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Abstract

The purpose of this study was to investigate the public’s perception of police response officers in their local area and determine if and why these opinions have changed over time. Existing research has shown that various factors have resulted in a lack of trust in the police and there is a disengagement between UK police forces and the public. 

In order to examine these issues, an in-depth critical analysis of relevant and existing academic literature surrounding the topic of the public’s perception of police response officers was firstly carried out. Following this, primary research in the form of an online survey was conducted to gather qualitative and quantitative data, which was then compared to the secondary data to reveal any similar or diverging findings.

Using the knowledge gained from this study, recommendations were made as to how the public’s perception might be changed for the better and how trust and cooperation between the police and local communities could be increased. 














Table of Contents
1. Chapter One: Introduction	1
1.1 Introduction	1
1.2 Aims and Objectives	1
1.2.1 Aim	1
1.2.2 Objectives	1
1.3 Research Structure	1
2. Chapter Two: Literature Review	3
2.1 Introduction….	3
2.2 Front-line policing and the role of response officers	3
2.3 The public’s perception of the UK police	4
2.4 Factors that influence society’s perception of response officers	5
	2.4.1 Generational factors ..…………………………………………………………….…………………………….5
	2.4.2 Media coverage ..………………………………………………………………………………………………….6
	2.4.3 Historical context ……………………..………………………..………………….…………………………….6
	2.4.4 Personal experiences ……..…………………………….………………………………………………………7
	2.4.5 Socio-economic background and demographic factors…....…….…………………………….7
2.5 The impact of society’s perceptions of the police	7
3. Chapter Three: Methodology	9
3.1 Introduction	9
3.2 Data Collection	9
3.2.1 Survey	9
3.2.2 Sampling Technique	9
3.3 Data Analysis	10
3.4 Ethical Considerations	10
4. Chapter Four: Analysis of Results	12
4.1 Demographics.	12
4.2 Survey Results	12
	4.2.1 The public’s opinion on the role(s) of a police response officer…………………….. 12
4.2.2 The public’s positive and negative experiences with the police in the past 10 years……………………………………………………………………………………………………………………….12
4.2.3 The extent that the public trust their local police to protect and reassure their community……………………………………………………………………………………………………………..12
4.2.4 The extent that the public believe that the police are effective at preventing crime and keeping communities safe………………………………………………………………………13
4.2.5 The changing personal opinions of the police in the past 10 years and what has influenced this view………………………………………………………………………………………………..13
4.2.6 The public’s view of the police and whether this affects their willingness to report a crime or provide information to the police………………………………………………..13
4.2.7 The public’s confidence in the police's ability to respond to and investigate crimes in their community………………………………………………………………………………………13
4.2.8 Negative views of the police within communities and whether this affects the police's ability to solve crimes…………………………………………………………………………………13
4.2.9 The steps that the public believe should be taken to improve their view of the police and to increase trust and cooperation between the police and the community……………………………………………………………………………………………………………..13
5. Chapter Five: Conclusion and Recommendations	15
5.1 The Achievements of Objectives	15
5.2 Main Findings	15
5.3 Recommendations	16
5.4 Limitations	17
5.5 Conclusion	18
6. Chapter Six: Bibliography	19
7. Chapter Seven: Appendices	24
7.1 Appendix One: Ethics Form	24
7.2 Appendix Two: Research Proposal	39
7.3 Appendix Three: Disclaimer	43
7.4 Appendix Four: Survey	44
7.5 Appendix Five: Demogrpahic Survey Results	50
7.6 Appendix Six: General Survey Results	54











1. Chapter One: Introduction

1.1 Introduction

This first chapter aims to provide a background information and rationale for the study. It will set the stage and providing context for the study. The aims and objectives of the research will be articulated, and the structure described.  

This study aims to investigate the public’s perception of their local police response officers in Cardiff, Wales.

1.2 Aims and Objectives

1.2.1 Aims

The aim of this study is to determine what the public’s perception of the UK police force is, more specifically their perception of response officers, and how these opinions and views have been influenced in recent years. It is intended that through investigating this topic it will become clearer how the public’s opinion of the police has changed over time and whether this has negatively impacted the police’s ability to respond to, investigate and support incidents of crime. Recommendations on how the police can change these perceptions and reassure the public will also be made.

1.2.2 Objectives

Objective 1: To explore society’s perception of front-line policing, namely response officers.

Objective 2: Identify what influences society’s perceptions of the police.

Objective 3: Evaluate the impact of society’s perceptions or views of the police and whether it negatively impacts their ability to respond to, investigate and support incidents of crime.

1.3 Research Structure

To meet the objectives of this study, this dissertation will contain five chapters.

Chapter one has provided background information and context for the research that is being presented. It has established the importance and relevance of the research topic and has provided an overview of the specific research question being investigated. The research will consist of a literature review and data collection in the form of an online survey.

Chapter two is the literature review which has identified and synthesised the key studies, theories and findings that are relevant to the public’s perception of response officers. It has served the purpose of critically evaluating the existing literature, and highlighting gaps in current knowledge, which in turn has provided the researcher with a framework for the research and allowed a research question to be identified.

Chapter three details the methodology used in the dissertation. It describes the research design, methods, and procedures used to conduct the study and explains the rationale for the research design and methods chosen. It also includes a description of the sample population, data collection and analysis methods.

Chapter four will present the analysis of the data collected through the methods described in chapter three. This chapter provides a concise summary of the results and the statistical analysis conducted.

Chapter five provides a detailed interpretation of the research findings and relates them to the literature that was reviewed in the literature review section. The aims and objectives of the research are reviewed and recommendations for improvement are presented.


































2. Chapter Two: Literature Review

2.1 Introduction

The purpose of this chapter is to critically evaluate the existing body of knowledge on the topic of this study, to identify gaps and areas for further research, and to provide a context for the study. It will explore the role of response officers within front-line policing from the Force’s perspective, it will examine the public’s perception of response officers in the UK and how these perceptions may or may not have kept pace with the changing responsibilities of the police and it will investigate the factors that influence society’s perception of response officers.

2.2 Front-line policing and the role of response officers 

Front line policing refers to the activities and responsibilities of police officers who have direct contact with the public. Front line police officers are responsible for maintaining law and order, protecting life and property, and enforcing the laws of the area in which they work. They may patrol assigned areas, respond to calls for service, investigate crimes, make arrests, and engage in other activities to keep the community safe (HMIC, 2011). They may also work with other agencies and community groups to address issues that affect public safety. From the police force’s perspective, a response officer is a type of front-line police officer who is typically responsible for responding to emergency calls and incidents as they arise. This may include a diverse range of interventions including responding to calls for crimes in progress, traffic accidents, and medical emergencies, as well as providing assistance to other officers and agencies as needed (HMIC, 2011).

The role of a police response officer has evolved over time to adapt to the changing social, political, and technological landscape. In recent years there has been a shift towards a more community-orientated approach to policing, with an emphasis on building trust and positive relationships between police officers and the communities they serve. 

