Technology in Elderly Care: Case Studies & Discussion

Case Study 1: Smartwatch Fall Monitor
Mr Patel, 84, lives independently and wears a smartwatch designed to detect falls and automatically alert emergency services. While the device offers peace of mind, it has triggered several false alarms, causing distress to Mr Patel and his carers. Some carers have become less responsive due to repeated false alerts, raising questions about the device’s reliability. Mr Patel values his independence but feels anxious about relying on technology that sometimes misfires.
Discussion Questions:
· What are the potential benefits and risks of the technology?
· Does it promote or restrict empowerment?
· Are there safeguarding or ethical concerns?

Case Study 2: Smart Medication Dispenser
Mrs Kaur, 88, uses a smart medication dispenser that gives audible reminders and alerts her daughter if she misses a dose. While this helps prevent medication errors, Mrs Kaur finds the loud reminders embarrassing when visitors are around. She also feels monitored and pressured, which sometimes causes her to resist using the device. The technology helps with safety but challenges her sense of autonomy.
Discussion Questions:
· What are the potential benefits and risks of the technology?
· Does it promote or restrict empowerment?
· Are there safeguarding or ethical concerns?

Case Study 3: GPS Tracker in Shoes
Mrs Green, 79, who has mild dementia, wears GPS trackers hidden in her shoes installed by her son. This device helps locate her if she wanders, providing safety reassurance for the family. However, Mrs Green was not fully informed about the tracking and feels her privacy has been violated. She worries that the tracking restricts her freedom and independence.
Discussion Questions:
· What are the potential benefits and risks of the technology?
· Does it promote or restrict empowerment?
· Are there safeguarding or ethical concerns?

Case Study 4: Smart Home Monitoring System
Mrs Ahmed, 86, has motion sensors installed in her home that alert carers if there’s no movement for an unusual period. While the system provides quick emergency response potential, Mrs Ahmed feels uneasy knowing she is constantly monitored, particularly in private areas. She questions whether the trade-off between safety and privacy is justified.
Discussion Questions:
· What are the potential benefits and risks of the technology?
· Does it promote or restrict empowerment?
· Are there safeguarding or ethical concerns?

Case Study 5: Telehealth Appointments Only
Mr Richards, 84, has transitioned to NHS care delivered exclusively via online video appointments. He struggles with digital technology and hearing difficulties, leading to feelings of isolation and a loss of personalised care. Mr Richards fears his health concerns are not fully understood, and he feels less involved in decisions affecting his care.
Discussion Questions:
· What are the potential benefits and risks of the technology?
· Does it promote or restrict empowerment?
· Are there safeguarding or ethical concerns?

Reflective Questions:
· Which technologies best support empowerment in elderly care?
· How can ethical concerns be balanced with benefits?
· What role should consent and older adults’ involvement have in adopting technology?

