BMSK4016 
Developing Professional Practice 
Student Workbook 	


How to use this workbook
This workbook is designed to help you prepare directly for the BMSK4016 assignment. 
Each section:
· Explains key concepts in clear language,
· Shows why they matter in real workplaces,
· Helps you spot evidence in the case study,
· Supports reflection for your Personal Development Plan (PDP).
This workbook is not submitted. It is a planning and thinking tool.

Your BMSK4016 assignment at a glance
You will produce a 3000‑word critical review of a provided case study.
You are expected to:
· analyse professional behaviour in the case study,
· apply relevant concepts and theory,
· explain impact and consequences,
· and propose realistic improvements.

Your analysis must address five core areas:
1. Self‑management
2. Personal cognitive and personal unconscious bias
3. Accountability and authentic behaviour
4. Interpersonal relationships
5. Professional integrity
You will also complete a Personal Development Plan (PDP) linked to your analysis.
SESSION 1 – ACCOUNTABILITY
Key terms 
Accountability
Accountability means taking ownership of decisions, actions, and outcomes. In the case study, this often appears where individuals either accept responsibility for decisions or distance themselves from consequences.
Responsibility
Responsibility refers to the tasks someone is expected to carry out. Responsibility without accountability often leads to blame‑shifting and confusion.
RACI matrix
RACI clarifies who is Responsible, Accountable, Consulted, and Informed. It is useful for analysing whether roles and decision ownership were clear in the case.
When accountability is missing or weak
When accountability is unclear, decisions stall, problems are passed between people, and trust in leadership declines. This often leads to frustration, disengagement, and repeated mistakes.

[bookmark: _Hlk216202794]Paraphrased Definition (Find a definition and put it in our own words)
	Accountability
	






	Reference:
	







[bookmark: _Hlk216198401]


Brief example of a lack of ACCOUNTABILITY in your workplace







Case study analysis (link this directly to your assignment)
Use the prompts below to analyse the SMART Engineering case study. You should make brief notes that you can later develop into paragraphs.

What happened?
Where do you see examples of this construct in the case study?
Notes:




Why did it happen?
What factors (behaviour, bias, culture, systems) contributed to this?
Notes:



Who was affected and how?
Which individuals, groups, or the organisation were affected, and in what way?
Notes:



Consequences
What were the outcomes for the project, the people involved, and the organisation?
Notes:



How would you do things differently?
If you were in the position of Dr Parker, a colleague, or senior management, what would you have done differently and why?
Notes:



Workplace analysis (apply this to your own work environment)
Use the same analytical questions to reflect on your own workplace, role, or recent experience.

What happens in your workplace?
Where do you see examples of this construct (good or poor practice) in your day-to-day work?
Notes:



Why does this happen?
Consider factors such as leadership behaviour, workload, culture, systems, or expectations.
Notes:



Who is affected and how?
How do these practices affect colleagues, service users, managers, or the wider organisation?
Notes:



Consequences
What are the short- and long-term outcomes for performance, wellbeing, or relationships?
Notes:



What would you do differently?
What realistic changes could you make in your own practice or role?
Notes:



Reflection (for PDP)
Where do you currently have responsibility without full authority, or authority without accountability?
Notes:




SESSION 2 – AUTHENTICITY
Key terms 
Authenticity
Authenticity means behaving in ways that align with your values while still fulfilling your professional role. In the case study, behaviour may appear authentic but still harm others or the organisation.
Values
Values guide what individuals prioritise. Conflicting values often explain tension or resistance in the case.
Self‑awareness
Self‑awareness helps individuals recognise when behaviour affects others negatively (or positively). Sometimes our behaviours come from a good place, but they can have a negative impact. We need to be aware of this. 
When authenticity is missing or distorted
When behaviour feels inconsistent or performative, trust weakens and communication becomes cautious or careful. People may comply outwardly while disengaging internally.

Paraphrased Definition (Find a definition and put it in our own words)
	Authenticity
	





	Reference:
	







Brief example where a lack of AUTHENTICITY in your workplace was an issue







Case study analysis (link this directly to your assignment)
Use the prompts below to analyse the SMART Engineering case study. You should make brief notes that you can later develop into paragraphs.
What happened?
Where do you see examples of a lack of AUTHENTICITY in the case study?
Notes:




Why did it happen?
What factors (behaviour, bias, culture, systems) contributed to this?
Notes:




Who was affected and how?
Which individuals, groups, or the organisation were affected, and in what way?
Notes:




Consequences
What were the outcomes for the project, the people involved, and the organisation?
Notes:



How would you do things differently?
If you were in the position of Dr Parker, a colleague, or senior management, what would you have done differently and why?
Notes:



Workplace analysis (apply this to your own work environment)
Use the same analytical questions to reflect on your own workplace, role, or recent experience.

