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Introduction
The “Changemakers: Building Your Personal Brand for Sustainable Employment module has given me a better understanding of the skills, behaviours and mindset required to become successful in today’s health and social care environment, where being adaptable is essential. 
Unit 1 focuses on self-awareness and personal branding. Unit 2 is about networking and cultural awareness; Unit 3 focuses on recognising and acting on opportunities, while Unit 4 explores resilience and wellbeing. These reflect Jackson’s (2016) discussion about employability and developing industry-relevant skills during academic years.
The module encouraged me to reflect on my strengths, values and ambitions, while also learning how to identify career opportunities. The focus on continuous learning, self-awareness and relationship-building have increased the confidence in my abilities. By applying these ideas to practical activities, such as forum discussions, goal setting and multiple skills assessments, I have started to develop a credible personal brand and a more proactive approach to professional growth.

Reflection on Unit 1: Brand You
One of the first learnings in Unit 1 was about autonomy and how it can shape my professional identity in health and social care. In my forum post (Figure 1), I described autonomy as the ability to make independent choices and take control of our life, particularly in relation to care decisions. Through this task, I learned that autonomy also promotes dignity in practice. This aligns with ethical framework developed by Hormazábal-Salgado et. al. (2019), which places autonomy as a core principle for guiding safe and respectful care.
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                            Figure 1. Screenshot of Week 1 Forum Post (10/10/2025)

Then, I explored the concept of self-determination (Figure 2), linked with the Self-Determination Theory, which highlights autonomy, competence and relatedness as key drivers of self-motivation (Guay, 2022). For example, a moment when I demonstrated autonomy in practice was during a recent group task where we all had different ideas. Instead of waiting for others to decide, I took the initiative to propose a structure and assigned roles based on each person’s strengths. This moved the project forward and made me realise that I can take leadership when needed. Reflecting on this example, I became aware of how autonomy and self-determination appear in everyday actions, supporting my confidence and progress.
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                  Figure 2. Screenshot of Week 1 Forum Post (10/10/2025)
I also began discovering who I am as a developing professional and what I know about myself. In my “Career Goals” forum post, I wrote about discovering my passion to help people and interest in topics like mental health, person-centred care and safeguarding during my studies (Figure 3). Feedback received from colleagues also confirmed my abilities to stay organised and support others during group work. This helped expand the “open area” of the Johari Window with strengths that were previously in my “blind spot” (Ross, 2016). I realised that these align with a future career in nursing, where empathy and patient-focused practice are essential. This reflection helped me connect my personality to the concept of personal branding, which involves sharing personal strengths, values and professional identity (Mohamed & Elsayed, 2025).
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                          Figure 3. Screenshot of Week 1 Forum Post (10/10/2025)
To demonstrate my ambitions, I created a SMART goal for developing my professional presence through LinkedIn. Although setting this goal helped me recognise the value of intentional career planning and supported my understanding of career self-management (Arthur, et. al., 2005), I also found the practical steps more challenging than expected. For example, when I first created my LinkedIn profile, I was unsure about how to present myself professionally and what content to share. I then realised that developing an online identity requires confidence and practice. By looking at examples from colleagues and healthcare professionals, I learned how to present my strengths clearly.
	SMART component 
	My professional goal

	Specific
	Develop a professional LinkedIn profile and publish an article on person-centred care in health and social care

	Measurable 
	Complete LinkedIn profile by December 2025; submit article by January 2026

	Achievable 
	5 hours per week dedicated to writing and profile development

	Relevant 
	Build credibility and personal brand as a qualified health and social care professional

	Time - bound
	Track progress, celebrate milestones, and demonstrate professional commitment to advancing my career




Reflection on Unit 2: It’s a Small World
Unit 2 helped me develop a much clearer understanding of how networking, global connections and cultural diversity can impact professional growth in health and social care. Before, I used to think that networking is about knowing people. However, I realised that networking is also about building relevant connections that can help with career development in health and social care. I understood that networking is a process that must happen regularly for visible results. This matches the description made by Spann et. al. (2025) of networking as an intentional action to make and use contacts to achieve work-related goals. Recognising this made me more aware of how I can grow my own professional network while studying.
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                            Figure 4. Screenshot of Week 3 Forum Post (24/10/2025)
Then, Hofstede’s Cultural Dimensions framework (2011) helped me understand why communication styles are different for each culture. For example, when speaking with people in senior positions, I noticed that my work colleagues were more direct and relaxed, while I was usually nervous and hesitant. I realised that my own cultural background, in which people accept hierarchies and have respect for authorities, was causing this.
By reflecting on this, I learned how Hofstede’s model explains cultural differences in communication styles and that I would need to adapt my approach when working with diverse colleagues in the NHS. However, I also recognised that Hofstede’s framework has limitations. It assumes the individuals belonging to a cultural group are all similar when actually, personal experiences and education can influence their personalities differently. It is important to avoid stereotyping and show empathy.
Understanding these cultural differences is essential in healthcare. When staff members recognise and adapt to diverse communication styles, collaboration becomes smoother and patients feel more respected and understood.
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                          Figure 5. Screenshot of Week 3 Forum Post (24/10/2025)

