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Executive Summary
This study glances at various skills of employability in reference to Vodafone and defines them on a primary basis. An insight is provided with reference to different theories and modes regarding the skills and their impacts. The skills have been analysed and looked at the effects of the skills in reference to the real world. Finally, this study has analysed and reflected on the skills in the context of an employee and how they can gain profit as an individual.
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[bookmark: _Toc8292969]Introduction
Skills of employability are very much important in the field of academic artistry jobs. This study is aimed at understanding the employability skills which are the mandatory requirement in the circumstance of jobs and to their importance. Initially, it looks for pieces of information regarding employment. This study also looks for understanding the skills that have been studied and analysis of the skills with a reflection on them. Furthermore, different aspects of the real-life application of these skills have been looked into during practical situations through this study with an investigation of the professional practices about the skills. The multinational organisation like Vodafone adapts these skills efficiently to increase employee satisfaction.
[bookmark: _Toc8292970]Research Informed Literature
Communication
Communication is an extremely important skill in the situation of employment. Communication helps to reduce the stress of work in the professional environment along with helping to increase the workers’ efficiency (Thomas et al. 2016). The skills of communication help in preventing the misunderstanding in the communicating process in organisations like Vodafone. Teamwork plays an important role in the organisations for it helps the employees of the organisations to use their skill in the right way with a collective effort to achieve the goals set by the organisations. 
There are various types of roles in a team that are played by the members of a team. For instance, the motivator uses to motivate the team and the role of implementer is to take the initiative to start new campaigns in Vodafone. There are different models of teamwork that have been presented but in the team role of Belbin are the most popular among them for it states nine roles to be played by the team members (Caminade et al. 2018). Teamwork maintains a proper work environment as the workers get benefitted by becoming more tolerant along with helping in the development of interpersonal relationships in organisations.
Learning
Another important employability skill beside communication is learning for it ensures the adaptability of an employee to the organisation. Learning helps people in getting used to with the work environment and helps to handle the challenges properly (Matsouka and Mihail, 2016). People engage in the learning process throughout their livelihood and the theories like cognitive learning theory and behaviourist theory define learning that can help a person in understanding manifold ways to learn (OpenLearn, 2016). The behaviourist theory talks about the effects of the external environment on learning of the people in their daily lives and a person’s behaviour that can be controlled by using the external inputs. The cognitive theory of learning provides the learning things by interpretation and deeply analysing the way it is done. Both of the theories can be used in many organisations like Vodafone.
[bookmark: _Toc8292971]Knowledge and Understanding
Communication
Many models can be used to enlighten the theory of communication. Transactional Model, Schramm Model and Shannon-Weaver model are most popular in the numerous models of communication.
Schramm Model analyses the communication process and defines the impact of communication (Griffiths et al. 2018). Schramm Model also defines the effect of the message that was sent. It had stated many factors like gender, culture, traditions of many regions, and other factors like these. This model summarizes that the interpretation of the sent message is very much important. On the other hand, the Shannon-Weaver Model is based on the basic model of communication that includes the mode of transmission, a sender, and a receiver (Rowe and Zegwaard, 2017). This basic model was defined by referencing communication via telephone. The Shannon-Weaver model states that there is more than communication than this process only and the sender encodes the message on a primary basis and the channel of communication transports it to the receiver who can decide the modes.
The transactional model about the definition of the communication states that the communication process that builds relationships between two or more people and it is assumed in this theory that people get connected by communication and this makes them engaged in the transaction (Bryan and Clegg, 2019). It identifies each person as both a sender and a receiver and enlightens the continuous communication procedure and feedback process helping in providing the communication process with a way to deal with slangs. This model also states that different people get engaged in communication to execute a transaction of intellectual or physical nature.
Teamwork
The theory stated by Belbin is considered as the most successful theory to be implemented in a large organisation like Vodafone. It is seen that there are nine roles for the team members to play to successfully run a campaign undertaken by a team of an organisation (De Castro et al. 2017). The aspects are Shaper, Implementer, Finisher, Coordinator, Team worker, Resource Investigator, Specialist, Monitor-Evaluator, and Plants. In order to understand these aspects, one can put the reference to a campaign assigned to a team of Vodafone employees for instance:
Shaper
The member playing the role of the shaper is responsible to bring out vigour and needed changes in the team. They are ready to accept the challenges even in tough situations and they find a way out to the surfaced problems (Tymon and Batistic, 2016). The shaper of the team of Vodafone plays the role of the decider to make the strategies to work out the campaigns and draw probable changes to the strategy.
Implementer
The implementer is responsible to provide effective ways of running the activity and they take the main responsibility to create the plan and to set up the strategic decision and goals in the team (Wolff and Booth, 2017). The implementer of the Vodafone team initially starts the job and engages other team members to work with him.