What happens in your workplace?
Where do you see examples of this construct (good or poor practice) in your day-to-day work?
Notes:



Why does this happen?
Consider factors such as leadership behaviour, workload, culture, systems, or expectations.
Notes:






Who is affected and how?
How do these practices affect colleagues, service users, managers, or the wider organisation?
Notes:



Consequences
What are the short- and long-term outcomes for performance, wellbeing, or relationships?
Notes:



What would you do differently?
What realistic changes could you make in your own practice or role?
Notes:



Reflection (for PDP)
Where might you confuse honesty with authenticity in your own practice?
Notes:






SESSION 3 – MORALS, ETHICS AND THE LAW
Key terms 
Morals
Personal beliefs about right and wrong that shape emotional responses to decisions.
Ethics
Shared standards governing professional behaviour.
Law
Formal rules organisations must follow, regardless of personal opinion.
When these are poorly understood
Confusion between morals, ethics, and law leads to inconsistent decisions, grievances, and defensiveness. Actions may feel morally justified but still be professionally questionable. Ethical decisions can create ethical dilemmas. 
Paraphrased Definitions
	Morals
	




	Reference:
	



	Ethics
	




	Reference:
	



	Laws
	




	Reference:
	







What ETHICAL or MORAL dilemmas have you experienced or seen in your workplace?







Case study analysis (link this directly to your assignment)
Use the prompts below to analyse the SMART Engineering case study. You should make brief notes that you can later develop into paragraphs.

What happened?
Where do you see examples of poor MORALS or ETHICS in the case study?
Notes:




Why did it happen?
What factors (behaviour, bias, culture, systems) contributed to this?
Notes:




Who was affected and how?
Which individuals, groups, or the organisation were affected, and in what way?
Notes:







Consequences
What were the outcomes for the project, the people involved, and the organisation?
Notes:




How would you do things differently?
If you were in the position of Dr Parker, a colleague, or senior management, what would you have done differently and why?
Notes:





Workplace analysis (apply this to your own work environment)
Use the same analytical questions to reflect on your own workplace, role, or recent experience.

What happens in your workplace?
Where do you see examples of these constructs (good or poor practice) in your day-to-day work?
Notes:



Why does this happen?
Consider factors such as leadership behaviour, workload, culture, systems, or expectations.
Notes:




Who is affected and how?
How do these practices affect colleagues, service users, managers, or the wider organisation?
Notes:




Consequences
What are the short- and long-term outcomes for performance, wellbeing, or relationships?
Notes:




What would you do differently?
What realistic changes could you make in your own practice or role?
Notes:



Reflection (for PDP)
How confident are you in separating personal belief and your moral values from what is expected from you at work?
Notes:





















[bookmark: _Hlk216198658]SESSION 4 – INTEGRITY
Key terms 
Integrity
Integrity is acting consistently with professional standards, especially under pressure.
Honesty
Truth‑telling in specific interactions.
Professional integrity
Upholding standards even when there is personal or organisational cost.
When integrity is weak
Low integrity leads to cynicism, damaged credibility, and loss of trust in systems and leadership.

Paraphrased Definition (Find a definition and put it in our own words)
	Integrity
	






	Reference:
	







Where have seen a lack of INTEGRITY in your workplace?












Case study analysis (link this directly to your assignment)
Use the prompts below to analyse the SMART Engineering case study. You should make brief notes that you can later develop into paragraphs.

What happened?
Where do you see examples of this construct in the case study?
Notes:




Why did it happen?
What factors (behaviour, bias, culture, systems) contributed to this?
Notes:




Who was affected and how?
Which individuals, groups, or the organisation were affected, and in what way?
Notes:







Consequences
What were the outcomes for the project, the people involved, and the organisation?
Notes:




How would you do things differently?
If you were in the position of Dr Parker, a colleague, or senior management, what would you have done differently and why?
Notes:



Workplace analysis (apply this to your own work environment)
Use the same analytical questions to reflect on your own workplace, role, or recent experience.

