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Introduction:
My name is Lidiya Minovska, I am 24 years old and in this research paper I will analyse and explain the development of a professional career. I will do this by using my own personal experience as well as what I have learned and acquired over time. In order to give an overview of my professional career so far, I will give a brief introduction of myself, my career and my passions and future plans. I have currently mainly worked as a bartender in numerous prestigious venues of the hospitality industry within the diverse and ever-changing city of London. Although my passion for bartending has become deeply rooted in  me over the years, my career path and aspirations have varied in the past and will continue to vary in the future as I continue to learn more about myself and I explore different fields that are of interest to me such as fashion and that I would therefore like to further explore and develop over time. Nevertheless, I also enjoy travelling and visiting different places around the world as they can enhance my perception of how people interact with each other and therefore it makes me reflect on how people consequently interact and communicate within the workplace. Visiting cities such as Berlin, Amsterdam and Prague have demonstrated to me how different and broad the world can be, thus enhancing my love for travelling and communicating with others. This has also been remarked by my childhood as I was born in Bulgaria and raised in Italy until I decided to move to London. These experiences not only allowed me to become fluent in three different languages (Bulgarian, Italian and English) but also they have exemplified that constant travelling can enrich individuals with qualities that are essential in various workplaces as I believe that communication is one of the essential tools for becoming a well-rounded worker and citizen. As a result, this research paper will further explore how a professional career can develop, improve, and flourish. 

1. Gibbs reflective cycle 
In 1988, the American sociologist and psychologist Graham Gibbs released his Reflective Cycle model in his book ‘Learning by Doing ‘. Gibbs Reflective Cycle motivate people to think regularly about the experiences they had during a selected situation, event, or activity. Gibbs' model reflects on those experiences and separate them in steps. This often makes people think about an experience in more detail, making them aware of their personal actions so that they will be more capable to modify their behaviour. By looking at both good and bad impacts of the event, people can learn from it. It mainly covers 6 essential stages:
· Description of the experience:
In this step we need to describe the situation, event or activity in detail, without decide any conclusions immediately.
· Feelings and thoughts about the experience:
This phase is about the emotions that the event generates, along with what people thought during the event, activity or situation define in the first step. The intention is not figuring the feelings in detail or comment on it directly. Emotions do not need to be evaluated or judged. Awareness is the most critical purpose of this phase.
· Evaluation of the experience, strengths, and weaknesses: 
In this step we ask ourselves if the experience of the event in the first step was positive or negative. Which method worked properly and how? Which approach did not work as well and why not? It can be hard for us to be objective about the situation. It is also worth evaluating bad experiences because the next steps in the Gibbs Reflective Cycle help people to grow from it.
· Analysis:
This phase is about what we have learned from the situation, event, or activity. Because of the experience, we now recognize what to do in similar, future situations. This means that both good and bad activities or problems we experienced will be written down and analysed individually. After all, people tend to learn from their bad experiences.
· Conclusion:
This is the step where we go back and look at ourselves from a far and ask what else we could have done in this situation. The information accumulated in the previous steps are extremely relevant since they can inspire me to obtain a great and beneficial conclusion, which has been thoroughly assessed and as a result is reliable to a major expand.
· Action plan:
In this very last step, actions are used for future situations, events, or activities. In the previous step ‘Conclusions’, we make concrete promises to ourselves and the purpose is to keep those promises. 
If the reflective cycle was successfully, I should encourage myself to perform the same efficient way next time. When things do not go perfectly, I should promise myself not to perform the same way again. I should ask myself what a better effective method can be and what will lead me to a real progress. 
Lastly, is important to have an action plan but it is also clever to make a timetable to discourage myself from escaping promises made in the past s a result elevating self-motivation equal time.

