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INTRODUCTION

1. INTRODUCTION
1.1 INTERNSHIP INTRODUCTION

My internship was undertaken at Swansea University, my position was a Marketing Assistant. The
internship involved a variety of tasks, some more straightforward tasks such as, processing mail out,
student engagement activities, and printing. However, other aspects of the internship required more
considerations, activities such as: Data collection, Alumni project, Social media success stories, and
open days. | spent one day a week, usually a Friday at Swansea University as part of the College of
Human and Health Sciences Marketing department, where | was allocated my own desk, computer, and

staff email address.

1.2 INTRODUCTION TO GIBB’S REFLECTIVE CYCLE
This report will use Gibb’s (1988) reflective cycle to critically reflect and analyse, the time I spent as
an intern at Swansea University. A diagram that illustrates Gibbs’s (1988) reflective cycle can be found
in figure 2-2. Gibbs’s (1998) model allows for an in-depth reflection on my entire internship, Gibb’s
(1988) model is a multi-stage model, these stages be expanded further into the report. Cotrell (2013)
highlights the importance of following a model when reflecting on an experience, continuing that this
allows for a critical analysis of all aspects of an event to be made. The six stages of Gibb’s reflective

cycle will be used as headings throughout this report to help clarify what stage of the cycle is being

referenced.
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2. DESCRIPTION
2.1 ALUMNI PROJECT

The first three weeks of my time at Swansea university, were spent working on an Alumni project, due
to the sensitivity of this data, not all the content can be commented on; However, a limited amount of
information can be shared. As part of this project | was tasked with finding professionals that previously
studied at Swansea University, using platforms such as LinkedIn. The information I gathered, was used
to contact Alumni and ask them to comment on their experiences at Swansea university, as well as
provide information on their current career position, and information on further study that may have
undertaken. The information obtained is intended to be used to help future students gain a better
understanding, of what the courses at the Collage of Human and Health Sciences could lead to in terms

of career progression. View appendix A for the information on the Alumni Project.

2.2 COMPETITOR RESEARCH
The following few weeks of my internship consisted of competitor research, initially looking at
universities offering the same type of courses across the UK, that continuously perform at a similar
level to Swansea University in the same areas. Analysing factors including but not limited to: their
website content, user experience, and content. Then taking this information and comparing it what
Swansea University were already doing, after this | then made recommendations for improvements, as

well as acknowledgments of where Swansea University have surpassed their competitors.

The next type of competitor research | undertook was the ‘Play to Win’ research, this looked at Swansea
university in comparison to who they consider their main competitor, Cardiff University. This research
looked at and compared information such as: Travel links, Health and wellbeing, nightlife, Food and

drink, as well as Accommodation. View Appendix B for more information on this part of my internship.
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2.3 SERIES OF SUCCESS STORIES
This section of my internship allowed for more creative freedom, for this part | was given the email
addresses of students that had been successful, successes such as winning an award, or becoming a hew
student Ambassador for Wales within the nursing department. For this | had to contact the students, as
well as their lecturers to find out information, as well as their thoughts and feelings on their recent
success. | then had to combine this information to create profiles for individuals, these profiles included
a photo, student information, a description of their success, as well as students quotes, and academic

testimonies. View appendix C for an example of these success stories.

2.4 OPEN DAY
This Section of my internship was split into two parts, the ‘behind the scenes’ preparation, and the event
day. Starting with the behind the scenes preparation, this consisted of the rather tedious activity of
making open day packs, the packing of course information, pens, notebooks, and sweatbands into
Swansea University branded bags. This task was time consuming as for most open days the department
expected well over 100 visitors. Another task | undertook in the preparation of the open days was to
create cover letters to send to Schools and colleges across the uk, alongside information posters to

advertise the open days, for an example of this type of cover letter refer to Appendix D.

