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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

The Social Services and Wellbeing (Wales) Act 2014, Part 7, defines an adult at risk as someone experiencing or is at risk of experiencing abuse or neglect; has care and support needs and because of those needs are unable to protect themselves from harm. The Act recognises different types of abuse, including, neglect, financial, emotional physical and sexual abuse. The important elements of this Act relate it’s four principles, voice and control, prevention and early intervention, well-being and co-production. To support collaborative working, Section 134 and 135 relates to Regional Safeguarding Boards which offers a professional exploration of the safeguarding concerns. To aid professional judgments, Section 127 gives the local authority the ability to apply for an Adult Protection and Support Order which gains access to an adult to assess them appropriately.

The Mental Capacity Act (MCA, 2005) provides a legal framework for adults to make decisions and maintain their autonomy. It is recognised that an adult may make what professionals deem to be un unsafe decision, however capacity must be presumed until otherwise established. A Mental Capacity assessment may be considered if there is reasonable concern that at adult may be unable to make a specific decision.

The Human Rights Act (1998) suggests that safeguarding interventions should be necessary and proportionate, particularly where an adult’s choices and independence may be restricted. Article 8 includes the right to private and family life, and Article 5 includes the right to liberty and security. The Equality Act (2010) also works to protect adults from discrimination in respect of their protected characteristics, as well as assumptions about their life and care.

At national level, Welsh Government provides safeguarding guidance in the Working Together to Safeguard People and the Wales Safeguarding Procedures (2019) outlines the responsibility on professionals when responding to matters of safeguarding. Both frameworks work together to support professional judgement and decision making with each individual case.

In respect of local policies in Wales, each local authority has a dedicated adult safeguarding team which can provide specialist support to adults with care and support needs or where a safeguarding matter is present. These teams manage referrals and assess risk, whilst also ensuring appropriate information sharing in line with United Kingdom legislation, Data Protection Act (2018).
Concerns relating to an adult at high-risk due to domestic abuse, local safeguarding teams can hold a Multi-Agency Risk Assessment Conference (MARAC) which brings relevant partner agencies together to explore the risks and agree actions to inform safety plans. This professional forum allows for effective collaborate working and professional decision making in complex situations. There are also specialist professionals who support adults who are a victim of domestic abuse, such as a Independent Domestic Violence Advisor (IDVA) who can advocate for them.

Social workers are also guided by the National Occupational Standards and Codes of Professional Practise (Social Care Wales, 2026) which promotes the three learning outcomes, analytic assessment, collaborative working and professional judgements. These sit alongside legislation and organisational policies to ensure adult safeguarding is responded to effectively.
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

The two main differences are identified as consent and capacity as these are the areas where practise and thresholds can differ. Both children adults are protected under the Human Rights Act (1998) and Equality Act (2010) and have the right to have their autonomy balanced depending on the person’s and capacity to be part of decisions.

For children, their views and wishes are considered under the voice and control principle of the Social Services and Wellbeing (Wales) Act and should form assessments and interventions, however this may differ where there are concerns for the child’s safety or wellbeing. In considering a Section 47 Child Protection investigation under the Children’s Act (1989), there are circumstances where informed consent is not required. If a child is deemed to be an immediate risk of harm, safeguarding of the child must take president and would override the rights in that aspect. Similarly, children may have increased vulnerability due to their young age and being reliant on their parents or carer for that care and support.

The principles of Gillick competency and Frazer guidelines recognise that a child under 16 may have some intelligence and sufficient understanding to make certain decisions for themselves (House of Lords case Gillick v West Norfolk and Wisbech Area Health Authority, 1985)

For adults, consent and capacity are vital as adults should be encouraged to use independence and exercise their autonomy in all areas of their life. The Mental Capacity Act (2005) states that capacity must be presumed until proven otherwise where discussions around best interests are then explored. An adult should be supported to have choice and control over decisions in their life unless the assessment suggests otherwise. 

For example, an adult may be placing themselves at risk in respect of hoarding or substance use but still have capacity to understand the risks to their physical and mental health. The above act clearly outlines that an unwise or unsafe decision, although deemed a safeguarding concern by professionals, does not mean an adult is lacking capacity. Similarly, if a child is residing in a home deemed unsafe due to hoarding or parental substance use, this can become a child protection matter due to the risk of significant harm. The balance would again be as noted, considering the wishes and feelings of the child, however, safeguarding can override this where appropriate.
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