One key learning in this unit was understanding how networking helps build confidence. I am usually cautious about stepping out of my comfort zone, but learning about the value of expanding professional connections made me recognise that this can support my future career within the NHS. Moving forward, I intend to grow my professional network by connecting with colleagues and healthcare professionals on LinkedIn and by attending relevant events in my area.
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                            Figure 6. Screenshot of Week 4 Forum Post (31/10/2025)

Reflection on Unit 3: Opportunity Knocks
Unit 3 made me recognise how opportunities can sometimes appear in unexpected ways and how developing a serendipity mindset allows me to make the most of them. This aligns with the Planned Happenstance Theory (Mitchell, et al., 1999), which suggests that uncertainty can be used constructively when individuals stay open and curious. For example, speaking to people outside my normal circle allowed me to find out more about different roles and career paths within NHS.
One idea that I found quite interesting was that of “success and luck”, as per my forum response (Figure 7). This made me realise that people who are open to new experiences, curious and not afraid to make mistakes attract both luck and success. This also aligns with Heinstrom and Sormunen’s (2020) argument that serendipity is often the result of being open, socially active and having positive emotions. 
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                          Figure 7. Screenshot of Week 5 Forum Post (7/11/2025)
I also learned that, to find opportunities, I need to become aware of my own strengths and transferable skills. In our group activity (Figure 8), I mentioned how a teaching assistant could highlight communication, teamwork and adaptability skills to enter the health and social care sector. This helped me recognise similar strengths in myself that I can use as professional abilities to open doors. For example, I like to support colleagues by explaining tasks or helping them stay focused during group projects. Carnevale and Smith (2013) claim that employers are looking for such soft skills because they enable workers to deal with diverse challenges. However, one thing that still holds me back from taking opportunities is the fear of not being “ready enough,” especially when applying for new roles; this usually comes from a lack of confidence rather than a lack of ability.
Reflecting on transferable skills also helped me understand how they align with NHS role expectations, such as teamwork and flexibility during busy shifts and communication for patient interaction.
[image: A screenshot of a social media post

AI-generated content may be incorrect.]
                       Figure 8. Screenshot of Week 5 Forum Post (7/11/2025)
Another important learning area was understanding how an online presence contributes to career opportunities, as I always used social media for personal reasons, not professional. However, I now learned that platforms such as LinkedIn are essential tools for building a credible and visible profile in health and social care (Figure 9). I also learned that digital recruitment comes with challenges, such as algorithmic CV filtering and limited visibility, meaning that building a strong online presence is essential to be noticed by NHS employers.
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                           Figure 9. Screenshot of Week 6 Forum Post (14/11/ 2025)
Aveyard and Sharp (2017) describe the importance of evidence and transparency in professional practice. Having a strong digital profile allows potential employers to see information about me, my values and past achievements. It also allows me to connect with others and participate in discussions or discover new opportunities. For example, I sometimes read posts about patient-centred care and mental health, but I rarely interact with them. These learnings encouraged me to move from passive scrolling to active engagement, such as sharing opinions, replying to discussions or posting about my learning journey. These small actions help build my “digital identity,” a public story of who I am becoming in the health and social care sector (Jawed, et. al., 2019).

Reflection on Unit 4: The Pursuit of Happiness
In Unit 4, I explored the concepts of wellbeing, resilience and limiting beliefs and how they influence both personal and professional development. One of the key ideas that helped me change my perspective was understanding what limiting beliefs are (Figure 10). Bandura’s (1997) theory of self-efficacy explains that our belief in our capability directly impacts our motivation and persistence. Recognising this made me reflect on moments when I doubted myself unnecessarily, especially when preparing for presentations or group discussions.
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                         Figure 10. Screenshot of Week 7 Forum Post: (21/11/2025)
What I then found extremely useful was learning to turn a limiting belief into a positive mindset. I practiced this by rewriting one of my limiting beliefs, feeling uncomfortable about speaking in public, into a more inspiring statement (Figure 11). This exercise helped me understand how confidence and resilience can improve through a simple change of perspective and mindset. However, I found that challenging limiting beliefs is difficult because these thoughts often feel automatic and familiar. Even when I know they are not true, replacing them with more positive beliefs takes time and constant practice.
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                             Figure 11. Screenshot of Week 7 Forum Post (21/11/2025)
Fletcher and Sarkar (2013) describe resilience as the ability to adapt to pressure by using psychological strengths and positive coping strategies. Applying this theory helped me see that confidence develops through repeated actions and reflections, even if it may seem difficult in the beginning. For example, when I presented a project in front of the class, I realised I was still able to communicate clearly although I felt nervous, and with each of these experiences, my self-confidence will grow. Similarly, during a busy period of assignments when I felt exhausted, I divided tasks into smaller steps and asked for support, which helped me continue without giving up.
However, I also realised that resilience alone is not enough. Workplaces such as professional clinical environments must provide supportive environments, fair workloads and access to wellbeing resources. Personally, I will apply these resilience strategies by using positive reflection, asking for feedback and maintaining a healthy work-life balance to reduce stress.
The result of the quiz activity (Figure 12), which indicated that I have a positive and empowered mindset, made me consider how my strengths contribute to wellbeing. This aligns with Seligman’s PERMA model (2011), which highlights positive emotion, engagement, relationships, meaning and accomplishment as the pillars of wellbeing, and are essential qualities in health and social care settings. 
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                        Figure 12. Screenshot of Week 7 Forum Post (24/11/2025)

