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[bookmark: _30j0zll]1. Part A 

[bookmark: _1fob9te]1.1 Introduction

The placement portfolio will discuss the following benefits and opportunities of the flight attendant career in Srilankan Airlines. Also, why is placement important and why do university’s say placements are essential as well. The documentation includes qualifications and training needed for the career and a brief CV (Curriculum Vitae)/ Cover Letter as an overall outline of the report. 
[bookmark: _3znysh7]1.2 Placement Benefits

According to Srilankan.com 2020, "our employees are our most treasured resource" this shows the employees are the heart of the airline and the organisation directs o the employees to perform their top of the game. "We appreciate the tireless efforts of our employees and have placed a performance-based rewarding scheme that seeks to boost the staff motivation to the maximum" (Srilankan.com, 2020). This explains the organisation does their best to work with the employees feel tired free and motivated them to shine and promote their skills. The company gives the employees or the passengers a fulfilling experience which ensures them the "optimum employee satisfaction"(Srilankan.com, 2020). Research from Srilankan careers states "The focus is on offering a truly rewarding experience that guarantees the ultimate professional fulfilment for those who are willing to commit themselves to the SriLankan mission" (Srilankan.com, 2020). This tells us the company is very considerate and understandable of the employees. They work as a team which makes them successful. The airline offers holiday bungalows, annual free and discounted airline tickets and medical benefits as well to the employees and their family members making them feel special and enrich their life-style. 
[bookmark: _2et92p0]1.3 Placement Rationale
[bookmark: _xpfv8pi6a9f9]I have chosen this pathway because it is a very interesting industry to step into. I always had a passion to travel to different destinations and understand the culture and heritage of different countries. However, coming from a middle-class family it is difficult to get your dream career but my parents have always supported me and that is how I am doing my second year of tourism. This career will give the following skills of customer interaction and leadership skills to shine. 
[bookmark: _tyjcwt]1.4 Placement Opportunities

The placement opportunity will give me the chance to stand out and build my confidence of passenger interaction. According to Srilankan.com 2020, "the chance to work in a challenging and sophisticated work environment in one of the world’s most recognized organizations alongside some of the most qualified professionals in the country". This is a great opportunity for many employees as the job is fun and flexible and more importantly it is a stress-free job. The uniform is very unique and comfortable as its cotton traditional saree with peacocks. The airline was award-winning with a "solid reputation as a global leader in service, safety, reliability, comfort and punctuality" (Srilankan.com, 2020). This shows the airline is keeping the standards high and the employees are an important part of the success. 





[bookmark: _bzkykj6d9osl]2. Part B

[bookmark: _1t3h5sf]2.1 Qualifications Audit

These are the following skills which I have:

GCSE Secondary:

Mathematics - C
English - C
Science BTEC (Business and Technology Education Council)  - Pass
ICT (Information and Communication Technology) - B
Statistics - C

College BTEC AQA (ICT) - Pass

Level 1 first aid - University
Level 1 Wine training - University

[bookmark: _4d34og8]2.2 Training Needs Analysis

 The following training are needed to secure my place as a flight attendant:

A two months course in Srilankan Aviation College and the entry requirements according to the 
Coursenet.lk, (2019) says "successful completion of GCE O/L - 6 passes with a credit pass for English  
obtained in not more than two sittings" and a height of  "157.5 cm or minimum arm reach of 212cm on 
tip toes" plus "Body Mass Index (BMI) applies".
[bookmark: _2s8eyo1]2.5 Pre-Placement Review

The skills I would like to achieve during my placement are building my communication to be stronger with when speaking. Also having fun and meeting new people and socialising with them. Being able to stand as a leader and promote my voice clearly and precisely. Tackling any problems with the team to enhance my teamwork skills and making the patience when someone is talking to you so listening skills are taken into consideration. 
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[bookmark: _3rdcrjn]4. Appendix

[bookmark: _26in1rg]4.1 Personal Career Action Plan

Personal Development Plan

Name:									Date: 

	Objectives
What do I want to be able to do
or do better?
	Success criteria
How will I recognise success?
How will I review and measure my improvement?
	Actions
What methods will I use to achieve my learning objectives?

	Implementation
How will I practise and apply what I 
learn?

