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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task I will evaluate different coping strategies that have worked for me both now and in the past and weigh up the positives/negatives including moderation for the strategies discussed as there can be too much of a good thing.

During my initial training my daughter was born less than a week in the lead up to my first exam, this was both a stress factor and a driving factor in my performance. Due to the lack of sleep and adjustments to life in general there was no consistent environment as there was just as much to learn and adjust to at home as there was in training school. The driving factor would be to succeed for my daughter and this spurred me on going into my first exam despite the struggles and stresses at this time. 

I found spending time with my new family to be my first coping mechanism with the added stresses. It was a huge adjustment but it was a huge but welcome change and I found myself constantly wanting to be at home with them and I felt much better in my wife and child’s company than when I was away as in comparison to work family came first so consciously it was easy to put work to one side during this time. The safe family environment gave me good grounding and a push to proceed and perform in my exams to do a job I had always wanted.

“We are more likely to be stressed if we don’t have that consistent, safe environment to retreat to at the end of the day,” said Tomi-Ann Roberts, lead author on the Journal of Clinical Endocrinology & Metabolism study.” (P. 2021)

The above details the importance of a safe environment in stress reduction as you need to unwind whether is by taking part in hobbies or just being surrounded by family in a safe positive environment to balance out the stress of work life especially working in any emergency services where you are exposed to more trauma and stressful situations.

PTSDUK states “Approximately 20% of police officers and staff in the UK exhibit symptoms that align with PTSD or C-PTSD. However, more than two-thirds of those individuals who are experiencing such symptoms are unaware of their condition.” (Bennet P, et al)
As detailed above being in the emergency services and police as mentioned we will be exposed to stressful situations on a daily basis and without an outlet for this it will build and affect us in all manner of ways which some of may be unaware. For me I was made aware I was grinding my teeth during the lead up to my exams whilst I slept however, I felt fine consciously and motivated for it by the looming pressures did have an impact on me. With the above regarding PTSD in emergency services I believe it is critical going forward to keep these coping mechanisms to reduce the impacts over the coming years of my career.



The world health organisation defines stress as “Stress can be defined as a state of worry or mental tension caused by a difficult situation. Stress is a natural human response that prompts us to address challenges and threats in our lives. Everyone experiences stress to some degree. The way we respond to stress, however, makes a big difference to our overall well-being” (WHO  Accessed May 2, 2023.)


As mentioned above stress is a normal human response to challenges and changes to our lives, as I have also mentioned the birth of my daughter which was a huge lifestyle change it is natural that along to this and the change in sleep schedule that I would have a stress response to this on its own as it is considered one of the higher stress factors along with moving home in regards to lifestyle and family stresses. This along with new work and academic pressures from my new role triggered the stress response I have previously mentioned. However due to resilience and support of my partner I was able to persevere and still perform due to this I was a lot more resilient to stress and changes in my work and home life.


The American psychological association defines resilience as “the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility and adjustment to external and internal demands. A number of factors contribute to how well people adapt to adversities, predominant among them (a) the ways in which individuals view and engage with the world, (b) the availability and quality of social resources, and (c) specific coping strategies. (Apa Dictionary of Psychology)

Adapting to new life both in work and home along with changes in pressures in these areas was a difficult task as support networks change, there is less time to engage in coping strategies that do not involve the whole family at this stage or things like date nights within the relationship which mean that old coping strategies were not an option anymore and I had change to my new role as both a police officer and a father and find new ways to cope with these stresses also.

My second coping strategy is gaming, which I have done with family and alone from a very young age, this however was minimal once my family life changed however it was and still is a great source of stress relief and is a strong social and community involvement for me along with the mental benefits of overcoming obstacles in games and the affects that has on the brain improving confident/resilience.


