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Abstract
The use of tasers by members of police forces, have been at the forefront of scrutiny and debate over the past few years, being reported on frequently in the media and on social media networks, not always in a positive manner.  
Although called a non-lethal deterrent, it is known that deaths have occurred during its use. The researcher carried out an in-depth critical analysis of relevant existing literature on the topic of taser use, with particular focus on the use in one of the South Wales valleys, namely that of Merthyr Tydfil, located within the South Wales Police Force. 
The research combines mixed methods of data capture such as primary and secondary, interviews and comments, with the researcher created an online survey for both police officers and members of the community.
The conclusion is not clear-cut as it has implications for the user with the use of force, discretion and accountability. The taser is a non-lethal weapon that is the responsibly of the individual officer.
The dissertation achieved its objective by answering the question “Should it be mandatory for all Merthyr Tydfil Police officers to carry a taser”, based on both the primary and secondary research findings. The researcher concludes with a number of recommendations that has arisen from the research.
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1.0 Introduction 
The use of tasers has become major talking and reporting point for modern police tactics. The objective of this dissertation is to explore the use of tasers within the Merthyr Tydfil Police Force and its surrounding community they serve and ask the question, should it be mandatory for all Merthyr Tydfil Police officers to carry a taser. The taser is a bright yellow hand-held electronic device (Appendix i), also known as a conducted type of Energy Device (CESs) and are a non-lethal weapon, introduced into specialised police units in 2003. 
Tasers are used when police officers face serious threat of violence and considers it to be reasonable and proportional, the taser can be used to red dot, aim the red infra-red-light at the suspect, this usually subdues the suspect without deploying the volts, if the taser is fired two barbs on the ends of wire hits the suspect and delivers up to 50,000 volts of electric, the suspect can suffer the following effects: Not able to control their posture, Convulse, curl up into a ball, their body goes ridged like a plank or they may experience intense pain and freezes on the spot, they cannot respond to verbal commands, confused, or disorientated or make involuntary noises and feels exhausted (Policing Insight 2023). Tasers now provide police officers with an alternative tool for handling dangerous situations and a method of self-defence, the objective of this research:

1.1  Objectives
a) [bookmark: _Hlk186462922]To evaluate the impact of tasers on Police Officers and the community they serve in Merthyr Tydfil
b) Analise the positive and negatives that taser use haves on the Police and                  Community.
c) Should it be mandatory that all response officers in Merthyr Tydfil be issued with a taser.
These objectives will be answered by combining interview, secondary and primary research data. Secondary data being used provided by previous research from around the country via journals, books this data concentrated on analysing the impact of external factors and public scrutiny on officer’s use of taser.
The police and public will be given the opportunity to complete a survey to answer the research’s objective, should it be mandatory for all police officers in Merthyr Tydfil to carry tasers.
The researcher focused on taser use because of first hand experiences with and without an issued taser during confrontational challenges; to provide a conclusion and recommendations based on the research’s findings aiming to answer the question, should it be mandatory for all police officers in Merthyr Tydfil be issued with a taser. 


