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Job Chosen
The job advertisement chosen is a Dental Nurse vacancy at Kent Community Health NHS Foundation Trust because it fits well with my background in dentistry (NHS Jobs, 2026).
Job Title:    Dental Nurse
Employer:  Kent Community Health NHS Foundation Trust
Location:    Langthorne Dental Clinic, 13 Langthorne Road, Leyton, E11 4HX, Kent
Hours:        30 hours per week
Salary:	       £28,392 - £31,157 + 15% Outer London HCA, pro rata, per annum
My CV, shown in the next section, shows that I am a qualified GDC-registered Dental Nurse (General Dental Council, 2019; General Dental Council, 2025). I have worked in hospital, community and agency settings, and I already have experience with patient care, sterilisation, infection control, X-rays, charting, admin work, teamwork and SOE dental software.




Emily Amoo-Gottfried
Address: London
Kesewa7@gmail.com
Mobile Number: 07984613509
_________________________________________________________________________
Personal Profile:
I am a qualified Dental Nurse with exceptional abilities and skills in Hospital, Community and Private surgery,  the field of assisting Dentist and other duties related to dentistry.  I pay attention to details when it comes to performing my duties. I am very experienced and have acquired all the necessary skills as outlined below in the skills summary. I am registered with the General Dental Council and Member of Dental Protection.
_________________________________________________________________________

 
Core Skills:
· Basic Cosmetic Dentistry 
· Orthodontic
· Periodontal procedure 
·  Patient Comfort
· Patient Health and safety 
·  X-ray management
·  Dental administration
·  Dental Sterilisation
_________________________________________________________________________
Key Responsibilities

· Assisting dentists and other dental care professionals across the practice to ensure the provision of a trusted and efficient dental service.
· Preparing the surgery for dental treatment and ensuring the availability of all dental tools
· Liaising with the practice reception to welcome patients book them in and direct them to the waiting room
· Recording dentist dictations for patients records
· 
· Mixing Materials  Dental Sterilisation  Infection control
· 
·  
· 
· 
· 
· 

· 
· 
· 
· 
· 
· 
· 
· 
·  Dental X-ray Processing 
·  
· Communication, organisation and administrative Skills
· Ability to work effectively and efficiently as part of a team 
· Assist in Crown and Bridges,  and orthodontics
· Dental Software, SOE
· Charting 
_________________________________________________________________________
Work Experience:

Registered Dental Nurse - Eastman Dental Hospital (Bank Partners), London
Helped dentists and other dental staff, prepared the surgery, supported patients, followed infection-control procedures and helped with records and day-to-day clinic work.

Registered Dental Nurse - Medacs Healthcare Agency
Helped dentists and other dental staff, prepared the surgery, supported patients, followed infection-control procedures and helped with records and day-to-day clinic work.


Registered Dental Nurse (Locum) - Premier Dental Agency, Dreadnought Dental Clinic
Helped dentists and other dental staff, prepared the surgery, supported patients, followed infection-control procedures and helped with records and day-to-day clinic work.

Registered Dental Nurse - Next Step Recruitment Agency / Tower Hamlets P.C.T.
Helped dentists and other dental staff, prepared the surgery, supported patients, followed infection-control procedures and helped with records and day-to-day clinic work.

Other Work Experience: 
Registered Dental Assistant: Newham Primary Care Trust, Dental Department
Registered Dental Nurse - Premier Dental Agency
Registered Dental Assistant - NIB Dental Centre, Australia
Registered Dental Nurse - Australian Health Management Group
Customer Service Person / Cashier - Harris Farm Supermarket, Australia
_________________________________________________________________________
Academic Qualifications:

· Diploma in Dental Nursing - Australia.
· Diploma in Communication Skills - Australia.
· Certificate in Computer Applications for the Office - Australia.
· Level II English - Barking & Dagenham College, London.
· Dental Auxiliary studies - Randwick TAFE, Ultimo TAFE and Northern Institute of TAFE, Australia.
· General Certificate of Education (Ordinary Level) - Technology Secondary School, Kumasi, Ghana.
_________________________________________________________________________
Professional Registration:
• Registered with the General Dental Council (GDC).
• Member of Dental Protection.	
_________________________________________________________________________
References:
Available on request



Task 2: Dental Nurse Personal Statement 
I am applying for the Dental Nurse job at Langthorne Dental Clinic because the role matches the work I have already been doing and the type of career I want to continue building. I am a qualified Dental Nurse, registered with the General Dental Council, and I am also a member of Dental Protection. I have worked in hospital, community, agency and dental clinic settings in both the UK and Australia. Working in different places has helped me become flexible, confident and able to settle into different teams and ways of working.
My main career aim is to keep improving as a Dental Nurse and to give patients safe, friendly and respectful care. In my previous roles, I have helped dentists and other dental staff during treatment. I have prepared surgeries, made sure instruments and materials were ready, carried out dental sterilisation and infection-control duties, helped with X-ray processing, completed charting and patient records, and supported patients before and during treatment. These are all duties that are important in the vacancy I am applying for.
One of my main strengths is that I pay attention to detail. In dental care, small mistakes can affect patient safety, so I try to stay organised and follow the correct procedures. I am also good at working with other people. My CV shows experience working with dentists, reception staff and other dental professionals. I can communicate with patients calmly and simply, especially when they may be worried or uncomfortable. Good communication is important because patients need to understand what is happening and feel able to ask questions.
I also have experience with dental administration and Software of Excellence (SOE) dental software. The job advert says that experience with Community Dentistry and Special Care would be helpful. I have extensive experience as shown on my CV, and I already understand how to be compassionate, aspirational, responsive and excellent in day-to-day clinic work. 
Another strength I can bring is patient care. I understand that some people feel nervous when they visit the dentist, so I try to be patient, polite and reassuring. I also understand the importance of keeping information private, following health and safety rules and working carefully with the clinical team. I am comfortable working in busy settings, and I know when to ask for help if I am unsure about something.
I would be useful to the employer because I already have practical dental nursing experience and I understand the importance of patient safety, infection control, teamwork and good communication. I am reliable, willing to learn and ready to take on responsibility. I would like to join a practice where I can use the skills I already have, learn new ones and help patients have a good experience from the moment they arrive until their treatment is finished. In the future, I would also like to complete more training and work towards taking on more senior duties.



