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Throughout England and Wales the criminal justice system consists of a collection of four main systems that work collaboratively to tackle crime, they are: law, courts, penal system, and crime prevention. All these systems include agencies such as The Police Force, Crown Prosecution Service, Criminal Defence Service, Probation Service, Prison Service, Youth Justice Board, Serious and Organised Crime Agency (SOCA) as well as the Courts. Their responsibility is to ensure all individuals are brought to justice by prosecuting and punishing those who break the law and guiding them to not reoffend, while also protecting the innocent (Davies, Croall and Tyrer, 2005). Not all crimes involve victims, a victimless crime occurs when there is no direct victim, no direct injury to a third party and one or more consenting individuals are involved. Trespassing, illicit drug possession and usage, prostitution, traffic infractions (such as failing to utilise a turn signal, running a red light, or speeding), public drunkenness, and illegal gambling are all examples of victimless crimes (Savage, 2021). The simple term to the meaning of a ‘victim’ is when an individual is hurt physically or emotionally or killed, the Victims code expands the definition and summaries the rights of a victim so that under this code they are eligible to receive service no matter the criminal offence. Changes and amendments have been made through the years with many others still in process (College of policing, 2021). This assignment will evaluate these factors and alterations mentioned with detail as to how the criminal justice system responds to victims of crime.
What is the reasoning and cause behind being a criminal? Victimology is a term used to describe the scientific study of the psychological effects of crime and the relationship between victims and offenders. Victimological theories attempt to explain why certain people, and specifically certain groups of people, become victims (Spalek, 2016a, p.3). It focuses on the causes and consequences of victimisation, as well as how the criminal justice system accommodates and aids victims, and how other aspects of society, such as the media, deal with crime victims. Victimology attempts to understand why certain people are more prone than others in becoming victims of crime. Its two major objectives are to prevent victimisation before it happens and to reduce the harm caused afterwards as well as preventing recurring victimisations (Clevenger, Navarro, Marcum, and Higgins, 2018, p.2). Victimology was developed from criminal lawyers and criminologists, for example Van Dijk, (1999), the work of Wolfgang (1958), Fattah (1989) and Amir (1971). Benjamin Mendelsohn commonly known as the ‘father of victimology’ developed his study in the 1940s.  He conducted interviews with victims and witnesses, became intrigued in the victim-criminal relationship and discovered that victims and criminals frequently knew each other and had some form of prior history. He then devised a classification system for victims depending on their level of culpability, or how much blame they beard. Mendelsohn's classification highlighted levels of culpability, noting that while some victims bear no blame for their victimisation, others do, based on their behaviour or actions (Daigle, 2017). Criminologist Cressey, argued in 1992 that victimology was made up of two approaches: a humanistic approach that looked at the human suffering elements of victimisation, and a scientific approach that was less concerned and less capable of promoting and engaging in social action (Spalek, 2016b, p.3)
The Victims' Code is a government document that outlines how criminal justice services in England and Wales should assist and inform victims of crime in England and Wales. These include agencies such as the police and the courts (Ministry of Justice, 2021). Certain individuals are protected and receive rights under this code, a ‘victim’ defined by Victim’s code is:  
‘A natural person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence’ (Ministry of Justice 2015).
A close relative or designated family member of someone, who died because of a criminal offence or who is unable to communicate/ has a mental disability as a result of a criminal offence are entitled to receive services as ‘victims of the most serious crime’. As well as if the victim is under the age of 18 a parent or legal guardian can also receive rights under the code (Ministry of Justice, 2020). 
When an individual unfortunately becomes a victim of any kind of crime, it can be an extremely upsetting time. Every police officer's and staff member's approach matter. As part of their fundamental position, every officer must behave professionally and undertake  a personal responsibility to ensure that all victims receive the correct support (College of Policing, 2021). The impression the police officer first portrays is essential to the victim as it can be very difficult to change. It is the responsibility of police officers and staff to assist victims in understanding the situation. For victims, the way they are treated and talked to is highly important so that they are made to understand how policing and the criminal justice system function. The way officers and other policing staff respond to victims and behave should not cause any extra trauma. It is critical that officers follow the Code's instructions and fulfil their obligations.
The Domestic Violence, Crime and Victims Act of 2004 established the Victims Code, which went into force in 2006. The code has statutory force, which means that the criminal justice system has a legal duty to carry out a service. Victim Support (2021) fought for its implementation and has worked to develop and strengthen it. In April 2021, the new Victims' Code took effect. The Victims' Code focuses on the rights of victims and establishes the minimal level that organisations must give to crime victims. The amended Code provides victims with twelve different rights (Ministry of Justice, 2020). Each one clearly explains what is implemented within it.
