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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualifying as a social worker, I have remained within the same team where I completed my final placement. This continuity has provided a secure foundation for developing my practice, although it has also required me to adapt to a high-pressure environment. The team works collaboratively with health professionals and stakeholders such as the Welsh Government, requiring effective multi-agency working, clear communication, and shared decision-making.  I will be reflecting using ERA cycle Model.
At the start of my role, I experienced significant anxiety regarding accountability and decision-making, particularly when managing complex cases where I lacked experience. I relied heavily on my manager and colleagues for guidance and reassurance. The open-plan office environment enabled regular informal discussions, allowing me to share concerns, observe others’ approaches, and develop my understanding through collective reflection.
Over time, I have taken on increasingly complex cases, requiring me to consider risk, ethical implications, and individual outcomes simultaneously. Alongside this, I have experienced challenges in managing workload and meeting deadlines, particularly when priorities shift due to changing circumstances. Working within a multi-agency context has also exposed me to differing professional perspectives, especially around risk management, which has at times created tension and impacted my confidence when contributing to discussions.
Reflecting on my development, I recognise significant progress in my confidence, critical thinking, and professional identity. Through supervision and mentoring, my practice has become more analytical, values-led, and person-centred. I am now better able to justify my decisions using theory, ethical reasoning, and legislation, which has strengthened the quality of my practice.
I have developed a stronger awareness of ethical considerations such as power, consent, and anti-oppressive practice. Working within a medical model has highlighted how professionals may differ in their approach to risk, often creating ethical tension (Banks, 2012). Navigating these differences has strengthened my ability to advocate for individuals while maintaining collaborative relationships and adhering to statutory frameworks.
My engagement with reflective models, including Gibbs’ Reflective Cycle (1988), has enhanced my ability to critically analyse both my actions and the rationale behind them. This has increased my awareness of how my own values and assumptions influence my practice and has supported the development of professional curiosity.
Despite this progress, I acknowledge that my confidence can still fluctuate, particularly within multi-agency environments where I may feel less experienced. I have at times found it difficult to challenge other professionals, even when I hold a differing perspective. Additionally, I have occasionally struggled to accept constructive feedback, interpreting it as criticism rather than an opportunity for development. This has impacted my confidence and highlights the need to strengthen my emotional resilience.
Workload management has also been a challenge. The unpredictable nature of social work means that priorities can change rapidly, and I have sometimes required support to reorganise and refocus. However, I recognise that my willingness to reflect, seek support, and adapt has positively contributed to my development.
Overall, I have progressed from a newly qualified social worker requiring frequent support to a more independent practitioner who is increasingly accountable for their decisions and practice.
Moving forward, I aim to build on this progress by focusing on key areas for development. A primary goal is to increase my confidence in complex decision-making, particularly within multi-agency settings. I will achieve this by actively contributing to discussions, even when I feel uncertain, and using supervision to critically reflect on these experiences.
I also aim to strengthen my ability to engage in professional challenge. This will involve respectfully questioning decisions and advocating for individuals where necessary, while maintaining effective working relationships. Developing this skill will improve both my confidence and the quality of my practice.
To address my response to feedback, I will work on reframing constructive criticism as a positive learning opportunity. I will actively seek feedback and use it to inform my ongoing development, recognising that it is essential for professional growth.
Improving my workload management remains a priority. I will continue to develop strategies to prioritise tasks, adapt to changing demands, and maintain clear, structured records. I will also utilise supervision and peer support to ensure that I remain organised and focused.
Leadership development has been identified as an important area for growth. I aim to build my confidence by taking opportunities to support others, such as students or newer colleagues, where appropriate. This will enhance my own learning while contributing positively to the team.
Finally, I will maintain my commitment to reflective practice by continuing to use structured models such as Jasper’s ERA cycle. This will ensure that my practice remains thoughtful, evidence-based, and aligned with Social Care Wales standards. I am committed to ongoing professional development and becoming a confident, resilient practitioner within a multi-agency environment.