Task 3a: My SWOT Analysis
This SWOT looks at my strengths and the areas I need to improve for the Dental Nurse job I chose.
	STRENGTHS

• I am a qualified and GDC-registered Dental Nurse.
• I have worked in different dental settings in the UK and Australia.
• I have experience with sterilisation, infection control, X-rays and patient records.
• I am used to helping dentists during treatment.
• I have good teamwork, communication and admin skills.
• I have experience with use of dental software.
	Weaknesses

• My CV does not show that I can drive, which is mentioned in the job advert.
• My CV does not list recent CPD courses.
• I would like to build more leadership and mentoring experience.
• My CV needs clearer employment dates and more examples of achievements.

	OPPORTUNITIES

• I can learn from top-notch dentists.
• I can complete more CPD and build extra dental nursing skills.
• I can use my experience to move into a senior dental nurse role later.
• I can keep improving my patient communication and oral-health education skills.
	THREATS

• Other applicants may already have extensive experience and extra qualifications.
• Dental technology and rules keep changing, so I need to keep learning.
• I must keep my GDC registration and CPD up to date,
• Busy clinics can be stressful, so good organisation and communication are important.



Task 3b: My Two-Year Personal Development Plan (PDP)

	Goal
	What I will do
	When
	How I will check progress
	What success will look like

	Secure a permanent Dental Nurse post in London 
	Tailor CV and personal statement to each application; practise interview technique.
	First 6 months
	Track number of applications and interviews
	Receiving multiple job offers to make a choice

	Keep my CPD up to date.
	Complete useful CPD on infection control, medical emergencies, patient safety and communication.
	Within 12 months
	Keep a CPD record and review it every 3 months.
	My CPD is up to date and I can explain how I use the learning at work.

	Develop one extra dental nursing skill.
	Speak with my manager about suitable training such as oral-health education or another skill that fits my role.
	Within 12-24 months
	Review progress every 3 months and get feedback after training.
	I finish the training and use the skill only when I am trained and confident.






Task 4: Reflection on My Component 1 Presentation Using Gibbs' Reflective
Description
My presentation was about communication in health and social care. I explained that communication is a two-way process and can happen through speaking, writing, body language and active listening. I also covered eye contact, tone of voice, facial expressions and clear written notes. I then explained why communication matters for patients and staff. In addition, I used the SBAR tool involving Situation, Background, Assessment and Recommendation and applied it to a practical scenario in the health and social care setting with a patient referred to as Mrs X, who looked confused, hot and weaker than normal. I explained how I would listen to her, ask simple questions, check her notes, record what I noticed and report the concern to a senior carer or nurse.

Feelings
Before the presentation, I felt fairly comfortable with the topic because communication is used every day in health and social care. I was still a little nervous about speaking in front of others because I did not want to forget my points or rush. I felt more confident when I reached the SBAR example because it was practical and easy to explain. However, I noticed that I was sometimes thinking too much about the wording on the slides instead of speaking naturally to the audience.

Evaluation
One thing that went well was the structure. I started with what communication means, then explained why it is important, and finished with a practical example. This made the presentation easy to follow. I also used NHS information and research papers to support my points. For instance, NHS England (2021) explains that good communication between health professionals and patients is important, while Sharkiya (2023) found that better communication can support patient-centred health outcomes. NHS England (2023) also shows that clear and timely communication matters when patients are waiting for care. The SBAR example was useful because it showed a simple way to pass important information to another professional. One area I could improve is the amount of information on some slides. 
My lecturer also gave positive feedback on my presentation overall. He pointed out that I could use fewer points and explain them more clearly while spending adequate time to explain the practical scenario as well. 

Analysis
Gibbs' reflective cycle helps me think about what happened, what I felt, what went well and what I should change next time (Gibbs, 1988). Looking back, I think the strongest part of the presentation was using SBAR model to show how communication should be in the health and social care setting. It showed that communication is not only about being polite; it can help staff notice a problem, pass on the right information and support patient safety. I also learned that delivery matters. Even when the information is correct, the audience can lose interest if I read too much from the slides, speak too quickly or do not make enough eye contact. The GDC also says dental professionals should listen to patients and communicate in a way they can understand (GDC, 2013). This shows that clear communication is an important professional skill.

Conclusion
Overall, the presentation helped me understand communication better because I had to explain it in my own words and apply it to a healthcare example. I learned that SBAR is a useful way to organise information when speaking to another member of staff. I also learned that a good presentation does not need too much writing on each slide. Clear points, good examples and confident speaking are more useful.

Action Plan
For my next presentation, I will practise out loud before the day and time myself so I do not rush. I will make my slides simpler by using short points and explaining them in my own words. I will also practise eye contact, speaking clearly and pausing between important points. I will ask a friend or classmate to watch one practice session and give me feedback. After the presentation, I will write a short reflection straight away so I can compare it with this one and see whether I have improved.
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