[bookmark: _Hlk170750292]2. Literature Review
2.1 Introduction
This chapter aims to research and evaluate literature that is available on general taser use and the mandatory taser use in a large valley’s town of Merthyr Tydfil. It will analyse the impact of carrying a taser not on for the police but the public to. There is much information in text books and online articles and reports, but when tasers were issued there was little academic research completed, with most, if not all, of the information coming from taser use in America. Tasers are used in most countries of the world, the only thing that differs is the regulations the officers need to abide by. 
There was little research done to see if the taser module would even fit internationally comparing like for like countries in Europe to the UK, such as in the UK (Dymond, 2018). The review has concentrated on reviewing and analysing the sourced literature, with the focus on the use of the taser by South Wales police (SWP), specifically in Merthyr Tydfil, which is a small South Wales valleys town with a population of 60,000, policed by SWP, and guided by the ‘Police & Crime Plan 2021-2025, the new police priorities’, including the use of tasers (South Wales Commissioner n.d.). 
2.2 Taser Literature
Tasers also known as Conducted Energy Devices (CEDs) are a type of non-lethal weapon used by the police to subdue suspects through the means of electric shock, where some 50,000 volts can be delivered from the taser. The taser can incapacitate someone for around 5 seconds, but they usually recover immediately and feel no side effects (Police Federation, n.d.). 
First issued in 2003 to special firearms units, each year more and more of these weapons are now being issued to police officers, leading to discussions and research on the legal, ethical and societal impact on the public. Taser use is regulated by the Home Office, that introduced clear rules and restrictions on use, the aim being to use tasers as a last resort (Home Office 2021). It has been made clear that tasers should never be used to inflict pain on a suspect (Amnesty International, 1995).
[bookmark: _Hlk173166216]The European court of human rights (1998) supports the right to life and outlines careful scrutiny when a life is taken emphasising the actions and circumstances (McCann v united Kingdom1995; see Amnesty International, 1995). The Human rights Council (HRC) suggests that tasers replacing more lethal weaponry helps reduce the number of injuries that officers inflict on their suspects (Dymond 2021), whereas, the college of policing (2013) the use of less lethal weapons, instead suggesting, The rules are so antiquated the development and deployment of less lethal weapons should be evaluated and controlled to prove there that tasers decrease the risk of injury, and further guidance should be implemented as soon as possible, as there is concern that the basic guidance was elaborated at the end of the 1980s before many of the CEDs were issued (The Human Rights Council 2023). 
[bookmark: _Hlk180400333]The Police and public deserve to be protected, taser technology is one of the most assumed safe and effective ways of stopping a threat quickly (Policing Insight 2023). Taser use is defined by the College of Policing Authorised Professional Practice (GOV. UK. n.d.). Every time a Taser is drawn (not fired) is classed as used, and every incident is recorded, sent to the Home Office for collation. The statistics showed that the main deterrent of the taser was the red dot, where the infra-red-light shines on the target and shows where the taser will hit, this usually being enough to pacify the suspects. White and Ready (2007) disagreed with these findings, as their research found that only 85% of suspects were pacified while 15% would still resist arrest after the taser deployment. 
[bookmark: _Hlk180400458][bookmark: _Hlk180400507]The police guidelines suggest that officers should only apply relative force to the resistance they encounter (Bishopp et al., 2015). Acceptable force is legal and usually necessary to apprehend and control suspects (Legislation.gov.uk, 2011, Criminal Law Act 1967, section 3). Police officers are given the autonomy to decide what constitutes reasonable force, and those officers have the discretion of what is a proportionate threat (Blackburn, 2021). But excessive force is not acceptable, and has no protection from the law (Hunt, 1999). But it is difficult to judge what is acceptable and what is not, especially in some circumstances the officers encounter whilst on duty. With the introduction of tasers it highlights the debate on how much force is being used (Adams & Jennison, 2007). The European convention on human rights query if the use of tasers aligns with standards of avoiding excessive force (Human Rights and Rule of Law, n.d.) It is clear to see that police rationale shows taser use presents a lower risk than other force options (IPCC,2014, p.25.).
2.3 Police officers perspective on taser use
[bookmark: _Hlk180400676][bookmark: _Hlk180400975][bookmark: _Hlk180401046]Should all front-line police officer use tasers? (Keiligh Baker, 2019). In 2019 the home office announced a £10 million budget increase, that would help to put around 10,000 new taser carrying officers on the street. (GOV.UK, n.d.). Yet statistics show only 17,000 from a total 125,000 officers (13.6%), were issued with a taser in 2018 (Home Office 2022). In 2019 the BBC aired a show asking the question, should all frontline officers use tasers? in response to Northampton and Durham police forces putting out a statement, that all of their officers would be issued tasers (Keiligh Baker,2019). This was in response to a taser being used to save a police officer’s life, an officer had been forced to the ground and was being strangled, it was only when the suspect was tasered did they stop strangling the officer. The Chief Inspector said that this incident finished the debate on whether or not officers should be issued with tasers, they were going to be (Police Oracle, 2021). In 2006, police in London were surveyed to see if they wanted to be issued with tasers, 76% of officers wanted them. When the public were asked the same question in a mori poll in 2016, 71% said they were happy for police officers to be issued tasers rising to 89% if they were issued alongside a body worn video camera, which is seven in ten people (Squires, 2017). It appears tasers are being issued without the correct research, there seems to be no pre implementation research, tasers are just issued if needed or not. In 2024, Scotland commissioned a study on taser use, before more tasers were issued, they deemed research was vital to run alongside the issuing of tasers (Deuchar et el. 2024). No such study has been commissioned or planned in Wales, but the issuing of tasers continues in Wales, in 2023 SWP secured funding for 331 tasers and equipment at a cost of £273.075. 
[bookmark: _Hlk180401215][bookmark: _Hlk180401316]According to the Police federation of England and Wales (PFEW), from their snapshot poll nearly 89% of police officers said they want to carry a taser, after the appropriate training and body cameras. At the same time, a poll taken of the public found 73% were in favour of police carrying tasers (Police Federation 2019), the police and public agree on the use of tasers. These polls send a clear message to the government about issuing tasers. The PFEW said that they support the wider roll-out to all police officers, following a vote of officers in 2015, and it remains their stance to this day (Police Federation, 2019). The South Wales Chief Constable said that police officers should be able to protect themselves, especially today, when many of his officers are being assaulted every day, with increasing numbers of samurai swords, hunting and combat knives being used against the officers as there is a resurgence of ‘gangland’ culture and county line personnel are arming themselves in more dangerous ways, so he suggested the best tool for the job would be the non-lethal taser, and he would prioritise the issuing of them (South-Wales-Police, 2023).
2.4 The use of force literature
[bookmark: _Hlk180401383]When balancing the positives and negatives of the use of tasers, caution should be taken over the reliance of such weapons, because officers may stop using their natural skills like communication, talking to suspects, conflict resolution and community engagement, they risk becoming “lazy officers” (Torres, 2020). Using the taser first approach, a third of cases identified in the IOPC 2020 review on tasers found that officers had missed opportunities to deescalate the situation by using their skills. Other factors should be taken into account, when using tasers, such as the season, or weather, as in the winter people are more likely to be wearing winter coats, or thick clothing, making it more problematic to ensure effective barb placement. Missed or faulty barbs, along with unsafe locations, near the public, or near flammable material are other factors needing consideration. One of the main issues, is that officers can become dependent on the taser, it gives them a false sense of security, but if it fails, the officer could have put themselves in a more dangerous situation, or put the public in harm’s way (Williams, Reinhard and Oriola, 2021). 
[bookmark: _Hlk180401490]A reason for the growth of taser use is limited access to police back up, since the numbers of police have dramatically decreased over the years, it can take longer for help to arrive to a critical situation. One concern if tasers are not issued, the police officers would be less able to protect themselves and the public and the increase of officer attacks will keep climbing; where statistics already show a 27% (2018/19) increase in attacks on police officers, with 10,399 resulting in injuries to officers (Police Federation, 2019). 
[bookmark: _Hlk180401567][bookmark: _Hlk180401576][bookmark: _Hlk180401635]One study found that since the implementation of tasers in 2003 training has decreased from extensive firearms training to a shorter three-day training course. This training down-played problems with the use of taser, the training concentrated on the dangers of not using the taser rather than in its use. Training also seemed to prioritise safety and legal protection over public safety (UCL 2023). No officers are forced to carry tasers in the SWP force, it’s down to personal choice, as mentioned earlier, the chief inspector chooses the candidates to send for training and become taser users when an officer has had a minimum of two years’ service, and achieved independent patrol status. It is unclear at present; what criteria is used to choose a single candidate out of the many. An example of this was recently, in 2023 SWP trained three special constables out of the 114 volunteers that are in service after a national legislation change, special constables are volunteers, unpaid officers that wear the same uniform and work alongside the police force and community, in the same dangers and have the same arrest powers (GOV.UK.2021) they were never previously issued with tasers (SWP 2023). 
SWP are the busiest in Wales, with 1.3 million service users, 42% of the Welsh population and 43% of the total crime in Wales. Research shows that there are alternatives when police officers have to use force to subdue suspects. Types of force that can be deployed whilst on duty include handcuffs, irritant spray, baton, taser, firearms and dog deployment. The following shows what types have been used by the SWP during April, May and June 2024.
[bookmark: _Hlk180401740]During April - June 2024, SWP were involved in I41,236 incidents where force was used 2,420 times. There were 8,029 arrests    a total of 87 complaints. Whilst using handcuffs 1,783 people were compliant, with a further 955 being non-compliant. 
Tasers were deployed 168 times, firearms deployed on 10 occasions and irritant sprays used 29 times. Dog deployments totalled 10 times. 73 police officers were injured, with 68 officers assaulted. As is clear to see, the use of handcuffs is far more than all the other police force measures including tasers, which suggests SWP are using their police and assessment skills. Bolgers (2015) goes further and suggests that who the suspect is could affect the reason why taser and no other methods of force are used. He found evidence that police officers are more likely to use a taser if a suspect has a certain demeanour, such as being intoxicated. In addition, their race, sex and class, played a significant reason for the use of taser (Bolgers, 2015). This differs from the research found in the SWP statistics of 2024.  
2.5 Community perceptions and engagement
What affect does the use of tasers have on the community?  A study on the use of police tasers by Mosely (2023), reported at least 18 deaths had resulted across England and Wales, since 2003 from taser deployment and in 2020 the Independent Office for Police Conduct (IOPC 2020) received 101 taser related complaints, a review of these cases quickly showed something had to be done to alleviate public concern. They realised that if the concerns found in the report were not acted upon, police risked losing the trust and confidence of the communities they serve. The report recommended that communities should be consulted on anything that changes the way tasers are used in the community, and any concerns should be listened to and action taken to address the concerns. This report by the IOPC was criticised by Chief Constable Lucy Dorci, for the small number of cases examined, it was considered a ‘desk top’ exercise, out of date and not based on the realities of policing (Blackburn, 2021). The major issue for this report was it concentrated on the death of Dalion Atkinson, a retired black footballer, who died in 2016 when tasered by PC Monk. The report stated that suspects being tasered are broken down to 60% black suspects and 29% white suspects. PC Monk was taken to court and found not guilty for murder but guilty for manslaughter, this case caused public unrest and destroyed their engagement with the police. 
Community engagement seems to have many benefits, such as an increase in confidence and trust and true perceptions of the police (College of policing, 2013). The use of tasers could affect the public’s perception on the police force, and influence trust that has been built up over many years, before tasers were issued. The increase in use of the taser has a worrying upward trend with 17,000 uses in 2017/18 it doubled to 32,000 in 2019/20. Research suggests that when both police officers and the public give accounts of the same incident, when a taser is used there were many discrepancies (Rojek, Alpert & Smith. 2010). Deuchar (2024) agrees and suggests that the police officers and public have different perspectives and furthermore, many public concerns arise from misinformation. An example of this was when in June 2021, it was reported by the BBC and social media that a man had been killed by police officers using a taser, despite there being no evidence police used taser in a Cardiff man’s death in 2021. It was only later, after an investigation by the IOPC, that a statement was released saying that there was no evidence that a taser was used in this case, but it was too late, the public had been given misinformation, therefore believing that a taser had killed a man in their community.
[bookmark: _Hlk173166224][bookmark: _Hlk180402065]Research (Ready, White & Fisher, 2008) also highlights that caution should be taken when listening to public accounts and perceptions when tasers are deployed, as they could be influenced by media exposure in their area (Ready, White & Fisher, 2008). Quinton and Tuffin (2007) suggests the best method to change public perceptions was neighbourhood policing, with a high profile on the streets of designated officers in local areas working together with the public. It was found that the public felt safe and engaged when tasers are used or not, but the public do believe they are used to protect the public. This was supported by the survey when 73% of the public agreed that officers should carry tasers (Police Federation, 2019).
2.6 Literature review conclusion
In summary the literature Review demonstrates that research on taser use is out of date by being over ten years old. In addition, taser implementation has not been quick or sustained, little or no research has been carried out in the SWP area. Hopefully in the next chapter, focusing upon methodology and planning, this shortfall should be addressed.
[bookmark: _Hlk175742663]