What happens in your workplace?
Where do you see examples of this construct (good or poor practice) in your day-to-day work?
Notes:


Why does this happen?
Consider factors such as leadership behaviour, workload, culture, systems, or expectations.
Notes:




Who is affected and how?
How do these practices affect colleagues, service users, managers, or the wider organisation?
Notes:




Consequences
What are the short- and long-term outcomes for performance, wellbeing, or relationships?
Notes:




What would you do differently?
What realistic changes could you make in your own practice or role?
Notes:




Reflection (for PDP)
Where might pressure test your integrity at work?
Notes:

SESSION 5 – INTERPERSONAL RELATIONSHIPS & COMMUNICATION
Key terms 
Communication
How meaning is shared through words, tone, and behaviour.
Paralinguistics
Tone, pace, volume, and silence.
Transactional analysis
Understanding interactions as Parent, Adult, or Child exchanges.
When communication is poor
Miscommunication fuels conflict, erodes relationships, and escalates minor issues into long‑term problems.

Paraphrased Definition (Find a definition and put it in our own words)
	Interpersonal Relationships
	






	Reference:
	








Where have you seen poor INTERPERSONAL RELATIONSHIPS in your workplace?











Case study analysis (link this directly to your assignment)
Use the prompts below to analyse the SMART Engineering case study. You should make brief notes that you can later develop into paragraphs.
What happened?
Examples of poor INTERPERSONAL RELATIONSHIPS in the case study?
Notes:



Why did it happen?
What factors (behaviour, bias, culture, systems) contributed to this?
Notes:



Who was affected and how?
Which individuals, groups, or the organisation were affected, and in what way?
Notes:



Consequences
What were the outcomes for the project, the people involved, and the organisation?
Notes:


How would you do things differently?
If you were in the position of Dr Parker, a colleague, or senior management, what would you have done differently and why?
Notes:


Workplace analysis (apply this to your own work environment)
Use the same analytical questions to reflect on your own workplace, role, or recent experience.

What happens in your workplace?
Where do you see examples INTERPERSONAL RELATIONSHIPS (good or poor practice) in your day-to-day work?
Notes:



Why does this happen?
Consider factors such as leadership behaviour, workload, culture, systems, or expectations.
Notes:



Who is affected and how?
How do these practices affect colleagues, service users, managers, or the wider organisation?
Notes:



Consequences
What are the short- and long-term outcomes for performance, wellbeing, or relationships?
Notes:

What would you do differently?
What realistic changes could you make in your own practice or role?
Notes:



Reflection (for PDP)
How do others experience your communication under stress?
Notes:



















SESSION 6 – TRUST & REFLECTION
Key terms (applied)
Trust
Confidence in others’ reliability and intent.
Reflection
Examining experience to inform future behaviour.
Reflective practice
Structured learning from experience.
When trust and reflection are absent
People hide mistakes, avoid responsibility, and repeat errors. Learning stalls.

Paraphrased Definition (Find a definition and put it in our own words)
	Trust
	






	Reference:
	








Where have you seen a lack of TRUST in your workplace? 











Case study analysis (link this directly to your assignment)

Use the prompts below to analyse the SMART Engineering case study. You should make brief notes that you can later develop into paragraphs.
What happened?
Where do you see examples of this construct in the case study?
Notes:




Why did it happen?
What factors (behaviour, bias, culture, systems) contributed to this?
Notes:




Who was affected and how?
Which individuals, groups, or the organisation were affected, and in what way?
Notes:







Consequences
What were the outcomes for the project, the people involved, and the organisation?
Notes:




How would you do things differently?
If you were in the position of Dr Parker, a colleague, or senior management, what would you have done differently and why?
Notes:



Workplace analysis (apply this to your own work environment)
Use the same analytical questions to reflect on your own workplace, role, or recent experience.

What happens in your workplace?
Where do you see examples of this construct (good or poor practice) in your day-to-day work?
Notes:



Why does this happen?
Consider factors such as leadership behaviour, workload, culture, systems, or expectations.
Notes:
Who is affected and how?
How do these practices affect colleagues, service users, managers, or the wider organisation?
Notes:



Consequences
What are the short- and long-term outcomes for performance, wellbeing, or relationships?
Notes:




What would you do differently?
What realistic changes could you make in your own practice or role?
Notes:



Reflection (for PDP)
How consistently do you reflect on your decisions?
Notes:





SESSION 7 – SELF‑MANAGEMENT
Key terms 
Self‑management
The ability to regulate emotion, behaviour, and thinking under pressure.
Stress
The psychological and physical response to demand.
Time management
Deliberate prioritisation of tasks.
When self‑management is poor
Stress increases, decisions become reactive, and relationships suffer. Performance becomes inconsistent.

