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ffective communication is an essential skil for both study and employment. Ady-Oppong and
‘AgyinBirikerang emphasise the importance of communication “Communication in the workplace is
critical to establishing and maintaining quality working relationships in organisations” [1]. This piece
of work can be taken as an example of communication to the reader and the assessor and shows
that communication is key in academic and work environments to achieve goals. Communication will
be akey part in my employment, whether it be talking to customers or explaining tasks to my

colleagues.

A A,

ASQ states that “Problem solving is the act of efining a problem; determining the cause of the
problem; identifying, prioritizing, and selecting alteratives for a solution” [3]. This tells us that
problem solving is complex and incorporates multiple stages. Problem solving is a huge part of any
place of work or academia, in both environments challenging tasks will arise. The improvement of
my problem solving skills will allow me to look at bigger problems and break them down to be solved
much faster in the future.

Creativity is a brilliant skillto use within academia and the working environment. It shows different
perspectives and gives more opportunities to achieve a solution to the task at hand. “Creativity must
be demystified. A process that targets innovation” [4]. Taylor and Gryskiawisz in the book Making
creativity practical innovation that gets results state that creativity uses innovation to solve specific
problems, innovation is 5o useful as it allows for new ways of completing a task to be thought of.
“This skill i vitally important and will be used and developed over my future.
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Reflection

My similarity score was 30% | think | can lower this next time by finding sources of information that
haven't been used as much and elaborate on my chosen citations more.

1 would award myself 5% which s a 2.1 Merit, | have found credible sources and have shown
knowledge of concepts and principles. | also believe | have structured my work well and shown good
skillsfor employment. I think | could improve this score greatly if the word count was increased as |
‘would have more freedom to talk and elaborate on many different skill.
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Life is a team sport

Leadership

In my opinion leadership is the most important part of a team,
without leadership chaos is introduced, this is because some
people may be really good at doing certain things but when it
comes to knowing what to do or management of doing such tasks
they become lost and are in need of an overlooking leader to
make sure that all elements are being handled correctly.

Diversity

Diversity is a key component in a team, diversity allows for the
creation of different ideas from different points of perspective, it
also allows for a pool of different skills to be accessed that may
otherwise not be available. Within diversity respect comes into
play, everyone is unique and no matter what must be respected.

BB

LEADERSHIP

Communication

Communication in Moodle unit 2 topic 4 is important
for academic and career success because it helps us
to build an understanding that you can't get anything
done if no one says anything. Listening is a valuable
part of communicating as it’s how you learn things by
passing knowledge to each other.

It allows diverse ideas to be shared and it allows
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Careerl, Oct. 01, 2021. https://www.mygreatlearning.com/blog/what-is-
the-mportance-of-leadership-in-organizational-growth/ (accessed Nov.
10,2022).

[3IN. Duggal, "What's the Difference Between Leadership and
Management?,” Simplilearn.com, Nov. 23, 2015.
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Medium, Dec. 15, 2016. https://medium.com/@amy_e_ells/how-to-
avoid-empathy-fatigue-on-your-support-team-cf50cSef76a1 (accessed
Nov. 10, 2022).

collaborations to expand ideas. Another point is that
it allows for more efficiency and transparency
between groups to share ideas.

When communication is effective, everyone involved
feel like they are satisfied because of messages being
delivered clearly. It is good for sharing ideas and
experiences therefore increases productivity. —
samuel Langdown

One trait that is included in both of the above is understanding, a
leader must use understanding to assess what each individual
needs and also to clearly outline what needs to be done to
achieve the common end goal. Within diversity everyone must
learn to understand each other and see where there point is
coming from to decide and achieve the best possible way to
complete the task.

Empathy

Empathy is a key skill to master for both
educational and professional settings. It is
impossible to succeed in either environment
without the ability to consistently and
appropriately show empathy with regards to
relationships with fellow students or colleagues.

Without empathy it is difficult to develop
relationships in such settings which in turn can
inhibit personal growth and development.

It also allows you to effectively see issues from
other people’s perspectives, as each individual
has their own experiences and knowledge which
can be applied to each task. It is empathy that
allows us to understand and value these differing
perspectives which ultimately may give us a
better solution or approach to the task. — Ethan
Anderson
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“The launchpad for all five dysfunctions is an absence of trust [1]” Executive Agenda states that the
start of all the 5 dysfunctions in a team is the lack of trust, this is because “trust among your team is
more important than ever [11". If rust is absent then nothing that is above it in the 5 dysfunctions
triangle can be resolved. This is why trust is 5o important within a team, how can someone
collaborate with people that they don't trust?

THE FIVE DYSFUNCTIONS OF ATEAM
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Being your authentic self at workis also very important “We lose touch with our intuitive abilities,
our creativity loses elasticity, and the wonder of insight into dealing with complex issues is replaced
by hackneyed solutions that have not worked before and will not work now [2] ” Giardina explains
that when you are not your authentic self at work the intuitive abilties that link with your
personality also get lost and that people go back to old ways that didn’t work in the first place. They
also explain that “They lose us —who we really are - at our best. Who willfind that having
magnificent results by simply being yourself is a lot easier than having satisfactory results trying to
be someone you aren't [2]” Being yourself is a vital part of being a team because it shows diversity
and allows different and diverse solutions to be created, if you just stick to trying to be someone,
that you are not then you may only get satisfactory results. However when you are yourself at work
you will get magnificent results because you are not trying to be someone that you are not.