3.0 Methodology and planning
3.1 Introduction
This chapter focuses upon identifying the most suitable research approach and method of collecting data to answer the research objective, if tasers should be mandatory for all police officers working in a small South Wales town called Merthyr Tydfil. The methodology is designed to provide a comprehensive analysis of the public and police officers, by using a mixed method approach
The aim of the research methodology will provide the structure in terms of survey design and data analysis to provide answers to this research, which is, to obtain the views of police officers and the public who are residing in Merthyr Tydfil, to understand if both parties share a viewpoint on the use of tasers, and if tasers should be mandatory issue to police officers working in the Merthyr Tydfil area. 
Bryman (2016) suggests the best three methods of research, primary and secondary and a semi structured interview. Primary research data will be gathered via surveys one for police officers serving the area of Merthyr Tydfil, with specific questions to gather data from trained taser officers and non-taser trained officers. The second questionnaire will be for the general public, with more generalised questions on the use and implementation of tasers for police officers. 
[bookmark: _Hlk179024788]One of the most used methods of data collection is the “The research Onion” (Saunders, Lewis and Thornhill, 2023, Appendix I, Fig 1.) It shows each layer having a specific research technique, which suggest two main types of research approaches, the layers refer to the style of research Secondary data will analysis current research available, to include surveys, journals articles, key government reports and historic interviews with police officers, these were covered in the literature review 2.0. The survey data will be compared with the secondary data to see if there are any comparisons or themes to analyse.  To ensure confidentiality no personal data will be asked for within these surveys.
[bookmark: _Hlk179026997]3.2 Existing research, secondary data
Secondary research analyses data that already exists which can be found in a number of different sources such as websites, journals and books. It is a quicker way to research as the information already exists and has been analysed, however caution must be taken as the data might not be robust or specific enough and lack peer reviews. 
Secondary information has been evaluated throughout the literature review, which discusses the broader use, polices, training, legalities and the accountability around the implementation of the taser. The literature review on police forces in England and Wales concluded that although being a less lethal weapon, injuries and deaths do occur. The main responsibility for whether or not to use the taser sits with the individual officer, but the accountability policies are not robust enough (College of Policing, 2022) Although the secondary data gives a broader understanding of taser use throughout the UK, it’s not specific to a valley’s town. This research will focus on the primary data analysis by the means of online surveys and will be analysed and compared to the secondary data.

3.3 Data analysis, primary data
This is data collected and analysed by the researcher for the first time and should give a rich picture which is up to date and specific. It will include both qualitative and quantitative data, quantitative data converts in to numerical form ensuring it is measurable and allowing for statistical analysis, qualitative data will be gained from the comment boxes at the end of the surveys and an interview with a senior officer, it will also include probability sampling from the population and non-probability sampling from the front-line police officers at Merthyr Tydfil (Jansen and Warren, 2023). 
3.4 Quantitative data

This will be numerical data that can be measured, counted and analysed (Hassan, 2024), collected through the two surveys, that will be formatted using the Google forms online. Google forms was chosen because of the ease of use, no cost and easy distribution to the target audiences. Google forms give options including using a blank form or use one of their templates which can be populated with the questions pertaining to the two groups identified, in this case, police officers and members of the public.

The researcher will be able to analyse the data obtained and will be able to display the responses in a numerical format. Those answers could quantify if the public and police officers a line with Simula responses (Admin 2020), this research will focus on closed questions with a set number of questions with three responses to choose from, giving specific quantitative data (Dudovskiy, 2019).