The website verywellmind has linked videogames and stress relief by stating that the positive experiences of overcoming obstacles along with the strong support network it creates help relieve stress and build resilience to challenges. (Scott, How video games can be used for stress relief 2019)


The two coping strategies above of spending time and enjoying new family life as my safe and constant environment to unwind in and to be a strong role model and part of my daughter’s life along with my wife has no doubt made me more resilient to changes and work stresses as previously stated it has been a driving force for me during my time in training. My second coping strategy of gaming is a personal coping strategy and my reason for limited time pursuing this was due to me feeling that with a new family this was a selfish way to unwind almost and there was an element of guilt that I was not with my new family as I would always want to be there supporting them especially regarding morning routines however with the shift patterns I will be awake when my family are asleep and vice versa which will allow me to pursue this without my self-imposed guilt which I see as the main drawback to this coping strategy. I believe there is no single coping strategy and the best way to help manage stress is to have a few that help you in little and different ways that help build resilience and de stress you over time. The main perk of gaming going into the job I am doing is that I can remain home and with family whilst also being social online and communicating with friends rather than losing this circle over time due to my new family dynamic. Maslow’s hierarchy of needs splits into two categories – deficient needs which cover social, security and basic needs and growth needs which come from a desire to grow as a person I believe that my 2 coping strategies tie into these needs and my career choice are providing me with growth and exposure to new experiences along with my new family which combined will leave me feeling fulfilled along with feeling lucky enough to be in the job that I am currently in.

Wordcount minus references 1050
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this task I will be evaluating my involvement in a burglary offence that occurred early on in my tutorship. To breakdown this incident I will be using Bortons model of reflection (Borton 1970) to analyse what went well along with my feelings and reactions as the incident unfolded in front of me. This model follows three stages of WHAT , SO WHAT and NOW WHAT which allow for a simple breakdown of an incident into 3 steps of what actually happened, what was my reaction to the incident and what can be done going forward.

The incident started with me and a colleague being informed of a male screaming and shouting in the street and banging on peoples doors. The male was extremely erratic and screaming and the top of his lungs was the information we had. On attendance we struggled to locate the male however he then emerged from a nearby garden and ran straight for us. I then got hold of the male who was highly intoxicated and paranoid and believed people were out to kill him due to his intoxication. At this early stage he scared and behaving very childlike and looking to me for constant re assurance which I gave him repeatedly as he kept re asking the same questions for this re assurance. During this time he was getting aggressive with other colleagues with his body language and verbal’s, but he was fine conversing with me and would be a lot calmer with me during our interactions. At this stage we had public order offences but also this was a concern for the male’s safety before any arrest decision could be made regarding the best way to proceed a resident who lived in one of the houses stated this male got into his garage which was a gym and smashed through the door along with a load of mirrors that were inside the outbuilding. My reaction to this information was to arrest the male for burglary and convey him immediately to the hospital to receive medical help due to the behaviour I had seen I was concerned regarding heavy drug use or drink which made me concerned he may become extremely unwell in the immediate future. Due to the male only feeling comfortable talking with me I took the lead and searched the male and I was in the back of the van with him on the way to the hospital. During this time the male collapsed and had laboured breathing so I removed the handcuffs and started trying to rouse him as he appeared to have blacked out, This eventually worked and he came around in what feels like a lifetime but was only a few minutes on reflection and by this time we had just arrived at the hospital. When he came to the male was clutching at my hand begging me not to leave him as he feels safe with me. We were at the hospital for a few hours where the male required constant re assurance regarding what had happened as he was heavily confused and stating he had no recollection until we got to the hospital.

After addressing the what phase of Bortons reflective model I will be moving onto the so what phase from this incident to analyse the event further.

At the time of the event happening and looking for the male I was initially disappointed as we could not locate him however due to this being very early on in my service having a highly intoxicated male come towards you screaming from a garden did kick in my fight or flight response and I immediately grabbed hold of the male and engaged him in conversation as he did not display any aggression apart from being extremely erratic at this time. My initial feelings were that the male needed medical help so I went straight to calming him down and trying to reassure him so he saw us a helping hand at this stage rather than a threat to posture or lash out. He was speaking aggressively with some body language indicating this however it was clear he did not want to hurt anyone involved he was just terrified and confused which I now believe is indicative alcohol induced psychosis (Delphi 2022) due to the behaviours described by Delphi such as hallucinations, agitation, confusion and fear and paranoia which the male was clearly displaying. This also led me to have concerns regarding capacity to commit to the offence at this time due to how bad his behaviour was but discretion was not appropriate for a burglary and it is not my place to decide on the men’s rea of the offence at this time especially when the actus reus of the offence had been committed (ICLR – 2023). Detection rates for burglaries is also a factor as rarely are offenders caught in the area or essentially in the act in this case due to this I did feel satisfied with catching the offender which meant that the victim got the ideal outcome from our attendance which would increase public confidence.