A report by the Home Office in 2007 found that community policing was associated with a reduction in crime and an improvement in public confidence in the police (Home Office, 2007). The Crime Survey for England and Wales (CSEW), which began in 1981, measures people's experiences and perceptions of crime (Office for National Statistics, 2022a). It provides a measure of crime that is not reported to the police, as well as people's attitudes towards crime and their perceptions of crime and the criminal justice system. The CSEW is a face-to-face survey of adults aged 16 and over living in private households in England and Wales. The survey is conducted on a continuous basis, with around 35,000 adults interviewed each year. The survey is conducted using a random sampling method and it is designed to be representative of the population in terms of age, gender, region, and social grade (Office for National Statistics, 2022a). It was found that people who live in areas with higher levels of community policing tend to have more positive perceptions of the police and are more likely to report that they feel safe in their local area (Office for National Statistics, 2022b). The CSEW also found that people who have had personal contact with community police officers, such as through neighbourhood meetings or community events, tend to have more positive perceptions of and are more likely to trust and cooperate with the police (Office for National Statistics, 2022b). 

Technological advancements have also had an impact on the role of police officers. For example, the widespread use of body-worn cameras and other forms of technology has changed the way that police officers interact with the UK public (College of Policing, 2021; Lum et al., 2020; Police Scotland, 2022), as well as the way that incidents are recorded and used as evidence. The role of police officers has become more specialised as certain tasks and problems have become more complex and difficult to handle (The Police Foundation, 2017). For example, officers may specialise in fields such as narcotics, organised crime, intelligence, forensic, or cybercrime units. They have also evolved to respond to changing social issues and may receive specialised training in areas such as mental health, de-escalation and crisis intervention to better handle incidents involving individuals with mental health issues or crisis (Scantlebury et al., 2017; Thomas and Watson, 2017).

In addition, in recent years, with the rise of social movements and public demand for police reform, the role of a police officer has been closely scrutinised. There have been several high-profile incidents involving police use of force, particularly against members of minority communities. These incidents, along with a growing body of research on racial disparities in policing (Home Office, 2020; The Police Foundation, 2020; Yesberg et al., 2022), have led to calls for reform and increased accountability within law enforcement agencies. Additionally, the rise of social movements such as Black Lives Matter UK has brought attention to long-standing issues of police misconduct and the need for systemic change (Joseph–Salisbury et al., 2020). Further to this, the death of Mark Duggan in 2011, and the subsequent riots in London and other cities, have led to calls for reform of police powers and accountability (Gilmore and Tufail, 2015). These factors have led to increased scrutiny of the role of police officers and calls for changes in training, policies, and accountability measures.

It is important to acknowledge that while the role of a police officer has changed over the years, the core mission of police officers remains the same: to protect and reassure their communities (The Police Foundation, 2017).

2.3 The public’s perception of the UK police

The roles and responsibilities of police officers are closely linked with the lives of the public, so it is essential that working relationships are formed that are built on trust and confidence (Boateng, 2012; Farrow, 2022; Mathura, 2022). When the public trust the police, it is more likely that they will get interested in and participate voluntarily with policing initiatives. However, when perceptions are negative and this trust is lost then community decay, loss of lives, lack of communication and support for police initiatives can occur (Farrow, 2022; Mathura, 2022; Worden and McLean, 2017).

In the CSEW conducted in 2013/2014, into how officers dealt with incidents from the public point of view, it was found that the publics satisfaction rate with police in general was 63% (Office for National Statistics, 2015). The report also gives details and data from the public in relation to the visibility of officers within their communities as 32%. The report shows that this has continued the downward curve in this respect from 2010 and the public’s overall satisfaction was lower than ever before (Office for National Statistics, 2015).

In a ‘Perils of Perception’ survey (4,709 British adults aged 16 and over) conducted by IPSOS MORI (2022) that aimed to measure the public's perceptions of various issues, including crime, population, and trust in institutions such as the police, it was found that 56% of respondents trust their local police to do their job effectively and 52% believe that their local police are honest (IPSOS, 2022). Additionally, many respondents (59%) are confident that their local police would treat them fairly. Despite still being over half the population, these values are lower still than those figures obtained through the CSEW in 2013/2014. The survey also found that there are some areas of concern, for example, just one third (34%) think the police treat all people with respect, and just 37% of ethnic minorities are confident that they will be treated fairly if they encounter a police officer compared to 62% of White people (IPSOS, 2022). In addition, the public feels local police are least effective in protecting people online (18%) and tackling internal cultural issues (23%) (IPSOS, 2022). Overall, from this survey, it appears that much of the public have a positive perception of the police force but with some concerns regarding fair treatment and understanding the needs of local communities.

Area of residence, rural versus urban, is also a factor in forming a person’s opinion of the police force. The National Rural Crime Survey (2018) of 20,000 people performed by the National Rural Crime Network (NRCN) in England and Wales found that the public’s perception of police in rural communities is poor, and much worse than in urban areas (National Rural Crime Network, 2018). Only 27% of respondents said that their local police were doing a good job. This was 11% lower than when the same question was asked in the same survey conducted in 2015 and lower than the national figure from the CSEW carried out that same year, which found 62% of the public rated the police in their area as good or excellent (National Rural Crime Network, 2018).

The public's perception of the police may not always keep pace with the changes and responsibilities of the police. As described above, the role of the police has evolved over time, and the expectations of the public have also changed. It is challenging for the public to keep up with these changes, particularly if there is limited communication about them.

2.4 Factors that influence society’s perception of response officers

2.4.1 Generational factors

The public's opinion of the police can vary between generations. Different generations have grown up in different historical contexts, which can shape their perceptions of the police. For example, older generations may have a more favourable view of the police due to a perception that the police were more effective in maintaining law and order in the past, or because of personal experiences with police officers during their childhood. In the 2013/2014 CSEW it was found that those aged 75 and above were the most likely to give the local police a positive rating (69%) and were the most likely to have confidence in the local police (84%) (Office for National Statistics, 2015). However, adults in the youngest age group (16 to 24) were the least likely to have confidence in their local police (72%) (Office for National Statistics, 2015). Different generations may have been exposed to different information about the police and policing. Younger generations have potentially been exposed to more news and social media coverage of police misconduct, which can shape their perceptions. Different generations may have different values and priorities, which can influence their perceptions of the police. For example, younger generations may place more emphasis on issues such as police reform and racial justice.

2.4.2 Media coverage

The way that response officers are portrayed in the media can greatly influence public perception. Negative coverage of incidents involving response officers, such as incidents of police brutality, can lead to negative perceptions of the entire profession (Schultz, 2019). Conversely, positive coverage of response officers can lead to positive perceptions.

Media coverage can shape how the public understands and interprets incidents involving the police, especially with social media becoming an integral part of daily life in the UK, with many people using it as a primary source of news and information (Oglesby-Neal et al., 2019). According to Ofcom’s annual news consumption report, half of the UK public now get their news from social media (Ofcom, 2022). This can affect public opinion about the police more generally. Younger age groups are much more likely to use the internet and social media for news, whereas the older generation tend to favour print, radio and TV (Ofcom, 2022). With regards to the platforms used for news, the reach of TV (74%), and internet (66%) platforms remains relatively high (Ofcom, 2022).

The media has been known to shape the public's perception of the police by focusing on certain incidents or aspects of policing, and by framing those incidents in certain ways. Research has shown that the media's coverage of policing and crime is often sensationalised and can create a distorted view of reality, leading to increased public fear of crime and a mistrust of the police (Surette, 2015). The media often focuses on negative aspects of policing, such as police misconduct and corruption, which can lead to a decline in public trust and confidence in the police (Colbran, 2014). This can all lead to a skewed or incomplete understanding of the role and actions of the police. 

