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[bookmark: _Toc1600190361]Abstract 
The purpose of this research was to find out how technology is used to collaborate at the uwtsd and also to find out students' levels of training in technology and their opinions on weather training is needed to use technology.
These were our research questions: -
· Are you confident using technology to collaborate at the uwtsd.
· Do you think training is important for technology collaboration?
· As a student do you think technology will enhance your collaboration skills?
· Have you used technology before?
· How satisfied are you with the training provided at uwtsd?
· What is your level of training?
We did use a questionnaire to collect our primary data in a quantitative manner.
Our target was the uwtsd students.
The evidence in this research shows that technology has a positive effect on collaboration in learning at the uwtsd and also that training is needed to be able to use technology. It has made Integration to be also effective in all age groups and is also helpful for students with special learning needs.
On the other hand, the research also found out that students at the uwtsd needed more training to be able access most of the numerous collaborative learning materials at the uwtsd.
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[bookmark: _Toc1261980291]Introduction
My report is going to be concentrated on analysing the data we collected in our survey on the questions, “how we use technology to collaborate at the UWTSD and whether there is need to provide training on how to use technology to collaborate at UWTSD.” as our main research topic. Our main target was the UWTSD students of different ages and genders.
First before I proceed, I would like to define the meaning of Technology and Collaboration.
· Technology is that total sum of technical know-how which enables the transformation of an idea into a concrete form.
· Collaboration is the situation of two or more people working or doing something together to create or achieve the same result.
According to Fares Laroui (2020) collaboration is the situation of two or more people working together to create or achieve the same thing or result

I will also explore the following in my report: -
· Abstract.
· Research design.
· Research questions.
· Method.
· Ethical consideration.
· Results.
· Discussion.
· Conclusion.
· Reference list.
· Appendix.
After collecting and analysing our data, our research result proves that One of the ways we use technology to collaborate at the UWTSD is online learning agreeing with what other researchers say about online learning and teaching and anther other hand, that training is needed to use technology.
Bonk and Zhang (2006) Said online learning environment are becoming more frequent in teaching and learning than ever before.






[bookmark: _Toc681442474]Research design
· As maintained by MD Inaan Akhtar (2016) Research design is the conceptual blueprint within which research is conducted. A scholar for his research, prepare an action plan, it constitutes the outline of collection, measurement, and analysis of data. Research design is not associated to any specific way of data collection or any specific type of data.
· [bookmark: _Toc664692463]Research Question: -
1. First, we asked for the consent of the participants.
2. We asked for their ages which ranged from 18-50+.
3. We asked for their gender.
4. We asked them if they were confident using technology to collaborate at uwtsd.
5. WE asked if training is important for Technology collaboration
6. We asked as student do you think training will enhance your engagement and collaboration abilities?
7. We also asked them have you used technology before? 
8. How satisfied are you with the training provided at uwtsd?
9. What is your level of training?
· [bookmark: _Toc747684532]Method
We had to apply a research methodology that would suit the way we were going to conduct our research and also the way we were going to collect our data.
According to Derek Jansen and Kerryn Warren (2020) Research methodology simply refers to the practical “how’’ of any given piece of research. More specifically, it is about how a researcher systematically designs a study to ensure meaningful and reliable results that addresses the research aims and objectives
After carefully studding our research questions we decided to create a questionnaire to collect our primary data using the quantitative method of data collection. We also took into consideration the participants readiness to participate.
Secondly, we also decided to use the quantitative methodology considering ethical principles that were supposed to be taken into consideration.
We also used the non-probability sampling design approach. 
What I mean by non-probability sampling design approach is that we conducted our survey with people we have access to, our fellow students of uwtsd, by using online survey.
Some of the questions asked were
I. We asked for their consent.
II. Their age
III. The gender.
IV. We asked them if they were confident using technology to collaborate at the uwtsd
V. We asked them if they think training is important for technology collaboration?
VI. We asked them as a student do you think training will enhance your engagement and collaboration abilities?
VII. We asked them if they have used technology before?
VIII. We asked them how satisfied are you with the training provided at uwtsd?