Paraphrased Definition (Find a definition and put it in our own words)
	Self-Management
	






	Reference:
	









Where have you seen a lack of SELF MANAGEMENT in you workplace? 










Case study analysis (link this directly to your assignment)
Use the prompts below to analyse the SMART Engineering case study. You should make brief notes that you can later develop into paragraphs.
What happened?
Where do you see examples of this construct in the case study?
Notes:



Why did it happen?
What factors (behaviour, bias, culture, systems) contributed to this?
Notes:



Who was affected and how?
Which individuals, groups, or the organisation were affected, and in what way?
Notes:



Consequences
What were the outcomes for the project, the people involved, and the organisation?
Notes:


How would you do things differently?
If you were in the position of Dr Parker, a colleague, or senior management, what would you have done differently and why?
Notes:
Workplace analysis (apply this to your own work environment)
Use the same analytical questions to reflect on your own workplace, role, or recent experience.

What happens in your workplace?
Where do you see examples of this construct (good or poor practice) in your day-to-day work?
Notes:



Why does this happen?
Consider factors such as leadership behaviour, workload, culture, systems, or expectations.
Notes:



Who is affected and how?
How do these practices affect colleagues, service users, managers, or the wider organisation?
Notes:



Consequences
What are the short- and long-term outcomes for performance, wellbeing, or relationships?
Notes:

What would you do differently?
What realistic changes could you make in your own practice or role?
Notes:



Reflection (for PDP)
What patterns do you notice in how you respond to pressure?
Notes:









 



 





SESSION 8 – BRAND, CAREER GOALS & REPUTATION
Key terms 
Career goals
Intended professional direction.
Personal brand
How behaviour shapes others’ perceptions.
Reputation
Long-term judgment of reliability and character.
When brand and reputation are unmanaged
Trust weakens and influence declines. Career progression may stall.

Paraphrased Definitions (Find definitions and put it in our own words)
	Personal Brand
	




	Reference:
	



	Organisational Brand
	




	Reference:
	



	Personal Reputation
	




	Reference:
	



	Organisational Reputation
	




	Reference

	






Case study analysis (link this directly to your assignment)
Are there any examples of how the BRAND & REPUTATION of SMART Engineering were or could be affected by what happened in the case study?
Notes:


How would you do things differently?
If you were in the position of Dr Parker, a colleague, or senior management, what would you have done differently to stop this from happening and why?
Notes:



Workplace analysis (apply this to your own work environment)
Use the same analytical questions to reflect on your own workplace, role, or recent experience.
Are there any examples of how actions that impact the BRAND & REPUTATION in your workplace could be detrimental to you company? 
Notes:


Why does this happen?
Consider factors such as leadership behaviour, workload, culture, systems, or expectations.
Notes:




Reflection (for PDP)
What are you currently known for at work? What is your brand? Reputation? Does it work for you or against you?
Notes:























  
SESSION 9 – SELF‑AWARENESS, UNCONSCIOUS & COGNITIVE BIAS
Key terms
Self‑awareness
Understanding how behaviour is experienced by others.
Unconscious bias
Automatic assumptions shaping judgement.
Cognitive bias
Faulty reasoning patterns.
When bias is unaddressed
Decision quality declines, fairness is undermined, and conflict increases.

Paraphrased Definition (Find a definition and put it in our own words)
	[bookmark: _Hlk216090847]Unconscious Bias:
	




	Reference:
	



	Cognitive Bias:
	




	Reference:
	






Where have you seen UNCONSCIOUS or CONSCIOUS bias in your workplace?









Case study analysis (link this directly to your assignment)
Use the prompts below to analyse the SMART Engineering case study. You should make brief notes that you can later develop into paragraphs.