2.4.3 Historical Context

Historical discrimination, the legacy of past policies, historical patterns of misconduct and abuse of power and historical relations can play a significant role in shaping the public's perception of the police. The UK society's values and expectations of the police have changed over time, and these changes have been influenced by a range of social, cultural and political factors. For example, the police were traditionally viewed as an authority figure that was largely beyond reproach, but this perception has shifted as society has become more diverse, egalitarian, and critical of power structures (Terpstra and Fyfe, 2019) and traditional ideas about the roles of police officers are in tension with the current trend towards responding to acute welfare and safety demand (such as dealing with people in mental health crisis). However, these preconceptions have been described as flexible, when people understand more about the demands on modern policing (Higgins, 2020).

2.4.4 Personal experiences

A person's personal experiences with response officers can greatly influence their perception of the profession. For example, if an individual has had a positive experience with a response officer, such as receiving help during an emergency or feeling protected by them, they are more likely to have a positive perception of the profession as a whole. According to the 2013/2014 CSEW, adults who have not been victims of crime in the past 12 months were more likely to give a positive rating than those who were (64% compared with 55%) (Office for National Statistics, 2015). On the other hand, if a person has had negative experiences with the police, such as being mistreated or feeling like their concerns were not taken seriously, they are more likely to have a negative view of the police (Office for National Statistics, 2022c). Additionally, if a person has seen or heard of others having negative experiences with the police, for example friends or family, it can also shape their view (Miller et al., 2004). These personal experiences and perceptions can then be shared with others, potentially shaping the public's overall perception of the police.

2.4.5 Socio-economic background

Socio-economic background can play a role in shaping the public's perception of response officers. For example, some people living in lower-income areas may be more likely to view response officers as oppressive and overbearing, while people living in more affluent areas may view response officers more positively.

According to the 2013/2014 CSEW, adults who were living in the 20% least deprived areas (HMIC, 2014) were more likely to give the local police a positive rating than adults living in the 20% most deprived areas (69% compared with 56%) (Office for National Statistics, 2015). It was also found that victim satisfaction with the police in incidents experienced by people living in the 20% most deprived areas was lower (68%) than those living in the 20% least deprived areas (79%) (Office for National Statistics, 2015).

2.5 The impact of society’s perceptions of the police 

There have been several studies and surveys that have looked at the link between public perception of the police and negative impacts on crime reporting in the UK. These studies suggest that public trust in the police is positively associated with willingness to report crime and provide information to the police and negative perception of the police may discourage victims of crime from reporting incidents to the police, particularly in cases of hate crime. Research suggests that trust in the police and viewing the police as legitimate is associated with a greater willingness to cooperate with the police and assist in preventing and responding to crime, i.e., they are more likely to report crime and provide information to the police (Myhill and Beak, 2008; Reisig, 2007). In 2018, The Youth Violence Commission surveyed young people and found that there was a damaging lack of trust between the police and some communities. It said there was often a wall of silence when crimes were committed and communities did not share information with the police (The Youth Violence Commission, 2018). In the 2021 CSEW, it was found that trust in the police was positively associated with willingness to report crime and provide information to the police. Specifically, the survey found that 68% of people who said they trusted the police were willing to report crime (Office for National Statistics, 2022d).





























3. Chapter Three: Methodology

3.1 Introduction

A survey was selected for this study’s design frame. The definition of a survey is “a representative sample from a larger population about some phenomenon” (Biggam, 2021, p223). The general population is much too large to allow comparisons to be made, so a small sample of the population is used (Ghauri et al., 2020). A survey strategy was used to gain insight into the public’s perception of police response officers and how this has changed over time. The population for this research was individuals living in the greater Cardiff area. The only requirements for participating in the research were that the respondents are residing in Cardiff and are over the age of 18, with the aim to capture the experiences from a diverse range of individuals in terms of demographics.

3.2 Data Collection

The data was collected using an electronic survey designed through an online software called Google Forms. This data collection method was selected as it is an efficient way of asking respondents about their opinions and attitudes, their anonymity can be guaranteed, it makes replicating the study easier and both quantitative and qualitative questions can be incorporated (Lune and Berg, 2017; Nardi, 2018; Winstanley, 2012). It is also a low-cost and relatively quick method of collecting data (Andres, 2012). An online survey allows respondents to complete their answers in their own time, which can potentially lead to more thoughtful and reflective responses (Andres, 2012). Before data collection was started, an ethical review (Appendix One) was carried out. A disclaimer for respondents (Appendix Three) detailing the purpose of the research, the researcher’s contact details, and participant rights was included at the beginning of the survey.

3.2.1 Survey

The survey built on Google Forms was distributed on 10th February 2023 and remained open for completion until 10th March 2023. The aim was to obtain at least 30 responses. The questions were based around The Crime Survey for England and Wales (CSEW), the UK Home Office’s Police Perception Survey and The Police Public Contact Survey (PPCS). The questions were adapted following further research into public perceptions of police response officers in the UK to incorporate a mixture of closed multiple choice/Likert scale questions, as well as open questions for respondents to provide their thoughts and insights in their own words. The questions focussed on; public opinion of local response officers with regards to their roles, personal experiences, trust and whether these opinions have changed and why. 

3.2.2 Sampling Technique

The sampling technique used in this study is known as random sampling. This sampling method collects data at random from a manageable sample of a larger population (Thomas, 2013). Random sampling was deemed appropriate for this study because it collects data from a variety of respondents, which would help to ensure that this study does not have selection bias (Biggam, 2018). There was also an element of volunteer or self-selected sampling as individuals were allowed to volunteer themselves to participate (Dillman et al., 2014) and snowball sampling, whereby respondents could refer the survey to other participants or groups through social media sharing (O’Dwyer and Bernauer, 2013).

In the first instance, a pilot survey was sent to four people. The pilot study was used to check that the survey design was feasible, to check the accuracy of the survey duration and to make sure that the survey wording was clear (Bloor and Wood, 2006). The result of the pilot survey was the following minor amendments:

Amendment 1: ‘Trowbridge’ was missed off the list of area options, so this was added in.

Amendment 2: Question 6 (what roles does a police response officer have?) was originally asked as an open answer question, however the pilot respondents commented that job role options should be provided.

Amendment 3: The pilot respondents requested that a definition of ‘socio-economic status’ and ‘community engagement’ were included in the multiple-choice answers for Question 12.

Once these amendments had been incorporated, the Google Forms survey was distributed to Cardiff adults through the posting of links on social media pages, predominantly on area-specific groups on Facebook and dedicated street WhatsApp groups. A mixture of community groups were also approached via email.

3.3 Data Analysis

Data analysis is a process of data reduction and data display, whereby the data is simplified, summarised and then presented (i.e., visually represented) in order for it to be more easily understood and interpreted (Bryman and Hardy, 2009). After the researcher had organised, cleaned up and become familiarised with the data (Gorard, 2004; Thomas, 2013), the information was interpreted considering the research question. For quantitative responses, Microsoft Excel was used to obtain descriptive statistics. Total counts and percentages were examined, and this provided numerical data summaries (Thomas, 2013). Microsoft Excel was also used to obtain summary statistics. The means and modes (the average and most frequent responses) were examined to reveal the central tendency of responses (Petscher et al., 2013). For qualitative responses, the typed responses were reviewed, and common themes were identified (Braun and Clarke, 2013). Comments were made on the patterns or contradictions that appeared among the responses, but the researcher took into account that their own perspective and values may have influenced the interpretation of the results (a post-positivist approach) (Biggam, 2018; Thomas, 2013). Finally, the findings were compared with the information obtained through the literature review and overall conclusions and recommendations were made (McCartan and Robson, 2016; Thomas, 2013).