My ability to speak to and calm down the offender meant that in terms of this incident and affect my body language and attitude was having on him compared to the male’s reactions to my colleagues presence helps illustrate Betari’s box (Development 2022) which is the theory that we project our attitudes and behaviours into the situation and the person we are dealing with for example my tone of voice was soft once the male engaged with me along with my body language and what I was saying was that of concern and wanting to help the male which seemed to disarm him from an early stage and got him comfortable with me despite the situation he was in being surrounded by around 6 officers at this stage. This situation was unique and at this time I was feeling that the males mindset would almost reset after a few minutes and I would need to reiterate the re assurance I gave as every 5 minutes or so he would ask if he hurt anyone as he could not remember and my role would be just to re inform him what was happening, why it was happening and that he had not hurt anyone. This communication and re assurance were vital in preventing the male from getting worked up as he was asking the questions I could see his body language changing he would stand up as he would suddenly get extremely emotional until I reassured him which prevented any further incidents. The college of policing lists emotional awareness and self-regulation as a key aspect in reducing assaults and violence to police officers along with changing behaviour due to trying to understand what the other person is going through and showing empathy whilst being aware of what could be influencing their decision-making abilities (College of policing 2023). 

My feelings after this event did not change in the time that has passed as I feel as though I would not change my way of communicating the male as it effectively diffused the situation and the effect of how I conducted myself towards the male and told him what was happening prevented further offences during this and during our hospital attendance. My initial concerns around capacity and his health I believe were well founded and my concern at this was the potential for acute behavioural disturbance brought on by drink or drugs and the risks that come along with this such as death after police contact or in police custody due to these precautions were taken around use of force and restraints.

I have had observations on the back of the incident given to me by my tutor at the time and his only criticism would be me getting hands on slightly sooner but he stated he could not fault my conflict management once I had engaged with the suspect and throughout the few hours we were in the hospital to constantly re assure and bring down his emotions as stated above this was a thought loop that would re-emerge every few minutes which did require a lot of patience and understanding to manage.

From my own research after this incident due to what the suspect disclosed when he was sobering up he stated he had Foetal Alcohol Syndrome which is a condition where whilst in the womb the mother of the child drank heavily which affected development both physically and mentally some of which include poor memory, troubles processing information difficulty in understanding consequences and rapidly changing mood which ties in with Alcohol induced psychosis but not so intense and permanent. (Mayo Clinic, 2018) However the above does help explain the behaviour seen due to the suspects predisposition to alcohol dependence along with the potential conditions associated with Foetal Alcohol Syndrome.

The positives from this event have stayed with me so far in regard to how I present myself to suspects/victims and members of the public as we can influence how the interaction goes just by our behaviour and I have had numerous mental health calls where my approach has been similar and the results have been as successful as this incident and but thankfully did not involve me trying to revive someone in the back of the van. Effective communication as I have mentioned previously from the college of police conflict management article being a presence and being imposing and explaining clearly what is happening can go a long way into getting the best understanding possible regarding an incident rather than charging in without thought. Empathy can go a long way and in incidents I have dealt with since where mental health or a lot of trauma is involved I always try to put myself in their shoes and the majority of the time this can explain the behaviour they are showing me.

Karpman’s drama triangle (Karpman 2014) that breaks down incidents into 3 types of participants of the victim/rescuer/persecutor does not quite fit in my opinion or at least it does not fit as well as other incidents I have dealt with such as domestic incidents.

Now I have addressed the so what part of the Bortons reflective model I will be addressing the now what element of this reflective model.

The incident went well I believe as out of the 6 or so officers that were at the scene I was the only officer that the male would be calm with however I was also the only one who took the time to engage with the male and reassure him that we were not trying to hurt him and no is going to hurt him whilst we were there. Discretion was an option during this incident however once the disclosure of the burglary was made an arrest would have to be made. Since this incident and of course for this assessment I have looked into communication and de-escalation in policing incidents I believe before looking at these this was essentially my approach to incidents without the academic backing for it. I contribute this to my time as a community support officer where the only tool we did have was communication and engagement so this is always my go to tool despite the new tools handed to me as a police officer. My personal opinion is if we have to resort to spray/cuffs/baton or taser it was either too far gone before we got there or something went wrong after we got there. There are of course factors out of our control at incidents that have a big impact such as drink/drugs and any mental health issues or trauma around the police that are then aggravated by our attendance but generally incidents can be deescalated. This being said every incident we respond to is dynamic and body language of the suspect has to be assessed constantly as I could meet this male again and due to him having no recollection, he could be instantly violent towards me however option one will always be calm engagement if possible. My experience so far is that even in incidents where you have been called you can be met with hostility from offenders, witnesses and victims that no matter what you could have done hate the police and you can only do your best to deescalate and try to leave a positive impact. As previously stated Betari’s box is an outstanding model to self-reflect after an incident especially if a victim or offender was more responsive to one officer in particular or would give more information to one over others at a scene.

