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Introduction 
This study evaluates the different ways and strategies to improve the community engagement activity for the Vodafone mobile device and Bespoke app. This writing has been discussed the different ways to improve the south-central community responder for the development of community engagement.  Community service providers are the pillar for providing critical emergencies is a significant factor and the most effective and innovative factor is that rapid access to emergency health care helps to maintain the outcomes. With the help of the CFR scheme, the Vodafone Company in the UK could be able to support prehospital emergency care to support the patients. 
[bookmark: _Toc96359279]Discussion and analysis 
Explain the ways to improve south-central community responder for the community 
Engagement activity of the Vodafone mobile device and bespoke app 
Vodafone company in the UK has been declared to offer south central ambulance with mobile devices and Bespoke to develop the efficacy and as well as response times. Responders and trainers are effectively emphasized to attend medical emergencies and the Vodafone solution provides different beneficial opportunities and includes a Bespoke App the provision of mobile devices is the major beneficial factor for the community engagement activity. This process provides the opportunity to manage securely, and this process could be able to protect the data related to the patient’s information (South Central Ambulance Service NHS Foundation Trust. 20220. On the other hand, Bespoke focused on the development of the partnership and these interventions have a significant positive impact on the patient outcomes. This company includes the Bespoke app with the provision of mobile devices with 4g connectivity and the Bespoke app developed in partnership with common times enables simple and as well as reliable communication. Community first responders are able to log in and report when the viability is needed and when the accident happens the closest Aviabile responders will be alerted and they provided the exact location. NHS community social central ambulance service focuses to improve the additional support to care about the patient information.  Vodafone UK has been announced to help the south-central ambulance to support the critical service times and as well as they focus on working together to keep the patient’s record and this process helps to improve the response times for the critical service procedure (Meesters  and Wang, 2021, p.328). The application of the power of advanced technology helps to improve the efficiency process. The company offers training for the development of the skill and the company offers advanced digital technology and this innovative approach could be beneficial to develop the response times.  They introduce different beneficial opportunities for the improvement of the efficiency and declaration of the providing south central ambulances are the major significant factor and bespoke app has been developed a partnership with the common times and their partnership highlights the implementation of the advanced technology. This company highlights the implementation of the technology, and the company ensures communication. CRFs are effectively always tracked through the GPS. This beneficial factor could be able to improve patient care with advanced modern technology. They are effectively working on the development of the response times (Kempin Reuter, 2019, p.382). 

Identification of the service users and discuss the required services from the community responders 
In the rural communities, people are facing extreme difficulty in the health services and emergency health care is the major beneficial factor to develop the critical health situation of the people. Providing critical emergencies is a significant factor and rapid access to emergency health care helps to maintain the outcomes. With the help of the CFR scheme, the company could be able to support prehospital emergency care (Sadri et al., 2018, p.1377). On the other hand, the UK government encourages ambulance services and most importantly NHS trust support on offering quality care and volunteers are focused on the CFR scheme to develop the personal satisfaction level of the patients. CFR scheme mainly focuses on the training and as well as providing the emergency treatment is the main role of the community responders. The main role of the service providers is to manage the personal information of the patients and most importantly they play a vital role for the protection and promoting health care emergency services in an innovative and effective way. Improvement in the response times is the most effective factor for the improvement of the health care services and this process could be able to provide quality care for the patients. Community first responders are the volunteers the effectively manage the organizational and as well as health care services challenges such as maintaining the emergency health care and offering quality patient care. CFRs and the co-respondents are the pillars to support medical emergencies and they effectively focus on the improvement of patient care. CFRs scheme stabilizes to the improvement of the patient's condition (Gamba et al., 2020, p.1039). 