	
First aid Level One done






	Now consider doing level 2 if needed for the career
	Look up nhs.org website
	This helps me have further skills

	

Finishing my degree





	I would considering doing further studies such as MA Tourism
	Apply in university
	This helps me have further degree and
 enhance my knowledge of promotion
 into step

	

Time management skills




	Setting up reminders on phone or diary
	Alarm reminders
	This helps me get to places on time 
and positive start to the day

	

Leadership skills



	Speak up more in presentations
	Presentations or even hosting events
	This helps me build my confidence 
around people and customer interaction





[bookmark: _lnxbz9]4.2 Curriculum Vitae 

Anoja Paramanantham
55 Brunswick Street, Swansea, SA1 4JP
Mobile: 07871396537 / E-mail: anoja.param21@gmail.com 

Professional Profile/objective
I have broad experience in the catering industry for the past 2 years, the industries I have worked in are fast food restaurants, hotel catering and care home assistant. While working in these, I have learnt to communicate more efficiently and build my confidence in working as a team and maintaining food hygiene principles. Moreover, I am hoping to bring in the following skills: multi-tasking, teamwork/ flexibility skills and more importantly food hygiene principles to my career, as I am aware these are the key skills necessary for a successful business. I am looking to expand the food and hygiene / health and safety principles I have learnt in the past few years and adapt them in a new roles, using awareness of the issues of how a good restaurant should be. I am available for an immediate start.

Career Summary
2019 October
Mc Donald’s, Ebbw Vale
Operated a cash register for cash, cheque and credit card transactions, priced merchandise, stocked shelves and took inventory of supplies.
Welcomed customers into the shop and helped them order.
Alerted customers to upcoming sales events and promotions.
Cleaned and organised the shop, including the checkout desk and displays.
Using headsets and working in the front of the restaurant as a runner.
Stocking filling for the morning breakfast and have some experience in beef badge.
Cleaning the equipment’s from breakfast called dive
Key achievements 
Working as a team and communication with each other, this makes both of us work fast to deliver the product quickly and safely.
Flexibility is very important as if you are not sure there is always some to help and if you are not confident with a particular station the manager will rotate you around.

2019 April – June
Hengoed care, Swansea 
Aiding clients with daily personal care such as washing, dressing and feeding themselves.
The process of manual handling such as using hoists and wheelchairs.
The food and safety hygiene principles when feeding the residents I must use blue gloves and apron. When dressing them I must use white gloves and apron.
Supporting the residents with social and physical activities.
Respect for the client and their families.
A high level of patience as shifts can be long and often stressful.
Key achievements 
Working with the staff to dress and wash the residents, you need to have patience and not feel uncomfortable. Showing pride and determination when having a conversation and making them feel comfortable.
Playing games and keeping them active with social activities as life is too short. Always have a smile on your face and make them feel welcome so they feel peaceful.

2017 September - 2018 August
KFC, Shepherd Bush (London)
Operated a cash register for cash, cheque and credit card transactions, priced merchandise, stocked shelves and took inventory of supplies.
Welcomed customers into the shop and helped them order.
Alerted customers to upcoming sales events and promotions.
Cleaned and organised the shop, including the checkout desk and displays.
Key achievements 
Working as a team and getting the orders complete is key in the fast food industry and working on one task at a time but if busy a bit of multitasking is needed
Helping the new staff as I have to remember I was there too and making them feel welcomed. Explaining a role again and again to the staff is very important as the tasks can be done without any issues. It is not wrong to ask if not sure as everyone is learning new duties every day. 

Education and Qualifications
HND Tourism Management                Currently in progress (Year 2)
2 BTEC                                               IT AQA (Pass), BTEC Science (Pass)
5 GCSEs                           English (C), English Literature (C), Maths (C), Statistics (C), IT (B)

Volunteering
2018 September 
Sponsored Walk for Ysgol Crug Glas from Swansea Beach to Mumbles 
Fundraising in the university by putting up a cake stall/sweet and raised 500 pounds for the children in Ysgol Crug Glas
2019 April
Hotel Waitress for university 100 hours work placement


Further Skills
IT Skills                     Basic coding program including Excel, Publisher and Microsoft Word
Languages                	Basic French, Basic Tamil 

Personal Details
Driving Licence            Full UK driving licence                                                   
Interests                       Reading poetries, cooking traditional Asian food, leisure and fitness and historical sites 

References 
Available on request

[bookmark: _35nkun2]4.3 Cover Letter

Anoja Paramanantham
55 Brunswick Street, Swansea, SA1 4JP
anoja.param21@gmail.com
07871396537 
 
13/01/2020
Dear Sir/Madam,

I am writing to apply for the role of Catering Assistant currently advertised on Catering.org. Please find enclosed a copy of my CV. As you can see from my CV, I have valuable experience working in catering, both behind the scenes and in client-facing roles. I consider having the following experiences such as preparing, storing and presenting food neatly. I have worked with large public groups as well as smaller private events like coach parties and henna parties throughout my placement.

I am confident and can maintain good food hygiene standards. Also able to work under pressure when there are short of staff along with time management under consideration.I love working with others on projects, following instructions and solving any problems that may arise. I have a passion for food and customer service and I’m always open to expand my skills and knowledge in this field. With my experience and enthusiasm, I strongly believe that I would be an asset to your team.

Thank you very much for considering my application. I look forward to hearing from you,

Yours faithfully,
Anoja Paramanantham