I believe the de-escalation and communication used in this incident prevented a highly distressed male from potentially lashing out at officers both initially and then also with members of the public whilst in the hospital and other emergency workers there as he was extremely paranoid and would require talking down. The number of potential outcomes effective communication prevented in this incident leaves me with no regrets about how the incident played out.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


For my reflection on this incident I will be using a domestic incident that I attended which was difficult that I attended early on in my service. For this model I will be using Bortons reflective model to break down the incident and reflect on different aspects of it along with my own learning and development points going forward.

The incident itself was rung through initially using a fake name as the victim was intoxicated and wanted to be safe from her partner without getting him in trouble. However during the phone call her partner proceeded to follow her out and away from the property, shortly after she was removed and taken to a friend’s house by her father who she had called before us. She gave her name before she hung up with the control room operator, due to this we were able to locate her father who told us where she was but stated she seemed fine when he picked her up. When we attended the second address we met up with the victim who had visible injuries that would support her claims of assault and the level of these injuries would amount to ABH – Actual bodily harm. I had dealt with the victim in my previous role as a community support officer and due to this she was immediately at ease and became quite jovial with me and gave me an account of what had happened. Earlier in the day her partner argued with her and followed her when she tried to leave with a noose in his hand stating he would kill himself if she tried to leave and she then returned to his flat with him. She was then assaulted initially in the offenders flat, made attempts to leave and was then dragged down to the floor outside where she was strangled by her partner. At this stage she stated she bit the male and managed to get away where he attempted to follow her again however she got into her father’s car and was taken to a friend’s home. The victim was alcohol dependant and currently homeless making her extremely vulnerable to her partner as he controlled where she lived and if they were not getting on she would essentially be on the streets leaving her feeling trapped within the relationship with him due to these factors. The offender in this instance was known to us as a perpetrator of domestic violence who would start recording the retaliations from his violence and stating he was a victim in case police were called. Throughout this incident the victim said she felt shame that she “let a younger guy do this to her” and this came up a few times despite my attempts to reassure her and affirm this was not her fault. At this moment in time we got a statement from her as due to the delay between the call coming in and myself and my colleague attending her parents address getting more information about her whereabouts and then attending an address in our own area some time had passed and she was sober enough to give us an account. This along with photographs of her injuries as they would have continued to develop at this stage and bruise is crucial to proving the severity of the offence and evidence to support that it took place especially as they matched the account of the event she was giving us. From the information provided officers were dispatched to arrest the offender due to my contact with the victim and with cross contamination in mind regarding potential hand swabs or evidence on clothing of the offender which would be crucial to link them both together. If I attended both scenes I could contaminate them with DNA from each person and remove any forensic possibilities. Whilst taking the statement the victim told me that she had reported this previously but was worried he might hurt himself or be in too much trouble so told the police that previously she had lied.

I have addressed the what element of Bortons reflective model I will not move onto the so what element and analyse the event along with my involvement.

On my initial attendance I recognised the victim from a previous interaction when I was a community support officer with an old partner of hers where she was the offender in the situation. She reacted positively to this as I essentially calmed the situation down and separated the two after a verbal argument and was comfortable almost immediately with talking to me as I had already gained a rapport from the initial incident and seeing her around the area I was stationed. This allowed me to get the best information possible as she was more comfortable before the process even began. The college of policing states the positives of building and maintaining rapport as being able to improve the accuracy and mount of information elicited from victims and witnesses which gives us the best building blocks to our investigation from the initial stage to build on and present to the crown prosecution services. (College of policing, Rapport) 

