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Introduction 

How I got to where I am today could be a long story, but I will try to summarize it as possible by focusing on my career path and a few achievements. In the beginning, I thought I would not pass my exam, but I was surprised to pass and even got a chance to study accounting. The more I learned about accounting and the difficulties of landing a good job, the more I realized how much I liked it. I even fantasized about working for a large corporation as a senior accountant, but I knew that hard work and determination would eventually pay off.
So, I got my first job as a general manager in 2011 at Pastelicia Artesanos S.L., a family company in Spain. I was responsible for managing thirty individuals, and my key roles included formulation of budgets, payrolls and stock control. I was also responsible for ensuring health and safety, and also hygiene procedures and standards were maintained. This role enhanced my ability to create a great atmosphere and be an inspirational host.       I then moved to Ecopack limited in 2018, where I worked as a print room operative. I was responsible for managing the designated workflow in a busy print room to produce high-quality materials. In 2019 I was recruited by euk-5 Amazon to work as a warehouse operative. My role was to check that items met strong customer standards. Currently, I work as an administrator at Dsv Solution Ltd., where I assist with the main email inboxes and responses. However, these circumstances have made me the person I am today despite my desire for different outcome. I might not be here now, recounting the events of my life if things had turned out differently.











Role Play Reflection
I. Interviewee Role 
When playing the role of an interviewee, there are several things to reflect on. There are several challenges I experienced facing my interviewer without the idea of how we will managing the interview. Even though I was nervous initially, I never thought that the interview would be that simple. At the thought of a question like" tell me about yourself", I never imagined that I would answer it in such a simple manner. However, I am sure that it's within my experience having worked in a managerial position before to understand the simplest way of explaining oneself. The most challenging question was the one on my strengths and weakness. I was not sure about the strengths and weaknesses that I should pinpoint in my answer, and I found myself explaining them in very sentences and even had to cut me short and proceed to the next question. Often, the question on 'why do you want to work?' is normally common in all interviews, and I was versed with the best answer because I understood my skills and had to know very well about the company. Therefore, my strengths in answering this question were based on my idea of joining the company to improve areas that I identified as poorly managed. Even though the interview was just a play that was staged managed, I pretended well to be new to the questions and even had a chance to explain myself in a manner that would give a job if it were a real interview. 

[image: ]

II. Interviewer Role 
As an interviewer, I was able to move from one question easily. I had served as a manager before and even participated in a recruitment process where we interviewed several job seekers. The challenge I had before the interview was how I would transition from one question to another. I was imagining asking a question that would result in an answer that would invalidate my proceeding questions. For example, if I ask the interviewee why he wants to work with us and starts his answer with 'I am motivated by…', my next question on 'what motivates you?' would be invalidated. Secondly, I did not feel safe asking my classmate to tell me about himself. Even though I knew the interview was for assignment purposes, I struggled hard not to smile within the interview session. However, my interview was so confident in how he addressed my questions, and it taught me the importance of self-confidence in a job interview. Comparing how my interviewee expressed himself to how I expressed myself in my interviewee role, there is a huge difference in our expression. My confidence came from the job experience that I have gained over the years, but my counterpart's confidence came from his preparation for the interview. From this, I learned it is always important to prepare for an interview regardless of your experience. 
Personal Development Planning