3.5 Sampling strategy

There are thirty-six front line officers and three special officers in five teams, stationed at Merthyr Tydfil police station, all of whom have direct contact with the public. Surveys will go via e-mail to all identified staff at the station for completion.  

Focussing on closed questions with multiple choice answers, the questions are formatted in a way that allows the answers to be turned into numbers, charts and percentages so the responses can be analysed and understood. The survey will be set up in a spread sheet format, allowing for comparisons and themes to be easily identified and the data analysed. There will be comment box at the end of the survey to give any feedback.

3.6 Qualitative
This is data that is collected in a non-numerical form, such as words from interview, images and human behaviour (Hassan, 2024) mainly collected via observation and interview. This will form a small part of the findings, there is a comments box on the end of survey, where this qualitive data will be extracted from, there will be one semi structed interview (Ryan, Coughlan and Cronin, 2009) used, this will be more of operational content then about taser use, set questions on staffing, budgeting shifts and working in other areas, this will be conducted with a senior police officer. 

3.7 Limitations and potential weaknesses
With such a topic as this, there are limitations and weakness which must be seen as a very important part of this study (Business Research Methodology, 2018). Police officers are bound, for instance, in their practice by a number of codes including the code of ethics (College.Police.uk 2014).
It is imperative when questionaries are utilised to gain opinions from any persons, these include, confidentiality, anonymity, honesty, transparency and not portraying the primary information in a biased way (Bell and Bryman, 2007), to help with this no private information was asked for. 
A further weakness could be the public sample size. At present there are 60,000 people living in Merthyr Tydfil, and because of this population size and the timescale for the questionaries to be returned, it is unrealistic, to approach all 60,000 residents. In addition, it is a well-known drawback of the use of questionnaires, that there is a small return rate and some reluctance of people to complete a questionnaire (Shiyab et al., 2023)
3.8 Methodology and planning conclusion
The research objective is going to be answered by a number of different research techniques. Secondary data will be used to give background information pertaining to the research question: ‘Safety first, should it be mandatory for all Merthyr Tydfil Police Officers to carry tasers?’. This has been previously discussed in the literature review. Primary data will be gained from two separate surveys and one semi-structured interview with a senior member of police staff.  This mix of techniques are the best ways in answering the research objective, as it combines data from different perspectives in an attempt to answer the question posed. 






















4.0 Results/survey findings 

4.1 Introduction
This chapter aims to analyse and provide the results from the online survey’s findings, following the collection of primary data as detailed in the methodology chapter. Within this chapter, the findings will be displayed numerically via graphs and percentages which is a much clearer way to demonstrate the outcomes.
Two surveys were sent out, one to the public the second to serving police offices in Merthyr Tydfil. One semi structured interview was carried out, to gain background information on the Merthyr Tydfil police station and the force. The data can be used to achieve the objective and answer the question ‘Should it be mandatory for all police officers in Merthyr Tydfil to carry a taser?’

Two surveys were sent out via email which is quick and able to reach a large selected population. The surveys consisted of multiple-choice questions, all questions were answered on the surveys, the data captured was analysed to assist in identifying any themes or patterns, through a systematic method of data analysis (Popenoe et, al., 2021) the analysed data will then be compared to the information in the literature review chapter. 
                                                                                                                                                                                           
4.1.1 Online public survey findings (Appendix iii)
The sample size was small, with a total of 29 responses from the public. This was expected, as it is widely recognised that there is a low response from the public with answering questionnaires. This fact was mentioned in the limitations section of this work. However, there are enough responses to obtain the primary data required.  

4.1.2. Demographics                                         
[image: ] [image: ]
[image: ][image: ]
The first four public questions were aimed at identifying the demographics of the respondents and help understand the sample group. The data states that 100% of the respondents were Merthyr residents, 89.6% were 22 and over, with more females responding at 58.9% then males at 41.4%, out of all the respondents 72.4 % were employed, it was important giving a good general mix of demographics.

4.1.3 What tasers are
[image: Forms response chart. Question title: Do you know what a taser is?. Number of responses: 29 responses.]
Tasers - 100% of respondents knew what a taser was, this question was asked to ensure all respondents knew what the questions posed were related to. 

4.1.4 Are police officers equipped
[image: Forms response chart. Question title: Are you aware that not all Merthyr Tydfil police officers are currently equipped with Tasers?  
. Number of responses: 29 responses.]
56.6 % of the public knew that not all police officers were issued tasers, but 41.4% didn’t know that all police officers in Merthyr Tydfil were not issued tasers.






4.1.5 Should carrying tasers be mandatory
[image: ]

The graph shows that 72.4% of the public said that it should be mandatory to carry tasers, although the majority of the public want officers to carry tasers there was a smaller proportion 37.6% that disagreed. 










4.1.6 Public safety
[image: Forms response chart. Question title: Do you believe that equipping Merthyr Tydfil police officers with taser would increase public safety?. Number of responses: 29 responses.]
75.9% said that equipping police officers with a taser would increase public safety.

4.1.7 Necessary force
[image: ]
100% of respondents said that, if threatened they would expect Merthyr Tydfil officers to use all necessary force to save them. 

4.1.8 Public engagement
[image: Forms response chart. Question title: Do you think think the mandatory carrying of taser would affect the trust/engagement between police and the public
. Number of responses: 29 responses.]
55.2% of respondents said that carrying tasers would affect the trust/engagement between police and public, but 44.8% said that engagement would decrease, or they were unsure.



4.2 Online police survey findings (Appendix iv)
The sample size was fair with eighteen respondents that equates to 50% of all front-line officers in Merthyr Tydfil.



4.2.1. Police Demographics
[image: ][image: ]
94.4% they work mainly in Merthyr Tydfil, as we have seen a number of police officers are called out of the area on a number of occasions per month.

4.2.2 Carrying taser on duty
[image: ]
61.1% stated they had been asked to carry a taser but 38.9% said that they had not been asked to carry a taser whilst on duty.


4.2.3 Taser training
[image: ][image: ]
72.2% of the officers had received training 28.8% had not, out of those trained officers 78.6 % said they were happy with the training but 21.4% did not find it adequate

4.2.4 Issued tasers
[image: ]
66.6% of officers in Merthyr Tydfil have been issued with a taser, but 33.3% have not.  













4.2.5 Should carrying tasers be mandatory
[image: ]
44.4% police officers said that it should be mandatory for all officers to be issued with a taser, while 55.6% felt that it should not be mandatory.

4.2.6 Public and officer safety
[image: ][image: ]

66.7% of police officers in Merthyr Tydfil said that the public and the officers would be safer if they carried a taser.