2. Career plans 
As I am still young I often reflect on what my true professional path is as I have always worked within the hospitality industry so far, however, as I previously mentioned, I still have many passions and interests  that I would like to  develop further such as fashion and volunteering abroad. 
My plans often vary as I am passionate about numerous areas simultaneously. Nevertheless, my two objectives for the future are to continue working as a bartender in order to strengthen my skills and perhaps work abroad so I can further develop my communication skills as well as developing another foreign language like Spanish. Alternatively or simultaneously, I would also like to learn more about fashion, a true vocation of mine, through an internship in cities such as London or Milan which is the city where I grew up. Entering the field of fashion would be of interest to me as it is a complete change to my current profession and most importantly I would be able to follow one of my biggest passions as I already practice by sewing and knitting most of my own clothes as well as clothes for my friends and family.
The most important thing for me when it comes to thinking about future plans is undoubtedly pushing myself out of my comfort zone in order to gain and improve skills that I would otherwise not improve if I always worked or lived in the same place for a long period of time. Although it may be frightening at first, over the years I was able to understand that exploring and experimenting is key to understanding more about our character and consequently about our own strengths and weaknesses. In my opinion, having this type of awareness is extremely useful in the workplace as it allows individuals to know their limits and eventually try to push them in order to become a more experienced and professional figure in the workplace.
3. What employers want
I believe that what employers expect in their workers is always slightly changing as times change as well as ways of thinking and seeing certain aspects of specific industries such as how to provide the best service in a restaurant or bar. 
An example of this could be the way a manager believed a restaurant should have run in order to be successful many years ago compared to the way a manager sees things nowadays. As times change, opinions change and consequently the way a business should run also changes accordingly. 
Nevertheless, there are also certain specific aspects that do not change so easily and that are therefore essential for employers to use when looking for new workers. These aspects include honesty, time management, ability to integrate quickly, ability to solve problems promptly and the ability to listen to others. These are a few aspects that I believe to be fundamental for a worker as they are the foundations for a reasonably skilled and professional employee. 
Personally, I believe that there are certain things that employers want that are easy to implement as it is purely up to the person to use them, this could include: quick integration, time management and honesty. Whereas there are other aspects such as solving problems quickly that can be implemented by an individual with time and experience as well as motivation and hard work. 
I constantly try to make all these aspects part of my professional career as I believe that they are all equally important. I was able to implement them quickly and successfully despite my young age due to having worked in numerous hospitality venues from which I had the opportunity to develop and strengthen my abilities in order to be a constant hard worker. Changing employment often, has therefore given me the opportunity to learn numerous things fast and effectively.  For instance, the ability to integrate quickly can be challenging for many as a new environment can often seem frightening at first, however, I avoided encountering this issue by constantly pushing myself to adapt to numerous new situations in a short period of time, this is possible if an individual keeps an open mind and is ready to learn quickly in order to become confident with the new workplace. I have shown my ability to adapt quickly to my previous employers by showing my knowledge and passion for my job and consequently by being always ready to take on new challenges. This was effective as my last employer recognised my desire to grow as a worker and gave me the responsibility to organise various trainings to give to new workers in order to inform them on what the venue focused on selling in terms of cocktails and spirits. This also enhanced my time management skills as I had the responsibility to meet strict deadlines that were set by my managers. Similarly, to adapting to a new situation, time management can also be a difficult skill to meet at first, especially if an individual has little or no experience. However, it can be developed by systematically organising all the tasks that need to be done and slowly completing them one by one. Setting goals and achieving them effectively is essential to strengthen time management skills because as time passes a person can get more used to the routine of setting goals and achieving them and consequently time is used successfully and efficiently hence developing this skill further. I have done this when I had to develop the trainings that I mentioned previously as I had to meet the deadlines that were set and as a result I could not be badly organised, setting goals and targets allowed me to structure effective trainings in time which showed to my managers my passion and my willingness to always be successful at the tasks that were given to me. Nevertheless, there are skills wanted by employers that are purely up to the worker whether they are implemented or not. This can apply to honesty, this aspect is always expected by managers, however, it is not something that a person develops as it is something that a person can choose to have or not. A successful and skilful worker should, in my opinion, always be honest as it can clearly show devotion and passion to the workplace. On the contrary if a person chooses to be dishonest, it can have serious consequences as it can lead to unemployment and a poor reputation, emphasising the lack of professional skills that a person has. I have always been honest in all my workplaces as I believe that it is important to always say the truth whether it is to say something positive or negative as it can create a better environment and relationship with colleagues and managers. Being honest has also meant that when I had negative things to say I did it with no doubts in order to highlight the actions that in my opinion had to be taken. This showed me that it is always essential to be sincere as it allowed me to assist my employers to solve problems more promptly.
4. Self-motivation
Self-motivation is a procedure where we develop techniques that keep us motivated all the times even in difficult times. Specialists reveal that self-motivation is a particularly important element in everyone’s life as this help us look at things in a positive way. 
Self-motivation is the power that keeps forcing us to go on - to achieve, produce, develop, and keep going ahead.
The main questions that we need to ask ourselves in order to develop our self-motivation are the following:
· Are you inspired to achieve what you genuinely want in life? 
· How much do you push yourself to get things completed? 
Self-motivation can also refer to the ability to do what needs to be done, without the help of other people or situations. Those with self-motivation can find a reason and strength to complete a task, even when challenging, without giving up or needing another to encourage them. Having self-motivation implies having self-esteem as one becomes increasingly confident about his or her capabilities and consequently can achieve tasks and goals effectively. In fact, they might even be surprised about the things they got done in that period of time.
In the workplace I am personally motivated by the guests that I serve as giving them a professional and friendly service rewards me with their satisfaction and the memory of a good experience which is also what I believe to be the ultimate goal in the hospitality industry. Working in a busy environment pushes me to always do my best in order to show to others my passion and my motivation which allows me to provide a good service at all times. Being rewarded by the compliments of the guests also enhances my self-motivation as I am pushed to constantly work harder.
Apart from what motivates me in the workplace, I am also motivated from the results that I can achieve without anybody's help which consequently makes me proud of what I conquer with my own strength and motivation.
For example, learning so extensively about bartending was possible due to my own drive to learn things, I was pushed by my own motivation to read many books regarding this job which helped me to learn important aspects of bartending significantly quicker. If I had not done this, I would have been slower at learning in the workplace and I would have shown that I was not as successful at learning and integrating efficiently. As this allowed me to gather many useful information that I could then use in the workplace, I was proud of myself for being so resilient. Moreover, I was successfully able to show this to my fellow colleagues and managers who could visibly observe my passion and desire to grow in the workplace. 
5. Personal development
Learning styles
Learning styles have many ways in which they are described and supported, for example: 
· A specific method where an individual learns habits, strategies or regular mental behaviours 
· A method of learning that an individual prefer and were can process information and demonstrate learning and progress. 
‘What becomes very clear as we think about different learners… is that they do not all learn in the same way. Each individual will adopt an approach to learning with which they are most comfortable and in doing so leave behind the approaches with which they are less comfortable’ 
(Pritchard 2008)

