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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Elena Nicolae 
Student name:
Cohort 1 Group: Level 4 IHM
Lecturer’s Name: Dr. Jazz, Dr. Olu

	Name of Guest Speaker: Kapil
	
	Lecture Week:…. 2
	Date:
18.02.2020



	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 
  The Guest Speaker mentioned how important it is to be prepared and organised at every beginning of day as well keeping it that way until the end of business hours. Everything needs to be prepared fresh every day, the facilities / restaurant / kitchen have to be cleaned and disinfected to a standard, all employees need to have proper training for the area that work in during their shift and to have high understanding of their responsibilities in order to perform well and proper checks have to be done before proceeding with the food and beverages that customers will order. Good communication, meeting and greeting customers in a good manner, making customers feel welcome, valued and showing appreciation for their custom are also a key topic that captivated my attention while listening to the Guest Speaker during our lesson.
   

	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):
 
[bookmark: _GoBack]   To be able to work in management in this industry or even to work as a team member it is important to understand what you are doing and why you are doing it. It is very important to know every detail about the area that you work in (back of house, middle of the house, front of the house, office etc) to ensure that you will be able to help a customer if needed or that you know how to solve an issue and most importantly how to avoid creating issues. Knowledge and practical experience are the base of having a career in this industry and I understand from the Guest Speaker that every role is as important as any other. It is also important to learn how to appreciate the colleagues in your team, for example if you are a manager you need to be able to recognise someone’s hard work and to acknowledge it in front of them and their colleagues. This will help to motivate the individual and others around for a greater performance. 



	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

   This speaker session helped me learn quite a lot of things about the fast food chains and specifically KFC and Burger King. I am aware that in order to run this business there is a need of a good and reliable supplier or the company’s income and profit will gradually or suddenly fall, impacting employee’s careers and customer’s view over the company’s image. It also helped me learn that the types of stock of deliveries are categorised and need to be adequately stored for an efficient operation and process of the business. I am happy to acknowledge that all this information will be extremely helpful before I will start to practice in this industry and gain experience. 


	Perform a self-appraisal of your understanding and key skills required in facilities management: 

   I understand how important practical experience and courses are for this industry, as there is no room for mistakes. Practical experience is one of the key factors that will help me be a good worker and courses will help me have the knowledge to take appropriate actions and decisions. I also understand that Fast Food is a term from America and started when the need to eat food that is being served fast, for example in lunch brakes, became a higher demand. 

   

	Based on your self-appraisal, what would you do to improve on these skills?

    To improve these skills I will look further for all Guest Speakers that will attend our course to share with us their knowledge and I will listen carefully to the lessons that they will be teaching us based on their experience. When the time will come for me to start my practical experience I will pay attention to every detail to ensure that in future, when I will work in this industry, I will perform well. 



	[bookmark: _Hlk28956365]


	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

	
  This Guest Speaker session made me understand important the important key factors and the importance of those. Hospitality is an industry where you have to dedicate yourself completely to and I can tell that even if I will have a lot of practical experience, I might still learn something new every day.
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