What happened?
Where do you see examples of a lack of SELF AWARENESS and UNCONSCIOUS & COGNITIVE BIAS in the case study?
Notes:




Why did it happen?
What factors (behaviour, bias, culture, systems) contributed to this?
Notes:




Who was affected and how?
Which individuals, groups, or the organisation were affected, and in what way?
Notes:




Consequences
What were the outcomes for the project, the people involved, and the organisation?
Notes:

How would you do things differently?
If you were in the position of Dr Parker, a colleague, or senior management, what would you have done differently and why?
Notes:



Workplace analysis (apply this to your own work environment)
Use the same analytical questions to reflect on your own workplace, role, or recent experience.
What happens in your workplace?
Where do you see examples of these constructs (good or poor practice) in your day-to-day work?
Notes:



Why does this happen?
Consider factors such as leadership behaviour, workload, culture, systems, or expectations.
Notes:



Who is affected and how?
How do these practices affect colleagues, service users, managers, or the wider organisation?
Notes:



Consequences
What are the short- and long-term outcomes for performance, wellbeing, or relationships?
Notes:




What would you do differently?
What realistic changes could you make in your own practice or role?
Notes:




Reflection (for PDP)
Where might bias affect your own professional judgement?
Notes:
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Assignment planning Example
	[bookmark: _Hlk216200263]Self-Management

	Definition AND Reference
	



	Case Evidence / Example
	




	Impact & consequences
	



	Who says this would be / is a problem
(Theory / model) + Reference
	



	What could have been done to improve the situation
	



	Who says this would work
(Theory / Model)
	



	Workplace example
	



	Impact & consequences
	



	What could have been done to improve the situation
	




	Personal cognitive and personal unconscious bias

	Definition AND Reference
	



	Case Evidence / Example
	




	Impact & consequences
	



	Who says this would be / is a problem
(Theory / model) + Reference
	



	What could have been done to improve the situation
	



	Who says this would work
(Theory / Model)
	



	Workplace example
	



	Impact & consequences
	



	What could have been done to improve the situation
	







	Accountability and authentic behaviour

	Definition AND Reference
	



	Case Evidence / Example
	




	Impact & consequences
	



	Who says this would be / is a problem
(Theory / model) + Reference
	



	What could have been done to improve the situation
	



	Who says this would work
(Theory / Model)
	



	Workplace example
	



	Impact & consequences
	



	What could have been done to improve the situation
	






	Interpersonal relationships


	Definition AND Reference
	



	Case Evidence / Example
	




	Impact & consequences
	



	Who says this would be / is a problem
(Theory / model) + Reference
	



	What could have been done to improve the situation
	



	Who says this would work
(Theory / Model)
	



	Workplace example
	



	Impact & consequences
	



	What could have been done to improve the situation
	






	Professional integrity

	Definition AND Reference
	



	Case Evidence / Example
	




	Impact & consequences
	



	Who says this would be / is a problem
(Theory / model) + Reference
	



	What could have been done to improve the situation
	



	Who says this would work
(Theory / Model)
	



	Workplace example
	



	Impact & consequences
	



	What could have been done to improve the situation
	






REFLECTION


The assignment requires you to use a recognised reflection model. Use the questions below to help you produce this reflection

What have you learned from this doing this assignment (2 or 3 key points) that you didn’t know before?
1
___________________________________________________________________________________________________
2
___________________________________________________________________________________________________
3
___________________________________________________________________________________________________







Now list within the table on the next page 4 or 5 key SPECIFIC areas you feel you need to work on personally or dealing with others in terms of:

· Self-management
· Personal cognitive and personal unconscious bias
· Accountability and authentic behaviour
· Interpersonal relationships
· Professional integrity
(E.g. Self-Management: Getting angry at work when things go wrong)









	Construct
(E.g. Self-Management)
	Specific area to work on

	
	




	
	




	
	




	
	




	
	







Now use this information to produce your REFLECTION and SMART Personal Development Plan
  
FINAL CHECK
Basic structure (Total word count 3000 words +/- 10%)
☐ Front page with:
Your name, student number
Module code and title (BMSK4016 – Developing Professional Practice)
Assignment title
Plagiarism / authenticity statement
☐ Table of Contents (inserted automatically, not typed)
☐ Introduction (about 200–300 words)
☐ Clear headings for each construct: (E.g)
· Self-management
· Personal cognitive bias and personal unconscious bias
· Accountability and authentic behaviour
· Interpersonal relationships
· Professional integrity
☐ Conclusion (about 200–300 words)
☐ Reflection
☐ Personal Development Plan (PDP) 
Content Checklist – have I fully answered the question?
For each construct (e.g. self-management, accountability, etc.):
☐ I have defined the construct using a reference
☐ I have paraphrased the definition in my own words
☐ I have explained why this construct matters in a professional workplace, using at least one reference
☐ I have analysed the case study:
☐ What happened?
☐ Why did it happen? (link to theory if possible)
☐ Who was affected?
☐ How were they affected (individual, team, organisation)?
☐ What were the consequences or outcomes?
☐ I have said what should have been done differently, with reasons
☐ I have included one workplace example of my own, showing:
· ☐ What happened
· ☐ What I/others did (or didn’t do)
· ☐ What the outcome was


