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[bookmark: _pdvj8syt4i4h][bookmark: _Toc213706421]Introduction
Healthcare is premised on effective communication, maintenance of files and effective interaction amongst professionals who make the decision on the care of the patient, who is a 72-year-old female, Mrs Man, who has undergone hip surgery but is recovering. Three primary areas of her care that have been discussed by this report are: the worth of good communication with Mrs. Mann and her family, the worth of good administration skills of recording the proper records and the worth of collaboration toward a collective of her care centre team that includes physiotherapist, GP and care workers. Also, proper organisation of medical data and their documentation will be ensured with appropriate record-keeping as it is expected per the Data Protection Act 2018. Lastly, the professional collaboration that will be accepted will ensure that Mrs Mann receives quality and integrated healthcare. These are some of the aspects that this report talks about in more detail and offers suggestions about the best practice in her care.

[bookmark: _3r3q0u8p99gq][bookmark: _Toc213706422]Importance of Effective Communication
Good communication skills form the foundation of good healthcare, particularly for patients who are 72 years old, just like in the case of Mrs Mann, who is recovering after undergoing operations on her hips, and has little knowledge of the English language. In this case, communication plays an important role in ensuring that the needs of Mrs Manns are well understood and addressed (Møllebæk et al., 2019). 

Service User Interaction and Family Interaction.
In the example of Mrs Mann, the communication involved is not only with her health practitioners but also with her own family and daughter, to be more particular, because she is an interpreter. According to the Equality Act 2010, healthcare practitioners are expected to make reasonable adjustments to allow all individuals who face problems with communication to be accommodated (GOV.UK, 2023). Application of an interpreter is required; a person should use plain and clear language in this instance because Mrs Mann should fully understand the plan of her care. The fact that the Act is centred on reasonable adjustments implies that patients like Mrs. Mann are not disadvantaged by the fact that they have language obstacles to accessing healthcare services.

Communication Model
In this case, the Transactional Model of Communication (Cornett and Kuziemsky, 2018) is quite timely due to offering a focus on communication as a two-way process of engaging the sender and receiver. Mrs Mann's healthcare providers should have the capacity not only to provide her with the information in a manner that she can comprehend but also to provide feedback to her and her daughter so that they can understand each other (Ratna, 2019). This kind of interaction plays a significant role in making sure that Mrs. Mann is well recognised in her care process, especially when she may not be by a position to speak English well.

Barriers to Communication
The problem of language barriers is manifest in the language case of Mrs Manns. In order to overcome these obstacles, interprofessional communication is necessary, as Foronda et al. (2016) suggest. It will require the medical staff to communicate well with Mrs Mann and her daughter, who ought to understand her care requirements. This may involve use of translators, illustration effects as well as simplification of the medical phraseology. Molllebjorn et al. (2019) assert that despite language barriers, direct communication with the medical workers can still be implemented to improve care provision. 
Quality care provision to Mrs Mann entails communication. By adhering to the Equality Act 2010 healthcare providers are expected to ensure that the communication channels used are adjusted to her language needs. A beneficial model where communication between the family and care team and Mrs Mann can be effective and transparent can be provided using the Transactional Model of Communication proposed.



[bookmark: _l83d49peddec][bookmark: _Toc213706423]Importance of Good Administrative Skills
The administration skills are required to be strong in ensuring effective and safe provision of healthcare, especially in the area of patient record keeping and confidentiality. To provide the patient with the necessary care, as in the case of Mrs Mann, a 72-year-old female who has recently experienced hip surgery.

Record Keeping in the Healthcare Practice.
Proper record-keeping by the healthcare staff members of Mrs Manns ought to be precise and timely in order that the staff can trace her progress and make appropriate decisions about her care (Ratna, 2019). Any medical and other medical staff who would attend to her, like the GP and the physiotherapist, and care workers, need to ensure that the interaction and any form of treatment given to her would be duly documented. Fanelli et al. (2021) note that healthcare professionals must adopt the habit of maintaining good records because it will involve upholding continuity in regard to care delivery and enhancing the minimisation of errors.  The Data Protection Act 2018 is a legal statute that advances the legal provisions on how personal information is handled in the healthcare sector (GOV.UK, 2018). This legislation will ensure that the records on patient information, including her medical history, treatment plan and her personal information, are not released to malevolent hands by connecting the role of the medical practitioners. 

