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[bookmark: _Toc216987985]Introduction 
This report reviews the care and support delivered to Mrs Mann, a 72-year-old adult female newly discharged from hospital succeeding a hip replacement. Mrs Mann lives alone and receives care in her own home twice a day. Besides care from her GP and a community Physiotherapist. Matters have been raised involving discrepancy records and a lack of communication. As a result, there had been delays in adjusting her medication. This report scrutinizes the circumstances by identifying key concerns, and makes recommendations to improve care quality, and more importantly safety. 
Mrs Mann is found in a vulnerable position. Although she is recovering from a major operation which has tremendously reduced her movement. According to this case study, Mrs Mann lives alone and has limited English expertise with her first language being Urdu. Her tending involves various specialists. Consequently, her daughter supplies informal assistance and helps with explanations. As a result, effective communication and coordination are paramount in this case to support the best care possible.    
[bookmark: _Toc216987986] The importance of effective communication 
Effective communication is a pivotal issue in this case and Mrs Mann language barrier poses a significant issue, especially around being medicated, pain management and physio. The lack of communication steered to delayed medication adjustments indicates that information was not effectively exchanged between parties. As a result, this may come across as a lack of clear handovers, and lack of appropriate communication channels. 
Communication with Mrs Mann is essential to take into consideration, predominantly around her individual needs and around her limited English proficiency. The Equality Act 2010 focuses on the legal duties on care givers ensure reasonable adjustments are made to mitigate prejudice appearing from her language barriers. As a result, this incorporates access to a professional interpreter rather than her daughter, who might not be able to translate using clinical details. Additionally, this will promote confidentiality while ensuring Mrs Mann is vigorously implicated in her own care decisions (Equality Act, 2010).
Although her daughter could play a pivotal role in supporting communication moving forward, specifically trust and cultural understanding are valuable. Nonetheless, communicating on Mrs Mann`s behalf should always be with her consent and inclinations, by respecting her rights and self-sufficiency. This data, written where possible should be deciphered in Urdu to strengthen verbal details and support Mrs Mann`s autonomy.  
Berlo`s Source, Message, Channel, Receiver (SMCR) communication model, delivers a practical framework which underpins how communication ought to be coordinated and altered in Mrs Mann`s care. In accordance with Berlo, the effectiveness of communication relies on the expertise, attitudes, knowledge, and cultural background of both sender and receiver. In this instance, Mrs Mann is the receiver of most of the information conveyed by professionals – especially around her language barrier (Berlo, 1960).
Consequently, Applying the Equality Act 2010, Mrs Mann`s care givers must legally make reasonable adjustments to ensure that there is parity due to her barrier as stated above. Enforcing Berlo`s model, the source -which are the professionals must comply with the appropriate communication skills and cultural awareness, to deliver information in a manner that Mrs Mann can relate to. This focuses on distinguishing the need of a professional interpreter opposed to her daughter as this can jeopardize accurateness, privacy, and consent (Equality Act, 2010).
The message should be clear, concise and fitted to Mrs Mann`s interpretation. Clinical vocabulary should be prevented, and any communication around her care such as medication and physio, should also be clear and broken down to her level of understanding. The channel of communication is also vital, to support Mrs Mann`s verbal communication, should be added to visual aids for her to cognitively retain information. The receiver, Mrs Mann, should always be asked if she has any questions or if there is anything unclear. As a result, she could express her observations. Finally, feedback must be pursued to ensure that both parties have been understood, which should help to mitigate the chances of misunderstanding by fostering collaboration (BERLO, 1960). In addition, it can improve Mrs Mann`s experience while reducing complaints (NHS,2023).
[bookmark: _Toc216987987]Importance of good administration skills within professional practice
Good administration skills are paramount within professional practice, to effective, safe and managed care. Focusing on the environment of Mrs Mann and her care leading and compelling administrative practices are important due to the contribution of several professionals. Previously, we’ve explored concerns which emerged regarding the inconsistency of her documentation and medicine – as a result, this underlines the inadequate administrative which directly altered her welfare. 
As a result, it is vital to log accurate and timely information especially in health and social care. Record keeping offers a transparent report of care given and changes in Mrs Mann`s condition or further treatment. Deficient records increase the risks of mistakes, while enhancing miscommunication.
Moreover, the Data Protection Act 2018, in addition to the UK General Data Protection Regulation (UK GDPR) outlines key principles which govern and oversee subtle data. In the light of Mrs Mann`s case, health care providers should ensure that her details are administered fairly, and the information must be accurate, significant, in line with the standard of the legislation. Mrs Mann`s record should be kept safely and guided from unconstitutional access (Data Protection, 2018). 
As a result, good administrative practice is in line with confidentiality – with that, Mrs Mann personal data, language support, medical history, and her care proposal should only be collectively communicated with those who are directly in contact with her in terms of her needs. Non – compliance confidentiality would be a violation of Mrs Mann under the data protection act. 
[bookmark: _Toc216987988]Importance of working collaboratively with other professionals 
Working collaboratively with other professionals should be effective and essential in providing safety and coordinated – specifically with Mrs Mann`s health. In the light of her discharge, she was occupied by many agencies who worked collaboratively to ensure that all data was shared safely and accurately working together towards a mutual objective. Each expert in their field understood Mrs Mann`s care need by sharing accessible information, which promoted consistency, and helped in mitigating any risks. In addition, effective communication and shared information between professionals is a structured tool such as transference of information - this in essence, would support timely delivery and consistency. However, having a reflective process to review what was achieved can be a pivotal role in collaborative practice.  These board meeting can permit professional to converse about Mrs Mann`s care and progress. Nevertheless, barriers within these meetings can occur, challenges can arise such as differences in opinions, that frame of each organization. As a result, effective collaboration in the light of Mrs Mann`s care and support, is fully dependent on clear communication. As a result, sharing and referring to challenges encountered can allow professionals to learn from each other. In essence, this should promote good work ethics and mitigate any discrepancies.   

[bookmark: _Toc216987989] Conclusion 
To conclude, this assignment has investigated the necessary professional practice to deliver safe, operational, and tailored to Mrs Mann, a 72-year-old who is recovering from a hip surgery. The focal point of this assignment was communication and its effectiveness, administrative cohesiveness, and collaborative skills among professionals. In addition, this assignment also focused on applying the relevant legislations, ensuring that Mrs Mann received the best care – being lawful, safe, and collaborative. 
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