At this time I was feeling relieved that she felt comfortable enough to give me a statement detailing how the relationship is along with an accurate account of the incident as this was and still is the longest and most detailed domestic violence statement I have been able to take so far due to the relationship having so many incidents and ongoing factors in it. On the day in question there were two incidents that we would grade as medium to high risk in our Domestic abuse stalking and harassment questions that are used to grade domestic incidents. These series of questions help build a picture of the relationship along with the risks within in it including cultural factors such as honour based abuse. In terms of cultural factors in this incident Honor based abuse as described by the Metropolitan police service is if a family or community think you’ve shamed or embarrassed them by behaving in a certain way the community itself or your family may physically punish you to restore their honour. Examples include divorce, talking with certain people as in some religious circles there is a inbuilt class system where you do not mix, sex before marriage or disagreeing with or challenging your community. This is extremely dangerous especially in the cases of agreed forced marriages where the victim feels trapped not only by the offender but by their family and religious or cultural community to not separate as they be cast out and abused (Metropolitan Police, 2023). This is often our most hard to reach victims as it is all they have known and they do not want to come forward due to persecution within their own community or potentially being outcast from their own families this is most common in religious groups however the travelling community culturally has been known to have aspects of this.

How isolated the victim is and the level of fear of violence within the relationship along with factors such as harming pets and animals which is a strong indicator that they would have no issues harming human beings. states the strong link for violence within families. The animal legal defence fund states that “A 2017 study showed that 89% of women who had companion animals during an abusive relationship reported that their animals were threatened, harmed, or killed by their abusive partner” (Animal legal defence fund, 2022) this helps demonstrate the link between domestic abuse and threatening or hurting pets as a means to control or put fear into their partners. From my own experience the abuse cycle when this happens is a pet will be killed and another one will be bought shortly after to remain the control in the relationship and the cycle then re starts so control is secured by the perpetrator. The dash from also covers coercive control signs and symptoms regarding isolation and seeing family and friends and even doctors regarding injuries. Medical news today describes coercive control as “Coercive control can happen in any type of intimate relationship and includes behaviours such as insulting the other person, making threats, exerting financial control, and using sexual coercion.” (Medical news today,2020) This also covers questions in our risk assessment relating to sexual harm within the relationship and financial issues within the relationship. All of these areas covered and strong factors in the risk level of the relationship as these cover what has happened previously along with the potential risks going forward. This form gets shared with partner agencies with the victims consent if the risk is low however if we deem it suitably high it can be shared without this to partner agencies such as women’s aid and it will be discussed in MARAC for the higher risk cases where police, health, child protection housing and independent domestic violence advisers will be present for a multi-agency approach to help support the victim as much as possible going forward.

The above along with police powers of protection such as the domestic violence protection notice and orders which essentially acts as a restraining order with a power of arrest for up to 28 days if the court approves it helps safeguard the victim from their perpetrator if there is not enough evidence for prosecution, but we reasonably suspect harm has been done. This along with police bail if there is evidence of this and critical markers make police attendance to domestic incidents and positive action being taken absolutely essential to safeguard both in the immediate but then also to provide support using other agencies along with the powers we can implement. These also fall in line with the victims code of practice due to the amount of support in the long term and the enhanced services our victim care team provide which include regular updates on the case as often as the victim requests. 

On top of the above being available to the victim in the time between now and the court there is also an application for special measures to help protect the victim and make them make them more comfortable in court such as giving evidence via video link or behind a screen so they do not have to feel the fear in the court facing their abuser as they won’t be able to see them or be intimidated by them. There is also an option to remove wigs and gowns to make them more comfortable however this is usually used for juvenile victims. (CPS 2023).

Domestic incidents are a focus for police forces around the UK and positive action is essential even at its lowest form or removing someone to prevent a breach of the peace as fairly often disclosures will only be made once the parties are separate, and the intimidation or control is removed due to this. Alongside this we can do victimless prosecutions if the evidence of the offence is strong enough to be done or is police witnessed, there are many factors why victims might not trust or feel capable to pursue prosecution or attend court and this has been used historically where this option could be taken.

After addressing the so what element of the reflective model I will be looking at the final stage and my reflection going on from his incident.