Finisher
This role-player adds the final touch to the job undertaken by the team. The finishers look after micro detailing and points that are required to be improved before the final completion of the task (Pinto and Ramalheira, 2017). The member who plays this role in the team of Vodafone will see if any key point is missed during the execution of the assignment after the completion and bring the required changes.
Coordinator
The most empathetic member of the team with a great listening skill possesses the role of coordinator. They hold the team together and help in coordinating between the team members by providing direction and appropriate delegation of the task to the team. The task of the coordinator in the Vodafone team is to coordinate with the tasks that are assigned to the individual members of the team.
Team worker
Team workers usually help in the unity maintenance in the team and along with it; they help in the gainsaying resolution of the team members. A grave personality of team workers is required as they use to motivate the team members to improve efficiency (Ruge and McCormack, 2017). It is generally the duty of the team leader of the Vodafone team to maintain unity among the team.
Resource Investigator
The resource investigator plays the most active role in a team. They focus on the collection of information to support the task assigned to the team (Mackevic, 2014). It is the duty of the member of the Vodafone team playing the role of Resource Investigator is to provide information in order to the quick succession of the task.
Specialist
The specialists of a team have a focus on some specific skills which helps the team to improve their efficiency. These recruits generally possess a large amount of knowledge in the work field (Morgan, 2016). The specialists of the Vodafone team focuses on a single aspect only like communicating with the customers.
Monitor-Evaluator
The role of monitor and evaluator is to analyse the decisions taken by the team and to judge the probability of the implementation of the policies (Harris-Reeves and Mahoney, 2017).
Plants
Plants of a team are those members of a team who suggests new innovative ideas to execute in the team.
Learning
Learning has many theories which involve the behaviourism approach to different theories of learning. It seems that learning is dependent on a person’s external environments. The behaviourist approach suggests learning as a process that rises from the reactions of external factors of the work environment. Along with it, the behaviourist approach defines the behaviour of an employee.
The cognitive theory differs from behavioural theory and tells about the people who are affected by their interpretation that they have developed. This theory also tells about the often interpretation of certain events by people according to their behaviours and thoughts. Thus, the processes of learning get affected (Maund and Tinkler, 2017). One can view in the context of people’s tendency to watch an event negatively and get negatively experienced if they have a disregard towards it that is negative in nature. On the other hand, the same thing goes for positive impacts too.
[bookmark: _Toc8292972]Analysis
From the study discussed above, it can be understood that many different skills can affect a person in manifold manners. Considering the aforementioned skills, it seems that Vodafone can use those different skills in their organisation. Vodafone might require and find these skills in an employee for the ability to communicate effectively and ability to work as a team are very much essential and helps to maintain the efficiency of the organisation. Vodafone might search for skills of learning in a person as an employee must be skilled in reference to an organisation however they might not have the important exposure in the same working field from their past working experience. Ability to learn helps people to work and allows them to adapt to the situation and the requirements said by organisations like Vodafone. 
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In reference to Vodafone as a real-life organisation, it can be seen that the aforementioned skills can be applied excellently. For instance, an employee who has joined Vodafone in the role of a marketing associate and has been assigned to a team, one can see the need for the skills in his job profile.
The employee as a team member needs to communicate effectively with the other members to carry out the responsibilities assigned to him and to coordinate his task with other team members. This can help in the building of strong teamwork as the team member will be involved in the team and if he can coordinate with the team, that skill will make the induction process faster and will help the employee to cope up with the work with more speed. This can also increase the efficiency of Vodafone.
The learning skill appears here as it makes the communication process easy in the team and helps the employee to learn the skills and adapt to the work environment and the task more quickly. 
[bookmark: _Toc8292974]Skills for Professional Practice
An employee of Vodafone can effectively use his communication skills enlightening effective communication with the information that was given to him and to the other team members along with the coordinators. In that case, the employee can effectively handle the process of customer feedback and solve the queries.
A team leader can be able to motivate the team to work together with the reflection of his personality. The team leader can face many difficulties when some challenges are put to them but they must be able to overcome by the adaptation of a new strategy to work in a team. In order to overcome the challenges, the team members are required to help in solving the issues.
One can use the ability of learning if they are given a job that is completely unknown to them. They can successfully do the task by learning up on the topic by using their insight and gathering information from the learning modules.
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From this study, one can come to the conclusion that different skills are required to meet the purposes of academic and employability.  One can further look into the aspects of the skills by the process of understanding various skills. Different models and theories are considered through which the skills of employability can be defined thoroughly. Application of Shanon-Weaver model and transactional model helps in the measurement of required communication skills by which the employability and academic skills can be enhanced thoroughly. Importance of teamwork and learning along with other important skills can also be identified in this report. Analysing these skills can help in the understanding that the use of these kills can help in enhancing academic skills. Therefore, this study can help in understanding different important aspects of employability and academic skills that can execute the works appropriately and maintain the working environment.
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