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What is the workbook for?
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· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Within Policing, there is a victim at the heart of every incident police officers attend. Whether it is low level anti-social behaviour or high level such as domestic abuse. Police Officers must ensure that whatever the level of incident, they provide the same level of service towards the victim. This is outlined within the Victim’s Code of Practice which College of Policing (2021) states that within 12 rights, the code sets out the service and minimum standards that organisations must provide to victims which are also applicable to victims of all criminal offences. These 12 rights are then enhanced due to certain factors which pertain to if the victim is vulnerable or intimidated, persistently targeted or the victim of a serious crime. Throughout this essay I will talk about an incident where I provided a service tailored to a vulnerable victim of a crime and how I had to make sure at each point during the investigation I made sure they felt supported. From that, I will then look at the ways in which I made sure the child was not put in a place in which he could face repeat victimisation in order to safeguard him and make sure his mother did not repeat the offence.

The incident in question was a 14-year-old young man who had been assaulted by his mother. The child had reported it to his school teacher who in turn reported it to the Police. Upon arrival at the school, it was evident early on that the child was shaken up by the incident and had trouble speaking to me in order to give a statement. In order to make him feel more comfortable, one of his teachers sat with us while I took the statement so he felt more at ease. Assaults on children is currently a controversial topic which is called ‘reasonable chastisement’. In March 2022, The Welsh Government (2022) stated that under the Children Act 2020, all types of physical punishment including smacking, slapping and hitting are illegal and that this law applied to everybody in Wales. While taking the statement, the child became more comfortable to show the injuries he had sustained from the incident, which was a considerable deep scratch mark from his neck down his chest. The child also disclosed that his mother had been shaking him and smacking him across the head. This had become more serious than originally reported at which point it was decided that the child was not to go home with his mother at the end of the day and that he was to go to his father’s address until his mother could be spoken to in an interview in order to properly investigate the offence. 

A model that can be applied to this incident is known as ‘Routine Activity Theory (RAT)’. College of Policing (CoP) (2013) states that RAT suggests that a person may choose to commit an offence if they have the motivation to attack a target, the right target to attack and the target lacks the adequate protection. While this incident involved a mother assaulting a son, it was not known at that point if this was a one time incident or that it had been happening overtime and it was just caught out this time. However, from this, I then started looking at the issue at hand using the ‘Problem Analysis Triangle (PAT)’. This is a model where South Cambridgeshire District Council (n.d) states PAT is based on the idea that an incident/problem can only occur if the victim and offender are located in the same place with the absence of a capable guardian and that without any one of those elements, the problem may not occur. Using this theory, I was able to decide that by ensuring that the child did not go home that night with his mother, I had removed the victim element from the triangle. Due to the fact there would have not been a capable guardian in the location, it was down to removing either the victim or offender from the scenario and due to the fact the child had another place he could stay, the ‘victim’ was removed from the triangle thus ensuring that an incident/problem could not occur.

It was also understood from this incident that the child was to be considered vulnerable due to his age. CoP (2021) adopted the THRIVE definition of vulnerability and states that as if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation, then they are considered vulnerable. As stated in the introduction, the 12 rights that a victim of crime is entitled to are enhanced if the victim is vulnerable. Due to the age of the child, he was automatically considered vulnerable which in turn enhanced his rights. THRIVE stands for “Threat, Harm, Risk, Investigation, Vulnerability and Engagement.” CoP, 2021). THRIVE is important to apply to every incident as it makes it easier to understand what the incident will entail. Within South Wales Police, the control room often undertakes the THRIVE risk assessment during taking the initial call and will then pass it to officers for them to understand each point. Within this incident it was clear to see the Threat, Harm and Risk. The threat being the child’s mother, the harm being the injuries already sustained to the child and the risk of further incidents should the child return to the address after school that day. From there it was understood an investigation into the allegation would need to take place and then the child’s vulnerability was looked into. The child was vulnerable because of his age as already stated however he was the eldest child at home and lived only with his mother and his two younger siblings. The child was in a position that should these incidents occur, he would not be able to look after himself as there were no other adults in the property. The last part of the THRIVE assessment is Engagement. This is where officers decide what type of engagement is required with the child in order to properly get the evidence needed to investigate the allegation but also provide a professional service so that the child has a satisfactory experience with the Police.

After speaking to the child and taking a statement from him in the presence of a school teacher so he felt comfortable with someone he knew, I then linked in with the Sergeant of the Public Protection Team in order to inform her of what had happened and to get her advice as to what route to go down. Instantly it was decided that the child was to go to his father’s address after school that day and due to the fact it was a Friday the risk of the child going home and being a repeat victim to his mother of the weekend was too high to allow it to happen. The Office for National Statistics (2019) states that repeat victimisation is when someone is the victim of the same crime more than once within a 12 month period. With that in mind, I thought that it would be too unsafe for the child to return to the same address less than 24 hours after the incident due to the fact that it could happen again. After sorting out where the child was to be going after school, I then visited the mother in her place of work to inform her that she would need to attend the police station on the coming Sunday in order to be interviewed under caution for the offence. Following that, I then returned to the police station in order to complete a Public Protection Notice (PPN). The HMICFRS (2023) describes a PPN as an information sharing document that is used to record concerns about an adult or child which are then shared with partner agencies to aid in a multi-agency response. This was done in order to make Social Services and other agencies aware of the ongoing situation and to provide the family with more help. The PPN completed then went to the Multi Agency Safeguarding Hub (MASH). Multi Agency Safeguarding Hubs are a single point for all professionals to report safeguarding concerns across the area (Cwm Taf Morgannwg Safeguarding Board, n.d.). 

