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Introduction
[bookmark: _Hlk72450039]This report will explain how I used information from my video interviews to analyse how Covid-19 affected people within their work life and home life. I choose this question as, at this moment in time, it is affecting everybody worldwide.
Procedure
My report is going to be focusing on the question of how did Covid-19 affect you and your workplace. I have chosen this question because it has a significant impact on the world today and everyone has to change in one way or another. Either with work or their personal life. I have therefore taken three video interviews and asked all the same question, I will then analyse the answers. This is called qualitative data collection. I will then find the similarities between the interviews.  Qualitative research is the process of collecting, analysing and interpreting non-numerical data, such as language.
This type of data can be collected using diary accounts or in-depth interviews and analysed using thematic analysis. (Denzin and Lincoln, 1994. I interviewed a mixture of one man and two women for my video interviews to see if there was a different perspective. The interviews that were carried out lasted 20 minutes each.
Data presentation and findings
My research is going to be using the Qualitative approach as a primarily exploratory, this will be used to gain a good understanding of the underlying reasons, motivation, and opinions, this will then provide an insight to the problem or will help develop an idea or theories for the use of potential quantitative research. Qualitative study will also be used to undercover the trends within thought and opinions, with the ability to drive deeper into the problem. Qualitative will vary while using an unstructured or a semi-structured technique. Some of the most common methods will focus on group discussions, individual interviews, participation/observations. But the size of this would be typically small, and with this the respondents will be selected to achieve a given quota.
What’s the Advantages of Qualitative Research? 
· It will become clear to understand attitudes. ...
· It will be a contented generator. ...
· 
· It will provide understandings that are specific to an industry. ...
· It permits creativity to be a driving force. ...
· It is a process that is always open-ended. ...
· It includes the human experience.

The coronavirus (COVID-19) outbreak and the following containment measures will have a long-lasting impact not only on the economy, businesses and working lives. Organisations have made many rapid changes to how everyone has to operate, including how work is carried out and how jobs are done to make things safe for themselves and others, as planning for a safe return to all staff to work safely within their environment. Workers will have to adjust to the new ways of working, as well as adapting to all the changes and circumstances in their personal life.
I choose this research question, and this is a big part of what is going on at the moment within the world, where businesses and communities and every individual has had to adapt in a way that is manageable to them. After doing some research and while using a qualitative data collection method, I have found that many have the same points of view about the changes to their working environment, where many have found this quite challenging to adapt to using PPE. Quote from interviewees (our faces were sore, and we found it hard to breathe correctly at the start).  This has also been made very difficult while working with people on a face-to-face basis, with the 2m distance this has put a lot of people into hardship, and many have even lost their jobs because of this, it can take someone a long time to build up their reputation, and it can be lost with being out of work for so long while being in lockdown. This lockdown has affected a large amount of people's mental health in so many ways. It has made many people feel very lonely and depressed, this is going to take a long time for many people to recover, and some may not recover from this at all. Many are too scared to leave the house as a fear of becoming ill and not being able to recover at all. Many people have suffered from the wearing of PPE as this has made things difficult while in a working environment, with people finding it hard to breathe and have suffered from sores over their face due to the rubbing and getting very hot. Key workers also struggled with travelling to work as many of them rely on public transport to get to and from work, making it very difficult for key workers to manage. 
Then I analysed the answers by using thematic analysis. Thematic analysis is a method for analysing qualitative data that entails searching across a data set to identify, analyse, and report repeated patterns (Braun and Clarke 2006).
Common Themes
· The use of PPE
· Face to face contact
· 2m distance
· Anxiety
·  Loneliness
· Travelling
· Relationships
· Missing family/friends  
· Mental health 

Then I analysed the answers by using thematic analysis. Thematic analysis is a method for analysing qualitative data that entails searching across a data set to identify, analyse, and report repeated patterns (Braun and Clarke 2006).
To reflect on what has gone well, I would say that the video interviews that were carried out went well. The interviewees were quite happy to talk about their experience with the Covid-19 within their work and home environment.  I think that more detail could have been given by me, prompting the question a bit more of (how did covid-19 affect you and your workplace).  



Data analysis and report quantitative finding and critical reflection
Part two
Introduction
This report will explain how I used the information from my survey to analyse the question of how Covid-19 affected people within their work life and home life. I choose this question as this is now affecting everybody worldwide.
This part of my report I will be using the Quantitative research method this will be used to quantify the problem by a way of creating numerical data or the use of data that can be transformed into usable statistics. This will then be used to measure attitudes, behaviours and opinions and other defined variables-and generalize results within a large sample population. Quantitative users will research measurable data to formulate facts and to undercover a pattern. Quantitative data collection methods will be much more structured than the Qualitative data method.
Quantitative data methods will include various forms of surveys- online surveys, paper surveys. I have done a few examples of graph to show how I have used the SPSS to analyse my survey.  

Quantitative research will be expressed in numbers and graphs. This will then be used to test or confirm the theories and the assumptions. With this you will establish generalizable facts about your topic. This will involve experiments, observations to record the numbers from the survey with a closed-ended question.

· Mobile surveys
· Kiosk surveys
· Face-to-face
· Telephone interviews
· Longitudinal studies
· Website interceptors
· Online polls
· Systematic observations
I have used quantitative data to collect numbers to analyse the questionnaire that I did on how Covid-19 affected your work and mental health. I then posted this on to social media and asked people to answer my questions honestly. This then gives me the Quantitative data that is information about quantities and numbers, this type of data is collected by using questionnaires with a yes/no answer or by doing experiments (McLeod, 2019).
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Question 1: Relationships
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Question 2: Public Transport
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Question 3: Isolation 
	



Statistics

	VAR00009  

	N
	Valid
	84

	
	Missing
	0




	VAR00009

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Has the lockdown changed your way of thinking
	1
	1.2
	1.2
	1.2

	
	no
	12
	14.3
	14.3
	15.5

	
	yes
	71
	84.5
	84.5
	100.0

	
	Total
	84
	100.0
	100.0
	

	Statistics



Question 4: Changed your way of thinking  


 

	VAR00006  

	N
	Valid
	84

	
	Missing
	0



	VAR00006

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Did covid-19 effect your mental health
	1
	1.2
	1.2
	1.2

	
	no
	21
	25.0
	25.0
	26.2

	
	yes
	62
	73.8
	73.8
	100.0

	
	Total
	84
	100.0
	100.0
	



While doing these charts, I have used EXCEL and SPSS to analyse the number of yes/no answers that were given by people taking my questionnaire. So, I have provided some chats to show the results after they have been analysed with SPSS to give more of a more straightforward idea of the number of people saying yes/no.  Eighty-four people had taken my survey, I used these questions as I thought they were important considering the current situation we are in now, and to help with the recovery of some sort of getting back to normal.  
While using SPSS I will be putting the numbers in to analyse using descriptive statistics then frequencies then I will be analysing them to create a graph, this will then make it easier to get the correct members form my questionnaire. This will then give me the percentage I’m looking for. This would be the most efficient was of working out numbers as most business rely on being able to work on a computer and using EXCEL and SPSS.
My thoughts on using EXCEL and SPSS, I am very limited as I have never used these before so found it quite difficult, as I didn’t know what i was doing, I would say this is quite hard to figure out on your own. I am glad that I have now been able to use them as I think this will help me going forward and to give me a better understanding of reading graphs, and how to find the numbers I’m looking for at a quick glance and knowing everything is kept together in one place. 
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