From this incident a point for my own development is the alcoholism on both sides can be seen cause of the issues within a domestic environment however it could easily be a symptom of it as it is a coping mechanism and means of escaping the situations people are in. From this incident I prepared my first CPS file, unfortunately they did not run with it due to evidence on the offender’s phone showing part of an incident which would undermine the case, however bail conditions were still applied whilst this was on going along with a DVPN/DVPO safeguarding measures to help safeguard further in the short term. From this incident the victim was giving secure housing in the area and was no longer of no fixed abode and there for less likely to be manipulated by the offender so she could have somewhere to stay for an evening. Unfortunately this did not end in prosecution however in my opinion it was still a successful outcome for the victim as reaching out greatly improved her situation and a lot of support was given to her going forward. In terms of justice, it was a negative outcome but in terms of victim care and working with partner agencies it was a resounding success. Doing nothing is not an option in domestic incidents as positive action and a risk assessment is always taken including any children at the address who could be suffering adverse childhood experiences which can dramatically affect their emotional and mental development (Barnardo’s 2022) due to the situation within the home. On this occasion I did not arrest the offender due to the victim being in a different location however my role in incidents similar to this is to remove control from the offender in the hopes that it gives the victims confidence in reporting to us and that they do not have full control over them or the situation which builds a relationship up with us regarding any future incidents. In terms of equality and our code of ethics there have been domestics since which are rarer where there is a female perpetrator and appropriate action is always taken from the disclosure given along with any injuries that provide evidence of the account given will be explored and appropriate action taken, the dynamic of a domestic relationship being either an intimate relationship with a stranger or within a family dynamic means that there is no typical domestic scenario as control can be gained from numerous means such as financial, physical or mental abuse. Domestic incidents can be extremely varied and it is not the typical incidents members of the public might believe and what they understand qualifies a domestic is far from how police perceive them. Despite the negative result I would not change my involvement in this incident.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout this task I will be using GIBBS reflective cycle (Gibbs 1988) this cycle has 6 parts to it to help breakdown and reflect on an incident. These are Description, feelings, evaluation, analysis, conclusion and an action plan if the same situation would arise again. I think this model will fit my chosen incident better than Bortons for example due it being a commander led incident with a bit more reflection required however in the moment it was all about containment and securing the offender.

The incident itself I was made aware of when our tactical commander asked for us to join the channel if we are available due to my tutor at this time carrying taser. We changed radio channels we were informed that the information we have at this time is that a male around 20 years of age was running around a supermarket with a knife shouting that he was going to kill people. Our instructions at this stage were to contain the area and gather information as firearms units were almost at the scene. We were to keep a distance where possible however intervene if there was any threat to life. We made our way to the scene around 30 seconds after firearms had arrived and they had just got hands on with the male and detained him for a search. I then got further disclosure from the victim who was nearby shouting that the offender had the passcode to his IPAD and insisted that firearms officers get the code from him. Due to this disclosure matching the information we were told regarding the male having a knife and making threats and the victim stating he must have thrown the knife in the bushes when he threw his IPAD the male was arrested on suspicion of affray and possession of a bladed article and taken to custody.

At the time of hearing this call come in my initial feelings were in all honesty excitement mixed with fear. We were on our way to an incident that had potential to be a terrorist incident or a big scene where we may well have a standoff with an offender in a supermarket. It was a surreal situation to be in, along with this being my first full authority incident that I had heard and been involved in at the same time. On attendance i got disclosure as we would with any call and arrested the male whilst being surrounded by firearms officers which felt like a fair bit of pressure 3 weeks into my time on shift. Despite this the offender was like any other, quite relaxed and chatty the systems and procedures were all the same however the stakes were just a lot higher.

My evaluation of this incident would be that due to its nature there was no room for discretion at this stage due to the unknown location of the knife mentioned by the victim – potentially still available to the offender if no action was taken along with potential for numerous witnesses and even victims in the store from what we had been told immediately action was the only option here. Cambridge dictionary defines discretion as being able to make the right choice based on judgement for example not prosecuting a child for a low-level offence due to the potential disadvantages that could cause them from an early from a lack of judgement instead going for an education or youth offending service intervention.  (Cambridge Dictionary,2023)