3.4 Ethical Considerations

Ethical considerations are an important aspect of research that helps to ensure that the research is conducted in a responsible and respectful manner, and that it aligns with the values of society (Saunders et al., 2009; Yip et al., 2016). Ethical considerations can help to raise awareness about the suitability of research with regard to society by ensuring that the research respects the dignity and rights of research participants, avoids causing harm, and is conducted in an honest and transparent manner. Ethical considerations can also help to ensure that the research is conducted in a way that is socially responsible and that takes into account the potential impacts of the research on society. In this study, participants were fully informed about the purpose of the study and the nature of their involvement. They were also given the opportunity to choose whether to participate. The privacy and confidentiality of participants was also protected. This involved using anonymous identifiers, secure data storage, and strict controls on access to the data. The researcher took steps to minimise any potential risks of harm to participants, including physical, emotional, or psychological harm (Saunders et al., 2009).
























4. Chapter Four: Analysis of Results

4.1 Demographics

In total 55 respondents identified themselves as ‘over the age of 18 and residing in Cardiff’ and completed the survey. The majority of the sample were female (n=37, 67.3%) and White British [English, Welsh, Scottish, Northern Irish] (n=47, 85.5%). The areas of Cardiff with the highest number of responses were Cathays and Roath (n=9, 16.4% for both areas) and the age groups with the highest number of responses were 35–44-year-olds (n=16, 29.1%) and 45-54-year-olds (n=13, 23.6%). Demographic survey results are shown in Appendix 5.

4.2 Survey Results

The general survey results are shown in Appendix 6.

4.2.1 The public’s opinion on the role(s) of a police response officer

When analysing the 55 responses, it was found that 67.3% (n=37) of the respondents are of the opinion that all of the roles listed are the job roles of a police response officer. These job roles are each listed by the College of Policing (2019) as the job description of a police response officer. Between 32.7% (n=18) and 47.3% (n=26) of respondents thought the role of a police response officer is to educate the public, gather evidence and intelligence, investigate and solve crimes and patrol the community. Between 54.6% (n=30) and 60.0% (n=33) of respondents thought that police response officers provide support and assistance to victims, assist other emergency services, maintain order and enforce laws and respond to emergency and non-emergency calls.

4.2.2 The public’s positive and negative experiences with the police in the past 10 years

When analysing the 55 responses, it was found that over half of the respondents (n=32, 58.2%) have not or do not know anyone who has had a positive or negative experience with the police in the past 10 years. Of the respondents that have had or know someone who has had an experience with the police during this time, 27.3% (n=15) have been positive and 14.6% (n=8) have been negative. Of the 18 respondents who commented on these experiences, the positive responses predominantly centred on the police’s prompt response to and efficiency at incidents and communication post-incident. The negative experiences centred around mistrust, alleged poor follow-up of incidents and unsatisfactory outcomes.

4.2.3 The extent that the public trust their local police to protect and reassure their community

When analysing the 55 responses, it was found that the modal value was 3, which reflects that most commonly there is a neutral level of trust towards the local police to protect and reassure the community. The overall average response (mean) was 3.5.


4.2.4 The extent that the public believe that the police are effective at preventing crime and keeping communities safe

When analysing the 55 responses, it was found that both the most common response (modal value) and the overall average response (mean) was 3, which means that respondents were neutral in their opinion of whether the police are effective at preventing crime and keeping communities safe.

4.2.5 The changing personal opinions of the police in the past 10 years and what has influenced this view

When analysing the 55 responses, it was found that the majority of respondents (n=33, 60.0%) have noticed changes in their personal opinion of the police in the past 10 years. A large proportion of the respondents believe these changes in opinion have been influenced by personal experience (n=36, 65.5%), however, publicity of misconduct (n=34, 61.8%), the local crime rate (n=32, 58.2%), media coverage (n=32, 58.2%) and community engagement (n=31, 56.4%) were also highlighted as contributing factors.

4.2.6 The public’s view of the police and whether this affects their willingness to report a crime or provide information to the police

When analysing the 55 responses, it was found that the modal value was 1, which reveals that most commonly, the respondents strongly disagree that their view of the police affects their willingness to report a crime or provide information to the police. The overall average response (mean) was 2.7.

4.2.7 The public’s confidence in the police's ability to respond to and investigate crimes in their community

When analysing the 55 responses, it was found that the modal value was 3, which reveals that most commonly, the respondents were neutral in their degree of confidence in the police’s ability to respond to and investigate crimes in their community. The overall average response (mean) was 3.2.

4.2.8 Negative views of the police within communities and whether this affects the police's ability to solve crimes

When analysing the 55 responses, it was found that the modal value was 3, which reveals that most commonly, the respondents were neutral in response to whether negative views of the police within communities affects the police’s ability to solve crimes. The overall average response (mean) was 2.8.

4.2.9 The steps that the public believe should be taken to improve their view of the police and to increase trust and cooperation between the police and the community

Analysis of these responses (n=47) revealed that the most frequently mentioned steps that the public believe should be taken in order to improve their view of the police and to increase trust and cooperation between the police and community were as follows:

1) Visibility and presence of the police on the streets, within the community and within high crime areas.
2) Increased funding in order to increase recruitment and enable more community policing.
3) Transparency of procedure, accountability and ideally eradication of misconduct, corruption, and improper practice.
4) The recruitment of more police officers from minority backgrounds, improved engagement with underrepresented communities and elimination of any prejudice.























5. Chapter Five: Conclusion and Recommendations

5.1 The Achievement of Objectives

The primary aim of this study was to investigate the public’s perception of police response officers, how this has changed over time and what may have influenced this change of opinion in recent years. Recommendations were then to be made as to how the public’s perception can be changed going forward. This study has met the objectives that were set:

Objective 1: To explore society’s perception of front-line policing, namely response officers. 

Objective 2: Identify what influences society’s perceptions of the police.

Objective 3: Evaluate the impact of society’s perceptions or views of the police and whether it negatively impacts their ability to respond to, investigate and support incidents of crime.

These objectives were met by (1) performing a literature review that evaluated the existing literature and highlighted gaps in current knowledge, and (2) producing an online survey through Google Forms. Quantifiable data was then collected for analysis. The analysed data was then compared to the findings from the literature review to detect any correlations, similarities, and discrepancies with what has been documented previously.

5.2 Main Findings

As the respondents were disproportionately made up of White females living in Roath or Cathays, the results of this study were not analysed using the demographic characteristics. Additional research with a more representative sample would be necessary to make any judgements based on demographics.

The literature has shown that the role of a police response officer has changed over time to adapt to the ever changing social, political, and technological landscape, however very little research has been conducted on the public’s current knowledge of the role and their expectations. The results of the survey showed that although the majority of the respondents were aware that all the roles listed were part of a response officer’s duties, a number of those surveyed did not know that certain duties were encompassed in the role and this in part may influence the public’s perception of response officer’s and whether they are conducting their role effectively.

One point that was highlighted by many of the respondents was that the visibility and presence of police officers in the community should be increased in order to improve local perceptions. There was also a neutral level of public trust in the local police to protect and reassure their community, a neutral belief that the police are effective at preventing crime and keeping communities safe and a neutral level of confidence in the police's ability to respond to and investigate crimes in their community. These findings all coincide with previous research which has shown that people who live in areas with higher levels of community policing tend to have more positive perceptions of the police, are more likely to report that they feel safe in their local area and are more likely to trust and cooperate with the police (Myhill and Beak, 2008; Office for National Statistics, 2022b; Reisig, 2007). Conversely, the respondents strongly disagreed that their personal view of the police would affect their willingness to report a crime or provide information to the police but were unsure as to whether the views of the police within communities affects the police’s ability to solve crimes.

