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Employability and Career Development
[bookmark: _Toc224926443]Task 1: Comparison of Job Adverts 
[bookmark: _Toc224926444]Selected Job Adverts
Two job advertisements for Retail Assistant were taken out of Indeed:
· Job Advert 1: Retail Assistant – Clothing Store (Indeed, 2025)
· Job Advert 2: Retail Sales Assistant – Supermarket Chain (Indeed, 2025)
[bookmark: _Toc224926445]Key Skills and Knowledge Comparison
The two job advertisements indicate some of the key skills and knowledge areas needed in a Retail Assistant position. To begin with, there is always a focus on customer service skills. The clothing store position demands the employees to be able to provide the customers with the highest level of customer experience, whereas the supermarket position presupposes helping customers most efficiently and professionally. It indicates the significance of customer satisfaction in the retail setting (Armstrong and Taylor, 2020).
Secondly, communication is recognised as a very important aspect in the two roles. The employees are required to communicate effectively with the customer and co-workers in order to run the operations smoothly. Communication can be used to comprehend customer needs and solve problems in a short time (Cottrell, 2019).
Teamwork is another similar need. The two adverts emphasise the need to work together with other employees in order to keep the stores running. Teamwork is essential in the retail environment to control stock, serve customers and keep the store presentable (Wilton, 2022).
There is also knowledge of the product and sales awareness. The clothing store needs to be aware of fashion products, whereas the supermarket job is to be aware of store products and promotions. This shows the need to be informed to help customers and improve sales performance.
[bookmark: _Toc224926446]Importance of Customer Service Skills
Customer service is also one of the areas of common skills in the retail career. The retail assistants are the first line of contact between the business and the customers and therefore their behaviour is vital to customer satisfaction and loyalty. Good customer service may help to make repeat purchases and favourable word-of-mouth, which are crucial to the success of the business (Kotler et al., 2021).
Moreover, good customer service requires listening, problem-solving and a positive attitude even in difficult situations. These qualities contribute to the development of trust and the shopping experience. In the retail business, the companies offering good service usually have a big edge over their other rivals.
Thus, the customer service is a fundamental competence and determinant of organisational performance and customer relations in the long run.
[bookmark: _Toc224926447]Task 2: Self-Assessment and Evidence of Readiness
[bookmark: _Toc224926448]Self-Assessment Using SWOT Analysis
It is commonly known that a SWOT analysis is one of the useful tools that can be used to assess the strengths, weaknesses, opportunities and threats of a person concerning their employability (Gurel and Tat, 2017). The implementation of this model allows for a systematic reflection on individual competencies needed to work as a Retail Assistant.
[bookmark: _Toc224926449]Strengths
Effective communication skills are one of the main strengths that have been detected. The person has learned to articulate ideas through academic presentations, seminars and group discussions in a clear and confident manner. The skill is especially required in retail where employees are to communicate with customers, comprehend their needs and help them accordingly. Effective communication will help to create a positive customer experience and improve service quality (Cottrell, 2019).
Adaptability is another strength. The collaboration and group work in the academic field have involved collaboration with different people and adaptation to various roles. Retail setting is dynamic and hectic and the employees must be able to react swiftly to customer needs, organisational developments and workplace issues. Flexibility, hence, encourages effectiveness as well as durability.
There are also organisational and numeracy skills as strengths. Time management and attention to detail have been improved through managing coursework deadlines and dealing with data-related tasks. These skills are useful in a retail environment, especially in dealing with transactions, keeping stock records and accuracy in day-to-day activities.
[bookmark: _Toc224926450]Weaknesses
Regardless of these strengths, a number of areas have been pinpointed as requiring improvement. One of the weaknesses is a lack of practical experience in a retail setting. Although customer service and teamwork have theoretical knowledge, the absence of practical exposure can make them less confident when approaching customers or carrying out daily duties at work.
Under pressure, time management is another weakness. Though the work is usually done within the set time, it might be hard to handle several duties at the same time. Retail jobs tend to be associated with multi-tasking, e.g. serving the customers and keeping the store in order, so this is a significant aspect to develop.
[bookmark: _Toc224926451]Opportunities
The opportunities are great to support personal development. As an example, part-time jobs or retail internships can also be useful in practice and help become more confident. These opportunities enable people to practice their theoretical knowledge in practice, thus improving their skills.
Moreover, customer service and retail operations are another training programme that offers an easy method of acquiring professional skills online. These courses have the potential to reinforce knowledge on customer behaviour, selling skills and expectations at the workplace.
