or posed a risk, I'd follow organisational procedures and seek support from senior staff.
3. What does safeguarding mean to you?
I would say safeguarding means keeping individuals safe from harm, abuse, and neglect. I am aware that all support workers have a duty to identify early signs of abuse, report concerns immediately, and act upon policies and local authority guidance to ensure the safety of the service users.


Task 2: Academic Report – Key skills, Communication and Teamwork

Communication and teamwork are two essential skills required for any support worker within the health and social care sector. Effective communication ensures that support workers can understand the needs of service users, share information with colleagues, and maintain accurate records. Teamwork ensures that staff collaborate to provide consistent, safe, and high-quality care. This academic report will explore these skills, the core principles behind them, and their importance within the support worker role.
Communication in health and social care can be either verbal, non-verbal, or in writing. Examples of verbal include talking clearly and using appropriate language. Examples of non-verbal include body language, gesturing, eye contact, and facial expressions. Examples of written include keeping proper notes, care plans, and reports. Poor communication will lead to misunderstandings, wrong care, and safety compromised. For instance, there is a failure to communicate regarding changes in a service user's behaviour; this may lead to unmet needs and even safeguarding concerns. So therefore, the support worker must practice active listening and ask questions to confirm understanding and should modify the style to suit the person's abilities-for example, learning difficulties and dementia.
Teamwork plays an equally important role because support workers often work in teams, which include not only nurses but also social workers, carers, occupational therapists, and community support workers. Good teamwork ensures that service users receive coherent and continuous care. Colleagues share workloads, give support during difficult or demanding situations, and take part in decision-making. Elements central to teamwork include trust, communication, reliability, and respect. Without teamwork, individual staff may feel overloaded, jobs may be duplicated or forgotten, and sometimes service users may fail to receive the support they need.
In practice, communication and teamwork are clearly interlinked. For instance, during a handover meeting, support workers must communicate essential updates to the next shift clearly. Sharing this information ensures continuity of care, avoiding mistakes. Similarly, support with personal care for service users involves teamwork to enable staff to assist safely using correct moving and handling techniques. Poor teamwork may lead to accidents or misuse of equipment. In this respect, both communication and teamwork contribute to safety, wellbeing, and high standards of care directly.
Developing effective communication and teamwork skills requires training and reflection that must be ongoing. Support workers participate in regular staff meetings, attend professional development sessions, and engage in reflective thinking on their communication style. Positive relationships with colleagues are established in an environment that is supportive; this is further helped through the maintenance of professional boundaries and adherence to organisational policies for respectful and appropriate communication.
Summary Communication and teamwork are basic roles of support workers. These help in assuring that the service users get care that is caring, person-centred, and safe. This skill development enhances the efficiency of health and social care services and furthers positive outcomes not only for the staff but also for the service users.


Task 3: Reflection on Component 1 Presentation

Using the ERA (Experience, Reflection, Action) model, this section reflects on my performance in the Component 1 presentation. The ERA model is a structured reflective tool that encourages learners to describe their experience, think critically about what happened, and plan actions future improvement,

Experience: During Component 1, I presented on professional development topics in health and social care. I prepared slides, spoke in front of my classmates, and afterwards answered some questions from the lecturer. The lecturer then gave me feedback after the presentation; he said I had good understanding of my topic, and I explained things clearly. However, he also mentioned that I sometimes spoke too fast and didn't keep consistent eye contact with the audience as I was constantly looking at my slides. I was also told that you shouldn’t be reading straight of the slides, but rather use it as a guide for explaining the topic to the audience. 
Reflection: I now feel that, with the presentation, my preparation made me confident about the content, but presenting in a group I underestimated a bit. My nervousness led me to speak faster than I had intended, and perhaps the audience assimilated less of what I wanted to convey. I also felt at that time that my main concentration was on remembering the content rather than engaging the audience. This resulted in me looking at my slides too much instead of maintaining eye contact. The feedback given was quite fair, and from this, I came to realize how my communication style can affect the effectiveness of a presentation. 
Action: Moving forward, I plan to adopt several strategies to improve. First, I will practice presentations out loud more frequently to build confidence and become more familiar with the material. This will help me reduce the need to rely on my slides. Second, I will incorporate breathing techniques to help manage nerves and control the pace of my speech. This is so I don’t stutter or forget my lines, furthermore I will practice these techniques before each time I present. Third, I will record myself delivering presentations to analyze my body language and identify areas for improvement. For example, if I start slouching half way through or if I start losing concentration.
Finally, I will seek opportunities to practice public speaking in classroom activities to build my confidence gradually. I will also try to talk with purpose and intention rather than read bulky information off the slides, in order to keep the audience engaged. These steps will enable me to make future presentations more engaging, clear, and confident. The ERA model has been important in showing me what went right, what needs adjustment, and how I might continue to develop my communications in the future.
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