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Research aims and question

The aim of this study is to ascertain if the post pandemic mental health crisis places further pressures on the Police service. Once this has been concluded, the author would like this study to be used to assist with distribution of funds and grants from local governments and other agencies. If achieved, this will be able to inform, highlight and hopefully address shortfalls in these services with the goal of being able to improve both emergency services for the benefit of the communities in which they serve. 

Question

Is there greater pressure on the Police from the mental health crisis post pandemic?

Research

1) Since the pandemic began in 2020, has demand on Police Services increased to attend mental health calls in Wales? 
2)  In the view of staff, has there been an increase of dependence on Police since the beginning of the 2020 pandemic and if so, why? 

Introduction

The topic that the author has chosen to discuss is Policing post the COVID-19 pandemic and how the mental health crisis has affected the demand on the Police service.  Mental health has become a prevalent issue recently, especially when you include the knock-on effects of a global pandemic. This isn’t just the effect that the pandemic has had on waiting times for appointments but also the exacerbation of self-isolations and lockdowns have had on mental health further contributing to the mental health demand.   

The reason the author has selected this subject is that as a serving Police officer, they have witnessed the demand that mental health puts on Police services and what the knock-on effect that is for the communities that they service including public confidence and expectations. To expand on this, the author believes that the results of this reverberate in many different ways. These include creating a distance between people with mental health disorders and the Police as this could cause them to feel apprehensive being dealt with by them as they could feel unnecessarily chastised. This is exacerbated by the fact that Police have minimal training on dealing with mental health episodes and due to their vast complexities, could be construed as condescending and creating further perceived social standing between Police and those with mental health disorders. Having these factors In play may deplete public confidence and cause Police to be seen as out of touch with the communities they serve.    

Specifically, the author will be researching and evaluating how pressures on mental health services in the United Kingdom have been impacting the demand on policing. To abstract evaluating from context, the author will be looking at if mental health has impacted on Policing demand and if so, how. This will be quantified by surveys to staff that have 3 years’ service or more in order to be able to speak for comparisons pre and post pandemic era.  

The author believes in this study as it is felt that by conducting the survey, the effects of the pandemic can be further displayed up to date in to 2022 and this study could then be used to inform government for allocation of funds in 2022-2023 therefore bridging a gap from previous years.
 
Literature review

While the author has been researching the subject for the study, below are comments on existing research and what separates this study from existing research and how it bridges the gap in research. 

“Policing should not be used as a substitute for mental health services” (Lloyd AM, 2019). In 2019, the National assembly for Wales health, social care and sport committee conducted an inquiry into the increased reliance on Police resources for mental health matters and the increased use of section 136 powers (drawn from the mental health act 1983) (Health, Social Care and Sport Committee, 2019). 

This inquiry was done to ensure that Police stations were not being used as places of safety too often for people who suffer with mental disorders. Following on from this report, the conclusion was drawn that people found themselves in a Police cell having committed no crimes because there is nowhere else for them to go (Health, Social Care and Sport Committee, 2019). 

This is relevant to the authors study as although the study doesn’t involve measuring the amount of people who have been detained under section 136, what it does involve is Police involvement with people suffering these disorders who have been brought to the attention of the Police as they have little other facilities to turn to. The inquiry elected to work with Police to understand why the number of detentions under the mental health act was increasing. Further to the same point, the same inquiry recommended that the Police services in Wales and the National assembly work together to ascertain what mental health triages were effective in providing a joined-up response to mental health calls. This recommendation further informs that there was an issue pre pandemic and the author can assist in illustrating the status of the problem post pandemic.   


(National Assembly for Wales, 2019)

As illustrated in the graph above, there has been a gradual increase of the Police’s utilisation of section 136 powers in Wales and the author’s study will inform demand on Policing post pandemic to see if there has been an increase. 

Methodology

To make the study as accurate and successful as possible, the author will need to use a methodology that suits the study best. Given the nature of the study, the author felt it was better to use both qualitative and quantitative methods to gather evidence. 

The quantitative method will be broken into two parts.

The first part will be to gather data from the four Police services within Wales to look at quantitative data that has been gathered to display and analyse whether there has been any growth on calls to Police in reference to mental health calls. The author will use Freedom of Information requests or FOI, under the Freedom of Information Act 2000 in order to quantitively measure if there has been a rise in calls relating to mental health. Should there be any reason why accurate data may not be provided such as not receiving a timely response from the FOI requests, the author will base his conclusion on what accurate data he has been able to obtain to inform and conclude the study based on this therefore making it achievable by any means. These will be treated as primary and secondary data as per the questions.

Secondly, the author will distribute a short anonymous questionnaire to staff of the Police and staff of the NHS to be able to get honest and impartial feedback from the people that work for the respective services and see if there are any themes or correlations identified. Part of the pre-requisite for the survey will be the participants having 3 or more years’ service in order to be able to comment for pre and post pandemic. The author has chosen to have these surveys anonymous so that any reservations of repercussions from their respective employers can be removed so that the most accurate and impactive viewpoints can be gathered.

The qualitative method chosen will be interviews with an authorised mental health professional or AMHP within the Police to get their input from a Policing mental health perspective. To keep the study balanced, the author will then speak to an AMHP within the health service and ask the same questions so that the responses can be quantified. After analysing responses from both qualitative and quantitative aspects of the research, the author can then draw a conclusion that helps inform the study and establish if the qualitative and quantitative research methods inform each other.   
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