Conclusion
My reflection of this module helped me develop a much clearer and more confident understanding of what I need to do for a future career in health and social care. By learning about personal branding and self-awareness, I recognised the importance of identifying what my strengths are and how they affect the way I work with others. I also became more aware of seeing opportunities through a proactive mindset and a more visible online presence. Learning about wellbeing, resilience and limiting beliefs showed me how emotions and confidence influence professional growth.
These insights will guide my development and support my future CPD as I work towards NHS progression. I now have a clearer sense of how to present myself, connect with professionals and maintain the emotional resilience needed in this sector. As I continue my journey towards the NHS, I will use these learnings to remain effective, reflective and compassionate, while strengthening my professional identity.
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Self-determination means being able to make your own choices and take control of your lfe. It's about deciding what's best for you, rather than having
others decide for you. In health and social care, it means supporting people to make their own decisions about their care and how they live.
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While studying Health and Social Care, | discovered how much | enjoy helping people, especially through topics like mental health, safeguarding, and
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Permalink  Reply  Export to portolio





image6.png
|~ Week 3 Forum

Forum  RSS feed of posts

Connection with people outside your industry

= Who do you communicate with? Brainstorm =

Display replies flt, with newest fist & Settings v

‘Connection with people outside your industry
by Nadejda Canter - Friday, 24 October 2025, 10:54 AM

‘Connecting with people outside your usua industry or social circle can give you new ideas, different ways of solving problems, and chances to work
together that you might not find otherwise. These wider connections help you lean more, improve your social skills and bud a stronger network
that supports your personal and professional growth

Permalink  Reply  Export to portfolio





image7.png
Increasing networking in HSC is important?
= Networking health and sacial care i important why is networking in health and social careis important =
Display replies fla, with newest first & Settings

Increasing networking in HSC is important?
by Nadejda Canter - Friday, 31 October 2025, 10:39 AM

Increasing networkg in Health and Socila Care s essential because when proffesionals connect, they work together better and people get thesupport
they actualy need. By sharing kowledge and resources networking helps improve otcomes for individuals and keep care organisations running
strong.

To increase networking, professionals can go to conferences,join professionals can go to conferences, join professional groups and get involved in

online communities. Building partenership with other agencies and community groups also strengthens connections and expands the reach of
services.
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How to acheve success and find luck in health and social care
by Nadejda Canter - Friday, 7 November 2025, 12:50 PM

Success in health and social care often starts with showing up - really showing up - for others and for yourself. It is about being present listening with
empathy and doing the small things that make a big difference. You do not need to be perfect, you just need to care and keep learning. Luck tends to
follow people who are consistent, kind and open to new experiences. Say yes to opportunities even if they feel a bit scary. Ask questions, connect with
others and do not be afraid to make mistakes - they are part of the journey. It this field, your heart is your greatest asset. Let it guide you.
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Sheena can present her experience as a teaching assistant by explaining how it strengthened her communication, teamwork, and problem-solving skils,
all of which are highly valued in health and social care. She should highlight real examples that show her ability to support others, handle everyday
challenges, and work well with colleagues. By linking these transferable skis to the demands of care roles and expressing her enthusiasm to learn and
adapt, Sheena shows employers that she s ready and well-prepared to excel in the health and social care sector.
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Having a professional online presence s essential in health and social care because it helps professionals showcase their expertise, connect with
colleagues and potential employers, stay updated with industry developments, and build trust with patients and the community. For example,

Linkedin emphasizes that an active, well-maintained profile can enhance your credi
through professional visbility and engagement

it, expand your network, and open up career opportunities
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Limiting belief: °I cannot do this, because | get too nervous speaking in front of people.”
I feel nervous now, but with practice and preparation | can become more confident and effective at public speaking.
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Congratulations! Your answers suggest that you have a positive
and empowered mindset, allowing you to embrace your
potential fully.
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