4.2.7 The use of the taser
[image: ][image: ]

72% of Merthyr Tydfil police officers said they would use a taser as a show of force but would not fire it. 72.2% of Merthyr Tydfil police officers would use a taser by firing it if they felt threatened. 

4.2.8 Police and public engagement
[image: ]
66.7% of Merthyr Tydfil police officers said that carrying a taser would affect the engagement of the public with police officers. 

4.3 Qualitative data

4.3.1 Comments
There were a number of comments made including:

Public
“All police officers should be issued tasers, not only in Merthyr Tydfil”.
“I thought that they all carried a taser already”.
“Theres probably not enough budget to buy everyone a taser”. 
“Police should be given all the tools they need to protect us the public”.
“Its probably down to money that they don’t have them issued”.

Police
“I don’t want to use a taser as it produces too much paper work, completing that paperwork could keep me off the streets for hours”.
“I would rather the old ways of communication”.
“Police officers to be given the right to choose whether or not they carry taser”.
“Legally using a taser against the public is a mine field, that could get officers imprisoned”. 
2As long as someone in the team is carrying a taser, I’m happy not the carry on”.

4.3.2 Interview (Appendix V)
Data was needed to find out how police officers working in the Merthyr Tydfil area operated within the South Wales Police Force, and this qualitative data would be used with the surveys returned from the public and police officers.

The interview revealed there are 16 tasers at Merthyr Tydfil charged and ready to use, there are 36 front Line officers split into response teams, consisting of 24 Males, 12 Females and three female special officers. These officers can be called away from Merthyr Tydfil and help out in surrounding areas to include Aberdare and Pontypridd. There are around 24 - 28 times per month where officers are called to assist in these other areas, that’s almost every day of each calendar month, leaving the Merthyr Tydfil area very poorly covered by available police officers.  There are five teams deployed in a rolling shift pattern over 24 hours with between 6 – 8 police officers, this number drops when accounting holiday and sickness levels.

4.3.3 Results/survey findings conclusion
[bookmark: _Hlk180590933]The survey’s results provide valuable information and perspectives of the police officers and the public of Merthyr Tydfil on the mandatory issue of tasers to police officers in Merthyr Tydfil. Overall, the findings suggest the public, who were all residents of Merthyr Tydfil were aged over 22 and employed, all knew what a taser was. Most of the public knew that not all officers were issued tasers as standard, although a high percentage 72.4% said that they should be issued to officers, which reflects the findings contained within the literature review chapter, where it stated ‘findings from a poll conducted in 2016 demonstrated 71% of the public were in favour of police carrying taser’ (Squires, 2017). This was repeated in 2019 where ‘72% of the public agreed’ (Police Federation 2019). Although there is a high percentage of members of the public who feel that issuing tasers to officers said this would increase public safety, it has to be acknowledged that using the “taser first” approach found that officers were likely to miss opportunities to de-escalate the situation using their other skills. Quinton and Tuffin (2007) go further and suggest the best method for the public’s perception on safety is through neighbourhood policing, such as police on the streets interacting with the public and not tasers.

All the officers who responded to the questionnaire, worked in Merthyr Tydfil, but were regularly requested to assist in other local towns to help and support fellow officers. Most police officer respondents had received training to use the taser, but a high proportion found the training inadequate, previous literature suggests that there is a major issue with training as it prioritised police safety and legal protection before public safety South Wales Police (2023). After the training, 66.6% of officers working in the Merthyr Tydfil area, were issued a taser yet statistics for the police forces across England and Wales shows only 17,000 from a total of 125,000 officers, just 13.6%, were issued a taser from 2018 (Home office, 2022). Therefore, comparatively, Merthyr Tydfil has a larger proportion of officers taser-trained than when compared to the numbers across England and Wales. 

There was low support for taser issue among police officers at just 44.5%, however, 55.6% said they didn’t want to carry one in the first instance. Some of the reasons attributable to this decision, could be related to comments about the inadequate training and excessive paperwork required if a taser is deployed in the line of duty. 
It could also be attributable to the officers’ feelings of the negative impact on the public’s perception and relations with the police. However, these opinions are contrary to officers acknowledging that both they and the public would be safer if they did carry them, especially with a 27% increase in attacks on police officers resulting in injuries (Police Federation, 2019). This appears to agree with the literature that highlights the police and public deserve to be protected, advising tasers are a tool that can do that (Policing insight, 2023). Many officers suggested that they would carry a taser but not fire it, using it as a deterrent rather than a non-lethal weapon. 












5.0  Findings and conclusion
5.1 Introduction
This chapter concludes the research and answers the researches objectives, it evaluated the impact of tasers on Police Officers and the community they serve in Merthyr Tydfil. The study discussed taser use within the Merthyr Tydfil County Borough. It analysed the positive and negatives that taser use haves on the Police and Community, and should it be mandatory that all response officers in Merthyr Tydfil be issued with a taser.
5.2 Findings
All officers surveyed, worked at Merthyr Tydfil police station but were regularly transferred to other nearby towns if needed. Most officers were trained to use tasers but had to share the sixteen tasers available, on site.  
Based on the findings it is clear to see that the primary data supported much of the literature review contained in chapter 2. 
72% of the Merthyr Tydfil public, similar to the 72.4% within the literature review survey (Police Federation 2019) agreed that all police officers should be issued with a taser. It is of interest that 41.4% of the Merthyr Tydfil public think that they already carry taser. 
A further finding from the police officers surveyed, was that for a number of reasons, officers did not want to carry a taser, with only 44.4% stating that taser issue should be mandatory in Merthyr Tydfil, yet the general survey completed by the police federation in England and Wales (PFEW2019), demonstrated that 89% of officers said it should be mandatory to carry a taser.  21.6% of the officers surveyed, said that the taser training was poor and inadequate, which could have been a major contributory factor for the low percentage of officers not willing to carry a taser. Controversially, the South Wales Police UK (2023), suggested that the training was prioritised for police protection rather than public safety. 
A further reason given by the officers surveyed, for not wanting to carry a taser was the amount of paper work using a taser generates, that keeps officers from doing their physical job, sometimes for hours. 
Although using a taser is seen as a legal and an acceptable force, (Legislation.gov.uk, 2011, Criminal Law Act 1967, section 3) it’s the police officer that has the autonomy to decide if it is reasonable force (Blackburn, 2021) and should be used, but 66.7% of Merthyr Tydfil officers felt that using one would affect the engagement that they had built up with the public.
It is clear to see that the research objectives have been answered, the impact of taser use is low for officers and the public, there was little difference positively or negatively on their use, and the officers of Merthyr Tydfil said that it should not be mandatory to issue tasers to all officers. The findings suggest police officers generally support the use of tasers but do not want to carry one. These findings also highlight the need for more research and continuous evaluation.


