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History of Wales Air Ambulance

❖ Launched in 2001. 

❖ Was based in Swansea and Caernarfon airport.

❖They only had 2 helicopters.

(History and facts, 2018)



History of Wales Air Ambulance

2004-2006:

❖Introduced 

another 

helicopter.

❖Based in 

Welshpool.

❖5,000 missions.

2007-2009:

❖ Air ambulance of 

the year.

❖ 10,000 missions. 

(History and facts, 2018)



History of Wales Air Ambulance

2010-2012:

❖Air Ambulance team 

of the year.

❖14,500 missions.

2013-2015:

❖ Consultants and 

critical care 

practitioners join. 

❖ A&E-standard 

care on board.

❖ 19,000 missions.

(History and facts, 2018)



History of Wales Air Ambulance

2016-2018:

❖ Opened a 

head office.

❖Introduced a forth 

helicopter.

❖30K missions. ❖Biggest air ambulance 

operation in the UK.

(History and facts, 2018)



My experience

❖ How the shops 

work to gain 

donations.

❖Working with 

new and 

regular 

costumers 

(Wales Air Ambulance, 

All-Stars 2016, 2016)

❖Helped with 

confidence.



My experience 

❖It has helped with 

problem solving.

❖Helped with active 

listening skills.

(Wales Air 

Ambulance, All-Stars 

2016, 2016)



My experience 

❖Gotten to know the 

regular costumers. 

❖Gained good feedback 

from the staff.

(Wales Air 

Ambulance, All-Stars 

2016, 2016)



Thank you for listening

(Smith, 2016)
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