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This essay will investigate what youth work is, the long- and short-term benefits for young people through participating in youth work and combining this to contemporary policy. The writer will draw upon their own involvement and experience within the youth work field and furthermore, how theory and policy have shaped how youth work is delivered in contemporary society. 

The writer will be looking at the different approaches that can be used in youth work to reach a consistent goal depending on audience that is being catered for and how this links in with policy. 

Firstly, what is youth work? Youth work is a voluntary service aimed at eleven to twenty-five-year olds (Youth Work in Wales Review Group, 2018). 
According to the Youth Work Strategy for Wales (2019), the youth workers role is to support young people’s transition from childhood to adolescent and adolescent to young adults (Welsh Government, 2019).

The National Occupational Standards (NOS) describes youth works key purpose as:

Enable young people to develop holistically,
		Working with them to facilitate their personal,
		Social and educational development, to enable
		Them to develop their voice, influence and 
		Place in society and to reach their potential
		(Learning and Skills improvement Service, 2012, p.4).

The NOS uses a functional map for youth work which describes the values of youth work. The NOS states that to deliver paramount youth work a youth worker should demonstrate a commitment to all aspects of the values and principles shown in the functional map (LSIS, 2012).

Long and short-term effects of youth work will be depended on the young person’s personal participation in and during the youth work. The National Youth Service Strategy for Wales (2007), explains that there are three broad themes that young people involved in youth work will benefit from, these are: ‘wider skill development’, ‘active participation’ and ‘enhanced emotional competence’ (Welsh Assembly Government, 2007).


The five main pillars of youth work are; educative, expressive, participative, inclusive and empowering all learning opportunities in youth work should be under pin by these values. (Youth Work in Wales Review Group, 2018).


The Albemarle report (1960) is seen as a defining moment in youth work. The Albemarle report started the professionalization of youth work. It explained that youth workers needed to be a bridge between formal and non-formal education and the young people in their community. Helping young people in a different way to the formal educational approach whilst focusing on educating in a non-formal and in-formal way (Smith and Doyle, 2002).


The National Youth Service strategy for Wales (2007) echoes this, suggesting that a young person will spend on avenge only nine minutes of every waking hour in formal education in a school setting, which leaves fifty-one minutes spent in the community.  This is when youth workers can make the biggest impact on young person’s lives. (WAG, 2007). 

Also noted is that young people development from the ages of eleven to twenty-five will be the foundation for their adult lives developing relationships skills, employability and family life skills
 (WAG, 2007).

The writer has spent time this year on placement at Choices shadowing three proficient youth workers while they have been educating young people on substance misuse in a non-formal style. The writer has found it very refreshing to experience the different ways young people can be educate about this subject and the different techniques that can be used to achieve a desired objective, depending on the audience. The organisation works on a harm reduction information basis (Rhodes, 2009) rather than abstinence. Working in group settings and on a one to one basis when necessary. Choices main aim is to ‘provide information, advice and support to any young person who wants it’ (Barod, 2018). Choices aim to work with the young people in a way that provides them knowledge and understanding on health and wellbeing issues that can be caused by substance use (WAG, 2007). 

During December the writer was involved in the ‘Grey Matters: Alcohol Awareness Campaign’ (Barod, 2018). The aim of the campaign was to deliver harm reduction/preventative alcohol workshops to young people in Carmarthenshire. The workshops are in line with the  ‘guidance on good practice for the provision of services for children and younger people who use  or misuse substances in Wales’ (2008) , which under pins the universal early education programmes which is aimed at tier one young people to convey accurate and balanced information about substances , their use and misuse to all young people (WAG, 2008).

Harm Reduction workshops are beneficial to young people as they are more likely to want to be involved and be more open than in an abstinence workshop (Fischhoff, Crowell and Kipke, 1999).
Theory shows that harm reduction and preventive campaigns are more successful in educating young people in substance misuse than within abstinence workshops (Sehwan, Crutchfield , Williams and Heplers, 1998). 

Research indicates that the use of substance misuse workshops in young people will have a positive impact on their lifestyle choices and will also save services such as the Nation Health Services money in the long run (Caulkins, Pacula , Paddock and Chiesa, 2009).

These workshops were delivered in a range of difference settings, for example colleges, six form, alternative learning centres and youth clubs. The techniques used dependant on the size of the audience. Group sizes ranged from one hundred seventy young people to six young people in a group, each lasting approximately sixty to ninety minutes depending on the  group size and interaction from the young people.

The colleges groups had a larger audience number so there was a less interaction approach than the alternative learning centre where the workshops, were there was a more hand's on approach, using props ranging from beer googles to flash card and drug box with example of different drugs / alcohol drinks and units. Furthermore, they used a more visual approach for young people with behavioural and emotional disorders, obtain and to hold their attention to relay the harm reduction/ preventative message which underpins the Youth Work Strategy for Wales (2019). The strategy states that youth work should be able to adapt without compromising its values, principle or purpose (WG, 2019).

Initially most young people were hesitant to  participate however; they soon were eager to share their story’s and knowledge they had around alcohol.

These non-formal alcohol workshops provided young people with the learning outcomes- ‘Active Participation’, ‘Wider Skills Development’ and ‘Enhanced Emotional Competence’ as stated in the National Youth Strategy for Wales (WAG, 2007).