[bookmark: _Toc224926452]Threats
The main threat is the growth of competition in the retail job market. A lot of the applicants might have prior job experience and therefore, it is harder to find jobs with entry-level positions. This underscores the need to develop skills on a continuous basis.
Technological development of the retail sector is another threat, such as the implementation of self-checkout and computerised inventory control. To be relevant in the industry, employees should be ready to learn and adapt to emerging technologies.
[bookmark: _Toc224926453]Evidence of Readiness for Employability
Employability preparation can manifest itself in the combination of academic performance, practice and self-development.
To begin with, academic performance is an indicator of high commitment to learning and self-discipline. The accomplishment of assignments, deadlines and classroom work shows responsibility and reliability, which are highly appreciated by employers (Yorke, 2018).
Second, the group work subjects can give a clear indication of teamwork and collaboration skills. Collaborating with fellow students has helped to build effective communication skills, conflict resolution and shared purpose. These experiences can be directly applied in retailing, where teamwork is critical in the smooth operation of the stores.
Moreover, extracurricular activities, including volunteering and student-led actions, indicate initiative and a proactive mindset. As an example, volunteering in events usually means meeting a large group of people and thus enhancing the process of interpersonal and customer service. This is a practical exposure that enhances general employability.
Additionally, peer and tutor feedback have been of great importance in personal growth. Positive feedback on communication and reliability strengthens the identified strengths and constructive criticism has assisted in revealing areas in which improvements are necessary. It is a necessary trait of reflecting and becoming better to achieve long-term career advancement (Jackson, 2019).
Lastly, academic work on digital literacy is becoming more relevant in the contemporary retail setting. The knowledge of the online tools, communication systems and simple data processing helps to be flexible in technologically oriented workplaces.
In general, the academic performance, experience in a team, extracurricular activity and self-reflection indicate a high degree of employment preparedness. Even though some of the areas still need further development, the person has a strong base of transferable skills that would enable success in the retail sector.
[bookmark: _Toc224926454]Task 3: Employment Goals and Personal Development Plan
[bookmark: _Toc224926455]Employment Goals
The short-term objective of the person, according to the weaknesses outlined in the SWOT analysis, is to acquire practical experience in the retail sector within the next six months. This objective is significant because it will assist in closing the theoretical-real gap, especially when it comes to customer service and the management of responsibilities at work. It is necessary to develop practical skills to enhance confidence and competence in the retail setting (Cottrell, 2019).
The vision is to become a supervisor or a manager in five years. This dream is consistent with the need to develop a career, hold more responsibility and become a leader. This objective will be met through the constant development of leadership skills, including communication, teamwork and problem-solving, which are essential in the work of leaders in retail organisations (Wilton, 2022).
[bookmark: _Toc224926456]Personal Development Plan
To fill the gap in practical experience, the person intends to seek half-time jobs or internship programs within a month. This will introduce me to actual customer contact and store practices.
In order to manage time better during the stressful time, the person will use systematic planning methods, including daily task listings and online schedulers, within the next three months. The development will be evaluated through the possibility of completing the deadlines and coping with different tasks successfully.
Moreover, the person will enrol in an online customer service training program in two months in order to build on professional competence. Supervisors and peers will be consulted on a regular basis to check progress.
In general, the development will be measured by the growth of confidence, enhanced performance and feedback, which will guarantee the constant personal and professional growth.



[bookmark: _Toc224926457]References
Armstrong, M. and Taylor, S. (2020) Armstrong’s handbook of human resource management practice. 15th edn. London: Kogan Page.
Cottrell, S. (2019) Skills for success: personal development and employability. 4th edn. London: Red Globe Press.
Gürel, E. and Tat, M. (2017) ‘SWOT analysis: a theoretical review’, Journal of International Social Research, 10(51), pp. 994–1006.
Indeed (2025a) Clothing retail assistant jobs. Available at: https://uk.indeed.com/Clothing-Retail-Assistant-jobs (Accessed: 20 March 2026).
Indeed (2025b) Retail store assistant – supermarket job post. Available at: https://uk.indeed.com/q-supermarket-store-assistant-jobs.html (Accessed: 20 March 2026).
Jackson, D. (2019) ‘Employability skill development in work-integrated learning: barriers and best practice’, Higher Education Research & Development, 38(5), pp. 1134–1148.
Kotler, P., Keller, K.L. and Chernev, A. (2021) Marketing management. 16th edn. Harlow: Pearson.
Wilton, N. (2022) An introduction to human resource management. 4th edn. London: Sage.
Yorke, M. (2018) Employability in higher education: what it is – what it is not. York: Higher Education Academy.

2

