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Topic
The Effect of Digital Technology on Mental Health Support Services in the UK.


Review Question

What has been the impact of the digital on access and quality of mental health support services in the UK?

Objectives 
· To investigate the use of digital aids in mental health care like apps and online counselling.
· To establish the advantages and disadvantages of digital technology to both service providers and customers.
· To identify gaps in the research and in the field where more research is required.
Rationale 
Digital technology application is increasingly significant in health and social care in UK. It enables individuals to get care at home particularly following the COVID-19 pandemic. Mobile apps or online therapy have become the support of many individuals with anxiety and depression (Berardi et al., 2024). The digital solutions can be used to minimize the waiting time and enhance access to individuals in rural locations. Nevertheless, privacy, data security and absence of human-to-human interaction are also raised (Habicht et al., 2024). The topic is significant as the comprehension of the advantages and obstacles can be used to enhance digital mental health services in the UK.


Methodes
This paper will be secondary research through a scoping review. It will gather and analyze the published research on the topic of digital mental health services in the UK (Zhang et al., 2025).


Research Designe
This study will use a scoping review as the research design. Scoping review will be used to provide a summary of the existing evidence and define gaps in existing knowledge that are concerned with digital technology in mental health support services in UK (Palmer et al., 2025).

Databasses to be used
The databased that will be used are PubMed, CINAHL, Google Scholar, and ScienceDirect

 Keywords
The major keywords  that will be used are “Digital mental health,” “online therapy,” “mental health apps,” “UK health and social care,” “telehealth.”


Inclusion Criteria
· Studies published between 2018–2025
· Peer-reviewed UK-based research
· Studies Published in English language

Exclusion Criteria
· Non-UK studies
· Articles before 2018
· Non-peer-reviewed sources

Data Analysis
Information will be organized according to the themes (thematic analysis), including accessibility, effectiveness, and user experience.


Ethical Considerations
Since it will be secondary research, there will be no direct interaction with individuals. All the studies employed will be referenced adequately in order to prevent plagiarism and honor the work of authors (Habicht et al., 2024).
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