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Job Description (Provided by Partner)
Job Description
Job Title: Healthcare Carer (Support Worker)
Company: Helping Hands Home Care Ltd
Location: Cardiff (Community and Residential Care Settings)
Contract Type: Full-time, Permanent
Salary: £24,500 – £27,000 per annum
About the Company
Helping Hands Home Care Ltd is a trusted care provider delivering high-quality, person-centred care to adults and elderly individuals in residential homes and within the community. Our aim is to promote independence, dignity, and wellbeing while providing compassionate support tailored to each individual's needs.
Key Responsibilities
Providing personal care, including washing, dressing, toileting, and grooming.
Assisting with mobility and supporting individuals to move safely.
Supporting service users with eating, drinking, and medication (following training and company procedures).
Building positive relationships with service users and their families.
Encouraging independence while respecting each person's dignity and choices.
Recording care provided accurately and reporting any concerns to senior staff.
Following health and safety procedures, safeguarding policies, and infection prevention guidelines.
Working as part of a wider team to provide high-quality care.
Essential Skills and Requirements
Caring, compassionate, and patient nature.
Excellent communication and listening skills.
Ability to work both independently and as part of a team.
Reliable, trustworthy, and professional attitude.
Good organisational and time-management skills.
Willingness to complete mandatory healthcare training.
Enhanced DBS check (or willingness to obtain one).
Flexibility to work shifts, including evenings, weekends, and bank holidays.
Desirable Skills
Previous experience working in health or social care.
NVQ Level 2 or Level 3 Diploma in Health and Social Care (or willingness to work towards one).
Basic first aid and manual handling training.
Full UK driving licence and access to a vehicle.
Knowledge of safeguarding and person-centred care principles.
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3. Cover Letter
Dear Hiring Manager,

I am writing to apply for the Care Assistant role at Helping Hands Home Care. I was really interested when I saw the vacancy because I enjoy working in care and helping people stay independent in their own homes. I feel that the experience I have gained in both hospital and community care has given me a good understanding of what it means to provide safe, compassionate and person-centred care.

I currently work for David Griffiths Private Care, where I support people with a range of daily tasks depending on their individual needs. This includes helping with personal care, preparing meals, prompting medication, providing companionship and supporting people to stay as independent as they can. One of the parts of the job I enjoy most is getting to know the people I care for and building a good relationship with them. I think this helps people feel more comfortable and supported.

Before this role, I worked at Heath Hospital on a surgical unit, where I cared for patients before and after their operations. I also have experience in perioperative care, mainly supporting older patients through surgery and recovery. Working in a busy hospital environment taught me how important communication, teamwork and staying calm under pressure are. It also showed me that small acts of kindness and reassurance can make a real difference to someone’s experience.

I understand that being a carer is about much more than helping with practical tasks. It is about treating people with dignity, respecting their choices and helping them feel safe and valued. I always try to be patient, approachable and reliable, and I understand how important it is to adapt the care you provide because every person is different.

I would really like the opportunity to work for Helping Hands because of your focus on providing high-quality care that allows people to remain in their own homes. I enjoy working with people and making a positive difference, even if it is through something that might seem small. I believe I would be a hardworking member of your team and would welcome the opportunity to continue learning and developing my skills.

Thank you for taking the time to read my application. I hope you will consider me for the role, and I would welcome the opportunity to discuss my experience further at an interview.

Yours faithfully,

Brooke Waith


4. My CV

Phone: 07923 962833
Email: Brookewaith26@gmail.com

Personal Profile

I am a caring, friendly and reliable person with experience working in both hospital and community care settings. I enjoy supporting people and making a positive difference to their daily lives by helping them stay as independent as possible. I always treat people with kindness, dignity and respect and understand how important it is to provide care that is centred around each person’s individual needs.

Through my work, I have gained experience caring for people with different physical and emotional needs. I work well as part of a team but am also confident working on my own. I have good communication skills and always try to build positive relationships with the people I care for, as well as their families and other healthcare professionals. I am keen to continue developing my skills and would like the opportunity to work for Helping Hands Home Care.

Key Skills

· Providing person-centred care
· Supporting with personal care
· Helping people maintain their independence
· Good communication and listening skills
· Medication prompting
· Moving and handling
· Safeguarding awareness
· Building positive relationships with clients
· Working well in a team
· Good time management
· Reliable and trustworthy
· Keeping accurate care records

Employment History

Care Assistant

David Griffiths Private Care
Current Position

Main Responsibilities

· Supporting clients in their own homes with their daily routines.
· Assisting with personal care, including washing, dressing and grooming.
· Helping clients with mobility and encouraging them to stay as independent as possible.
· Preparing meals and making sure clients have enough to eat and drink.
· Providing companionship and emotional support.
· Prompting and supporting clients with their medication when required.
· Carrying out light household tasks such as cleaning, shopping and laundry.
· Reporting any changes in a client’s health or wellbeing to the appropriate people.
· Following care plans and making sure care is delivered safely and respectfully.

Healthcare Support Worker

Heath Hospital – Surgical Unit

Main Responsibilities

· Supported nurses in caring for patients before and after surgery.
· Helped patients with personal care and moving around the ward.
· Monitored patients and reported any concerns to registered nurses.
· Reassured patients and their families during their stay in hospital.
· Followed infection control procedures and health and safety policies.
· Worked as part of a multidisciplinary team to provide safe and effective care.

Perioperative Healthcare Assistant

Main Responsibilities

· Helped care for patients before and after surgical procedures.
· Supported patients during their recovery and made sure they were comfortable.
· Assisted the theatre team where needed.
· Maintained high standards of cleanliness and infection prevention.
· Helped reduce patients’ anxiety by providing reassurance and support.
· Followed hospital policies and procedures to ensure safe patient care.

Education

· 5 GCSEs including English and Mathematics

Training

· Safeguarding Adults
· Moving and Handling
· Infection Prevention and Control
· Health and Safety
· Medication Awareness
· Basic Life Support/First Aid (if applicable)

Personal Qualities

· Caring and compassionate
· Friendly and approachable
· Reliable and hardworking
· Patient and understanding
· Good team player
· Organised and willing to learn
· Able to use my own initiative
· Committed to providing high-quality care

References

Available on request.
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