The second part of the open day tasks was the open days themselves, these days included meeting with
potential students and their parents, department tours, working with student ambassadors, handing out

open day packs, and the preparation of the rooms with food and drink before the events started

2.5 ONGOING TASKS
Finally, I will outline the everyday tasks and responsibilities that took place throughout my internship,
tasks such as: mail out, labelling, and student engagement. | spent roughly an hour every week
completing mail out, this involved printing, packaging and sending offer letters to applicants. Once a
month there was an event that aimed to engage the international students, these events usually included

a quiz and lunch.
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3. EXPLORING PERSONAL FEELING

A few aspects of my internship felt tedious, and for want of a better word a waste of time, aspects such
as mail out. However, these aspects allowed me to gain a huge insight into the ‘nitty gritty’ parts of a
marketing career, tasks such as mail out are an essential part of an organisations marketing activities,

and someone must do it.

Parts of the internship including student engagement activities and open days, these were extremely
insightful, hands on and enjoyable. These activities allowed for me to broaden my understanding of PR
marketing, as well as being given the opportunity to use some of the more High-Tec digital devices that

Swansea University use for their marketing.

Initially when I got tasked with the success stories, as well as other social media activities, | felt a little
overwhelmed, | felt allot of pressure to not post the ‘wrong thing” on Swansea University’s social media
pages. | was also extremely conscious not to make simple mistakes during these posts such as spelling

or grammar mistakes.

Overall, | feel that all parts of my internship were beneficial to me, either by allowing me to gain new
skills or increase my knowledge of the job, what it entails, and why each task is necessary. | will also
note that the experience of working alone, without supervision has allowed me to enhance my leadership
and self-management skills. Nothouse (2013) argues that leadership skills are not always present, that

they can certainly be enhanced and developed through experiences.
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4, EVALUATION

To evaluate the internship itself the time | spent their will be devided into two sections: The bad parts,
these will be parts that could have done with improvement or better organisation. The good parts, these
will be parts of my internship that | felt I really benefited from.

Starting with the bad, the first bad point | will reflect on is the lack of organisation at the beginning of
my internship, partly due to staff holiday, Christmas and other university events | initially went a month
between days spent on my internship. Another point | feel that could have been improved upon was
the planning of my tasks, | worked at a slightly quicker pace than my mentors expected. This left me
more often than not with an hour of dead time, without a previously planned task to complete. However,
this improved once | settled into a flow and had more creative control. This lack of organisation could
be down to leadership styles, Kippenberger (2002) argues that success of an organisation can be down
to the leadership style being used in that particular situation, continuing that not all leadership styles
suit all organisations and environments.

Moving on to the good points it was extremely beneficial to be to gain experience working within such
a huge organisation, | could not have gained this experience anywhere else. With an extensive team of
experienced staff that were more than happy to help me with any queries, answer questions, and offer
career advice. Another beneficial factor of my internship at Swansea university was how the staff there
allowed me creative freedom, allowing me to work on tasks independently this really improved my

confidence in the working environment.
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5. ANALYSIS

Driscoll (2001) highlights the importance of a final analysis, in planning for the future. To briefly
analyse my time at Swansea University it is important to consider the points already made, while there
were some bad factors of my internship mostly relating to the organisation not setting me enough work
at the beginning. It has become evident that my time at Swansea University has been extremely
beneficial. With the encouragement of the staff at Swansea University this experience has led to me
gaining the confidence to investigate consultancy work, as well as allowing me to build my LinkedIn

profile and improve my CV.

It was evident at Swansea University that each member of the team had their strengths and weaknesses,
everyone had something different to offer creating a well-functioning team. Pettinger (2013) states that
having different strengths within a team harmonises the working enviroment. Belbin (2019) reinforces
this by stating there are nine team roles: resource investigator, team worker, co-ordinator, plant, monitor
evaluator, specialist, shaper, implementor, completer finisher. While not all of these roles were evident

within my team at Swansea University, there was definitely a spread of roles within the team.

The overall experience has significantly improved my confidence and knowledge towards hands on
marketing, as well as motivated me even further towards a career in the industry. Another note is | now
plan to pursue further education myself in the form of a master’s degree, Spending time at Swansea

University allowed me to greater understand the benefits of a post graduate education
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6. ACTION PLAN
Bortan (1970) uses this stage of reflection in his model, he calls this stage the ‘Now What?’ stage, this
stage of a reflective model is the process of using the information gathered in previous stages to work

out what action should be taken next.