- o]
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Effective communication is an essential skill for both study and employment. Adu-Oppong and
Agyin-Birikorang emphasise the importance of communication “Communication in the workplace is
critical to establishing and maintaining quality working relationships in organisations” [1]. This piece
of work can be taken as an example of communication to the reader and the assessor and shows
that communication is key in academic and work environments to achieve goals. Communication will
be a key part in my employment, whether it be talking to customers or explaining tasks to my
colleagues.

A A

ASQ states that “Problem solving is the act of defining a problem; determining the cause of the
problem; identifying, prioritizing, and selecting alternatives for a solution” [3]. This tells us that
problem solving is complex and incorporates multiple stages. Problem solving is a huge part of any
place of work or academia, in both environments challenging tasks will arise. The improvement of
my problem solving skills will allow me to look at bigger problems and break them down to be solved
much faster in the future.

Creativity is a brilliant skill to use within academia and the working environment. It shows different
perspectives and gives more opportunities to achieve a solution to the task at hand. “Creativity must
be demystified. A process that targets innovation” [4]. Taylor and Gryskiewicz in the book Making
creativity practical innovation that gets results state that creativity uses innovation to solve specific
problems, innovation is so useful as it allows for new ways of completing a task to be thought of.
This skill is vitally important and will be used and developed over my future.
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would have more freedom to talk and elaborate on many different skills.

Page I 2 Q +

You can also Access this document using this link Here




image8.png
Academic Poster

Life is a team sport

31 TLIDeBara, " Everything You Need to Know about Caltural Dversity

the Workplace - Hourly, Inc.” www.hourl.o, Nov. 23, 2021.
ttps://srww hourly o/ post/cultural-diversity (accessed Nov. 10,
2022)

Leadership

"y o . £
In my opinion leadership is the most important part of a team, A - ~
without leadership chaos is introduced, this is because some  LEADERSHIP B o Wt ot o e rgiton

people may be really good at doing certain things but when it " Your Career, Oct. 01, 2021,
e e et e e e e
tasks they become lost and are in need of an overlooking leader

i [3IN. Duggal, "What's the Difference Between Leadership and
to make sure that all elements are being handled correctly. Communication Management” Smpllesrn.com, Nov. 35, 2015,
ttpss/ /s simphearn.com/leadership-vs-management.difference-s
Communication in Moodle unit 2 topic 4 is important | ricle (accessed Nov. 10, 2022)

. pVWERGS; o for academic and career success because it helps us | Ja sanche and 5. Goff.oupont, Howtonavgae your coworkess’
AL Ty’ T A e e o L.
Y S ). .0 anything done if no one says anything. Listeningisa | emmunication-styles-at work (aceessed Nov. 10, 2022).

a \ r valuable part of communicating as it's how you earn | sy eis, “wowto o empthy fatige onyour supportteam.~

things by passing knowledge to each other. Medum, Dec. 15,2016
) ps:medm.com/@amy._ el how-o-avold-empathy-tigueon
T NRNP WY SUVN N B “your support-team <fS0cSef7Gat (accssed Nov. 10,2022,
collaborations to expand ideas. Another point is that Emgath)(
l Y it allows for more efficiency and transparency
- -

between groups to share ideas. Empathy is a key skill to master for both

educational and professional settings. Itis
impossible to succeed in either environment
without the ability to consistently and
appropriately show empathy with regards to
relationships with fellow students or colleagues.

Diver: 'ty When communication is effective, everyone involved
feel like they are satisfied because of messages
Diversity is a key componentin a team, diversity allows for the | peing delivered clearly. It is good for sharing ideas
creation of different ideas from different points of perspective, | 4nq experiences therefore increases productivity. ~
it also allows for a pool of different skills to be accessed that Samuel Langdown

may otherwise not be available. Within diversity respect comes
into play, everyone is unique and no matter what must be
respected.

Without empathy it is difficult to develop
relationships in such settings which in turn can
inhibit personal growth and development.

Italso allows you to effectively see issues from
other people’s perspectives, as each individual
has their own experiences and knowledge which
can be applied to each task. It is empathy that
allows us to understand and value these
differing perspectives which ultimately may give
us a better solution or approach to the task. —
Ethan Anderson

One trait that is included in both of the above is understanding,
aleader must use understanding to assess what each individual
needs and also to clearly outline what needs to be done to
achieve the common end goal. Within diversity everyone must
learn to understand each other and see where there poing
coming from to decide and achieve the best possible way
complete the task.
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“The launchpad for all five dysfunctions is an absence of trust [1]” Executive Agenda states that the
start of all the 5 dysfunctions in a team is the lack of trust, this is because “trust among your team is
more important than ever [1] ”. If trust is absent then nothing that is above it in the 5 dysfunctions
triangle can be resolved. This is why trust is so important within a team, how can someone
collaborate with people that they don’t trust?

THE FIVE DYSFUNCTIONS OF A TEAM

by Patick Lencioni
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[1]

Being your authentic self at work is also very important “We lose touch with our intuitive abilities,
our creativity loses elasticity, and the wonder of insight into dealing with complex issues is replaced
by hackneyed solutions that have not worked before and will not work now [2] ” Giardina explains
that when you are not your authentic self at work the intuitive abilities that link with your
personality also get lost and that people go back to old ways that didn’t work in the first place. They
also explain that “They lose us — who we really are — at our best. Who will find that having
magnificent results by simply being yourself is a lot easier than having satisfactory results trying to
be someone you aren’t [2]” Being yourself is a vital part of being a team because it shows diversity
and allows different and diverse solutions to be created, if you just stick to trying to be someone
that you are not then you may only get satisfactory results. However when you are yourself at work
you will get magnificent results because you are not trying to be someone that you are not.
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| have used google pages because it is easy to navigate around and there are many tools | can use to make the site look attractive and be functional
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