During the investigation of this incident, I consistently kept the National Decision Making Model at the forefront of my decisions in order to make sure I achieved the best outcome for the incident. CoP (2013) states that the NDM is made up of six parts, these being Code of Ethics, Gather information and intelligence, Assess threat and risk and develop a working strategy, Consider powers and policy, Identify options and contingencies and Take action and review what happened. At each point, I made sure I went through the model in a cyclical nature evaluating the incident to ensure I was still achieving the best outcome for the victim of the incident.

CoP (n.d.) states that Evidence Based Policing (EBP) is when policing policies, practices and decisions are challenged when the best available evidence is used to carry it out. By ensuring that this is carried out, it makes sure that similar incidents can be treated in a similar way if it is decided that it worked previously. It could also be understood by making sure that a detailed statement and other supporting evidence was obtained from the child that it was visible what decisions should be made for the safety of the child. If the child ever falls victim of abuse from his mother again, it is known instantly what works in relation to safeguarding the child and how to progress the investigation in a timely manner. As this had been a one time incident it was difficult to use the SARA model as it had not been something that was ongoing and by removing the child from the address for the foreseeable future, it was not something that needed a cyclical problem solving model applied at that time.

The service provided by the Police initially and ultimately Social Services going forward was a clear example of how agencies can work together to ensure that victims of crime and vulnerable people are looked after properly and the efficiency of an investigation. All agencies involved in dealing with the incident worked professionally to ensure the correct service was provided. 

Throughout this incident, I believed I did everything I could to keep the child safeguarded correctly. From dealing with the child initially to then interviewing the offender to then making sure other agencies were aware of the incident and the family to keep them at the forefront of their focus. By ensuring that the child was taken to his father’s address and not returned to his mother’s after school that day it ensured that he did not become a repeat victim should his mother have continued to abuse him as she previously had done. By making social services aware they were able to keep an eye on the family and set up supervised meetings and were able to help the family work through the incident. I also believe that I provided a professional service to the child and made sure he felt heard, looked after and that he was safe with Police aware of what was going on.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 


Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)








ANSWER:

Domestic abuse is a crime that is at the forefront of Policing. It is a crime that officers will typically attend every shift, sometimes multiple different incidents. Domestic incidents can come through as simple or very complex in nature which is due to a range of factors but each incident should still be investigated and dealt with in a robust way in order to achieve the best outcome for the victim but also to maintain a positive image of the Police service. Through dealing with complex domestic incidents, different issues can arise throughout the investigation that can turn the tide of the investigation and can threaten the outcome of the investigation. Throughout this essay, I will discuss a domestic incident that while investigating it, became more complex as the investigation progressed and discuss how I used the National Decision Making model to inform my decisions but also use Gibbs reflective cycle to analyse how I dealt with the situation and how I would provide a similar service to complex domestic incidents in the future. University of Edinburgh (2020) states that due to Gibbs reflective cycle cyclical nature it lends itself well to repeated experiences, allowing the person to learn and plan from things that went well or did not go well.

College of Policing (2015) states that the definition of ‘domestic abuse’ is “any incident or pattern of incidents involving controlling, coercive, threatening behaviour, violence or abuse between people who are aged over 16, are of have been intimate partners or are family members.” Instantly from this definition it can be understood that any domestic incident can be complex in nature due to the fact that it can involve current or ex partners or family members and can be any type of offence between the two involved parties. The Office for National Statistics (2022) stated that in the year ending March 2022, an estimated 2.4 million adults (1.7 million women and 699,00 men) experienced domestic abuse. However due to the complexity that domestic abuse incidents pose in terms of barriers of reporting, that number could be understood to be a lot higher.

Firstly I will talk about the incident that happened. The Police received a call that a female, who had previously been “kicking off” at the address earlier on in the evening but had left before other officers had attended to speak to her, had returned to the address “kicking off” again. As myself and my colleague made our way to the address, there was limited information around the facts of the incident with the male who was reporting the incident not engaging with the call taker telling them details of himself or the female in question. While still enroute to the address, another call was received this time from the female’s sister stating the female had called her stating she had been assaulted by the male who was originally calling. Due to this information, I started to apply the National Decision Model, with the first stage being “Gather Information and Intelligence” (CoP, 2013). The information available at this point was there was a female kicking off at an address that has allegedly been assaulted. This then shifted to the next stage of the NDM which is “Assess Threat and Risk and develop a working strategy” which is where CoP (2013) states this stage involves assessing the situation including any threat, risk of harm and potential for benefits. It was instantly decided that the female was to be spoken to while another officer stayed with the male. This was to be done to ensure that enough information was found out in order to make an informed decision in regards to arrest. Upon arrival at the address, the male was located at the window of the property saying that officers were not going to be allowed in and stated the female was around the corner of the building. I located the female and we escorted her to the police vehicle in order to speak to her regarding what had happened. While speaking to the female she started to disclose a number of assaults over a prolonged period of time ranging from being elbowed in the face to stabbing to strangulation. From hearing this, I went back to the Information stage of the NDM and understood that there were now multiple serious offences that needed to be dealt with robustly. Then I assessed the threat and risk and it was understood that this was more complex than originally thought and understood action would need to be taken which is when I looked at the next stage which is considering powers and policies. The powers available were arresting the male. The UK Government (1984) states that under Section 24(3) of The Police and Criminal Evidence Act 1984 if an offence has been committed a constable may arrest anyone who is guilty of an offence of any whom he has reasonable grounds for suspecting to be guilty of the offence. Due to this, I made the decision that the male would be arrested after speaking to the victim. As myself and another colleague went to arrest the male, it was understood he had left the address while we were getting the initial information from the female. From this we then decided to take the female to a hotel for the night due to the fact she did not have anywhere to stay. 






Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _30j0zll]Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 







Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 



















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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