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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
A serious and complex incident I have previously attended involved removing a child from a family, under Section 46 of the Children Act 1989 (legislation.gov) and arresting the mother for child neglect utilising an officers powers of arrest under section 24 the Police and Criminal Evidence Act 1984 (Home Office, 2013), neglect refers to the failure by a parent or caregiver to provide a child (where they are able to do so) with the conditions that are culturally accepted 
in a society as being essential for their physical and emotional development and wellbeing (Scott, 2014; WHO, 2006)

Upon attending the family’s address I noted that the child was suffering from physical neglect which is identifiable through the following characteristics: the failure of a caregiver to provide basic physical necessities, for example clean clothes, appropriate housing, food and general healthcare (Healey, 2018) also noted was supervisory neglect which is identifiable through the absence of supervision or inattention towards the child which can ultimately lead to harm or physical injury, expose them to further risk for sexual abuse and potentially permitting criminal behaviour in older children. 

It is important to note that in this case there were socioeconomical factors to consider, it is often misconstrued that neglect is unlikely in well-educated families as studies have shown that abuse and neglect occurs within every family type (Healey, 2018). In this particular case, the family in question were well established within the community and had very little in the way of risk factors. They outwardly appeared to be financially stable and had a spacious clean home, however the child present was visibly dirty, there was very little in the way of food within the home however there was a surplus of alcohol and when speaking to the child she made disclosures regarding supervising her drunk mother and being left alone or left in the presence of mum when mum was unconscious due to alcohol. 

The child felt as though her life with her mother was typical and that she expressed that she loved her mother and did not want her to leave and did not feel as though her mother was in the wrong, stating things like “I’m very grown up, please don’t worry I can look after both of us” in this case I felt that the child had the honestly held belief that her mother behaviour was appropriate, not all instances of neglect are perceived by the children as abuse when the neglect is occurring, the abuse is not perceived by the child as painful or traumatic (Larson, 2005) 

In this particular instance, my main concern when safeguarding this child was the police intervention and how we dealt with safeguarding moving forwards, as due to the child’s perceptions, the police intervention is most likely to be traumatic and have a significant negative impact on the child. Some of the processes put in place to protect children from harm directly causes trauma to them (Sankaran et al 2018). The American Association of Paediatrics noted that family separation may cause irreparable harm, disrupting a child’s brain development and affecting their short term and long-term health. This type of prolonged and significant stressor, known as toxic stress, may carry lifelong ramifications for the child. Thus how police officers deal with the immensely stressful and traumatic instance of the day a child is removed from their family home is extremely important and may be an event that a child may recall, be that negatively or positively, for the remainder of their life. 

There are conflicting views on child protection and how best to handle children who are in a neglective environment and specifically how best to handle those children when they are removed from their household.

[bookmark: bb0100]Often the child’s disclosure is where referrals and police incidents are generated from, however after the information is gained some are more inclined to the ideology that the protection of the child overrides the voice of the child especially as children are often not fully aware of the abuse they are suffering as it is happening to them with many persons who work within the child protection industry describing  the challenge of balancing the child’s wishes with the obligation to protect them. (Healy 1998) 
When police are involved with removing a child from a household, with the exception of specific circumstances, it is in the instance of an emergency and the child they are dealing with are in imminent risk of significant harm. The underlining principle is that placing a child in police protection is an emergency power, only to be used when truly necessary (Safeguarding Hub, 2023) and therefore often when police interact with these children there is often so much going on around the child that the child’s voice is often perceived as not as important as the protective actions that officers are obligated to complete. Also, dependant on the child’s age it may be perceived that they do not have the capacity in order to advocate for themselves or to formulate an opinion on their situation. 

Conversely in the child protection sphere there has been an increased focus on the concept of a child’s voice, within social work practices since the publication of the Eileen Munro’s (2011) independent review of child protection, which found that there was too much emphasis on policies and procedures when it came to child protection, with child protection leaning towards a tick box exercise that primarily focused on compliance with rules and procedures that had cultivated an environment that overlooked the needs and experiences of the children  (Department for Education, 2011). As Vis and Fossum’s 2015 has shown that organisational culture is largely influential in how the child’s voice is included in individual’s practice, as there is very little training in general policing regarding child interactions with police it is not surprising that the policy of the child’s voice is not well known within general policing. However, child lead interactions have shown unequivocally that it has better outcomes for the children, the child’s voice policies have provided children a greater understanding of what happens to them as well as providing them ample opportunity to voice their opinions and how they feel throughout interventions by social services. 