Theory, reading and referencing
☐ I have used at least 10 credible references (books, journals, good websites)
☐ All references pass the CRAAP test (current, relevant, authority, accurate, purpose)
☐ When I use someone else’s ideas, I have added an in-text citation in APA 7, for example:
· Self-management involves regulating one’s emotions and behaviour at work (Author, 2022).
☐ My reference list at the end:
☐ is in alphabetical order
☐ uses APA 7 format
☐ includes only sources I have actually cited in the text

PDP (Personal Development Plan)
☐ I have used a reflective model (e.g. Kolb) when I talk about what I’ve learned
☐ My PDP is SMART:
· Specific, Measurable, Achievable, Relevant, Time-bound
☐ My PDP links directly to weaknesses or gaps I identified in the main report
	☐ My PDP covers What (I need to do), How (I plan do it), Resources (what do I need) , Deadlines (by when) and Measure of success ( What does success look like)
☐ I have at least 4 development goals 


Writing style and presentation
☐ I have written in third person (he/she/they/the organisation) in the main analysis
☐ I have only used first person (“I”) for:
· My own workplace examples
· The PDP / reflection
☐ I have used headings and sub-headings
☐ I have checked spelling and grammar
☐ I have used PEEL in my paragraphs:
· Point – Evidence – Explanation – Link








Example paragraph layout
Accountability in a professional context refers to [paraphrase]….. (Brown, 2018). In the SMART Engineering case study, [name], [role], shows weak accountability by [eg avoids addressing clear unfairness in the team]. For example, [brief examples]. As a result [detail the impact on the person / team / organisation]. 
Make sure you cover:
· What happened?
· Why did it happen? (link to theory if possible)
· Who was affected?
· How were they affected (individual, team, organisation)?
· What were the consequences or outcomes?
Then add some theory:
Leaders and managers who lack accountability risk creating a culture or resentment and a lack of trust (Schriek, 2024)
Had [name] taken responsibility and accountability for the team and not taken credit for [actions] it is likely that [detail better outcome] 
Add a reference here if you want to show that your suggestion is backed up with theory
OR
If I had been [name] I would have [action] which would have most likely led to [outcome]
(Plus reference to back up if you have one. As above)
Then repeat for your workplace example

Remember you only have 3000 words.  You have 5 areas to cover + introduction +conclusion + reflection
So, use this workbook to PLAN your structured analysis AND justify any claims you make with theory AND build a realistic PDP.
How this works in practice
                          ⬇
How one construct becomes an assignment paragraph (visual guide)
Use the flow below to understand how your workbook notes turn into a strong assignment paragraph.
You can repeat this structure for each construct in your assignment.
Step 1 – Identify the construct
Clearly name the construct you are analysing (for example: accountability, self-management, bias).
[bookmark: _Hlk216023689]                                                                                      ⬇
Step 2 – Define the construct
Define what the construct is, with a reference. (E.g. Accountability can be defined as …. (Tinkler & Maund, 2023)
                                                                                       ⬇
Step 3 – Describe the example from the case study
Briefly outline what happened in the case study. Be specific about people, actions, and context.
             ⬇
Step 4 – Explain why it happened
Use concepts or theory to explain the behaviour, decisions, or interactions involved (the why).
              ⬇
Step 5 – Analyse impact and consequences
Explain who was affected and what the outcomes were for individuals, teams, or the organisation (the so what).
              ⬇
Step 6 – Compare to your own workplace
Briefly compare the case study to your own role or workplace experience, noting similarities or differences.
               ⬇
Step 7 – What could be done differently
Explain what more effective professional practice would look like in this situation, using realistic actions.
                ⬇
Step 8 – Link forward into the PDP
Identify your own development needs and how these can be addressed in your Personal Development Plan.
