



Academic and Employability Skills
BMSW4001
Tutor’s name : Lloyd Beharry

Florinel-Tinel Olteanu-2008330
Individual Report








                                                                                      
                                                                                         1       
       Table of contents


 Page 1 – Cover page
Page 2 – Table of contents
Page 3 – Introduction
Page 4 – Reflective writing using Gibbs' model (1988)
Page 5 – Time management
Page 6 – Reflection
Page 7 – Public speaking and giving presentation
Page 8 – Analytical and critical thinking skills
Page 9 – Conclusions
Page 10 – References
                                                                                 



   
                                                                                        2
 
Introduction

My name is Florinel-Tinel Olteanu, I’m 28 years old Romanian, living in the UK for the last 7 years . Most of my work experience was related to customers services. It doesn’t take much to realise that in order to climb the career ladder academic knowledge combined with work experience is essential. 
To make a decision to start academic studies was a natural process and University Of Wales Trinity Saint David offered a perfect opportunity to make it happen.
                                                  

                                                                                    

                                                                                   


                                                                        

                                                                                        3 


   Reflective writing using Gibbs Model(1988) 
   
    Reflective cycle was published by professor Graham Gibbs in his book “Learning by doing “ published in 1988. Gibbs’ Model is a very helpful tool to learn from experience as the cycle consists of 6 stages which are: description , feeling , evaluation , analysis , conclusion and action plan. There are group of questions in every stage to help deeper understand learning experience and analyse studying process in general.
For Academic Report I’m going to use Gibbs’ Reflective Cycle based on the diagram shown below (Oxfrod Polytechlic 1988).
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Time Management

Time management is about managing time effectively so that with the right time is used to the right activity , prioritising the activities and making the best use of time as the time is always limited ( Prachi J. 2015).
As a transferable skill time management could be used across all industries and positions and that makes it a highly demanded soft skill for hireability . However time management sounds good in theory in practise everyone of us have a different experience .
Starting studies with two jobs and a little child is challenging. I’m a very organised individual but even I had the moments when I struggled to prioritise my task.
Having quite few commitments it’s still new experience for me ,  so no surprise that to relax might go to my old habits and spend a little bit too much time playing games on PS4 and that as a result my sleep suffered . Time management might not go smoothly in new life situation but making mistakes and learning from them make us better people in general.
During my short time while studying I have gained enormous amount of knowledge not only about my chosen course but about myself as well. I realised that putting effort and prioritising duties not only make the job done but makes us feel better about ourselves overall.
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Reflection
Bing introduce to Gibbs’ this reflective cycle was a completely new experience for me . There are few articles describing Gibbs’ model but one from the University of Edinburgh use the most accurate in my opinion.  
Here there are :
· “Description of the experience
· Feelings and thoughts about the experience 
· Evaluation of the experience both good and bad 
· Analysis to make sense of the situation 
· Conclusion about what you learn and what you could have done differently 
Action plan for how you would deal with similar situation in the future or general changes you might find appropriate . “
Going through stages of reflection it's important to combine “ personal perspectives with evidence of deep, critical thoughts to make connexions between theory practise and learning”.(Process of reflective writing| UM RhetLab ).
Working in customer service for me Is especially important to make sure that communicating with clients would go smoothly. Unfortunately , sometimes situations escalates too quickly and conflict is unavoidable. Using Gibbs reflective cycle I will be able to look back what could have been done to make my job even more effective and improve my employability skills as well . 
It doesn't happen everyday that we go through our daily events analysing them, evaluating then or matching plants for the action in our personal life . Having Gibbs’ Reflective Cycle model handy in professional life it could be a irreplaceable tool in my existing and future career.  
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Public speaking and giving presentations

According to former media studies professor Naomi Rockler-Gladen “Public speaking is universally applicable to all types of majors and occupations and is seen by US employers as a critical employability skill for job seekers “            ( Rockler-Gladen N 2009 ).
There are opportunities now more than ever to express yourself and be noticeable on various Internet platforms public speaking. Most commonly used platforms are YouTube live , Facebook live , Instagram live and LinkedIn life . Deep knowledge of certain subjects and highly developed public speaking skills creativity and adaptability can open numerous doors in the employment field .
I'm glad that public speaking and giving presentation was part of the course .It was a good experience to check my public speaking skills and also compare myself with others .My only concern was to make as less as possible grammatical and/or pronunciation mistakes , But I hope my English during studies will greatly improve so in future I will feel even more confident standing in front of the audience .
Due to learning online and giving my first presentations on video camera ever and having a virtual audience there was a lack of human interaction as there was no raport with my classmates nor eye contact Despite that , I feel that it helped me to develop my public speaking and giving presentations practise one step further .
I also realised having enough knowledge about representing subject is not that never-rocking Like many people might think.
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Analytical and critical thinking skills

"Critical thinking, analytical reasoning, and problem-solving skills are required to perform well on parts expected by employers. Having good problem-solving and critical thinking skills can make a major difference in a person’s career (Ph.D.Stanton A.D. 2015).
Analytical and critical thinking skills is the combination of transferable skills what are not only used in academical and professional environments but first of all in our daily lives: our daily chores would be impossible without constant problem solving, decision making, observation, evaluation, organisation, communication or research. It’s not a secret that people would develop life skills would be prioritised by employers as they will be more problem solving efficient, more open to team working and more results-oriented .
Analytical and critical thinking in my opinion should always be learning in process. During the course I was introduced to and made aware of that various skills correctly presented and effectively used in workplace could make a big impact in my current job and in future career .
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Conclusions

Before I started academic employability skills course I didn't expect it to be so helpful , Insightful and deep .During the course I found out that time management , public speaking , giving presentations and other transferable skills are the key point what needs to be not only mentioned on CV and cover letter but need to be continuously developed and improved to achieving recognition in any career. 
 With my tutor’s Mr Lloyd Beharry Knowledge and help I discovered how important and often underestimated could be employability skills what actually could change your life if used properly . Other discovery for me what is Gibbs reflective cycle model what I'm going to use to improve my performance especially in working environment .
I can probably admit that every topic covered in this course I'm going to take it with me .   
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