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This assignment examines the case of Mrs Thompson

1. Introduction
This assignment is about the case of 84 years old Mrs Thompson who lives alone in sheltered housing.  she has mild dementia which affect her ability to manage her own medication, and care for herself independently.  report indicates she miss her medication two days which leads to increased confusion, and the incident where she was found outside without appropriate clothing in cold weather. These incidents indicate risk to her health, her safety and wellbeing and dignity. This report brings to focus the level of care she is receiving twice daily to support daily needs. It focuses on the role of care staff, GP, medication management, safeguarding procedures, communication, reporting procedures, person centred care for Mrs Thompson.  These concerns highlight the importance of safeguarding, and effective communication between health and social care professional (Department of Health and Social Care 2025). 
Mrs Thompson case is under review by the local Council.  She needs the right care package to suit her need and care professional working together to deliver the level of care she needs.


 









2. Importance of effective communication

The importance of effective communication in the case of Mrs Thompson: 
The importance of effective communication is top priority in Mrs Thompson case. She has mild dementia and recently she has been experiencing other health issues and medication difficulties. Effective communication can promote her safety, dignity, independence and her involvement in her personal care. Effective communication can also help care workers and health care professional and family members to identify changes in her condition and respond appropriately.
How to communicate with Mrs Thompson;
 Mrs Thompson may have difficulty communicating, expressing and explaining herself. Her missed medication and increase confusion indicate the importance of communication between her, care workers, family members and health care professionals. Communicating with her should be, person- centred, respectful, calm, simple, use simple questions and language, speak clearly and slowly and give her time to respond, maintain eye contact, check if she understood, gently repeat information, when necessary, listen actively, avoid confrontation, use reminders and visual aids like a medical chart to help her understand information while maintaining her dignity and independence. 
How to communicate with Mrs Thompson family members;
Communicating with Mrs Thompson family members should be professional, respectful, sensitive and clear while maintaining Mrs Thompson confidentiality and dignity. Family members should be treated as important partners in Mrs Thompson care.   Avoid blaming language, listen to family’s concern, explain action taken already in her care, use clear and simple language, obtain appropriate consent before sharing personal information by checking what Mrs Thompson is agreed to share. 
The Equality Act 2010:  protect people from discrimination relating to age and disability and promotes equality, dignity, inclusion.  Mrs Thompson is protected by the Equality Act 2010 because of her age and her disability. Staff cannot assume that her age or dementia means that she cannot participate in decision.  Care workers must ensure she is not disadvantaged when accessing or communicating about her care. (Legislation.gov.uk).
The Berlo’s Communication Model (1960) explored during teaching session explain four elements of communication: The sender, channel, message and receiver;
 In the case of Mrs Thompson, the sender is the person who reported the situation regarding her care to the local council.  The channel is the method in which the information was communicated, by telephone, text, email, incidents report. The message is the information content being communicated about Mrs Thompson found outside without appropriate clothing in cold weather and her miss medication, and the receiver is the person who receive the information which could be the local council in this case and began to review her case. 
Dementia: is a disease that damage the brain, it can affect memory, thinking, problem-solving, language, behaviour and a person ability to carry out everyday activities (Alzheimer’s Society, 2026).
 