It is evident that there is no primary influencer of personal opinion in the past 10 years, but that personal experience, publicity of misconduct, the local crime rate, media coverage and community engagement have all had a part to play in shaping the public’s perception of the police.

5.3 Recommendations

The following recommendations that could potentially improve the public’s perceptions of police response officers and the UK police force in general are being made through consideration of the findings from the literature review and survey conducted as part of this study:

1. Increase Transparency: The police should be more transparent in their operations and in the decisions they make. This can be done by publishing data on the use of force, arrests, and complaints against officers. This would help to build trust and accountability.

2. Community Policing: The police should focus on building stronger relationships with the communities they serve. This can be done through community policing initiatives, where officers work closely with local residents to address issues and concerns.

3. Training and Education: The police should receive training on cultural awareness, unconscious bias, and de-escalation techniques. This can help to reduce instances of excessive force and increase understanding of diverse communities.

4. Accountability: The police should be held accountable for their actions. This can be done through independent oversight and investigations into incidents of misconduct or excessive force.

5. Increased Funding: Increasing government funding would help with recruitment and retention of officers, particularly in areas of high crime rates or where the force is struggling to attract and retain officers. Funding could also be used to provide ongoing training and development for officers, particularly in areas such as diversity and mental health, which are becoming increasingly important in modern policing. In addition, funding could be used to support community policing initiatives, such as community outreach events, neighbourhood watch programs, and other efforts that help build trust and relationships between the police and communities.

6. Diversity and Inclusion: The police should be more representative of the communities they serve. This can be achieved through recruitment and promotion policies that aim to increase diversity and inclusion within the police force.

7. Communication: The police should communicate more effectively with the public. Some examples include:

· Social Media (e.g., Twitter, Facebook, and Instagram): The police can use these platforms to share information about their activities, provide crime prevention advice, and engage with the public.
· Public Meetings: Holding public meetings in local communities to engage with the public, share information about their work, and listen to concerns from local residents.
· Community Liaison Officers (CLOs): CLOs can work with local communities to build relationships, provide information and advice, and act as a point of contact between the police and the public.
· Online Reporting: The police can provide online reporting systems for non-emergency incidents, such as reporting a crime or submitting a complaint. This can improve accessibility and reduce barriers to communication.
· Police Websites: Police websites can provide a wealth of information, including contact details, advice on crime prevention, and updates on local policing initiatives.
· Media Relations: The police can work with the media to provide accurate and timely information about their work and respond to inquiries from journalists.
· Feedback Mechanisms: The police can provide feedback mechanisms for the public to provide feedback on their experiences with the police, including complaints, compliments, and suggestions for improvement.

5.4 Limitations

Although this study was designed to have minimal issues, there are a few methodological limitations. The first limitation is that this survey was based on a sample of the population (i.e., people residing in Cardiff), rather than the entire population. This means that there is a possibility of sampling error, where the characteristics of the sample do not accurately represent the characteristics of the population. This may have affected the generalisability of the results. Secondly, the survey results may have been affected by response bias, where certain groups of people are more or less likely to respond to the survey. This can lead to a biased sample, which can affect the validity of the results. It was difficult to obtain a truly random sample. The distribution of the survey on Facebook groups could be deemed as convenience sampling because the researcher had convenient access to them (O’Dwyer and Bernauer, 2013). The main problem with convenience sampling is that although it is associated with an acceptable number of completed responses, it can limit generalisability (Winstanley, 2012). Another limitation could be that the survey questions were relatively broad. Although this can provide valuable insights into people's attitudes, they may not be able to provide in-depth information about specific issues or experiences. People may also be more likely to provide responses that they think are socially desirable, rather than their true feelings or behaviours. This study is conducted based on the police response rate and victims of crime, so respondents may respond with answers that would be deemed as morally or socially correct as opposed to their own perception of the answer (Price and Murnan, 2004). This can affect the reliability of the results. Finally, it should be considered that not everyone uses Facebook, and even if they do, they may not belong to their area’s Facebook group. Moreover, the choice to use an online survey probably excluded those without access to a computer or mobile phone and those that have the skills to use this type of technology (Braun and Clark, 2013). If the resources were available, measures would have been taken to reach more diverse individuals and have a more representative sample.

5.5 Conclusion

In conclusion, this study has examined the public’s perception of police response officers and how and why this has changed over time. The researcher has met the objectives and discussed both the favourable, unfavourable, and constructive viewpoints of the survey respondents.

The findings of this study indicate that the UK public's perception of police response officers has undergone some changes over the past 10 years, with mixed personal experiences, publicity of misconduct, negative media coverage and a lack of community engagement resulting in a decline in public confidence and trust.

The public’s perception of police response officers is complex and multifaceted and cannot be reduced to a single issue. This study suggests that the UK police force needs to take steps to address concerns and underlying issues that have reduced the public’s trust and confidence in police officers including accountability and transparency, racial profiling, and a degree of dissatisfaction with case outcomes. This may include increased training for police officers, more robust accountability mechanisms, and greater community engagement to build trust and understanding. Despite these challenges, this study has also highlighted many positive aspects of policing that are valued by the public, such as efficiency at incidents, satisfactory communication post-incident and a growing recognition of the importance of community policing and building trust and working together to ensure public safety and justice.
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	☒
	☐

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	
A sample pool of at least 30 participants will be needed to for statistical accuracy and to remove nonresponse bias. I would expect between 40 and 50 participants.

(this box should expand as you type)

	Who will the participants be?

	
Residents of Cardiff who are over the age of 18-years-old.

(this box should expand as you type)

	How will you identify the participants?
	
Participation will be anonymous, and the participants will be recruited via the posting of links on social media pages, predominantly on area-specific groups on Facebook and dedicated street WhatsApp groups. A mixture of community groups will also be approached via email.

(this box should expand as you type)





	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☐
	☐
	☒

	If NO to any of above questions, please give an explanation 

	


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:

Transfer of personal data


(this box should expand as you type)
	How will you mitigate the Risk to Participant

· GDPR
· Police Code of Ethics
· The main research procedures will be described to participants in advance, so that they are informed about what to expect.
· Participants will be told that their participation is voluntary.
· The survey will be completely anonymous and any information that is shared will be strictly confidential, stored safely and destroyed at the end of my write-up period.
(this box should expand as you type)

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
N/A

(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:

Emotional distress – Participants using the opportunity to give their very honest opinions on the police which may be hurtful or be taken personally.

(this box should expand as you type)
	How will you mitigate the Risk to Investigator:

· Be aware that the opinions are personal to individuals.
· Ensure questions are appropriate and useful to the research activity, but do not provoke or encourage unnecessary responses.
(this box should expand as you type)

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:

Data protection

(this box should expand as you type)
	How will you mitigate the Risk to University:

GDPR

(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
The dissertation will be available after completion if they wish to see the results of the research and any recommendations.

(this box should expand as you type)

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
Disclaimer text will be used at the beginning of the survey in order to inform participants of the arrangements i.e., describing the purpose of the research. They will be told that they can exit the survey at any time clicking the close option (X) on their browser. They will also be told that participation is entirely voluntary and that there are no incentives or compensation for participation. The Principal Researchers email address will also be provided in case any additional information is required. The first question in the survey will be a tick box for the participant to confirm that they over the age of 18, residing in Cardiff and happy to take part in the survey.

