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INTRODUCTION:
We will revealing in our study how Technology and Digital Skills have really impacted life in Social care providers, including staff, management, patients in care home and NHS as all. We will focus our study and bring to light how Technology and Digital were used during this pandemic of Covid-19.
It is not surprising today when a care worker or anyone working within adult social care to expect or been able to have the capabilities to use digital technology tools at workplace. This is shown how things have changed over the years and how technology will invade the world of health and social care.
NHS have seen incredible changed and people attitude today have shown welcome to this change. Although a lot still to be done in both way, one for the users such employees, organisations, businesses and patients to adapt and have the maximum requirement skill to deliver at work, at this other hand, the scientists and engineers still working hard to bring development and innovation in this care sector.















DEVELOPMENT:
Since the breakthrough of Covid-19 and lockdown, Health and Social Care and NHS in all has given a clear signal and response to Technology and Digital Skills in Social Care. Our study is to look at the impact and how Digital Technology has transforming the world of Social Care and Care Home.
Our life has been transformed dramatically with the growing of Digital Technology, starting from home to our phones, work, pleasure and leisure, equally Social care has seen this change too.
Technology has been developed and introduced to us for communicating, storing and sharing information. This has brought new opportunities to us:
· for learning and running social care businesses more efficiently,
· for enabling people who need care and support to gain greater control 
· for creating wholly new and alternative forms of support.
In order to make those opportunities more effective, staff and employees at all levels within social care need essential Digital Skill called Core Digital which will allow all employees and staff to have new confidence and competences to apply and use to their work.
Therefore, what is Core Digital Skills?
There is a need when working in adult social care such as English, number, digital and employability skills, including teamwork, how to manage their own health and wellbeing and how to plan their personal learning and development. Altogether are known as Core Skills and can be defined as essential skills and knowledge needed to undertake everyday digital activities relevant to your job role. 
Once, employees and staff have gained those basic digital skills, they may use them in the following areas such as:
· managing information
· sharing data
· using digital skills in direct care
· finally, learning and development.
Since the breakthrough of the pandemic and Covid-19, Digital Technology has played an important role in our life and social care. We have seen the use of Video Conferencing which has being widely used with all providers, with the three main drivers being virtual GP appointments, keeping families in touch, and internal communication between dispersed staff.
We also notice in our study that Digital Technology has been introduced to most of the care home and care workers but only for the use in business administration and communications. The great majority are strongly positive about the potential of digital technology to improve efficiency and quality of care services. During this pandemic, there are being little of use of paperwork as most if not all the care home has been using the tablets and laptops for their care plans, risk assessments, health assessments, safeguarding and medication. Resident information has been stored from when they wake up in the morning to when they go to bed. Families and friends are supportive of the digital technology such as social media, Skype and Facebook in the way their can interact with the loved ones and communicate and knowing what their loved ones are doing.  
It is important to highlighted that the majority of the care workers and employees used digital devices such as smartphones and tablets more extensively in their personal lives than at the workplace. Concern is also raised for older care workers who have shown lack of some basic digital skills and more work need to be done as they are most experiencing staff to deliver their work to our residents and vulnerable people.
According to the Royal Liverpool and Broadgreen Hospitals Trust, there was a significant change and improvement of using paperless system on the haematology and dermatology wards where GP referral letters, letters from clinics, test orders and X-rays were replaced by computerised paperless system such as text messages, e-mail. This allows to save about 30 minutes in a three and half to four hours waiting in the clinic.
Prescription forms from GP has became much easier with a simple call from home to the Surgery and the collection prescription is done in a matter of time to the chemistry through the electronic prescription system which save patient time and million of pounds to the NHS in overall.
Hence, Digital Technology has significantly impacted the delivery of care and support services also three-quarters of organisations today use Digital Technologies to plan and record services which they use directly with the people they support.    
Digital Technology has been used in the Care Home as leisure where residents can use their technology tools such as smartphone to play games and other activities through videos in their relax and free time. This can also be done by the support of the care workers who have abilities and skills in Core Digital Skills. They can also help residents with the following task:
· how to use their diabetes app
· how to use their falls monitor
· how to use and have access on internet services such as claiming benefits, paying rent, booking appointments
· how to set up and support a remote medical consultation for a patient or resident.  
Digital Technology has brought dramatically changed over the years and the years to come as one of the nurses was saying that “twenty year ago the only piece of technology I carried was a beeper that I had to keep on me at all times”. Things have changed and lesson has been learned since the pandemic hit the world. Organisations, patients, providers and NHS in all have increased their interest in Digital Technology and social care and resident home have seen dramatically changed in their environment and appreciation in their live in the way technology is growing as said the health and social care secretary, Matt Hancock, we will revolutionise health and social care in the way new technologies can influence future care jobs and will create new tech jobs in care.










CONCLUSION:  
With the Covid-19 pandemic, the NHS frontline staff and care workers in residential home had a challenging and experiencing time to learn and moved on live with the future digital technology. All staff and employees in social care have become enthusiastic in improving their ability and skills in Digital Technology. Still a mountain to climb in delivering technologies in social care at a greater scale. This challenge still exists in every level of health and social care and can be overturn with more commitment and hard work in technology.
Digital Technology has brought innovation in health and social care, but this development had shown some inconvenient such as IT systems which can interrupt the system to work perfectly and causes some communication defection when really needed.
Although, most of the staff expressed confidence in their own digital abilities, still more work is needed and more fund to bring new digital tools and training to be done to support social workers, specially the older.
There are still more to be done as we seen the biggest hit of miscommunication during the pandemic when the data collection through from care homes and agencies to national health bodies were misleading but there is a bright future around the corner.
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