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How Job Losses Are Driving Shoplifting in UK

Shoplifting in Cardiff is no longer just a case of petty theft—it’s becoming a symbol of wider economic hardship. Behind each stolen item is often a person struggling with the consequences of job loss, poverty, and a cost of living crisis that shows no sign of easing.

Following the pandemic, thousands of people across Cardiff lost jobs in sectors like hospitality, retail, and public services. These jobs, once reliable, have not fully returned. For those affected, the financial strain has become overwhelming. With food prices rising and rent becoming unaffordable, some are stealing to survive—not because they want to, but because they feel they have no choice.

As of early 2025, Cardiff recorded around 10.3 shoplifting incidents per 1,000 people, which is about 21% higher than the national average across England and Wales. Local businesses on Queen Street say the situation is spiralling. Some shopkeepers admit they no longer report every incident because they don’t expect any action to be taken.

Charity shops, which once supported the most vulnerable, are now being targeted too. Reports show a 36% increase in thefts from these stores in Cardiff alone. As a result, staff have been forced to lock items behind glass and are feeling helpless in the face of repeated offences.

Independent retailers are equally affected. One small business owner near Cardiff revealed an estimated annual loss of £26,000 due to theft, including incidents of young people stealing and verbally abusing staff. It’s a constant battle to stay open and protect employees.

Police are doing what they can. In a recent case, 49-year-old Adrian Shellam was given a criminal behaviour order banning him from Co-op stores in Cardiff. However, he breached it multiple times and was eventually jailed for 24 weeks. South Wales Police have acknowledged the pressure retailers face and say they are working on tougher enforcement.

Wider statistics show this isn’t isolated to Cardiff. Across Wales, shoplifting has risen by 33%, and across England and Wales, a record 516,000 offences were reported last year. Shoplifting is no longer just a nuisance—it’s a national trend, costing retailers billions.

What’s even more worrying is the growing number of elderly people and low-income families involved. Some pensioners are reported to be stealing basic food because they simply can’t afford it. These aren’t career criminals—they’re people caught in a financial squeeze with no way out.

The situation worsened with the recent announcement of 400 job losses at Cardiff University. Such cuts ripple through the local economy, reducing spending in local businesses and putting even more pressure on families.

In the end, the rise in shoplifting is not just a crime problem—it’s a poverty problem. Solving it will take more than just more police. It requires jobs, stability, and real investment in communities that are struggling to stay afloat.
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