To effectively protect the child’s best interests whilst also allowing the child to be heard in policing is integral in order to generate more positive outcomes, in the incident I attended I was fortunate to build a rapport with the child quickly through understanding of interests, however, when the child afforded to advocate for herself I was initially reluctant to fully listen, not just hear her but fully listen to her requests. Through explaining the situation and her then sharing with me why she felt the way she did we found a positive outcome in which she was safeguarded but also involved in the process, with her ultimately living with an alternative family member. If I and other officers had neglected to listen to her, she may have not received such a positive outcome.

The child’s voice is now widely considered an integral element of child protection with much of the research and literature available on the inclusion of a child’s voice within child protection proceedings suggesting that professionals across all industries face difficulties in effectively integrating the need to listen and understand from the child’s perspective whilst also maintaining their duty to protect them. (Bruce, 2014) it is across all child protection arms that have challenges with the implementation of this theory, tension between the child’s right to be heard and their right to be protected means that determining what is in their best interest is often very complex and a generally ambiguous process (Komulainen, 2007).. However, Warrington and Larkins 2019 have referred to this challenge of implementation as a false juxtaposition, suggesting that the protection of a child and listening to them are one in the same and not to be distinguished from each other, arguing that a professional must listen to protect a child effectively. (Warrington et al 2019). 

In summery, although there may be ongoing teething issues with the implementation of a child focused approach, if both police and other professionals continue to work towards a more seamless implementation it will only continue to improve child safeguarding in highly traumatic situations as well as provide them more beneficial and impactful outcomes, as it did during the incident that I attended.  

The reality of abuse is that repeat victimisation is an unfortunate fact, repeat victimisation is defines as when a person is the victim from more than one criminal incident over a specified period of time (National Board for Crime Prevention, 1994) 

Studies have shown a correlation between child sexual abuse and previous instances of abuse or neglect (Paradise, Rose, Sleeper, and Nathanson 1994, Finkelhor and Baron 1986) the conclusions from both the above papers seem to suggest that any type of prior abuse increases a victims vulnerability to future abuse of any kind, rather than having repeat victimisation withing the same abuse type. 

Official records from the British National Society for the Prevention of Cruelty to Children (NSPCC; Creighton, 1992) on the extent of victimization found that 288 out of 6,270 children that were on the Child Protection Register between 1988 and 1990 had suffered repeat abuse by December 1991, with a repeat victimisation rate of 5%. This may suggest that intervention is effective however it is unclear if this takes into account varying abuse type and how accurate the documentation source was at the time of retrieval. Due to the time at which this study was conducted it is unclear if a centralised database was utilised.

Although studies would suggest that once intervention is put in place that repeat victimisation is low, these statistics do not take into account sibling abuse or victimisation in adulthood. It is clear that the family as a whole requires intervention in order to effectively protect children from repeat victimisation, as studies have shown that a child is at an increased risk of abuse if the home is unsettled and if they have an unhappy family life, both these attributes are a strong predictor of abuse (Finkelhor, Hotaling, Lewis, & Smith, 1990). So, it is key in order to prevent further abuse from taking place that working with all members of the family unit is integral to preventing a child from further harm both in their childhood and in adulthood. This not only assists in preventing the victim from further offences but also assists in preventing further offending by the perpetrator who is the caregiver of the child, normally the parental figure, as when professionals help and assist families as a unit it also encompasses the perpetrator(s) as well. 

It is also important to work with the child as an individual, separate from the family unit, Finkelhor et al 1995 shows that working directly with the children increases their knowledge and understanding, provides them with tools and strategies in order to protect themselves and also increases the likelihood that in future instances of abuse a disclosure will come directly from them, and ultimately increasing their self worth and confidence. 