5.2. VAK learning style theory 
VAK learning style theory is created to illustrate how different type of learners process information. The VAK learning style was founded in 1987 by Neil Fleming. VAK stands for visual, auditory, and kinesthetic. The concept is that we tent to learn differently through these sense ways.
Visual learners 
They manage and understand information faster when the material is shown in front of them. A visual learner learns best from charts, graphs, pictures, videos, or even live presentations instead than listening to someone lecturing the whole time. Lecturing without visual supports does not support these learners as they retain less information.
Auditory Learner
They learn best through verbal lessons between discussing things through and listening to what others need to say. Auditory learners interpret the underlying meanings of speech through listening voice, pitch, and speed. These people learn best through listening to information on videos.
Kinaesthetic Learner
These learners learn through moving, doing, and touching. Kinaesthetic learners learn best via a hands-on approach, actively exploring the real world around them. These learners are easily distracted as a consequence the educator has to have activities to dynamically interact these students to preserve and keep them focused.
[image: http://obscuresurrealism.files.wordpress.com/2010/02/vak.jpg]VAK learning style made me realize that I am a mix of two types of learners and depending on the kind of situation that I am facing I can respond in different ways. For example, I am a visual learner whenever I start to work in a new place because I must memorize new recipes for different cocktails. Learning by seeing the cocktail being made and then writing down the various steps and ingredients is the best method that I can use in order to learn quickly as I almost always have the picture memorized in my mind after a while. 
Nevertheless, I am also a kinaesthetic learner when I start a new job as after learning through my visual senses, I have to use my own skills and capabilities in order to strengthen my knowledge. This happens when I have the basics of new recipes memorised in my mind but I have to make the cocktail tasteful for the client as it is a new drink to make and I have to therefore learn further all the measurements and quantities of each spirit and ingredient. I am a kinaesthetic learner when I practice new cocktails and create new ones from scratch. I have to use my hands, objects and ingredients around me actively in order to deliver cocktails that are up to the standards. 
On the contrary, I am aware that I am not as successful at learning through the auditory sense as I can often forget important information if I do not write them down in order to memorise them. I must either see something clearly or try it out myself in order to absorb all new information fully. 