Right One is to be able to understand and to be understood. Officers and staff must determine during the initial contact and confirm verbally and in writing if the victim's first language is English. It is paramount that officers are able to communicate effectively with the victim. Officers and or policing staff should engage positively from the offset of the reported crime. They should have the knowledge to understand how to use translation and interpretation services if need be and have quick access to them (GOV.UK, 2021).
Right Two is to get the specifics of the crime recorded as soon as possible. Wherever possible, officers and employees should be in charge of registering the offence.
Right Three describes the reporting of a crime, victims should be given detailed and important information (College of Policing, 2021). Victims must get written confirmation within five working days of the offence being reported. The investigating officer's contact information will be included, as well as a criminal reference number. It will state the circumstances of the crime, how the criminal justice is processed and what will follow. Also included will be a list of support services available and how the victim can access them. The victim will be informed on how to write a personal statement and how to seek any compensation or restorative justice.
Right Four refers to victim services; how to get assistance and support that are suited to their needs. This must happen within days of the crime being reported and continued within the criminal justice process (Bedfordshire Police HQ, 2021). Officers/staff must positively engage with victims as soon as a crime is reported, they must conduct an initial victim needs assessment, give consideration into whether the victim is eligible for enhanced rights or special measures in court. They must also take responsibility and initiate referrals, if need be, share information with other agencies so the victim does not have to repeat themselves and reassess the victim's needs if anything changes.
Right Five defines how Police officers and staff must inform the victim of how to seek compensation for any loss, damage, or injury incurred as a result of the crime within five working days of the incident being reported (SIGBI UK Programme Action Committee,2021). Police officers and staff should be aware of the qualifying criteria and give contact information for the Criminal Injuries Compensation Authority.
Right Six expresses that within five working days of the crime being reported, information about the investigation and prosecution should be provided as well as updating the victim on any decisions and their reasoning behind them. According to College of Policing (2021) not all decisions are able to be discussed with victims, however suspect arrested, interrogations, reasons behind a suspect being released on police bail or under investigation, amended bail terms or being charged, the reasoning behind a decision to not investigate further or prosecute can be shared.
Right Seven depicts how a victim has the right to make a Victim Personal Statement (VPS), in which they describe how a crime has affected them in their own words according to GOV.UK (2021). If the impact of the crime changes, the victim has the option to make another VPS. When a crime is reported, police officers should provide information to victims about the VPS procedure (Ministry of Justice, 2021) and they should be able differentiate it from a witness statement. Police officers and workers must be well-informed on the procedure of creating a VPS so that they can appropriately refer victims and explain how their VPS will be used in court or by the media (Victims Support, 2021). Officers must be adaptable; a victim is entitled to obtain a copy of their statement and is given the option update it if the impact of the crime worsens. However according to Victims Commissioner (2019) there has been no rise in the number of victims who recall being offered a VPS in the last five years.
Right Eight illustrates how victims have the right to be informed about the trial, the trial procedure, and their position as witnesses. Once a case has been determined to proceed to court, a Witness Care Unit is required to provide a victim with specific information regarding the hearing (Bedfordshire Police HQ, 2021). This information could include a suspect having an arrest warrant, the time, date, and place of any hearing and the outcome of any bail hearing or the suspect being re-arrested. If the suspect pleads not guilty and the victim is ordered to appear in court the Witness Care Unit will be required to produce evidence within one working day.
Right Nine pronounces that within one day of obtaining the information from the court, the Witness Care Unit must tell the victim what the conclusion and the reasons behind the decision (Victim Support, 2021).
Right Ten explains that if the victim attends court and gives testimony, the Crown Prosecution Service has the authority to reimburse them for certain costs. Victims have the right to have any property taken as evidence returned to them as soon as it is no longer needed (Ministry of Justice, 2020). Victims with doubts about claiming costs can seek assistance from Witness Care Units. 
Right Eleven expresses how a victim or family member of a deceased victim is entitled to specific information about the perpetrator and important phases their sentence. Police have an obligation to inform the victim/family member if the offender makes an application to have their sex offender notification obligations reviewed. The Witness Care Unit or Youth Offending Team will immediately refer them to the National Probation Service Victim Contact Scheme for support within ten working days.  A victim has the right to be referred automatically (College of Policing, 2021).
Right Twelve defines if a victim believes they have been violated by one or more of their rights, they should be given assistance in filing a complaint (GOV.UK, 2021). Officers and staff need to approachable and show willing if a concern is raised. They must continue to act professionally and discuss the victim’s concerns. The responsible officer must provide information about the complaint’s procedure within their force and not ignore a victim's concerns.
Throughout the years there has been movement and progress with the response to victims and witnesses of crime. Most importantly the victim code document for victims of crime. Extra support for the most vulnerable people or those who have suffered the greatest impact from crime. 