5.3 Conclusion
In conclusion, it is clear that from the academic secondary data in the literature review and the primary data gathered from the on-line surveys, this research answers the proposal, “should it be mandatory for all police officers in Merthyr Tydfil to carry a taser?”. The overall answer from the police officers surveyed, was “no, it should not be mandatory for all police officers in Merthyr Tydfil”, with only 44.5% feeling it should be mandatory, resulting in 55.6% feeling it should not be mandatory. The public of Merthyr Tydfil supports those police officers that want the right to choose to carry a taser and for it not to be mandatory to carry the device. 
This research has helped investigate whether the police and public want the issuing of the non-lethal taser mandatory, the research both secondary and primary has been able to highlight varying opinions among officers that may need to carry and use a taser, it has also raised concerns outside of the research proposal question posed, such as training and what was legal force and when to use the devices, as 100% of the public said that they would want the police to use one if they felt threatened, but only 72.2% of the officers said that they would use one.  
The public said “police should be given all the tools needed to protect the public” & Police insight (2023), suggests the police and public deserve to be protected and tasers are one of the best protection weapons that can stop a threat quickly. 
The majority of Merthyr Tydfil police officers, clearly don’t want it to be mandatory to issue tasers, they want the choice, but they may not have a choice, if health and safety risk assessments determine they should carry one, they would have to, as suggested by the police oracle, (2021). 
At present no officers are forced to carry a taser in the South Wales police force, it’s down to personal choice, but the South Wales Chief Constable said he is prioritising the issue of taser to all South Wales officers (South Wales Police, 2022).
The police officers said “legally using a taser against the public is a minefield and could get officers suspended or imprisoned”, and it was acknowledged that using the taser first approach, officers were more likely to miss opportunities to de-escalate the situation using their police officer skills (IOPC, 2020). Quinton and Tuffin (2007), suggests tasers should not be issued but to instead, increase neighbourhood policing, with more police officers on the street, working with the public. This theory appears to be matched by the Merthyr Tydfil police officers, preferring to use their skills to de-escalate issues, rather than use a taser.








5.4 Recommendations
As a result of this research and the information gathered, a number of recommendations can be formulated: -
5.4.1. To critically research the issuing of taser within the UK Police force, have forces collaborate with other forces and agencies to build an accurate picture on taser use and the effects on public and officers.
5.4.2. A number of police officers were unhappy with the quality of training given to them on taser use, investigation into taser training suitability and competence is essential. This training should be evaluated regularly and adapted to align with current protocols and guidelines, with the overall aim to increase officer confidence in the training provided. 
5.4.3. Research how the fear of paperwork and scrutiny after using the taser influences the decision on the use of a taser. Analyse all incident reports, request feedback on those incidents, giving higher ranks the information on what’s working and what’s not, hopefully reducing paper work. 
5.4.4. Provide support services to address any psychological and emotional impact of taser use including stress, anxiety and further mental health issues and ensure the wellbeing of officers using tasers.
5.4.5 A drill down of the survey to see if there is a gender split, and dose that gender split has different outcome of the objectives.
















6.0 Bibliography
Adams. K & Jennison V, (2007) What we do not know about Police use of TASERs. Policing: An International Journal of Police Strategies & Management, 30, 447-465.
admin (2020). Quantitative Data – Types, Analysis, Methods, Pros-Cons & Examples. [online] Planning Tank. Available at: https://planningtank.com/market-research/quantitative-data.
Amazon.co.uk. (2015). Amazon.co.uk. [online] Available at: https://www.amazon.co.uk/Brymans-Social-Research-Methods-Clark/dp/0198796056/ref=asc_df_0198796056?tag=bingshoppinga 21&linkCode=df0&hvadid=80814206247434&hvnetw=o&hvqmt=e&hvbmt=be&hvdev=c&hvlocint=&hvlocphy=&hvtargid=pla-4584413747042986&psc=1 [Accessed 3 Oct. 2024].

Amnesty International. (1995). McCann & Others v. the United Kingdom. Retrieved September 4, 2021, from: https://policehumanrightsresources.org/mccann-and-others-v-the-united-kingdom-application-no-18984-9. Accessed 02 July 2024
Amnesty International (1998), McCann v. the United Kingdom (1995) from Business Research Methodology (2020). Ethical Considerations - Research Methodology. [online] Business Research Methodology. Available at: https://research-methodology.net/research-methodology/ethical-considerations/.
Bell, E. and Bryman, A. (2007). The Ethics of Management Research: An Exploratory Content Analysis. [online] ResearchGate. Available at: https://www.researchgate.net/publication/227792535_The_Ethics_of_Management_Research_An_Exploratory_Content_Analysis.
Bishopp, S.A. Klinger, D. A & Morris, R.G (2015). An examination of the effect of a policy change on police use of TASERs. Criminal Justice Policy Review, 26, 727-746 https://doi.org/10.1177/0887403414543558
Blackburn, T. (2021). A new report has criticised ‘disproportionate’ police use of Tasers. [online] Wales Online. [Accessed 15 Jul. 2024].
Available at: https://www.walesonline.co.uk/news/uk-news/police-allowed-use-tasers-21399875 

Bolger, P.C. (2014). Just Following Orders: A Meta-Analysis of the Correlates of American Police Officer Use of Force Decisions. American Journal of Criminal Justice, [online] 40(3), pp.466–492. https://doi.org/10.1007/s12103-014-9278-y.

Bryman, A. (2016). Social research methods.5th ed. Oxford: Oxford ed. University press.

Business research methodology, ND. Ethical considerations. Business Methodology Research. Last accessed 07th May 2024. Available: https:/ /research methodology.net/ research methodology/ethical consideration/.

College of Policing (2013). Engagement. [online] Police.uk. Available at: https://www.app.college.police.uk/app-content/engagement-and-communication/engaging-with-communities/. 
College of Policing (2022). Conducted energy devices (Taser). [online] College of Policing. Available at: https://www.college.police.uk/app/armed-policing/conducted-energy-devices-taser.

College of Policing. (n.d.). Ethics. [online] Available at: https://www.college.police.uk/ethics.
Deuchar, R., Frondigoun, L., Densley, J.A. and Davidones, C. (2024). Taser Use in Scotland: a Qualitative Study of Police Officer and Community Perspectives. European Journal on Criminal Policy and Research. https://doi.org/10.1007/s10610-023-09569-3. 

Dudovskiy, J. (2019). Questionnaires. [online] Research-Methodology. Available at: https://research-methodology.net/research-methods/survey-method/questionnaires-2/.