If in future | get the opportunity to work for Swansea University, or any other organisation as an intern
I plan to have a better outline of what it is | want to learn and achieve while | am there, hopefully this
would lead to a more directed approach from the organisation themselves. | also plan to seek an
opportunity that allows me to work more frequently, in the hope that this will allow for more free

flowing work between days, as a weeklong gap between working days proved disjointed.

In the future I plan to seek out experience in more hands-on event days, to help build my experience in
PR marketing even further. Piscitelli (2009) highlights the importance of having both, long- and short-
term goals, it is imperative that these goals are measurable, and the short-term goals are steps toward
the longer-term goals. | would identify my short-term goals to be identifying what key elements of
marketing | find both enjoyable and interesting, with the longer term goal of choosing what section of

marketing I plan to begin my career in, be it digital, PR, or brand and advertising.



CONCLUSION

7. CONCLUSION

To conclude overall my internship was beneficial in variety of ways, particularly allowing me to gain
hands-on insight into the marketing profession. As well as allowing for my first experience working
within a team, allowing for a greater understanding of the variation in leadership styles. Another
significant benefit the internship has had for me, was the practical experience | gained during events,
and taking part in the social media campaigns. The biggest frustration of my internship has been
identified as the lack of forward planning by the organisation, to create and allocate consistent work for
me to complete, leaving me with frequent ‘dead’ time. However, this could easily be rectified in future.
In Future I would consider another internship in a more specific section of marketing, this would help

me in achieving the goal of identifying the section of marketing | would like to build my career in.
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Appendix C
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Swansea University
99 Pn(ysgol Abertawe
(ch‘q( of Human and Health Sciences

Coleg y Gwyddorau Dynol ac lechyd

Donna Jones

Bsc (Hons) Adult Nursing

Meet Donna, she's been commended by her mentor for the professionalism, empathy and care
that she demonstrated when exposed to a sensitive event while on placement.

Donna, who began the Adult Nursing course in 2016, said that she'd enjoyed all of the course,
particularly the practical sessions and clinical placements, adding that she has been “extremely
lucky to have had a variety of placements covering many speciality areas, such as burns, AE,
renal, and stroke.”

She describes her current placement in intensive care as “Emotional and challenging at times,
but an amazing learning experience.” Adding that her commendation has given her the
confidence needed to achieve her goal, and finally one day have her own set of blue scrubs.

Donna’s mentor said “Donna is an excellent student who is a pleasure to mentor and who is
exceeding expectations.”

To learn more about our NUrSING Courses, visit:

°www ac.uk
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ge of Human and Health Sci
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Swansea Lir

Prifysgol Abertawe

College of Humam and Health Sciences
Room 305 Vivian Tower

Swansea University

singleton Park

Swansea

Wales

542 BPP

Fi0 Head af Careers,

We'd like to inwite your students to attend our Health Careers open day events— These events are ideal for students wha are interested
i pursuing @ caresr in nursing, healthcare science, maternity care or midwifery and will allow them to meet cur knowledgeable staf,
meany af whem still wark in practice, ard hear fram current students about thair experience of studying 8t Swanses University,

The events will be held on the follywing dates and lacations:

Nursing, Midwifery, Maternity Care and Healthcare Sdence
Wednesday 15t May 2019

1.00pm - 6.30pm

AbupstaythPark Lodge Hotel, LlptyPare, SY23 3TL

Nursing, Midwifery and Matemity Care

‘Wednesday15th May 2019

4.00pm - 7.00pm

5t David's Park, College of Human and Health Sdences, Block 3, lobgwel-foad, Carmarthen, 5431 ZHB

| kindly ask that '.UUMM diplaying the endased pasters an yaur scheal netice boards, for the attention of your students,

| thank you in sdvance for your sopporiarmd hope that this effort poes some way to encaurage yaur dtudents o bagin a Fulfilling caresr
in health,

Yours Faithfully,

Ruth Lucas

Marketing Manager | Simghyr aghpaty

College of Human and Health Sdiences | Coleg y Gghdmar-Eymabac lesfpd,
Room 305 Vivian Tower | {gngball 205, Vidan
Swansea University | Rofgmpl Abertawe

Coleg y Gyddarau el 2c geyd,