(this box should expand as you type)

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
The survey will be anonymous, no details will be available to the Principal Researcher. The disclaimer will mention that the survey is completely anonymous, no one will know their identity including the Principal Researcher, and any information that they choose to share will be strictly confidential, stored safely and destroyed at the end of the write-up period.

(this box should expand as you type)





SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	

☒


	If YES, provide a description of the data and explain why this data needs to be collected:

	


(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
☒

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	


(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☐
	☒

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	

(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☒
	☐

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	
Response to the survey returned to the Principal Researcher but this would be conducted anonymously.

(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	
Principal Researcher and year three tutor for dissertation.

(this box should expand as you type)

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Principal Researcher

(this box should expand as you type)

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
· Anonymous data will be generated following completion of the survey by participants.
· Data will be destroyed once course/write-up period has been completed.

(this box should expand as you type)

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
No

(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐



SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	M. Edwards
	Date:
15-08-2022



For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate) ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration






	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/ 



Application Process

All staff research projects and all research students must submit the Ethical Approval Form to the University Research Ethics Committee via the Academic Office (pgresearch@uwtsd.ac.uk).   Staff research directly in relation to personal study for taught undergraduate or Masters programmes should be submitted via the Institute procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within Institutes.  Institutes will provide details of the specific processes for this.  Where the Ethical issues within any single ethical application are of particular concern the Institute will refer these to the University Research Ethics Committee.   Any student activity that involves the collection of primary data needs to undergo Ethical approval, this includes assignment work as well as dissertations.   
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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 
Please get rid of the red writing for your final submission. 

	NAME: Matthew EDWARDS

	STUDENT ID No.: 1922394

	DRAFT RESEARCH TITLE QUESTION:

The public’s perception of police response officers and how this has changed over time: A Cardiff case study

INTRODUCTION:

The relationship between the police and the public they serve has been a topic of ongoing interest and concern in the UK. Over the years, incidents involving police misconduct and allegations of excessive use of force have raised questions about the effectiveness and legitimacy of law enforcement practices. In recent years, high-profile cases of police brutality and discrimination have sparked widespread protests and calls for reform. As a result, understanding the UK public's perception of the police and how it has changed over time is more important than ever. It is intended that through conducting this study the complexities and challenges surrounding police-public relations in the UK will become clearer and recommendations on how the police can change perceptions and reassure the public will be made.


	SUMMARY OF RESEARCH OBJECTIVES: 

Objective 1: To explore society’s perception of front-line policing, namely response officers.

Objective 2: Identify what influences society’s perceptions of the police.

Objective 3: Evaluate the impact of society’s perceptions or views of the police and whether it negatively impacts their ability to respond to, investigate and support incidents of crime.


	LITERATURE REVIEW:

Research suggests that the UK public's perception of the police is complex and multifaceted. While there is some evidence of public confidence and trust in the police (Home Office, 2021; IPSOS, 2022; Office for National Statistics, 2015), there are also widespread concerns about police misconduct, discrimination, and bias (IPSOS, 2022; Joseph–Salisbury et al., 2020; Office for National Statistics, 2015).

Several studies have found that perceptions of the police can vary depending on factors such as age, race, gender, and socioeconomic status (HMIC, 2014; Home Office, 2021; Office for National Statistics, 2015). For example, young people, ethnic minorities, and people from lower-income backgrounds are often more likely to have negative attitudes towards the police (IPSOS, 2022).

In recent years, high-profile cases of police brutality and discrimination have gained significant media attention and triggered widespread protests and calls for reform (Home Office, 2020; The Police Foundation, 2020; Yesberg et al., 2022). These incidents have highlighted the need for greater transparency and accountability in law enforcement practices and have prompted renewed scrutiny of police-public relations in the UK.

Overall, research suggests that the UK public's perception of the police is complex and nuanced, shaped by a range of social, cultural, and historical factors. While there are certainly areas of concern and room for improvement, there are also indications that the police are viewed positively by many members of the public, particularly those who have had positive interactions with law enforcement officials.


	SUMMARY OF RESEARCH – SURVEY METHOD:
 
Anonymous Electronic Survey
· Broadest easily available method with targeted questions.
· Anonymity means that participants can be truly honest.
· The survey will pose minimal risk to participants as it will be completed on an anonymous basis and participation will be voluntary.
· Survey questions will be phrased in the simplest language with no technical terms, to avoid confusion. If technical terms cannot be avoided, then a definition or explanation will be included in brackets.
· The survey will be built on Google Forms and distributed via social media, community WhatsApp groups.

	SUMMARY OF SAMPLING FRAMEWORK: 

The sampling framework of this study will ensure that the sample is unbiased and that it accurately reflects the characteristics of the population. Random sampling will be used to select a representative sample from a larger population (Thomas, 2013). Participants will be able to volunteer themselves and refer the survey to other individuals through social media sharing, so there will be aspects of volunteer and snowball sampling (Dillman et al., 2014; O’Dwyer and Bernauer, 2013).


	ETHICAL ISSUES:

There will be no significant ethical issues associated with this study as the information will be provided by the participants voluntarily and anonymously, and they will be given the option to opt out at any time. No personal information will be provided, so individual participants will not be identifiable.


	TIME SCALE:

The timescale of the study follows the submission deadlines that are provided by the university. These are as follows:

05/09/2022 – feedback received on proposal
24/10/2022 – literature review
07/11/2022 – feedback received from literature review
02/12/2022 – research methodology and planning
19/12/2022 – feedback received from research methodology and planning
23/01/2023 – analysis of results
06/02/2023 – feedback from analysis of results
27/02/2023 – findings and conclusions
13/03/2023 – feedback from findings and conclusions
27/03/2023 – final submission of project

The submission deadlines will be met in order to give the Principal Researcher ample time for study modifications. Communication with the dissertation supervisor will be frequent to ensure the study stays on track.
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7.5 Appendix Five: Demographic Survey Results
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7.6 Appendix Six: General Survey Results[image: Chart, bar chart
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The public’s perception of police
response officers

This survey is for respondents over the age of 18 only and who are currently living in
Cardiff. | want to thank you for taking the time to read and complete my survey, | am very
grateful, and it should only take 5-10 minutes of your time to complete. | am currently an
Undergraduate student in my final year at the University of Wales Trinity St David and for
my dissertation | want to investigate the public’s perception or view of police response
officers and how this has changed over time. Response officers are at the heart of
uniformed policing and will often be the first police officer many members of the public
come into contact with. Responding to incidents is their primary role. There are no right or
wrong answers to these questions. | only ask that you answer the questions as honestly as
you can so that the information in my dissertation is accurate and representative of
people’s opinions. The survey will be completely anonymous, no one will know your identity
including myself, and any information that you choose to share will be strictly confidential,
stored safely and destroyed at the end of my write-up period. You can choose to exit the
survey at any time by simply clicking the close option (X) on your browser. Survey
participation is entirely voluntary and by completing the survey it is assumed that you are
over the age of 18 and have fully consented to being part of the research. There are no
incentives or compensation for participation. If you require any additional information,
please email me at: 1922394@student.uwtsd.ac.uk
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Creigiau
Cyncoed
Danescourt
Ely
Fairwater
Gabalfa
Grangetown
Heath
Lisvane

Llandaff
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Llandaff North
Llanedeyrn
Llanishen
Llanrumney
0ld st Mellons
Pentwyn
Pentyrch
Pontcanna

Pontprennau
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Radyr and Morganstown
Rhiwbina
Riverside
Roath
Rumney
Splott

St Mellons
St Fagans
Thornhill
Tongwynlais
Tremorfa
Trowbridge

Whitchurch
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In your opinion, what roles does a police response officer have? You can select as many options as
you like.

