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Introduction
 When facilities are not clearly defined by the level or type of care provided, such as residential, nursing or dementia care, residents may not get the correct support for their physical, emotional and social needs. The lack of clear categorisation within the care home setting can significantly affect a resident’s well-being. This report aims to examine how the absence of categorisation impacts the quality of care given, the residents mental health and the staff effectiveness within these settings. Ultimately this report seeks to highlight the importance of structured categorisation in prompting consistent, person-centred care and improve the resident’s overall wellbeing.
In England, most care homes are typically categorised into different types such as residential (providing personal care), and nursing (providing 24-hour nursing care) with some homes offering both (scie)N.D. This categorisation is important because it allows residents, families and staff to meet their care needs i.e. medical, social and cognitive with the right skill set. When this is absent residents may be placed into a facility not suited to their level of dependency or care needs. This can lead to poorer outcomes such as medical oversight, poor staffing or ill-fitting social support.
When a care home is not clearly categorised, the consequences for residents can be huge. Firstly, staff confusion may arise, staff may be trained for one type of care (eg personal care only) but the resident in question may need nursing or specialist dementia support. Over time this inconsistency heightens risk of unmet needs and stress for residents with implications for physical health, mental health and sense of dignity.
Research by National institute for health and care research (NIHR) found that care homes with higher quality ratings (which often reflect on service type and appropriate staffing) have a 12% improvement in social care related quality of life in residents with higher dependency. Journalslibrary.nihr.ac.uk which explains if categorisation is missing, then the likelihood of achieving good quality of life reduces.
Secondly, residents in mis-matched homes may experience higher levels of anxiety, confusion and a lock of meaningful social engagement. When a home is appropriately staffed of designed for one population (say mobile residents needing minimal assistance) but they house residents with more complex needs, the social dynamics change. Activities may be inappropriate, the level of care may be unsuitable, and staff may struggle to meet the high demands. The effect of this then would play a turn in the resident’s well-being.
Thirdly, from a health and safety perspective if the care home is not categorised and the strain on the care staff is too high, the residents pose a risk to a higher level of falls and accidents as workload is too demanding which would increase chances of neglect.
Beyond the resident experience, the lack of categorisation can affect workforce planning and regulatory oversight. For example, the NIHR study noted that better paid staff and improved training would evidently give higher quality ratings and better resident care outcomes journalslibrary.nihr.ac.uk. therefore, if a home’s category is unclear then workforce needs would be underestimated. Additionally, credible sources such as Age UK highlights that understanding the types of care available is critical to making decisions. The Different Types of Care Homes | Age UK if the categories of homes are not clearly declared then families may struggle to choose the appropriate facility, and the resident would ultimately be affected by this.
Sources
Age Uk – types of care homes.
I used this source because it one of the UK’s most reputable charities specialising in the welfare of older people. Their guidance on different types of care homes provides clear, accessible definitions of residential, nursing and dementia care settings. This source establishes a reliable baseline for what categorisation should look like in the UK. By using it the report can clearly demonstrates how lack of such categorisation leads to mixed up placements and needs left unmet.
National Institute for health and care research (NIHR)- care home residents’ quality of life and its association with regulator quality ratings.
The NIHR is a major research website known for in-depth studies. This particular study was used because it provides evidence linking care home quality ratings with measurable resident outcomes. This source supports the claim that unclear categorisation can negatively affect wellbeing.
Social care institute for Excellence (SCIE)- care homes as a model for housing with care and support.
SCIE is an organisation that provides evidence based guidance for practitioners, local authorities and care providers. The source was chosen because it explains the structure and purpose of care homes within the UK social-care system. It helps to frame categorisation as not to just a label but a structural and organisational requirement that affects staffing, environment, training and safety. The source adds a policy and practice perspective helping the report analyse the consequences of unclear categorisation.

Qualitative research method
In this report I have used a qualitative research approach by analysing  information from credible secondary sources to explore how the lack of categorisation in are homes affects a residents wellbeing. Rather than collecting numeral data I examined text evidence from organisations suach as Age UK, NIHR and SCIE to identify these themes related to care quality, resident experience and organised practices. This involved reading expert guidance, policy documents and research discussions to understand the real life realities and potential risk faced by residents in poorly categorised care settings. The report uses a qualitative method to build an in depth understanding of social, emotional and practical consequences of unclear care home categorisation.
Secondary research method
In this report I have used secondary sources to explain and support the points about unclear categorisations in care homes affects a resident wellbeing. Instead of collecting my own data I relied on information that has already been researched, published or written by trusted organisations and researchers. For example I have used the guidance of Age UK to explain how care homes are normally categorised, evidence from NIHR too show how care quality links to resident’ quality of life and information from SCIE to describe how care homes should be structured. These sources helped me understand the issue from different angles and provided credible facts that I could access in relation to the topic. 
Conclusion
Overall this report has shown the lack of clear categorisation in care homes has a much bigger impact resident’s than people often realise. When care homes aren’t clearly defined as residential, nursing or dementia focused settings it creates uncertainty that effects residents in everyday experiences. People living in care rely on structure, routine and the right level of support to feel safe and cared for, and when a home isn’t organised around a clear type pf care, those needs can easily be missed or not met entirely. A major issue raised in this report is the problem of mismatched placements. If someone with complex health needs ends up in a home that mainly provides low level care, they may not receive the medical care they require. On the other hand, someone who is simply needs help with daily tasks might feel overwhelmed or uncomfortable in a more clinical or high dependency environment. These mismatches don’t only affect safety, they can also influence how confident and settled a resident feels, sometimes causing anxiety or frustration. In the end clear categorisation isn’t just a label, it’s a key part of creating a safe, supportive and well organised care environment. It helps residents to get the right care, supports staff in delivering it properly and gives families confidence in the choice they have made. The research used in this report consistently shows that structure and clarity make a real difference in the lives in people living in a care home facility. Ensuring proper categorisation is a simple but essential step towards improving a dignity comfort and overall well being. 
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