Dymond, A. (2022) Electric-Shock Weapons, Tasers and Policing, Myths and Realities. Routledge studies in Policing in Society. ISBN:978-0-367-43387-1 (hbk)
Taylor & Francis Group. (2018). Taylor & Francis Group. [online] Available at: https://taylorandfrancis.com/.

Dymond, A. (2018). ‘Taser, Taser’! Exploring factors associated with police use of Taser in England and Wales. Policing and Society, [online] 30(4), pp.1–16. https://doi.org/10.1080/10439463.2018.1551392.
Future Generations Commissioner for Wales (2015) Well-being of future Generations (Wales) Act2015. {On line} www.futuregenerations.wales. Available at: https://www,futuregenerations.wales/about -us/future-generations-act/.
Geneva Academy of International Humanitarian Law & Human rights, November 2016. Pg 25. Academy in Brief N/o 6. ISBN: 978-2-9700866-9-7
GOV.UK. (n.d.). Home Office announces £10 million for Taser uplift. [online] Available at: https://www.gov.uk/government/news/home-office-announces-10-million-for-taser-uplift.
GOV.UK (2021). Police Community Support Officers (PCSOs) and special constables. [online] GOV.UK. Available at: https://www.gov.uk/police-community-support-officers-what-they-are.
Hassan, M. (2024). Qualitative Data - Types, Methods, Examples. [online] Research Method. Available at: https://researchmethod.net/qualitative-data/.
Home Office (2022). Police use of force statistics, England and Wales: April 2021 to March 2022. [online] GOV.UK. Available at: https://www.gov.uk/government/statistics/police-use-of-force-statistics-england-and-wales-april-2021-to-march-2022/police-use-of-force-statistics-england-and-wales-april-2021-to-march-2022.
Hunt, J. (1999). Police accounts of normal force. In V E Kappeler & B P Schaefer (EDS) Police & Society: Touchstone Readings (pp 306-324) Waveland Press. Human Rights and Rule of Law. (n.d.). Conference of the Police Network on the use of force in the context of police activities - Human Rights and Rule of Law - www.coe.int. [online] Available at: https://www.coe.int/en/web/human-rights-rule-of-law/-/conference-of-the-police-network-on-the-use-of-force-in-the-context-of-police-activities [Accessed 29 Jul. 2024]. 

IPPC (Independent Police Complaints Commission). 2014. IPCC review of taser complaints and incidence 204 – 2013. IPCC; London. Available from: https://policeconductgov.uk//sites/defaults/files/documents/researchlearning/use_of_force_review of_taser_complaints_and_incidence. (Accessed 17.7.2024)
‌
Jansen, D. and Warren, K. (2023). What is research methodology? [online] Grad Coach. Available at: https://gradcoach.com/what-is-research-methodology/.

Keilgh Baker (2019). Should all Frontline Officers use TASERs? BBC News. (Online) 23 August 2019.Available at https://www.bbc.co.uk/news/uk-49405999.

Legislation.gov.uk (2011). Criminal Law Act 1967. [online] Legislation.gov.uk. Available at: https://www.legislation.gov.uk/ukpga/1967/58/section/3.
Moseley, S. (2023) The lethal Impact of Police Taser Guns. (Online). Saunders law. Available at: https://www.saunders.co.uk/news/the -lethal-inpact-of-police-taser-guns/#;~:text=taser%2drelated%deatha%20examined.
‘No evidence’ police used Taser in Cardiff man’s death. (2021). BBC News. [online] 22 Jun. Available at: https://www.bbc.co.uk/news/uk-wales 57567809 text=There%20is%20no%20evidence%20to%20suggest%20police%20used [Accessed 19 Jul. 2024]

Police Federation (2019). Police officers and the public support Taser roll out. [online] www.polfed.org. Available at: https://www.polfed.org/news/latest-news/2019/police-officers-and-the-public-support-taser-roll-out/.

Police Federation (n.d.). Taser. [online] www.polfed.org. Available at: https://www.polfed.org/our-work/operational-policing/taser/.

Police Oracle. (2021). Northamptonshire completes roll-out of taser to frontline officers. [online] Available at: https://www.policeoracle.com/article-library/northamptonshire-completes-roll-out-of-taser-to-frontline-officers/[Accessed 19 Jul. 2024].

Policing Insight. (2023). The truth about TASER: How do TASER energy devices protect officers and subjects alike? [online] Available at: https://policinginsight.com/feature/the-truth-about-taser-how-do-taser-energy-devices-protect-officers-and-subjects-alike/

Popenoe, R., Eklöf, A.L., Stenwall, E. and Jervaeus, A. (2021). A practical guide to data analysis in general literature reviews. Nordic Journal of Nursing Research, [online] 41(4), pp.175–186: 
https://org/10.1177/2057158521991949.

Ready, J., White, M.D. and Fisher, C. (2008). Shock value. Policing: An International Journal of Police Strategies & Management, 31(1), pp.148–170. :https://org/10.1108/13639510810852620.
Review of IOPC Cases Involving the Use of Taser 2015-2020. IOPC (2020). Independent Office for Police Conduct. [online] Policeconduct.gov.uk. Available at: https://www.policeconduct.gov.uk/.
Rojek, J., Alpert, G.P. and Smith, H.P. (2010). Examining Officer and Citizen Accounts of Police Use-of-Force Incidents. Crime & Delinquency, 58(2), pp.301–327. https://doi.org/10.1177/0011128710386206.
Quinton, P. and Tuffin, R. (2007). Neighbourhood Change: The Impact of the National Reassurance Policing Programme. Policing, [online] 1(2), pp.149–160. https://doi.org/10.1093/police/pam024.
Ryan, F., Coughlan, M. and Cronin, P. (2009). Interviewing in Qualitative research: the one-to-one Interview. International Journal of Therapy and Rehabilitation, 16(6), pp.309–314. https://doi.org/10.12968/ijtr.2009.16.6.42433.
Saunders, M., Lewis, P. and Thornhill, A. (2023). Research Methods for Business Students. 9th ed. United Kingdom: Pearson.

Shiyab, W., Ferguson, C., Rolls, K. and Halcomb, E. (2023). Solutions to address low response rates in online surveys. European Journal of Cardiovascular Nursing, [online] 22(4). https://doi.org/10.1093/eurjcn/zvad030.
Southwalescommissioner.org.uk.2021. Police & Crime plan 2021-2025 (On line) last accessed 28 June 2024, available at: https://www.southwalescommisioner.org.uk/en/yourcommissioner/police-crime-plan-2021-2025.
South Wales Police UK (2023). WWW.South Wales Police UK. available at: https://www.south-wales police/UK/news/2023/ion-jan/three-swp-special-officers-the-first-to-be-autherised-to-carry-taser-following-legislation-change.