Word Count: 779






Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

Using the ERA Cycle of Reflection (Jasper, 2013), my experience as a newly qualified social worker focused heavily on legislation, procedural compliance and completing statutory tasks. While this foundation was necessary to support safe and accountable practice, it limited my confidence when managing uncertainty or complex safeguarding concerns. Research suggests that excessive reliance on procedure can reduce professional curiosity and constrain critical judgement in safeguarding work (Munro, 2011). Through reflection, supported by supervision and discussion with my line manager, I recognised the need to move beyond task‑based practice towards the confident use of professional judgement. Feedback from reflective supervision enabled me to critically examine my decision‑making processes and understand where alternative perspectives or professional curiosity could strengthen my assessments (Schön, 1983).

In the action phase, I accessed formal safeguarding training and continued shadowing experienced colleagues. This combination of structured learning and practice-based experience supported integration of theory and practice, consistent with experiential learning theory (Kolb, 1984). Reflective supervision became central to embedding learning, and reassurance from my manager helped reduce my lack of confidence and feelings of inadequacy in relation to assessment quality. Positive feedback from families reinforced my confidence and demonstrated progress toward this learning outcome. This aligns with Jasper’s (2013) view that reflection must lead to purposeful action in order to support professional development.

To support my transition into an experienced practitioner, I identify an ongoing learning need to strengthen confidence in managing uncertainty, particularly in high‑risk safeguarding decisions. Continued training, research‑informed practice and reflective supervision remain essential to consolidating confident, ethical and defensible professional judgement (Social Care Wales, 2022).

My experience of presenting assessments and receiving feedback has, at times, triggered anxiety and self‑doubt regarding my competence. This emotional response became a learning need in itself. Through reflection, recorded in a daily reflective journal and explored openly in supervision, I recognised recurring themes of imposter syndrome and fear of judgement. Schön (1983) highlights the importance of reflective practice in processing emotional responses that influence professional behaviour. My supervisor reassured me that my anxieties were not reflected in the quality of my written work, supporting a reframing of feedback as developmental rather than critical. Knowing that my assessments had been reviewed outside the team and positively commented upon further strengthened my confidence.

The action phase involved continuing reflective journaling with a focus on positive outcomes for individuals and families, alongside supervision discussions that challenged negative self‑appraisal. Training and access to specialist learning opportunities were encouraged, reinforcing a supportive learning culture. Engagement with research on reflective practice and emotional intelligence supported my understanding of how self‑awareness and emotional regulation contribute to resilience and sustainable social work practice (Grant & Kinman, 2014).

Moving forward, my learning need is to continue building emotional resilience, enabling me to receive feedback confidently and maintain a sense of professional self‑worth. Developing this will support my transition into an experienced practitioner who uses reflection constructively rather than defensively.

My experience of multi‑agency meetings, particularly with more senior professionals, highlighted difficulties in asserting professional challenge. At times, I felt coerced due to perceived hierarchy. Through reflection, guided by supervision and ethics‑focused learning, I recognised the importance of grounding challenge in values, legislation, evidence and ethical reasoning. Banks (2012) emphasises that ethical frameworks support social workers to navigate power, responsibility and professional voice within complex organisational contexts.

In the action phase, I practised constructively challenging within meetings, using legislation, research and clear rationale to support my professional views. Supervision remained a safe space to explore ethical dilemmas and value conflicts. I was also encouraged by my manager to support students and contribute beyond my caseload, strengthening leadership skills and consolidating knowledge through supporting the learning of others (Healy, 2014).

This reflective summary demonstrates how application of the ERA Cycle of Reflection (Jasper, 2013) has supported my transition from newly qualified social worker towards experienced practitioner status. Through experience, reflection and action across the Social Care Wales learning outcomes, I have strengthened professional judgement, emotional resilience, ethical decision‑making and confidence in professional challenge. Training, research, shadowing and reflective supervision have supported my development, while ongoing learning needs include consolidating leadership skills, sustaining resilience and confidently managing uncertainty. Continued reflective practice and supervision will remain essential in supporting safe, ethical and effective future practice.

Word count: 707


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Feedback from individuals receiving care has highlighted the importance of empathy, clear communication, and person-centred approaches in my practice. Positive feedback has reinforced the value of active listening, while constructive comments have shown areas where I can improve, such as being more patient and allowing individuals greater involvement in decision-making. This has helped me adapt my approach to better meet diverse needs and build trust. Moving forward, I will continue to reflect on feedback, seek learning opportunities, and develop my skills to provide compassionate, responsive, and high-quality support that promotes dignity, independence, and wellbeing.  

Word count: 94
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