Maintaining order and enforcing laws

Responding to emergency and non-emergency calls for service and providing assistance to those in need
Patrolling the community to deter crime and maintain public safety

Investigating and solving crimes and making arrests when necessary

Gathering evidence and intelligence to aid in the prosecution of criminals

Providing support and assistance to victims of crime

Building and maintaining relationships with members of the community in order to effectively serve and ...
Assisting other emergency services when necessary

Educating the public on crime prevention and safety measures

All of the above
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Have you or anyone you know had a positive or negative experience with the police in the past 10
years?

Yes - Positive
Yes - Negative

No

If you answered yes to the previous question please can you provide more detail below

Long answer text
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To what extent do you trust your local police to protect and reassure your community?

1 2 3 4 5

No trust O O O O O Extremely trusting

To what extent do you believe that the police are effective at preventing crime and keeping
communities safe?

Not effective at all O O O O O Extremely effective
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Have you noticed any changes in your personal opinion of the police in the past 10 years?
Yes

No
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‘What do you think may influence your view of the police? Select as many answers as you like.
Media coverage
Personal experience
Historical context
Local crime rate
Publicity of police misconduct
Socio-economic status (relating to social class and financial situation)

‘Community engagement (the level of engagement and communication between the police and the com...
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How much do you agree with the following statement: My view of the police affects my willingness
to report a crime or provide information to the police.

1 2 3 4 5

strongly disagree O O O O O Strongly agree

How confident do you feel in the police’s ability to respond to and investigate crimes in your
community?

No confidence O O O O O Extremely confident
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How much do you agree with the following statement: The negative views of the police within my
community affect the police's ability to solve crimes.

1 2 3 4 5

Strongly disagree O O O O O Strongly agree

What steps do you believe should be taken to improve the public's view of the police and to
increase trust and cooperation between the police and the community?

Long answer text
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Are you over the age of 18, residing in Cardiff and happy to take part in this survey?
55 responses
@ VYes, | am over the age of the 18,

residing in Cardiff and | am happy to
take part in this survey
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Please select your age group
55 responses

® 1824
@ 2534
® 3544
@ 4554
@ 55-64
@ Over 65
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Please select your sex
55 responses

@ Female

@ Male

@ Intersex

@ Other

@ Prefer not to say
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Please select your ethnicity
55 responses

@ Asian or Asian British - Indian

@ Asian or Asian British - Pakistani
@ Asian or Asian British - Bangladeshi
@ Asian or Asian British - Chinese

@ Other Asian background

@ Black or Black British - Caribbean
@ Black or Black British - African

@ Other Black background

172V
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Please select your ethnicity
55 responses

@ Mixed - Black Caribbean and White

@ Mixed - Black African and White

@ Mixed - Asian and White

@ Other Mixed background

@ White British [English, Welsh, Scottish...
@ Other White background

@ Other Ethnic background

@ Prefer not to say

A22
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Please select which area of Cardiff you live in
55 responses

@ Adamsdown

16.4% @ Butetown
© Caerau
\ / @ Canton
' ‘ @ Cathays
@ Creigiau
@ Cyncoed
16.4%

15V
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Please select which area of Cardiff you live in
55 responses

@ Danescourt

16.4% ®cEy
@ Fairwater
\ / @ Gabalfa
‘ Z @ Grangetown
" % @ Heath
@ Lisvane
@ Liandaff
16.4%

A25V
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Please select which area of Cardiff you live in
55 responses

@ Llandaff North

16.4% @ Lianedeyrn
@ Lianishen
\ / @ Lianrumney
‘ Z @ Oid St Mellons
V % @ Pentwyn
@ Pentyrch
@ Pontcanna
16.4%

A35Y
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Please select which area of Cardiff you live in
55 responses

@ Pontprennau

16.4% @ Radyr and Morganstown
@ Rhiwbina
\ / @ Riverside
] @ o
V % @ Rumney
@ Splott
@ St Mellons
16.4%

A45Y
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Please select which area of Cardiff you live in
55 responses

@ StFagans
@ Thomhill

@ Tongwynlais
@ Tremorfa
@ Trowbridge

‘ @ Whitchurch
/ 16.4%
A 55
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In your opinion, what roles does a police response officer have? You can select as many options as

you like.
55 responses

Maintaining order and enforcin... )
Responding to emergency and... 33 (60%)
Patrolling the community to det... 26 (47.3%)

Investigating and solving crime... 20 (36.4%)

Gathering evidence and intellig... 18 (32.7%)

Providing support and assistan... 30 (54.5%)
Building and maintaining relatio... 22 (40%)
Assisting other emergency serv... 30 (54.5%)

Educating the public on crime p... 18 (32.7%)
Al of the above

0 10 20 30 40

37 (67.3%)
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Have you or anyone you know had a positive or negative experience with the police in the past 10

years?
55 responses

@ Yes - Positive
@ Yes - Negative
® No
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If you answered yes to the previous question please can you provide more detail below

18 responses

Positive experience: My partner was attacked by some youths when we were out running and the police
response time was excellent. They made every effort to make sure we were ok and got a detailed
description of the youths. They also gave us a lift home afterwards, which was very kind. Unfortunately the
youths were never found but overall a positive experience in regards to how we were treated by the police.

Neighbours house was broken into and police responded very quickly

Mostly with our Po CSOs who | see fairly regularly on patrol, joining community events & providing safety
information.

I'have used the 101 service on a few occasions. Although | do not get a speed response many times, these
are not emergency and so this is OK. The responder is always polite.

I witnessed someone being attacked in one of the Cardiff arcades and stayed with them while the police
arrived and took their statement. They were very quick to arrive, very caring and efficient.
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We had our garage broken into to; the police responsed quickly, sent out officer and fingerprint experts.
Our neighbour had taken a photo of the burglars and the police were able to identify and prosecute them. It
went to court and the police team kept us informed the entire time of what was happened, the
ccommunication and support was very impressive

A friend of mine got arrested after being refused to picking up his McDonald even through he said and he
waited. He kicked off as they wouldn't give him his food and then he got arrested

Personal property was stolen from me in my workplace by a member of the public. When | reported the
incident police officer discussed the incident with me and gave me realistic advice on the likelihood of
solving the crime. He also provided me with a crime number which enabled me to replace some of my
possessions without incurring high charges. Though the incident did not result in any charges | felt well
informed and provided for.

1. Police withholding vital evidence in a prosecution for alleged perjury, eventually obtained exonerating the
accused and leading to dropping of prosecution after 6 months, no apology given. 2. Police officers on a
busy public street observing an assault but not intervening and denying it took place.
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Called officers due to domestic violence in Neighbours and drug use. In my role as safeguarding officer in
school | regularly communicate with the police regarding safety of children in our care.

A traffic officer understood when I insured my car | mixed up the registration and let me off to fix it

Cousin was out with friends and assaulted by a group of men (cousin was 18). Cousin defended friend and
through a punch leading to the man falling and hitting his jaw on the floor (breaking it). Cousin and friends
were arrested, group of men who instigated the fight and we're in their 20s/30s had no action brought
against them by police

An issue with an aggressive male, whereby the police did not seem that interested in and would have
preferred to of resolved between the two members, however, the person in question had thrown the other
persons bike and been very threatening and aggressive. A simple sorry did not seem sufficient to deter
'someone with such a manner towards innocent members of the public.

