Name - GRETA NDUKA
Student Number – 1818633
Module Title – BMSW4003 
Assignment Title – Digital Skills and Research Methods 
Module Lecturer’s Name – Suneth Fernando



Table of Contents
Introduction	3
Virtual Learning Environment	3
What is Moodle?	3
Research -informed literature (VLE)	3
Secondary approach	3
VLE Users	4
Benefits of VLE	4
Drawbacks of VLE	4
Knowledge and Understand of subject	4
Primary Approach	5
Analysis	6
Conclusion	9
Reference	9













[bookmark: _Toc28973036]Introduction 
The aim of this report is to research and analyse what is the impact of Virtual Learning Environment (VLE) and in particular Moodle on the students learning experience in the University of Wales Trinity Saint David London Campus. This will be done by referring to a Survey- questionnaire prepared and developed by me. This Survey will be presented to my student colleagues and all the information gathered from them it will be used as a primary research. In the report it will be provided gathered and analysed secondary data. In the report it will be also found a detailed explanation of what Virtual Learning Environment is.
[bookmark: _Toc28973037]Virtual Learning Environment 
VLE is when a person is educated through a computer device because they are unable to be in the presence of their teacher. This is very beneficial because it allows students to accumulate knowledge through platforms, they are already aware of, such as Facebook and YouTube. As a result, more people can obtain cost effective education easier. Most people do not expect that developments in information technology could improve the learning process for as many people as it does. Virtual learning can give access to education entirely without the need for a teacher. This means that the student does not need to communicate with a teacher through email as their education is not supervised by a person, it is exclusively computer based (Dillenbourg, 2002).

[bookmark: _Toc28973038]What is Moodle?
Moodle is one of the open source software platforms which is used for a distance learning and mixed practice (distance and classroom learning). The system is used to develop and hand over easy access online classroom courses. Moodle is used by many UK Universities. The platform allows the students to view their course materials at any time. It helps them participate in online activities. Students can easily have a two-way communication with the tutors, also upload assignments and get feedback, view grades. Moodle can be easily accessed either on a computer or from a device. The tutors can easily update with relevant information about the subject (Cole and Foster, 2009).

[bookmark: _Toc28973039]Research -informed literature (VLE)

For the purpose of finding out who is using VLE I am going to use secondary approach, online researches, journals and magazines to identify it.

[bookmark: _Toc28973040]Secondary approach 
Secondary approach is a very popular, known method of gathering already existing data information and summarizing it. This type of approach is preferred by most of the big organisations because in most cases using huge amount of data from already made reports, magazines etc., it is lower cost effective for the companies. Secondary approach method is finding and analysing the already existing Primary approach - which will be mentioned further below (Stewart and Kamins, 1993). 

[bookmark: _Toc28973041]VLE Users 
Most of the educational institutional are using VLE now days. The VLE platforms can be found under different name such as Moodle, Black Board etc. This e-learning system is preferred by most of the Universities in UK.

[bookmark: _Toc28973042]Benefits of VLE
There are so many benefits of using VLE. I will list bellow few of them. Starting from the mentioned earlier:

1. Tutors can easily update with relevant information about the subject
2. Students can access their course lectures and course works anytime.
3. Online dissolutions and support between students online 
4. Students can easily submit their work assignments (and still given time window to re-submit the work), also check and track grades as soon as the assignments has been marked.
5. Students do not have to travel to University and have classes (saving from travelling, childcare) (Muntean et al., 2019).

[bookmark: _Toc28973043]Drawbacks of VLE
As everything there is always good and bad size of everything. I will list bellow few of the drawbacks using VLE:

1. If not having internet access will not be possible to be used
2. It will not be beneficial for students who cannot learn by reading (example: there are students who only lean by listening etc.) 
3. There is no face to face interaction
4. If there is something that is not clear, there is no one to explain 
5. It is not easy for the student to get motivated and stay focused learning (Muntean et al., 2019).


[bookmark: _Toc28973044]Knowledge and Understand of subject 
I have used E-learning in the past and now when using it I have a good understanding how the thing works. Having the benefit of 24/7 access to your lectures it is really helpful as you can easily access them anytime you can as much as times as you want. It has been very beneficial to me, when I missed class, I was not stressed at all, as I knew I could simply go on the platform and see what the material was I have missed.

Creating this research report, I have gained a lot of knowledge. Firstly, learning in detail what is E-learning, who and how you use it. All this information and knowledge gained helped me prepare my primary approach- a Survey (Questionnaire), which I presented to my colleagues and tutors in University in order to get their feedback in relation to the usage of University Moodle Platform. By doing this I gained more knowledge and understanding of what Primary Research is practically.

[bookmark: _Toc28973045]Primary Approach
Primary approach is a method of collecting date directly, without using someone else’s research in order to obtain information needed. Comparing to Secondary research, Primary approach is much more cost effective, and because of that organisations rarely use it. The advantages of Primary approach it is that all the date its specific and the information does not depend on nothing and nobody. On the other hand, it is time consuming and expensive (Bodden, 2012).

Bellow I am going to place 3 tables which will content all the date I have gathered with the help of the questionnaire. There are three different tables, because the answers are different, and I want to separate them depending on the answers.