In conclusion, working with professionals as a family unit has shown to have positive outcomes when it comes to repeat offending as well as repeat victimisation, if completed in conjunction with working directly with the child victims of abuse provide the most protection against future abuse both within the family unit and outside the family unit. 
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

A serious and complex investigation that I conducted and was officer in the case for was an incident in which a victim was assaulted on the street and received Section 18 Grievous Bodily harm level injuries by which the suspect punched the victim to the face multiple times and kicked the victim to the head. (legislation.gov) 

The actions of attending officers are guided by the Golden Hour principles, which is a critical concept for investigations. This principle refers to a roadmap of actions that are linked to key principles that are pivotal to an early investigation. For example, some of these key principles are, identification of witnesses, suspects and victims, preservation of evidence, through to intelligence gathering and considerations for family and communities. (College of Policing 2013) an investigators key actions are not limited to the those suggested in the golden hour principles however the principles provide a directionality to investigations to ensure key aspects are not overlooked.

 Fast track actions are the considerations that are often within the golden hour principles that are the most urgent, this may be considered as a complicated description as most actions in a serious investigation seem to be very urgent, however, fast track actions are the actions or answers to questions that are required to move forward with the investigation. For example, with my case, the first thing I wanted to have answered was where is my victim? He had been taken away via ambulance so where is he now, without a victim I do not have an offence so how would my investigation move forward? 

The considerations for first initial fast track actions were to preserve the scene of the incident as it was on a public highway which had high levels of traffic. Ascertain the victim’s identity as the victim was unable to communicate as they were found unconscious and was diagnosed by medical professionals that attended as being in a comatose state. Identify witnesses who were mixed in with members of the public and forensic opportunities especially any CCTV opportunities. These initial fast track actions change as the investigation develops, the purpose of this document is to assess and critically evaluate the actions taken by myself and attending officers and how these actions or decisions affected the investigation. 

Prior to any officers attending the scene, officers were organised into two groups, those who would attend the scene of the incident and accompany the victim to hospital and those who were held back to assist with arrest enquires if a suspect description was provided. As the scene of the incident was highly populated and the 999 callers had provided a brief description of the suspect, it was likely that a description was to be available for distribution after rapidly speaking to witnesses at the scene. In order to prevent future cross contamination, as Locard suggests ‘every contact leaves a trace’ and in order to prevent DNA or other forensic links being unintentionally transferred between victim and suspect or vis versa. (Petherick, Turvey, Ferguson, 2010)

Upon attendance the location of the assault, which was outdoors on the street was retained as a scene, and the CSI on duty was called to attend, the main aim as soon as sufficient officers arrived was to obtain an initial account from all witnesses present, and obtain a suspect description for it to be passed to the units for arrest enquiries. Fortunately in this incident a witness had managed to take a image of the suspect as they walked away from the scene, and thus officers had a clear description of the suspects clothing. This was key as when initial accounts were taken from the witnesses the persons description varied significantly, this image avoided unnecessary delays as all descriptions would have to be taken into account as the inconsistency of the victims must be investigated, it is an objective investigators obligation to look at all accounts provided and investigate those accounts thoroughly. (College of Policing 2013) 

Although CCTV opportunities were located quickly upon attendance which provided vital evidence after initial accounts were obtained and a successful arrest was completed, however, the opportunity for utilising local Council CCTV operators was not utilised effectively, the entire incident was captured on local Council CCTV and the direction of travel for the suspect was also captured. Luckily in this case the witnesses were very engaged with attending officers and willing to provide statements and provide the image captured, however the unreliability of witnesses is widely recognised as and investigative challenge. Research convincingly shows that memory is malleable, and eyewitness misidentification has led to miscarriages of justice historically (Innocence Project, 2017). If the local Council had been contacted when officers were on route to the incident the direction of travel and an accurate description of the suspect could have been passed approximately half an hour prior to when it was during this live incident. Although, in this incident it could be considered a near miss as there was minimal evidential loss due to this delay and the suspect was still local to the incident when the description was ultimately passed, this time could have been utilised by the suspect to complete forensic countermeasures. 