3. Importance of good administrative skills

The importance of good administrative skills within the professional practice in health and social care is very essential. Good record keeping is important to support good care, it is a legal requirement and part of staff professional duty, it promotes continuity of care, it is key to accountability, it is a tool to help identify themes and challenges in a person’s life, it is evidence – for court, complaints and investigations (SCIE, 2023)
 Care workers and care staff must organise and document information correctly. They should have regular meetings; timely sharing of relevant information also helps care workers and care providers to develop a share understanding of the service user circumstances and care needs. Care workers must communicate with fellow care workers and care staff effectively and maintaining accurate records keeping which ensure that the service user receives safe and consistent care. Also, good administrative skills support safeguarding and risk management. Incidents such as neglect, abuse, accidents or change in a service user care and wellbeing must be documented and reported according to organization procedures. Good administrative skills create an evidence trail that enable concerns to be investigated and appropriate action taken.
Good Time management and organisation Is also an important part of Mrs Thompson care. Care workers and health care professionals need to manage appointments, medication schedule, care visits, and other responsibilities. 
Good administrative skills within professional practice in the case of Mrs Thompson is very essential regarding her care. Professional administrative skills include, recording and reporting incidents correctly, the incidents of her miss medication have appropriately been recorded through the service incident process, and a second medication review has been requested. The concern of her being outside without appropriate clothing in cold weather has also been appropriately escalated and is current under review by the local council. These incidents highlight the importance of coordinated working between domiciliary care, health professionals, housing service, and local council.  Accurate record keeping and maintaining confidentiality is essential. The Data Protection Act 2018 requires personal information to be handled lawfully, fairly, securely and appropriately. Staff should used secure record system. Avoid discussing confidential information in inappropriate places and follow organization’s information -sharing policy.
Record keeping may include Mrs Thompson care plan, her medication records, daily report notes, incidents report, risk assessments and information about changes in her personal condition, her housing condition. 
Effective communication is also part of good administrative skills. Effective communication can improve patient experience and reduce complaints (NHS, 2021)
It fosters collaboration and teamwork and help prevent mistakes; it promotes person-centred care by finding out what matters to the service user.  Regarding Mrs Thompson Case, care workers and care staff must work as a team. Information needs to share appropriately between care workers, GP, nurses, social workers and other health care professionals that is involve in her overall care. 


4. Importance of working collaboratively

The importance of health care professionals working collaboratively can ensure that safe and coordinated person-centred care is delivered to the service user. Collaborative working focus on the service user. In the case of Mrs Thompson, her circumstances demonstrate why health care professional working collaboratively together with other health care professional is essential in health and social care. GP, Community nurses, domiciliary care workers and other social care professionals and care agency each have different responsibility and expertise. By communicating effectively, and sharing appropriate information, recording concerns accurately and working collaboratively they can provide a more coordinated care package for Mrs Thompson. 
 Mrs Thompson needs safe coordinated person-centred care. She is eighty-four years old with mild dementia.  She has recently been discharged from hospital following pneumonia. She has several care needs that require care from several different health care professionals, such as her GP, the community nurses, and domiciliary care workers and any other care agency that is involve with her care needs. Effective communication between these health care professionals that are involve in Mrs Thompson care can help identify changes in her health and reduce risk and prevent unnecessary hospital a 
Approaches used to foster effective collaboration
 . clear effective communication
 .  share care planning
 .  respecting professional roles and expertise
 .  information sharing and responsibility
 .  person centred working

Examine strategies for addressing and overcoming common challenges encountered in multi-agency working
Common challenges encountered in multi-agency working is poor communication, resource pressure shortage of staff, lack of continuity, confidentiality concerns, disagreements, unclear responsibilities, differing professional priorities.
These common challenges can be overcome through clear communication, share care planning, defined responsibilities, appropriate information sharing and respectful professional relationships
In the case of Mrs Thompson, collaborative working is particularly important because of her recent hospitalization, her mild dementia and medication difficulties.



5. Conclusion  

This conclusion brings into summary the main points of this assignment.  Mrs Thompson has reached the stage in her life where she is unable to care for herself independently in her own home.  She lives in her home alone and relies on supported living home care which is in the form of domiciliary care which she receives twice daily. This care package that she is on is not meeting all her care needs and need to be reviewed. She has mild dementia, and now she has developed other health conditions.  She needs a care package that will suit her care needs, this will help her to manage her care much better. Her safety and security are very important and needs urgent attention, based on recent events of her been found outside in cold weather without appropriate clothing. This could have been the incident that contributed to her being in hospital for pneumonia. 
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