As stated in the Youth Work Strategy for Wales (2019) workshops are run on a voluntary basis, all young people are asked before workshop begins if they want and are willing to participate. (WG, 2019).

Choice delivered the workshop in a wide range of settings that ‘ensures that activates take into account, diversity and equality to secure access for all young people’ (WAG, 2007, p.4).
The service is also universal meeting Safeguarding Children: Working Together under the Children Act 2004 which states ‘Universal Education services that inform and help younger people with handling the pressures to use substances should be available to every child and young person in Wales’ (WAG, 2004).

The workshops aspire to reduce anti-social behaviour such as youth crime and substance misuse, while offering a non-judgemental service, further-more enables young people know where to access information if ever needed (WAG, 2007). Sapin (2013) suggests that youth works needed to act as a link between young people and their community offering services which will benefit both youth people and their communities. 

Choices meet all of the Five pillars of Youth Work in Wales with their Alcohol workshop. Educating young people on substance misuse, getting young people to express their knowledge, ideas, emotions and understanding of substance misuse, supporting young people to understand their own responsibility regarding their own safety around substance misuse. They also enable all young people from all backgrounds to have access to substance misuse information while empowering young people to know their rights and to help and advise them around substance misuse (Youth Work in Wales Review Group, 2018).

As stated in the National Youth Service Strategy for Wales (2007), Choice offer a universal service, which caters for all young people, however they offer additional support and skilled intervention to young people who most need it (WAG, 2007).

This is achieved through Choices offering a one to one service which is on referral basis. Referrals can come from a youth worker, family members, any concerned individuals or the young person themselves. Choices can only work with the young person if young person gives their permission. During one to one session, work is done on three themes which are Information, Harm reduction and Support (Barod,2017).
Information is given about drugs including alcohol, depending on the individual needs, what to expect when they take them, how they affect the mind and body immediately and in the long term. 
Harm reduction information is given, how to reduce harm when taking substances and how-to reduce harm to others from their substance misuse, which can be from anti-social behaviour or accidents caused by the individual’s substance misuse.
Support is given by,  the youth worker and the young person working together to build up trust and whilst working  together they will  make a plan of action, dependant on whether the young person is ready to try to work on their substance use. Plans can include trying  different ways of reducing drug use; learning new skills; learning to cope with emotions, such as anger or sadness, or being self-conscious. Sign posting when needing to, to other agencies for issues such as  mental health, housing, self-harming.
Young people are encouraged to share any issues that they may be dealing with to a worker, not just the  issues around substance misuse. According to Sapin (2013) many young people are unaware of options available to them and this is why ‘one to one’ sessions need to remain   open to any other  issues which might be  important to the young person’s wellbeing.

One on one session are designed to meet needs of tier two and three young people using guidelines from the Guidance on Good Practice for the Provision of Services for Children and Younger People who use or misuse substances in Wales (WAG, 2008).


This is all achieved in a non-formal way and on a voluntary engagement basis, the youth worker will also work to build a trusting relationship with the young person. The service is confident unless the youth worker is made aware of any safeguarding issues. The young person will be informed normally before information is passed on to relevant sources, which links in with policies from the Youth work Strategy for Wales (WG, 2019).

Sign posting is used when required and with permission from the young person this is very important to the young person , as mentioned in Youth work in Wales (2018) ‘Collaboration and partnership between organisations is often a key aspect of delivering youth work’ (Youth Work in wales Review Group, 2018, p.3).

Safeguarding the young person involved is paramount to the service, while following section 28 of the Safeguarding Children working together under the Children Act 2004 (WAG, 2004). It is during this time where the confidential basis would be broken.

Outcomes from the one to one session are ‘Active Participation’, ‘Wider Skills development ‘ and ‘Enhanced Emotional Competence’ as stated in the National Youth Strategy for Wales (WAG, 2007), while meeting the five pillars of youth work, in a similar way an alcohol workshop does (Youth Work in wales Review Group, 2018).

In Conclusion, Youth work is an age-specific service designed to support eleven to twenty-five years olds in their transition from childhood to adulthood, (Welsh Government, 2019). The long term and short-term effects of a young person participating in youth work, will depend on the individual and depending on the level of  participation in youth work. There are three broad themes in youth work which are wider skill development, active participation and enhanced emotional competence (Welsh Assembly Government, 2007). Youth work should be non-formal and in-formal in its delivery (Youth Work in Wales Review Group, 2018).

Choice’s ‘Grey Matters: Alcohol Awareness Campaign’ (Barod,2018) is underpinned by a range of policies using a non-formal universal approach, to educate young people in substance misuse. This workshop does not just benefit the individual but the whole community. 

The Alcohol awareness workshops meet the three broad themes of youth work (WAG, 2007) furthermore the five pillars as stated in the Youth Work in Wales: Principles and purpose (Youth Work in Wales Review Group, 2018).

Choice’s one to one service works on an individual basis, supporting all aspects of the young person’s life while providing information and harm reduction information around substance misuse which is an important part of this service (Spin, 2014).

Choices ‘one to one’ service also meets the three broad themes of youth work (WAG, 2007) furthermore the five pillars as stated in the Youth Work in Wales: Principles and Purpose (Youth Work in Wales Review Group, 2018). 

All Choice’s service are underpinned by both theory and policy’s, the writer has highlighted  a few for the purpose of this essay. 
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