The positives around this incident are also the negatives on the plus side it essentially switches to do doing as you are told by the commander and he sets out the parameters of what he expects which is also a negative as the use of the NDM is minimised along with discretion as I have mentioned. However for my analysis I will run through the National decision-making model (College of policing 2023) and break it down in regard to how I would have used it in this incident. The gathering information phase of the NDM was given to us directly from the incident commander along with threat assessment and the working strategy. The next phase is to consider powers and policies which the commander briefed us on, to protect life and limb of anyone involved in this incident and secure the offender. Options and contingencies were relayed by the commander also regarding potential motives regarding terror/political or someone acting alone. The only section that was really open to me was to act and review afterwards. This section however is the biggest one regarding this incident, as I stated earlier the victim was shouting about a PIN to his IPAD immediately. This initial seemed like a reaction to stress due to having his life threatened as he was related to the offender however as the investigation developed and we looked through CCTV evidence and attempted to gather witnesses after the offender was arrested it was looking increasingly likely that this event did not occur at all. This new information led me to spin back through the NDM in a timeframe after this incident and look towards prosecution of the initial victim for perverting the course of justice (Stuart Miller Solicitors 2022) as he falsely caused a deployment of firearm units, dogs, the police helicopter and every local unit that was available as he had a slight falling out with his son in law and he wouldn’t tell him a password for his IPAD.

As touched on above my analysis for Gibbs reflective model from this incident and the evidence gathered from this incident, it was the busiest hours for the supermarket on a weekend and we received no other calls, and nothing was caught on cctv and security guards who were on shift saw nothing. From the information we have the only sense I can make from this incident is that it was a false call for the purposes of getting an IPAD password. From this I was keen to proceed and attempt prosecution however some of the CCTV and evidence we would need to gather from other businesses were impossible to get hold of and get information from to confirm with a higher level of certainty that the events did not take place which threw a spanner in the works regarding attempting prosecution. This incident in essence was a domestic incident as described in legislation, a domestic incident is an incident where the two parties are personally connected whether this is a family setting or a romantic setting (Legislation 2023). This incident was in fact a civil matter, it came out eventually the IPAD was gifted to the “offender” by the “victim” in this case and instead of asking for it back he just rang us instead. This phonecall essentially used police unwittingly as an element of blackmail for this password which did not sit well with me hence why I made attempts to gather evidence for prosecution of the initial caller. Blackmail is defined under S21 of the theft act 1968 and can be summarised as making demands in a view to either gain for themselves or cause another to lose something, in this case the possession of the IPAD and the password and the carry out of the threat does not have to be by the person making the threat (Legislation 2023).

The conclusions I have drawn from this incident that I have come to terms with are initial attendance due to the potential risk to the public and our duty to protect the general public we could not leave an offender who had potentially stashed a knife go at this stage plus due to the disclosures we had due to the potential for further harm or loss or life. At the time of arrest all we had was the initial information to act on and we had to act in the public interest at this stage despite any concerns we had regarding the caller even from an early stage. Positive action against knife crime is always in the public interest with numerous operations such as amnesty bins where people can hand in knives they have found or own but want to get rid of along with stop and search powers given under Section 1 of the police and criminal evidence act (Legislation 1984) or under Section 60 of the criminal justice and public order act if an area has seen an increase in knife crime, the latter allows a stop and search reasonable suspicion for the purposes of tackling knife/weapon crime within a designated area. Stop and search is heavy topic regards to knife crime however section 60 (Legislation ,1994) is usually supported widely by the community as they would been putting up and witnessing the behaviour in the build up to this being implemented. Due to the above it inevitable due to the mention of a knife being stashed nearby along with the information we had at this time that the male would have to be arrested and removed from the scene whilst a search of the area was conducted for public safety. I do not believe that there was much room for any discretion as previously mentioned or any other actions to be taken at this stage due to the nature of this incident. I do however think it is unfortunate that despite attempts from myself to gather evidence of this event not taking place and setting up a timeframe and requesting CCTV that it was unable to be provided by businesses nearby that would allow us to hit the threshold for perverting the course of justice. 
In regard to the Criminal procedure and investigations act 1966 (Legislation 1966) I believe I have demonstrated above the public interest and my reasonings for initial actions based on disclosures from the victim. Then following a disclosure from the offender and the evidence of the event not happening along with statements not adding up from the two victims who were in a relationship the only line of enquiry with no other witnesses in a busy supermarket due to common sense is did this event actually take place. This conclusion was due to my analysing the evidence I had available and pursuing reasonable lines of enquiry, initially based on the victims report then based on the evidence we had available. This incident unfortunately did not make it to court regarding the preparations of material however all lines of enquiry were pursued before the no further action decision was made by my sergeant.