Phoned police when i saw a lady being attacked by a man. They arrived in a reasonable time

Lack of follow up after crime
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| stopped someone from drowning themselves in the river taff

I report a theft a few years back as someone had broken into my car. They took some stuff and (old) car
insurance papers with my data on them. This was the main reason for the report. Ten minutes after
reporting it, | had a call from rte police saying that since they may have taken all stuff and papers a few
days before, they would not continue with the investigation.

Reported a missing person - police responded very quickly and escorted the person home safely when he
was found
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To what extent do you trust your local police to protect and reassure your community?
55 responses

30

20

18 (32.7%)

10

101.8%) 4(7.3%)
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To what extent do you believe that the police are effective at preventing crime and keeping

communities safe?
55 responses

20
20 (36.4%)

1 15 (27.3%)

13 (23.6%)
10

3 (5.5%)
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Have you noticed any changes in your personal opinion of the police in the past 10 years?
55 responses

@ Yes
® No
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What do you think may influence your view of the police? Select as many answers as you like.
55 responses

Media coverage 32 (58.2%)

Personal experience 36 (65.5%)
Historical context 7 (12.7%)
Local crime rate 32 (58.2%)
Publicity of police misconduct 34 (61.8%)
Socio-economic status (relating... 10 (18.2%)

Community engagement (the le... 31 (56.4%)
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How much do you agree with the following statement: My view of the police affects my willingness

to report a crime or provide information to the police.
55 responses

20
19 (34.5%)

15

10

8 (14.5%)
7 (12.7%)

5 (9.1%)
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How confident do you feel in the police's ability to respond to and investigate crimes in your

community?
55 responses

20
20 (36.4%)

15

12 (21.8%)
10

6 (10.9%)
1(1.8%)
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How much do you agree with the following statement: The negative views of the police within my

community affect the police's ability to solve crimes.
55 responses

20
19 (34.5%)

15

10

10 (18.2%) 10 (18.2%)





image42.png
What steps do you believe should be taken to improve the public's view of the police and to
increase trust and cooperation between the police and the community?

47 responses

I think it is very important that the police communicate promptly and frequently following incidents to
reassure victims. If people have a positive experience with the police then their attitude towards them will
be positive and this will continue through word of mouth. It is also important that the police have a
presence within the community in order to establish relationships. If police officers are recognised then
this is more reassuring to the public. | know police officers are very busy but I think that engaging with the
youths in the community would also be beneficial.

More visible presence of police in the local community.

More visible police presence, more media exposure of positive police experiences, more funding to allow
police to do their jobs

More Police on foot patrol showing a visible presence

More police officers on streets, interacting with communities, shop owners etc. Seeing them be more
supportive of public situations

Being more visible on the streets
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Difficult for the police improve the public’s view as current resource issues have resulted in less police on
the streets outside the times of such events as football, rugby and music.

Increase numbers and visibility
Being more visible on the street
Police visibility. Community interaction. Respect, works both ways.

I have had three bad experiences in Cardiff. Being generous | put them down to too much paperwork - once
they kept me waiting over three hours in the station to report a small accident of which | was a victim,
being more concerned with some filming taking place in their cells. To improve trust, many of them need to
change their attitude to the public.

Improved central funding to provide sufficient staffing to carry out their duties with ever increasing
demand & support staff with supervision & counselling. PCSOs also provide an excellent community face &
help people engage with the service.
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Better funding to enable more community policing. More police to cover the complex issues brought about
by wrongdoers.

Maybe police presence at local events, so that people can meet them in a more casual setting and the
police can meet the community, e.g. parkrun.

Keep engaging with general public

Should be seen out in the community more often. Patrolling on foot, town centres, particularly during the
evening.

Presence on the streets and good response rates
More visible actions that are well known by the community, great presents, friendlier police staff

Allegations of misconduct need to be investigated as quickly and efficiently as possible to reassure the
public that the police are trustworthy
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If calling 101 for non emergency (but still significant) crimes it would be extremely helpful to have an idea
of if/when officers may respond. Many incidents occur in my area and response times are so slow the
culprits are rarely caught. The communication failures and persistent issues with both crime and police
response damage the perception of the police and lead to apathy and distrust in the community

More oversight of police activity. Holding police officials to account when they exceed their
power/authority. Increase in visibility of police. Improve follow up of issues are reported by residents (The
101 services is particularly poor taking hours to access, which is a significant deterrent to reporting
crimes).

Having more visible presence on the streets and within the community. | full understand why this is not
possible due to funding and capacity however.

‘Community engagement activities are necessary so that the people will get to know their officers and
slowly become friends with them (gain their trust). The police should patrol more frequently the
‘Community.

Improve background checks before accepting new recruits. More time spent investigating crimes and less
on investigating petty squabbles as hate crimes. More visible policing on the streets.
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More visible presence. Quicker response times. More evidence that action is being taken (in the case of a
break in for example).

Increase in prevention through community policing rather than reacting when a crime is reported.
Perception is that not all crime is investigated and that some crimes are deemed acceptable. This
undermines the trust in the police service and whether low level crime is even worth reporting. This can
lead to low level offending escalating quickly within communities.

Ensuring cases of misconduct are properly investigated and dealt with and appropriate
sanctions/consequences are put in place. Actively recruiting more police officers from minority
backgrounds and engaging with underrepresented communities.

Visibility which would probably come from enhanced resources

Greater transparency. No resignation while misconduct being investigated. Institutional cultural change.

More accountability within the police force and | the community
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Eradication of improper practice within the police force. Greater visibility. Less sarcastic and more
approachable attitude amongst members of the police.

Police presence in the community

More police presence in communities, less crime

Root out all corruption, employ more officers with life experience and see more on the streets out of their
cars.

More police presence in local areas - e.g. reopening of local police stations in suburbs

More visibility in local communities and in city centre -

More investment into the police by the government to allow additional recruitment and retention and
training. More effective community engagement initiatives. More evidence of police action
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More transparency in the process and better action taken against police corruption and prejudice to
identify and prevent this.

To be able to respond to public matter more urgently - break-ins, aggression etc and see people face to
face, not just ring them days later to take report of what happened

Officers who break the law should be accountable for their actions as are citizens of the United Kingdom.
For those of us who remember the corruption within the London Met in the 1980's the injustice of the
wrongful conviction of the Cardiff Three in the 1990s, and see the continuingly disappointing behavior of
officers who swear allegiance to the Crown it would seem that there has been no progress in an effective
rigorous recruitment policy for serving officers. The police force should be focused on catching and
apprehending criminals and solving crimes. Visibility of the “Bobby" walking the beat, or riding their bike in
the area, looking interested in what's going on, not just sitting in cars is important. Respect works both
ways.

Reopen police stations that have been closed and employ more police officers

More policing on the streets
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More police patrols on the streets

Prove that racism, homophobia and sexual harassment hare will be dealt with zero tolerance. Fewer deaths
in custody of people of different ethnicity. My experience personally has been good, but | am white and
middle aged. If | was black and lived in Splott or Grangetown | fear it would be be different.

Increased presence throughout high crime areas

Publicise the positives and not only the negatives

Particularly in Cardiff, race related arrests and hatred needs to change. Don't have much faith in the police
in this arena.