SWOT Analysis
· Strengths. The fact that I can listen well and comprehend the concerns and situations of others and explain clearly is one of my greatest assets when it comes to providing advice. The fact that I like helping others and already possess the abilities necessary to do so means that I will have an advantage in my future employment as a youth worker, which necessitates the presence of someone who can successfully connect with others. Working independently and having a high degree of intelligence and common sense are two of my greatest assets since they allow me to follow directions rationally. In my whole career, I'll need this ability since I'll be working with authorities and serving the public, and if I make a little error in accepting orders, it might have a big impact on the lives of others. Therefore, I believe that this power is ideal for me to reach my aim. I can use it.
· Weaknesses: My worst shortcoming is a lack of ability to effectively manage my time, which necessitates the need for guidance when completing activities. This is a weakness of mine since I believe that I must make certain judgments based on instinct alone as a youth worker. However, this weakness forces me to exert more effort to provide advice to others about their problems. As a youth worker, I would have to study the implications that young people suffer daily, and this deficiency in my personality must be remedied if I wish to do so. My second flaw is that I have a hard time dealing with stress. I need to overcome this weakness to be a youth worker and have a successful career. The person in charge must be more focused on assisting the people according to their circumstances since most individuals have difficulty explaining their problems in front of professionals. Because I have wanted to help the people in my neighborhood since I was a youngster, I'm going to do all I can to improve my attention and self-control.













Reflective Analysis


Reflecting on my practices and learnings is necessary to evaluate my academic skills and talents. Throughout my academic career, I've taken various classes, and I've gained a wealth of knowledge through the many activities I've participated in. The Effective Team Working and Communication exercise in my curriculum that I found most enjoyable to participate in. I can change people's thoughts and ideas about practice in society by participating in this activity. Taking part in the exercise allowed me better to comprehend the many viewpoints of people in society and foster a greater sense of tolerance among my colleagues. With this goal in mind, I've selected the Gibbs Reflective Cycle, which is explained as follows:


Gibbs Reflective Cycle

In 1988, Graham Gibbs devised an efficient way for reflecting on some of life's events. Retrospective cycles are a way of looking back at some of life's experiences and determining what lessons may be learned from them. It serves as a foundation for analyzing how people felt and described their experiences (He et al., 2018). In the end, this strategy leads people to useful conclusions and gives a framework for imagining possible future actions. There are six main phases to this approach, which may be further explained as follows:

Description. The situation and the people engaged in the scenario are described in detail. An explanatory description of the circumstance, including all pertinent activities, is provided. For this reason, during one of my courses, I learned about teamwork and effective communication, and as a follow-up activity, I put what I'd learned into practice. My participation in this activity was motivated by a desire to put my newfound knowledge in a practical setting and hone my abilities. I was the team's accounts manager, and the project is tied to our social work.

Feelings. As you go through this process, please pay attention to how you felt when experiencing it. I was apprehensive and unsure about my job path before learning about health care approaches and strategies. I've always assumed that this isn't an area in which I should pursue a professional career. As for my group members, they were also unsure of several ideas and terminology, but as I became more interested in the subject and attended necessary courses, I cleared up most of the confusion and chose to continue this career path.

Evaluation. The assessment phase allows the person to reflect on the prior event and identify where they may have fallen short and where they may improve. The best way to assess the experience is to include both good and negative aspects. The most positive thing that occurred to me was that I could assess my strengths and limitations independently. I've had a paradigm shift in my thinking regarding society's many groupings of people. I also learnt how to conduct myself professionally while participating in activities that help build stronger communities.
Analysis. Analyzing is a stage in which a person may compare what is now occurring or what is expected to happen due to certain activities. I have already spoken about real-world examples in the previous phases, but this one enables us to keep tabs on the latest research in the field and draw conclusions from it. As a result, Markkanen et al. (2020) argued that it eventually aids in the extraction of useful inferences from the experiences for future planning purposes. Due to everyone's involvement and, more especially, my own in the courses, I made significant progress in areas where I had previously been lacking. 

Conclusions. All my faults and strengths have been addressed via the module's culture and diversity activities. During the exercise, I put in a lot of effort. This project is a great way to learn about personality transformations and the influence of beliefs on people's personalities. On the other side, I learned that people pursue their concerns and choose a leader that embraces teamwork to improve their participation in society for their advancement according to their views, which I found to be a valuable lesson. After working on this project, I overcame one of my weaknesses: a lack of confidence in taking responsibility for my abilities.

