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THIS  REFLECTIVE  TASK I WILL BE  USING MODEL KOLBS

	Section 
	Response 

	1.  Research 
	I began my research by attempting to access the NHS platform but could not proceed without an account. I then searched Indeed for my job title, which produced many vacancies. I located the specific role of a Deputy Care Home Manager on the Quantum Care Home website. Using the CRAAP Test, I evaluated its credibility, checked the location, salary, and posting date, and further researched the role’s duties, responsibilities, and required skills.

	2.  Presenting 
	During my presentation, my attire was appropriate, and I spoke confidently without relying on notes. However, I recognise that these strengths alone were insufficient, as I was expected to deliver a more comprehensive and fully developed presentation but missed out some information about the role of deputy care home manager.


	 3. the challenges you face
	During my research, I encountered several challenges, particularly in understanding how to conduct my research and identify credible sources. I also faced difficulties during my presentation because my English is not good which affected my delivery, and my introduction and outline were not well organised. These issues made it challenging to present my ideas in a coherent manner


	4.  Actions to improve 
	This is what I have to improve on is to do more research and gather more information about the subject matter. I will  maintaining eye contact and avoid filler word during presentation. I will use online training programmes to improve my English and proofread with software like MS Word.


	5.  Further steps needed to Prepare for Task 3
	 I have to do more research about  duties and responsibilities also skills needed for the role of deputy care manager 





                                