My plan of action which is the final stage of Gibbs model of reflection is if this incident would happen again there are some tweaks regarding my initial attendance as I was entirely unaware that usually firearms just detain the suspect and do not arrest. Due to this me and firearms officers were just kind of looking at each other for what felt like a lifetime whilst they held the male before my tutor came over and told me to get disclosure from the victim then make an arrest if necessary. On top of this the firearms officers then wanted their specific cuffs back which led to the male being re cuffed by myself which just made a bit of a mess of dealing with the offender. This is situational however and hopefully this is not a regular occurrence for major incidents.

My handling of the investigation afterwards due to the victim and suspects vulnerabilities, The victim having social difficulties lead to me being phoned 5-6 times per week for an update even if there was no update as he really wanted his IPAD back which was a point of fixation for him I could not have given more regular updates if I tried due to this and we were in constant contact. In regards to the offender he was of no fixed abode due to this incident as this was a family domestic incident and he was kicked out. This meant that there were some difficulties getting hold of him however his partners family were a lot more supportive and I was able to make contact and get his current details through her to update him what was happening in regards to the case being dropped against him and thus him not needing to attend a bail appointment. The only point for me that I felt uncomfortable with was due to the family arguing it did not sit right with me that we gave the IPAD back despite the original offenders information being on there due to the victim having the receipts. Of course we cannot tamper with property under any circumstances however I felt like the original victim now had access to all of the offender’s accounts, emails and photos and could cause a lot of harm if he wished to. The only thing I could do to minimise this was when I returned the property to the victim, I had got a signed pocket notebook entry from his stating he will not use his information and will just reboot the IPAD as I feared we were enabling some mis use of his accounts which could lead onto harassment/malicious communications due to the ongoing fights within the family.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Traffic – Understanding of insurance loopholes and the systems for drink/drug drive as I have never been OIC for a job involving these elements








	
Not necessarily an attachment with RPSO I believe a stint on the NET team would be sufficient to build my knowledge due to the amount of vehicle stops they undertake

My tutor from my initial training is trying for RPSO at the moment and he is a font of knowledge. I will make attempts to double crew with him on nights and be proactive regarding traffic stops.

There are also numerous operations around drink drive that are run annually around Christmas time that I will put myself forward for to improve my understanding and competency in dealing with this. At this moment in time I have no idea how a breathalyser works we just had one demonstrated during initial training to the whole class we did not actually attempt it.
	
Local SGTS/liaise with NET team due to the pro-active nature of their day to day policing rather than the reactive nature of response at the moment.

Colleagues who have been RPSO or that are attempting to join as they are experienced officers with the knowledge of traffic offences

Use of Blackstone’s for legislative understanding to help when it comes to the practical application
	
6-12 months

	

Execution and application of Warrants








	I have not yet been able to assist or be involved in a warrant, I believe this would be beneficial due to the initial part of clearing the house and detaining those inside but also regarding the evidence gathering/seizure and thorough address searches would be beneficial to my development

Since initially writing this development point I have been involved in an a warrant application but a further understanding would be required going forward as we do not do warrants often as response officers as this is still the only one I have seen be completed by response.
	NET team are the ideal people to ask for information and would most likely let me shadow them whilst they apply for and even execute warrants which would help me achieve this goal

Throughout my two year probation there are numerous attachments with different departs which will improve my all round knowledge and understanding and one of them is with this team
	By the end of my probation – if I don’t apply for and swear out a warrant I will specifically ask for involvement in the process

	

Public/Child protection









	I am interested in the child protection side of policing, throughout my time with Gwent I have found the adverse childhood experience training along with other aspects of child protection. I have had numerous calls where children were involved by being in the premises but also making allegations against their parents. Going forward I believe having the information and contacts that PPU have when dealing with these incidents is essential going forward along with the understanding of social services procedures and thresholds for emergency visits/involvement from them.
	PPU Sgts that I have worked with have been fountains of knowledge and have set up emergency social services meetings for me in the past

An attachment would be beneficial, at the moment there are 1 month attachments and I have put myself forward for this, despite my lack of policing experience I believe this knowledge early on in my service is crucial for effective safeguarding of children and vulnerable people going forward.

Use of Blackstone’s for improve my understanding of the legislation before the practical application
	12 months
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