Elaborate the significance of the community responder role  
Community responders play a crucial role in providing a quality of care for the patients and protecting them. They effectively focus on the improvement of the health of the individuals and most importantly they focus on the development of the patient's health care. They are highly skilled to offer assistance in medical emergency cases. They help to the development of the patient's health and CFRs are the volunteers and they are highly skilled and trained. The aim of the community responders is to maintain the well-being of the patients and they ensure the patients provide immediate emergency treatment the most important and significant factor is that they take care of the severe life-threatening emergency (Barry et al., 2019, p.029015). Attend in the medical emergency situation is the major significant factor and they effectively manage the personal information of the patients. They focus on supporting the patients in critical emergency times and as well as they are focused on supporting the role in the medical emergencies times (Harris et al., 2019, p.534). They play a vital role to maintain emergency services to support the patients in a critical time. This process helps to improve the response times and promote the health of individuals and provide emergency treatment to people who are unable to take care and maintain the quality of care, especially in the rural localities people. Managing the information of the patients and examining the need of the people related to the medical emergencies are the major effective and impressive factor for the development of critical care. CFR scheme helps maintain the emergency services. Community service providers help to develop efficiency in the medical emergency services and they provide the emergency and offering a long term community support are the major beneficial and impressive factor for the community people and this beneficial factor assists to enhance the services and this innovative approach could be beneficial to improve the health of the individuals. Community responders play a vital role to support the critical service times of the patients, especially those who are lived in the rural areas.  They focus on working together and they focus on keeping the patient’s record and this process helps to increase the response times for the critical service procedure.  With the application of advanced technology, they are able to improve the efficiency process.

Explain the needed skills and knowledge to carry out the role 
Community service providers are focused on the support of the patients in emergency times and they support the different emergency services to maintain the patient's quality care. 
Empathy: This is the most required skill for the community support workers and for the community support workers they have emphasised making the process in an easy way and as well as this skill helps to identify the main challenges of the clients. Working with emotional support in the crisis helps to develop the working environment and this process could be able to improve the quality of care (Langenderfer-Magruder et al., 2019, p.21).   Community first responders have to develop this skill to carry out their work in an innovative way. They are the volunteers, and they effectively manage the organizational health care services challenges such as maintaining the emergency health care and offering quality patient care. 
Patience: This skill helps the social workers in a different effective way.  CFRs and the co-respondents are the pillars to support medical emergencies and they effectively focus on the improvement of patient care. CFRs scheme focuses on the improvement of the patient's condition. For that reason, caretaking and counselling are most required for the progress of the patient’s health care emergency services (Bowe et al., 2020, p.1523). 
Flexibility: For the community support workers flexibility skill is the integral and most required skill for the development of the patient’s health care. This skill helps to support the patients in critical emergency times and this skill assists to focus on supporting the role in the medical emergency’s times. This required skill helps to maintain emergency services to support the patients in a critical time. This skill helps to maintain and as well as prioritize several tasks in an effective way. 
Communication skill: This skill refers to both written and as well as verbal correspondence and outstanding communication skill is highly required to provide immediate emergency treatment is the major role of the community service providers and for that reason, they take care of a severe life-threatening emergency (Pandey, 2019). This skill helps to maintain the professional advocate effectively. Attend in the medical emergency situation is the main role of them and due to this specific reason communication skill is high in demand for the community service providers. 

Explain the training and development requirements 
The National Institute of public health training and research centre plays a vital role in providing training and developmental programs. Conducting skill-based training is the major beneficial factor for the skill developmental process. Skill-based training courses help to develop specific skills and on the other hand, training, and assessment assist to clarify the roles these training sessions and courses are helpful for the first responders and community health workers for the development of the emergency services and offer quality of care. The training sessions of the first responders can be defined based on the patient assessment process and EMS operation (Valeriano et al., 2018, p.94). Understanding the different medical services and as well as understanding life-saving emergencies are the significant and most effective factors for emergency patient care services. Through the highly developed training sessions, they can develop this skill to carry out their work in an innovative way. Community service providers are the volunteers, and they effectively manage the organizational health care services challenges that are maintaining the emergency health care and offering quality patient care. Through the training sessions, they are able to enhance the capacity building to meet the demand of the host community and as well as secure the nature and provide leadership to the local community. INSARAG training programs for the first responders to support local committees providing emergency services in critical care (Bailey et al., 2018, p.1). The program structure can be defined based on mange the operation and maintaining the risk assessment related to patient care. Through the innovative skill-developing training sessions the first community service providers can maintain the patient's care and protect the information of them is the effective factor to support the local community members (Ntontis et al., 2020, p.253). With the help of the training and skill developing sessions, community responders can support the patients in critical crisis times, and this process assists to focus on supporting the role in the medical emergencies times this innovative approach helps to maintain emergency services to support the patients in a critical time. In this way, they can prioritize the demand and criss of the patient's and they could be able to maintain the record of the patients. 
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This study evaluates the different ways to improve south-central community responders for the community engagement activity of the Vodafone mobile device and bespoke app and signifies the required skills for the development of the emergency services. Examining the required skills and conducting training sessions for the patient care services are the major beneficial factor for the communities to maintain the emergency crisis. The training and skill developing skills are the major significant and effective factor for the emergency services. 
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