During the investigation it was rather uncommon that the victim of a serious office was the person who required the least amount of support initially, as the victim was unconscious throughout the entirety of the assault and had little to no recollection of the incident due to severe brain injury, and therefore the primary support was required for the physical injuries sustained. In practicality the victim struggled to connect to the event due to the lack of recalled experience, initially the victim was under the assumption he must have been involved in an accident rather than be the victim of a crime and as a result struggled connecting with the events. 
The witnesses that witnessed the assaults and provided life saving first aid were in the most need of emotional support in the initial stages of the investigation, it is often overlooked that exposure to violent crime can cause significant psychological distress, similar to those who directly harmed (Rounds, 2024) considering how witnesses can be deeply affected by the trauma of witnessing violent acts, throughout the investigation I maintained contact with the witnesses and checked in periodically. I have found that often as they are not a procedural requirement that witnesses can be overlooked by police officers, often not intentionally, as the demands of an ever-expanding workload doesn’t leave much availability to speak with the multiple victims let alone others involved in cases, with the Police Federation (2024) reporting the ever-increasing officer fatigue and unmanageable workload. 

In this instance the suspect also required ongoing support, due to the nature of the offence, at the time of arrest the suspect was not aware of the level of injury sustained by the victim during the assault, after attending custody the details of the injuries were disclosed and the suspect showed clear distress as a result. Access to external support is available to detainees within police custody, such as calling Samaritans, which the suspect was informed regarding external mental health assistance post interview. 

As an investigative officer, I find that all of those involved with serious offences should be offered access to mental health support services, including that of witnesses, victims, bereaved family members and suspects. I am of the understanding that the volume of which officers interact with those who are suffering from trauma related mental health issues is undervalued, in my personal experience often those who I have interacted with, especially from impoverished areas either do not have access to mental health services as they are on a waiting list, or they are receiving subpar standards of care. If there was to be more effective implementation of appropriate mental health services, we would observe better support for both victims and witnesses and perhaps better recidivism rates amongst offenders. Supported by (Yukhnenko et al., 2023) which suggested that psychiatric disorders specifically, substance use disorders could be treated in targeted programs due to the high volume of this type of disorder in offenders. And considering that this study also concludes that this type of targeted treatment would be cost effective, it should be a consideration when moving forward with offenders. 

1379 words 







College of Policing (2013) Investigation process, College of Policing. Available at: https://www.college.police.uk/app/investigation/investigation-process#golden-hour-eaaa6299-ad83-4e0d-9e3c-00be51961cdd (Accessed: 09 September 2024).

College of Policing (2013) Investigation process, College of Policing. Available at: https://www.college.police.uk/app/investigation/investigation-process#golden-hour-eaaa6299-ad83-4e0d-9e3c-00be51961cdd (Accessed: 08 September 2024).

Innicence Project (2017). Eyewitness misidentification. Available at https://www.innocenceproject.org/causes/eyewitness-misidentification (Accessed: 08 September 2024) 

Offences against the Person Act 1861 (1978) Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/Vict/24-25/100/section/18 (Accessed: 09 September 2024). 

Petherick, W A. Turvey, B E. Ferguson, C E, (2010). Forensic Criminology. London: Elsevier Academic Press. Modern Microscopy: The Locard Exchange. Available at: http://www.modernmicroscopy.com/main.asp?article=11(Accessed: 09 September 2024).

Police Federation. (2024,). Challenges Faced by Police Demand Urgent Attention and Reform available at://www.polfed.org/news/latest-news/2024/challenges-faced-by-police-demand-urgent-attention-and-reform/ (Accessed:09 September 2024)

Rounds, C. T. (2024, March 24). The psychological burden of witnessing crime. Cody Thomas Rounds. https://www.codythomasrounds.com/post/the-psychological-burden-of-witnessing-crime. (Accessed:09 September 2024) 

Yukhnenko, D., Blackwood, N., Lichtenstein, P., & Fazel, S. (2023). Psychiatric disorders and reoffending risk in individuals with community sentences in Sweden: a national cohort study. The Lancet Public Health, 8(2), e119–e129. https://doi.org/10.1016/s2468-2667(22)00312-7





Authentication signature: G. T. R. Ireland 8627
 
Please sign to confirm that the work submitted is your own and has not been copied from another: 
 
Signed: G. T. R. Ireland 8627
 



Date:09/09/2024


1

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work. 
image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





