Name: Amanze: Eva Izuogu  

Student Number: 1814650 


Module: Title: Academic and Employability skills


Module Lecture: Silver.S.Hoffmann









Introduction- In every organisation, it is great acceptance for employees to have skills and potential that can enable them to ensure growth, productivity and profit within an organisation. But it is considerable that every job determines a different kind of roles or responsibility that demands different kind of employability skills (Bergman and Vloeberghs, 2003) 

According to the higher education Academy (HEA), there launched a new teaching excellence programme (TEP) for 2016/2017 academic year. And this has been created in an attempt to enhance students’ success, and for achieving individual success through curriculum, teaching quality, learning communities and as well as for the learning environment.  
This goes to show that employability has gained prominence in recent years; however, there may not be agreement or having a clear understanding by most people. But despite this factor, it is important to know that it is of great relevance for Academic purpose, as well as employment.
What have I learnt during my module and what skills did I developed on completion?
· During my learning period as a result of my module which I under took, I developed skills in relation to academic and employability, which has helped me develop in certain aspects of my career. It helped me to prepare for the world in question, identifying the challenges and the best way to tackle and face them to achieving success. The employability is critical because it is a set of ideas or device which justifies for success. During my research, I learnt that there is much more to employability skills than I had thought. In the early stages of my course, I used a combined approach to create more oppournities and achievements via curriculum and extra- curricular activities.
Through employability skills, it helped me develop essential knowledge, attitudes, behaviours and skills that I need throughout my working life. The importance of improving employability skills can also be for one to be able to adapt in various jobs or sector, or be reliable for suitable job assignments. As we know that organisations have become creative and innovative, and as result of these, top priorities and there objectives become highly competitive and only people who are qualified with desirable personalities acquire such job roles. 
Below are some of the employability skills that I acquire during my module.
· Presentation- in any business, or workforce, the idea of having a good presentation is important. Presenting information clearly or effectively is a key skill in getting a message across. In today’s world, presentation skills are required in almost every works of lives and many occasions. Be it interviews, seminars or in universities to explain knowledge acquired through studying or research.
During my first year in university, I found it hard to stand in front of a classroom, not alone give a presentation, but as time went on, I started developing more confidence as a result of more and more open conversation and talking in small groups. This helped me build confidence and spoke eloquently. 
Finally, in any business organisation, the ability to give a good presentation considered to be a fundamental skill and without communicating and presentation, no organisation can stand.

Team-Work- Peter Morgan argued that the essence of your team working skills is your behaviour. In contrary that sounds about right. The way you behave with others as you work with them will have consequences for you and them. 

There are two different kinds of team work
· They can be classified into two. Take for example when we started universities, we worked in groups during assignments and were located to group of 3-4 student. The essence was to help each individual  build confidence, interact with each other, communicate, and being able to accommodate each other in other to achieve a goal. The second (Team-work) is achieved mostly from the first stage and helps build bridges for the outsider world. In the business world, team are the ability of employers to use this notion to work within an organization ensuring every individual is working under one umbrella to attain a setting task.  



Bruce Fairchild Barton-said that great leader are born not made. The saying I believe is true, though to a certain degree. No man can persuade people to do what we want them to do, unless he genuinely enjoys people or has this belief that his intent for them is solemnly for their own advantage. 

· I remember vividly, many years, when I use to work in the retail industry, my manager at the time took a long absence from work as a result of a back injury.  And without any prior notice, I was called forward to take the role of an acting manager. I had to lead the entire team of 10 people in the stock control department for six months. I did that with a good reputation on completion and was placed on a managerial programme to become a manager. I developed good leadership skills after about 14years in the industry, answering to the employees on a weekly basis, explaining inventories, loss and supply as well understanding the organisational goals. Meetings were set aside where relevant matters concerning the organisation and ways to carried the business forward was discussed, after which I had to communicate with the co-workers through, emails, phones and circular which was posted on the notice boards. Communication has been a vital factor as I had to make sure information reaches its target and are transparent and effective. 