5.3. Kolb's Learning Theory 
Kolb's Learning Theory is a learning theory developed by David A. Kolb, published in 1984. Kolb's theory has a holistic perspective which includes experience, perception, cognition, and behaviour. Kolb identified four learning styles which correspond to the stages:
· [image: ]Accommodating learners are people that are more participating and use experience and research so that they can study and learn. They choose operating in teams to complete duties and roles that requires working in the area and using plan to achieve objectives.
· Diverging learners are people that are suited for specific experience and observation. They can clearly see or judge a scenario in different sides. They carry out best in situations that involve creating ideas and prefer to watch instead than do, they like to use their imagination to resolve problems.
· Assimilating learners use inductive reasoning to deal whit problems and are strong in abstract conceptualization; consequently, they have little difficulty in making models. Assimilators require good description instead than practical opportunity. They excel at understanding information and organizing it in a specific logical format. They prefer readings, lectures, exploring analytical models, and having time to think things through.
· Converging learners are best in rational logic and can simply use ideas in practically. Those learners prefer to pick technical duties and are best at discovering realistic uses for ideas and theories. They are not attracted to social and interpersonal problems but instead to technical tasks and they usually love to experiment new ideas, simulate, and work with useful applications.

The four stages can help us to increase knowledge and affective learning. The ideal learning method involves all four of the modes in reaction to situational needs. Every learning style has its very own personalities and power that could lead to more effective way of problem solving.






5.4. Personal SWOT Analysis
When I was writing my SWOT analysis I realized that I really needed to take some time to thoroughly think about it for a few days in order to make it as reliable and accurate as possible. This helped me to revise it multiple times and then revisit it to make it exactly as I wanted it. I realized that the questions and/or answers that I had overnight were the most relevant and revealing and I even had more ideas as the days went by. 

STRENGTHS
· Useful work-placement experience
· Organize and prioritize tasks
· Teamwork
· Balanced work-life perspective
· Organized individual who work well whit different range of people
· Multi-interested (e.g. work, recreational activities[e.g. sewing etc.])
WEAKNESSES
· Public speaking
· Expecting too much from co-workers
· Not perfect knowledge of English
· Easily bored
· Critical of others
· Allows emotions to shows







OPPORTUNITIES
· Enhancing Education
· Improve my skills in different way
· Improving personal development
· Monthly trainings

THREATS
· I am living pay check to pay check, money threatens my ability to pursue my dreams
· Unlimited competitors
· Take too long to start a project 












6. Employment goals
Through the development of this essay I was able to understand not only my qualities as an employee but also my weaknesses such as things that I need to work on further to be a better employee for the future. I now know that instead of settling when I feel confident in the workplace, I should constantly work on myself in order to improve. As a result, I will keep reading books and inform myself so that I can always renew and strengthen my knowledge and eventually share it with others, this will also be explained further in the table below.


7. My personal action plan:
	NAME:
	 Lidiya Minovska
	Student NUMBER:
	 1816947


	 
What do I want/need to learn?
	 
What will I do to achieve this?
	 
What resources or support will I need?
	 
What will my success criteria be?

	I need to be more resilient and be more sure of myself when I am in the workplace as I believe that confidence attracts success. I also need to be more confident overall as this can strengthen my abilities to be a good worker.
	In order to achieve this I need to constantly remind myself of the basics aspect that employers want from their employees as this will allow me to show my qualities and abilities. As previously mentioned I will keep on renewing my knowledge through books and online websites in order to ensure my targets are met.
	I will need to have access to libraries as well as the internet in order to be able to learn more consistently and efficiently.
	Become a well rounded and open minded worker at all times. Ready to solve problems and take on new challenges.




Conclusion
In conclusion, I am now more confident when it comes to seeing my own strengths and weaknesses in my career development which allows me to improve myself both as a person and as a worker. Through this essay I was able to reflect on my past, present and future career as I have the tools to analyse many aspects with a clearer mind. The table up explains this further.
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