South Wales Police UK (2023). WWW.South Wales Police UK. available at:
https://www.south.wales.police.uk/police-forces/south-wales-police/areas/stats-and-data/policies-and-procedures/use-of-police-powers/.


Squires, P., 16 Mar 2017, Handbook of Community Safety and Crime Prevention. Tilley, N. & Sidebottom, A. (eds.). Abingdon, UK: Routledge, p. 32-53 22 p.
Research output: Chapter in Book/Conference proceeding with ISSN or ISBN › Chapter

The European Convention of Human Rights (1998): Use of force in law enforcement and the right to life. The role of the Human Rights Council>Three SWP Special Officers the first to be authorised to carry Taser following legislation change. https://www.south-wales.police.uk/news/south-wales/news/2023/ion-jan/three-swp-special-officers-the-first-to-be-authorised-to-carry-taser-following-legislation-change/
Torres, J. (2020). Predicting law enforcement confidence in going ‘hands-on’: The impact of martial arts training, Use-of-force self-efficacy, motivation, and apprehensiveness. Police Practice and Research, 21, 187–203.

UCL (2023) Complex Picture Emerges Around Disproportionate Use of Taser in Some Communities. (Online) UCL News. Available at: https://www.ucl.ac.uk/news/2023/dec/complex-picture-emerges-around-disproportionate-use-of-taser-in-some-communities.

University of Edinburgh, 2020, p1. Accessed 01 July 2024
https://www.ed.ac.uk/institute-accademic-development/study-hub/learning-resources/literature-review.

White, M. D. & Ready, J. 2007. The TASER as a less lethal force alternative. Findings on use and effectiveness in a large metropolitan police agency. Police Quarterly, 10170-191.
Williams, H.E. Reinhard, D. Oriola, T.B. (2022). Fatal officer involved in shooting following the use of a taser, conducted energy weapon. The Police Journal, 95(4), 713-333. https://doi.org//10.11177/0032258x211030322
www.google.com.(n.d.) White%26 Ready 2007 – Google Search. (Online) Available at: https://google.com/search?q=White+%26+Ready+2007&aqs=chrome.69i57j33i160l2.18949j0j7&sourced=chrome&ie=UTF-8. Accessed 25 June 2024

















Appendix

Appendix I       The taser                                                                           
Appendix II      Research onion                                                                
[bookmark: _Hlk179106881]Appendix III     Public survey
Appendix IV    Police survey
Appendix V     Semi structured Interview questions


                                                                    
                                                                      



















Appendix I

 

Self Defence Taser
[image: TASER® 7 CQ Home Defense Shooting Stun Gun w/ Laser - The Home Security ...]
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The research onion
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Appendix iii

Should it be made mandatory for all Merthyr Tydfil police officers to carry tasers?

Questions/Survey: Public
1 Do you live in the County Borough of Merthyr Tydfil?
O YES
O NO.
 
2) Which age group are you in
 0-16, 17-21, 21-31, 32-42, 43-53, 54 plus
 
3) Are you male or female?
O Male
O Female
O Prefer not to say
 
4) What is your Occupation?
O Employed
O Unemployed
O Student
O Other
 
5) Do you know what a taser is?
O YES
O NO.
O Not sure
 (If No go to question 10)

6) Are you aware that not all Merthyr Tydfil (MT) Police Officers are issued with taser?
O Yes
O Not sure
O No
 
7) Should carrying a taser be mandatory in the MT Police force?
O Yes
O Not sure
O No
 
8) Do you believe that equipping MT Police officers with taser would increase public safety?
O Yes
O No
O Not sure
 
9) Do you believe that equipping MT Police officers with taser would increase your personal safety?
O Yes
O Not sure
O No
 
If you were being threatened, would you expect MT police force to use all necessary force to save you?
O Yes
O No 
O Not sure


comments
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Thank you

















































Appendix iv
Questions/Survey: Police
Should it be made mandatory for all Merthyr Tydfil police officers to carry tasers?

1)     Do you work mainly out of the Merthyr Tydfil Police Station?
         O Yes
         O No
         O Other
2)     Are you male or female?
        O Male
        O Female  
        O Other                                            
3)     Have you been asked whether or not you would like to carry a taser?
        O Yes
        O No
4)     Have you received any type of Taser training?
        O Yes
        O No
        If yes please go to Q5, if no please go to Q6
5)     Was the training adequate for you to use a taser safely?
         O Yes
         O No
         O Not sure
6)     Have you been issued with a taser?
        O Yes
        O No
7)     Should carrying a taser be mandatory in the MT Police force?
        O Yes
       O No
       O Wouldn’t carry a taser
8)     Do you feel safer for the public when carrying a Taser?
        O Yes
        O No
        O Don’t carry a taser
9)     Do you believe that equipping MT Police officers with taser would increase your personal 
        (Police officer) safety?
        O Yes
        O No
        O Not sure
10)  If you were being threatened, would you use the taser as a show of force but not fire it?
       O Yes
       O No
       O Not sure
11)  If you were being threatened, would you use the taser and fire it?
       O Yes
       O No
       O Not sure
12)  Do you think the mandatory carrying of taser would affect the trust/engagement between police
       and the public
       O Yes
       O No
       O Not sure
Comment: ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Thank you












Appendix V

Semi structured interview questions and answers
A senior member of staff gives information on Merthyr Tydfil Police Force, gathered by interview, a number of set questions were asked to so how the police worked in Merthyr Tydfil Police Force.

[bookmark: _Hlk179809633]Question: How many front-line officers are there in Merthyr Tydfil police force: 
Answer: There are 36 front line response officers assigned to Merthyr Tydfil

Question: How many Males Officers: 
Answer: There are 24 male officers and 12 female officers

Question: How many Special Officers:   
Answer: 3 female special officers at present.

Question: Anyone else that are deployed to the front-line Including volunteers: 
Answer: None at present.

Question: How many police officers are deployed on each shift (Should be, including holiday and sickness absentees).
Answer:
Team 1 - 6 officers

Team 2 - 6 officers

Team 3 - 8 officers

Team 4 - 10 officers

Team 5 - 6 officers

Question: Do the Merthyr Tydfil Police Force only police Merthyr Tydfil County Bough Council area: 
[bookmark: _Hlk179810175]Answer: No, the police officers from Merthyr are sent to other areas in Mid 
Glamorgan, such as Aberdare and Pontypridd.

Question: If no how many times a month would MTPF be called to another area:        
Answer: Roughly 24/28 times per month

Question: How many tasers are held at the Merthyr Tydfil Police station: 
Answer: There are 16 charged and available at all times
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