According to Syal (2016) as of September last year, there were 51,830 cases awaiting a crown court hearing, and the committee decided that the system was "not good enough" in aiding victims and witnesses. Enhanced entitlements are services provided to victims who are more likely to require additional assistance and services because of the type of crime they were a victim of or their unique vulnerability as a victim during the criminal justice process (Police and Crime Commissioner, 2021). At any given moment, a victim may be eligible for expanded services in more than one area. If a victim is under the age of eighteen, for example, they will be immediately eligible for enhanced services as a vulnerable victim, regardless of whether they have been the victim of a violent crime or have been a consistently targeted victim. Domestic violence victims are entitled for additional assistance as victims of the most serious crime, they may also qualify as vulnerable or intimidated victims (Help for Victims, 2021). 
The cross-government Victims Strategy outlines a criminal justice system-wide approach to enhancing victim care and includes initiatives from all criminal justice agencies, including the police, the CPS, and the courts (Staffordshire Police, 2021). Their aim is to guarantee that victims receive the appropriate assistance in the aftermath of a crime and are adequately supported throughout the legal process. As well as having a legal system that encourages even more victims to speak forward by providing them with the assurance that they will be heard, protected, and supported along their journey, regardless of their circumstances or background (HM Government, 2018). 
Their first strategy is to strengthen the Victims' Code by enhancing the Victims Commissioner's authority, increase reporting, monitoring, and transparency to hold agencies accountable for compliance, develop the role of Independent Public Advocate for bereaved families and the introduction of Victims Law. The second approach outlines how the criminal justice system can better serve all crime victims, regardless of whether they report the offence (Ministry of Justice, 2012). This involves an increase of £8 million in funding in 2020/21, as well as additional assistance from outside the criminal justice system. Develop a new victim assistance delivery model and invest £8 million on children who witness domestic abuse. Whereas strategy three concentrates on how they can improve the support for victims. Improve police training, including updated advice on conducting interviews and gathering evidence, as well as a pilot programme using body worn cameras to collect Victim Personal Statements, to obtain the strongest evidence from witnesses and victims and increase the number of Registered Intermediaries and communication professionals to improve overall communication. Strategy four looks at how they will support victims and witness during court, to do this they will make the court environment more welcoming and friendly by catering for the accessibility for vulnerable individuals, encouraging pre-trial therapy and video links, dealing with offences with no identified victim frees up court time in the magistrates' court. Strategy five looks at ensuring that victims understand the decisions the courts have made. To achieve this they will improve training of officer on victim liaison, review and examine if any adjustments to benefits for victims of mentally ill perpetrators are required. Reform the Victim Contact Scheme by making it simpler to participate, increasing communication frequency, and increasing the use of digital contact means. Review and discuss expanding the Unduly Lenient Sentence programme so that victims and the general public can petition the Court of Appeal to have their sentences overturned (HM Government, 2018).
TrackMyCrime is an online service for victims in crime, they are able to access the most recent information connected to their case at any time, simply and securely, exchange messages with their investigating officer to stay up to speed on the case's progress, and have their questions addressed quickly (GOV.UK, 2015). This is a way of building trust and confidence with victims as it is a supporting service provided by the criminal justice system. 
Although there have been successful and positive actions from the criminal justice system ensuring police officers are responding correctly to victims of crime. There are cases such as the Fiona Pilkington case, in which police officers from Leicestershire Constabulary's failed to provide a structed and cohesive response (Evans, 2011). Fiona killed herself, her son who had learning difficulties and daughter with severe physical disabilities after being harassed by youths for 10 years at their home. Local youths would target this disabled family and pelt objects at their windows such as stones, flour, bricks, threaten the son with a knife, gangs would hang out outside their house late night until early hours of the morning, shouting abuse and playing loud music (IPCC, 2021).
The police officer’s main failure was not recognising this family were vulnerable and repeated victims of antisocial behaviour. Fiona had phoned the police over thirty times over the 10-year period of receiving abuse, yet the Leicestershire police failed to meet the family’s needs and record any information. The force had plenty of opportunities to act but chose to ignore. Walker (2011) states that the failing of the police force had a massive impact on the deaths of the Pilkington family. Not one person was arrested or convicted of crime before the deaths and police officers faced misconduct meetings meaning no jobs were lost. 
To conclude this assignment, the Criminal justice system have supported victims effectively following the introduction of the victim’s code as well as implementing the twelve rights. Victim statements are a way for victims to speak about their needs and make them feel heard by the criminal justice system. There are a variety of external services which support victims, TrackMyCrime being an online resource app is an effective way to support victims of crime. However, there are faults in the system in which police officers have failed victims. There are cases where police officers have not taken certain individuals seriously and have not complied to their duty to protect. Although improvements in strategies have been made in recent years, mishaps in the handling of certain crimes or individuals should not happen and the public’s faith in the police still needs to improve in some areas of England and Wales.
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