Question 1 – 5 
	Question 
	Yes 
	No
	

	1.Do you think using Moodle it is easy?
	1
	9
	

	2.Would you prefer only studying from Moodle without having to come to Uni?
	7
	3
	

	3. Are you satisfied using Moodle?
	6
	4
	

	4.Do you think if there is a place where you can write all the questions you have, it will be easy so the lecturer can look at them, prepare and answer in the next class session?
	5
	5
	

	5.Do you like using Moodle?
	9
	1
	








Question 6 – 10

	Question 
	Agree 
	Neither Agree or Nor Disagree
	Disagree 

	6.Are the sources provided in the Library helpful?
	3
	3
	4

	7.Do you think that lectures on power point should be in more details?
	2
	3
	5

	8.Do you think Moodle is suitable for users of any age?
	5
	1
	4

	9. Do you think the University should provide more training for using the website?
	7
	1
	2

	10. Do you think if Moodle have 9am -5pm “LIVE CHAT” that would be helpful?
	10
	0
	0


 







Question 10– 15


	Question 
	Always 
	Hardly 
	Never 

	11. Do you have difficulties when having to upload you work on Moodle?
	7 
	1
	2

	12. How often do you use Moodle?
	1
	8
	1

	13. Do you easily understand the content of the lecture only reading it?
	5
	2
	3

	14. Do you have technical problems while using Moodle?
	4
	4
	2

	15. Do you give you feedback to the University if you see there are Errors in Moodle?
	6
	3
	1




[bookmark: _Toc28973046]Analysis 
For the purpose of analysing the primary research I am going to use Microsoft Excel to help me crate charts which will help me organise and analyse the data gathered from my Survey.

Microsoft Excel is a software tool, produced by Microsoft office, which helps people put and organize in a spreadsheet gathered data and helps analysing it correctly (Harvey, 2013).

According to the survey there are 10 students who took a place in the questionnaire.  Nine females and one male. Four of them are in the (25-39) group age and the rest (40-above) group age.







In the Survey, the first 5 questions which I presented has to be answered with simple answers Yes or No. On this chart in the colour blue we have and the people who answered with “no” and in green all the people answered with “yes” The 10 people that took a place in the questionnaire gave “Yes” as most common answer. On the first question only 1 person answered with “yes” and the rest 9 with “no”. The second question 7 of the people answered with “yes” and the rest 3 gave an answer “no”. Question number 3 we have 6 times “yes” and the rest four people” No”. on the 4th Questions the answers are equal 5- Yes and 5- No. Almost everyone has answered “Yes” on Q.5, only 1 person says No.








This chart it’s a bit different from chart number 1. In here we have 3 different answers marked in 3 different colours. “Agree” in Blue, “neither agree or Nor Disagree” in orange and “Disagree” in grey. On this chart we also have the percentages of people who answered the particular question. I will give an example with question number 1 for better understanding -30% of the people has answered with Agree, 30% with Neither agree or Nor Disagree and the rest 40% with Disagree.






This chart similarly to the first one it is showing us the particular number of people answered questions. The people giving the answer “Always” are in orange, “Hardly” in yellow and “Never” in green. For example, Q.11 has 3- “Always”, 3- “Hardly” and 4 answers “Never”.

[bookmark: _Toc28973047]Conclusion 

Preparing this report, I have used my typing, writing skills and also my research skills that I already had. In addition to that by preparing this report I have gained so much new knowledge. Firstly, now I have a very good understanding of what Virtual Leaning Environment and who is using it. Secondly, now I know what Is Primary and Secondary Research, how I can collect it and use the information of it. Thanks to our tutor and the in-class exercises he gave us I have gained the knowledge how to prepare a Survey-Questionnaire, then put all the information gained into Microsoft Excel, and create charts that organise all the date collected.

However, there were moments when I had difficulties while preparing the charts. As I had to prepare 3 different charts, and every time I created one and place is in my report the moment I was going back to Microsoft Excel the one already existing was disappearing. But at the end I managed to sort it out and understand where the problem was coming from.
This research will help me in the future in my job when using computers and having to prepare tables with certain data information in it. Now this will not be a problem for me and ones giving the task I will feel confident.
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QUESTIONS 1 TO 5 

YES 	
Q.1	Q.2	Q.3	Q.4	Q.5	1	7	6	5	9	NO	
Q.1	Q.2	Q.3	Q.4	Q.5	9	3	4	5	1	



QUESTIONS 6 TO 10

AGREE	Q.6	Q.7	Q.8	Q.9	Q.10	3	2	5	7	10	Neither Agree or Nor Disagree	Q.6	Q.7	Q.8	Q.9	Q.10	3	3	1	1	0	DISAGREE	Q.6	Q.7	Q.8	Q.9	Q.10	4	5	4	2	0	



QUESTIONS 11 TO 15

ALWAYS	Q.11	Q.12	Q.13	Q.14	Q.15	3	2	5	7	10	HARDLY	Q.11	Q.12	Q.13	Q.14	Q.15	3	3	1	1	0	NEVER	Q.11	Q.12	Q.13	Q.14	Q.15	4	5	4	2	0	