Action Plan. I have gained a better understanding of how to handle similar situations in the future after participating in this activity. As an effective accounts manager, I would ensure that my staff is completely informed of the causes and consequences of the specific challenges in financial management. When I begin a new project or work, I will do my best to get the team up to speed on the material. Identifying cultural gaps among team members in the early stages would be beneficial. As part of my training, I want to participate in the BASW training sessions to improve my research and writing skills in accounting and financial management in various social groups.
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Conclusion

The personal development plan allows an individual to pursue their profession by analyzing their strengths and shortcomings. " Identifying one's strengths and limitations helps to establish one's long-term objectives as well as one's desire in pursuing the job. A personal development plan is essential for determining professional goals and objectives and working to accomplish those goals and objectives. To succeed in one's profession, one must put in a lot of effort. When it comes to changing social repercussions based on an individual's values, an employee needs to be more precise. As a result, the personal development action plan serves as the ultimate instrument for identifying and pursuing the vocation of one's dreams.
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APPENDIX
Job application form

[bookmark: _kpr05n82n26c]Application for [Accounts Assistant]
Accounts Assistant
JSM Partners
Peterborough PE2
Remote
£20,000 - £30,000 a year - Full-time, Permanent
We are seeking a qualified level 3 or 4 AAT or part qualified ACA/ACCA Accounts assistant who will be responsible for a broad range of clients, including partnerships, sole traders, and limited companies.
[bookmark: _zidixfu2h1to]Your details

Name: Filofteia Mirela Cantemir

[bookmark: _obvz8px9oj35]Education and training
Please give details:

	· [bookmark: _qhulv5cexz75]Knowledge of Microsoft Office Applications
· Fluent Spanish, English and Romanian. 
· Accounting course – Romania college   2004







Qualifications
Please give details:
	CERTHE – Skills for the Workplace                                                          Completing Feb 2022
Course level 2 – Food Hygiene Spain, Burgos                                                                    2016
Prevent Occupational Hazard-Spain, Burgos                                                                      2010
Course Security Guard – 277 hours, Spain, Burgos	2010





[bookmark: _97j1ykgd1f2u]

Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: DSV Solutions LTD

Job title: Administration

Length of time with employer: 1 years.

Reason for leaving: Current employer

Duties: 
	· Assist with the main email inbox and respond
· Provide information and updates to policy holders and our clients
   Forward queries received onto the relevant team member to be resolved
· Process sales and quotes for customers using our inhouse systems, quoting correct pricing, delivery date and stock requirements.





[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
	· May 2019 - Jan 2021: Warehouse Operative, Euk-5 Amazon
· Receiving and stowing products in a high pressure environment working to strict time restrictions.
· Problem solving for issues.
· Consistently reached individual performance goals within my individual shifts.
· Check items meet Amazon’s strong customer standards and deal efficiently with damaged products.
· Follow Amazon strict health and safety codes including social distancing.
· March 2018 - May 2020: Print Room Operative, Ecopack Limited, Chatteris
· Managing the designated workflow in a busy print room to produce high quality material, carrying out all aspect of the reprographics service  including scanning, printing and photocopying .
· Ensuring all incoming and outgoing work is delivered within the agreed level agreement and specified deadlines are met.
· Nov 2011 - Sept 2017: General Manager, Pastelicia Artesanos S.L., Company family in Spain
· Managed a team of 30 individuals.
· Responsible for budgeting, payroll and stock control.
· Ensuring Health & Safety and also hygiene procedures and standards are maintained.
· Ability to create a great atmosphere and be a inspirational host.






[bookmark: _2hk78iv0b9mh]
Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
	Based in my research I know this role offers accelerated progression to the top with the sky being the limit. I can help your company to achieve its goals I always met or exceeded my targets, I’m also very good working around people and I understand the benefits of work in a diverse team I feel that I’m a good motivator so I can get for other people to feel motivated about they work as well.



[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Filofteia Mirela Cantemir

Signature: Mirela Cantemir
Date: 14.12.2021
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Without deep reflection one knows
from daily life that one exists for
other people.

— Albert Cinstein —
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