Data Protection Principles
The Data Protection Act 2018 has significant principles of processing of personal data that are important to the care given to Mrs Manns (GOV.UK, 2018):

· Minimisation of Data: Data that is gathered and kept should have only the required information that she requires. This is in such a way that her records will not have irrelevant information (Smith et al., 2024).
· Accuracy: The documentation maintained regarding Mrs Mann's needs needs to be updated frequently in an attempt to reflect her current condition to ensure that the health care judgments made by them will be informed with the correct information (Shabbir et al., 2022).
· Armed Confidentiality: All information that is related to the health of Mrs Manns must remain within the strict rule of secrecy and must be available only to the health workers who directly take care of her health status.
· Security: To prevent privacy invasion, it is important that Mrs Mann's personal data is stored in a safe location and access to the data is restricted to prevent the possibility of unauthorised access to these data or data leakages (Ratna, 2019).
The cooperation between the medical practitioners can also be secured with effective record-keeping. Schot et al. (2020) argue that without communication and collaboration, it is not possible to integrate, as it is an important component of delivering integrated care. It is also a factor that brings about collaboration of her care team, as appropriate record-keeping promotes this element with the aim of providing high-quality and coordinated care.

[bookmark: _4pg259ek48d][bookmark: _Toc213706424]Importance of Collaborative Working
Collaborative working should be involved in taking care of Mrs Mann, and all the professionals that must be involved in the care of the patient, such as the physiotherapist, GP, and the care workers, need to work together in ensuring that the patient is cured (Pitt, 2019). With the amalgamation of skills, the care team would be in a position to offer holistic care through vast support to improve her health. Teamwork will lead to all the fields of her care being well-handled in a synchronised and just-in-time manner. This type of collaboration practice is significant in removing the complexity to deliver continuity in her treatment (Smith et al., 2024). The tactics which can be employed to facilitate collaboration in attending to Mrs Mann are normal communication, decision-making and shared care planning. Such practices enhance teamwork and ensure that all the medical workers are consistent in their relationship towards her treatment. 

	Approach
	Description

	Regular Multidisciplinary Meetings
	Holding regular meetings where each healthcare professional discusses their observations and updates on Mrs. Mann’s care.

	Clear Documentation Systems
	Ensuring all professionals use a unified system to document Mrs. Mann's care plan, updates, and progress (Smith et al., 2024).

	Shared Care Plans
	Developing a single, shared care plan that is updated by all professionals involved, ensuring consistency.

	Open Communication Channels
	Ensuring ongoing communication between all members of the care team, making it easier to discuss changes in Mrs. Mann’s condition (Pitt, 2019).



In spite of the necessity to work in teams, cooperation may experience some challenges because of the lack of mutual understanding, conflicts of working objectives or misunderstandings (Shabbir et al., 2022). These barriers can be overcome by coming up with clear roles and responsibilities, expectations of communication and conducting a regular assessment of the effectiveness of the collaborative activities. The established structures, when attached to the communication and joint care planning and alleviation of these problems, will help in the integrated strategy for the care of Mrs Mann.



[bookmark: _tgui6m8cby39][bookmark: _Toc213706425]Conclusion
To provide Mrs. Mann with high quality care, communication, the administrative practices and the harmonious working process of the medical professionals is the key. The language negative will be addressed by embracing language communication strategies such as using interpreters and simplification of language but that will significantly determine that Mrs. Mann is informed about her care plan. The need to reasonably adjust the communication is noted in International Equality Act 2010, and such patients as Mrs. Mann receive a fair treatment. The appropriate administrative competence and especially record keeping will facilitate the proper capture and storage of health information of Mrs. Manns in the Data Protection Act 2018. Collaborative working should bind the care delivery of the patient through the use of regular sessions and joint care plans to ensure that other professionals working with her share the same approach to the treatment. The practices will enable the coordination of the care accorded to Mrs. Mann which will result in positive outcomes and a smooth recovery process.
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