(1B)Developing a sense of Listening- to and learning from others, I learnt in the months I was leading, that not everyone that had given me advice when the going seemed rough did I takes on board. But that as a leader, you open for opinions and create a friendly atmosphere in other to be approachable which helps a great deal in getting everybody activity and as part of a team.


Communicating effectively- In my discussion in the leadership skill, communication also played an important role. For one to be able to carry out various tasks with organisations, communication comes into play. To communicate well is to understand and be understood and to be able to communicate efficiently.
Your ability to work as a team in an office, classroom, or to go for a job interview and do presentation all requires the need for communication, which is critical. The lack of poor communication in the workplace, or our personal lives causes a major problem, and the Classroom is not excluded. 
Finally, for one to be competent, and acquire employability skills, the use of good verbal and written communication is essential too in order to deliver and understand information quickly and accurately.

There are two types of communications-
· Verbal- during my studies one of the types of communication I used was oral. Where I was able to transmit message through spoken words, thoughts, ideas and share opinions and express I how I feel. Through this means, presentations and conversations were made possible.

· Nonverbal- are the skills in which facial expressions, body movement, touch and sign language is done in the absence of talking.




Some of the skills I developed after completion of the module

· I had communication problem which was a big barrel between me and the outside world. Most times I could not put my thoughts into proper use, without feeling complexity of what the next person might be thinking about me. But after the completion of the module, I became bold, outspoken and confidence.  During the presentation and the group work. I got more involved and asked questions among fellow students; this was a major break through, and it helped me develop as an individual, to be able to express my views properly.
· Time management- Time management is very essential I had to make sure I can balance my time between lectures, work and looking after my family. At the beginning there was continuous lapses as I tried to adjust and put things right. 
· Through Employability skills- acquired, I am able to write my CV, covering letters, formal letters and statement which will allow me to apply for jobs in the near future.  
· Interpersonal Skills- these skills we use everyday, to communicate and interact with other people and in groups. An example can be presentation, which I have engaged in which has help me communicate better with people or peers. 
· Doing work experiment, charity works like voluntary works, helping my communities to have interact in a multi cultural society.
· Helping my family at home-Being able to identify the best way to joggle housework, studies, family and social gathering was a bit of a struggle at the beginning of my studies, and it took quite a while to get it into perspective but after a while through creating time tables and schedules it became more visible and transparent.  My work load became smaller and smaller as I was able to squeeze everything into one tray.(idiom)





   Skills that I will need TO Acquire

· Personal skills- By keeping healthy, and having a healthy life style. Going to the gym will serve a good purpose too.
· Self-Management-the act of me being in control of what is doing. to be aware of my environment knowing that certain words can disruptive and avoid things that can be bring harm me or others.
· Willingness to Learn- Since my completion of this module I have been more willing to take up more courses which was not so at the beginning. Through the taking up of new courses, I will be bringing more innovations and ideas to the table.  
· Thinking Skills-through problem solving and decision making, I have developed these skills has enabled me to think out of the box. Being able to solve problems without been told while using my own initiative. Through this module, I have a clearer understand of what my choice of work will be and the know now, the best way to go about it after completion of my course.
· Positive- Being determined helps me get along especially when things are not going my way. the for example, at university I have this positive attitude that I can do all things relating to my courses no matter the challenges ahead of me, and with only one aim, to finish on a high note.
· Social Intelligent- the ability to connect to others in a deep and direct way, not being so sociable when it comes to social gathering, I will get more involved with the outside world and interact more with people as well as adopt their ways, tone and gesture in order to build up a relationship with others gain their trust too.
· Non Verbal skills-Being the fact I work in the Health and social care industry, I would take into account to study more on communication skills so as to learn the sign language which is associated to my chosen field of work.








Conclusion- Based on my earlier discussion, it can be clear to say that employability and academic skills are vital in developing ones sustainability for a job in the outside world. It is essential also to note that team work; presentation, communication, time management and problem solving skills approach are some of the examples of interpersonal skills which the employee is expected to have. Being able to work in a retail industry, and presently working in the NHS, I can conclude categorically, that these skills mentioned are important  due to the simple fact that their  help in better performance and most certainly will improve productivity very well.
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