· [bookmark: _Toc164153253]Ethical Considerations
Ethics may be referred to as doing what is morally and legally right in research. They are norms for conduct that distinguish between right and wrong, and acceptable and unacceptable behaviours in research.
· As maintained by Bickman and Rog (2009) Researchers need to take care of various ethical issues at different levels of this process. The reality is there can be ethical concerns at every step of the research process.
· According to Jensen (2002) The privacy, anonymity and confidentiality of the participants and data must be given due consideration.
· Informed consent is the prime responsibility of the researcher. A standard procedure in professional codes of ethics is ‘informed consent’ (Resnik 1998:133). 
· The researcher must take care of their own safety
· Participants must be given an option of rejecting data-gathering devices like camcorders, audio recorders etc.
· The researcher must reveal all the risks associated with the research to the participants. She should highlight all the negative and positive aspects of the research during the consent process. Aim, objectives and nature of the research, duration of the study, sponsors and other important information must be revealed to those taking part in the research.

· Results.

· 1- We started by asking our participants their consents to participate. All the 7 gave their consent to participate wilfully summing up an overwhelming 100%.
The results were 100% yes and 0% no.
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· 2- The second question was their age range.
30-39 years old were 3 participants summing up a 43%.
18-29 years old were 2 participants summing up a 29%
40-49 years old were 2 participants summing up a 29% as well.
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1. THE THIRD question was about their gender.
All the 7 participants who took part, all were women, and none was a male
See the graph: -
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· 4- I am confident using technology to collaborate at the uwtsd?
3 participants said yes summing up 43% 
3 participants said they strongly disagree 43% 
 0 participants disagreed 
1 said participant was neutral 14%     
                                                                                                         [image: ] [image: ]
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· 5- Do you think training is important for technology collaboration?
Of all the 7 participants who took part, all of them said yes and none of them said no. Summing up a 100% yes.
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· 6- As a student do you think training will enhance your engagement and collaboration abilities?
All the 7 participants who took part said yes and none said no summing up a 100% yes.
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· 7- Have you used technology before?
The 7 participants who took part, 6 of them said yes, summing up 86%
1 of the participants said no, summing up 14%.
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· 8- How satisfied are you with the training provided by uwtsd?
In this case we asked the participants to rate from 1-9
1 being unsatisfied and 9 extremely satisfied.
All the 7 participants voted an average number of 5.57/9

· 9- What is your level of training?
We asked the participant to rate from 1-9 their level of training.
All the 7 participants vote an average of 5.14/9




[bookmark: _Toc1268863271]Discussion
·  Before we started our research, I never considered how important training could be in the use of technology. Some of our participants who took part confirmed that training is needed for the use of technology. According to the data we collected, 43% of participants strongly disagreed they were confident using technology to collaborate at uwtsd.
According to Fausset, Harley, Farmer, and Fain (2013) Some seniors may be afraid of putting personal information on computer and would not want to learn computer skills until they feel they are safe going online. 
43% of our participants agreed they were confident using technology to collaborate at uwtsd.
If 43% of the students strongly disagree of having confident using technology to collaborate at uwtsd and 43% of the students agree having confidence to collaborate at the uwtsd then the only solution is to convince those who disagreed by giving them more training explaining to them why they must be confident using technology to collaborate.
As stated by Cristen (2009) Due to the enormous use of technology in the world in which we live, the use of technology in teaching and learning is essential if we are to make a lasting impact on how students learn. Now with the dawn of common core level and their importance on technology, the use of technology will become an even bigger priority in schools.
Before our research we hypothesised that our candidates would confirm that training is vital for technology collaboration, and it was so because of all our 7 candidates that participated, all of them agreed that training is important for technology collaboration.
According to Keser, Huseyin, and Ozdamli (2011) Technology increases student collaboration. Collaboration is a highly effective tool for learning. Students cooperatively works together to either create projects or learn from each other using technology. 
When we also asked our participants whether they thought training could enhance their engagement and collaboration abilities, and they all overwhelmingly said yes, confirming with our hypothesis. 
As maintained by Coffey (2012) Integrating technology and peer-led discussions of literature can enhance student engagement and motivation. Technology used in these small group discussions of literature includes wikis, online literature circles, and online book clubs. With these technologies, students can connect with readers from other schools, states, and even other countries.
Another question that did not confirm out hypothesis was when we asked the question whether our participants have used technology before. Surprising 6 of them said yes and 1 of them said no, going contrary to our hypothesise.
We were also surprised that the level of training the participants confirmed they have received at uwtsd was just average. This most not be so because research have proven that the more training a student receives the better his/her performance.
According to Courduff (2011) Technology is capable of unlocking keys of learning with all students. This includes even students with special learning needs.

[bookmark: _Toc473471447]Conclusion
The result of this report shows that technology has a positive effect on student learning expectations and out come at the uwtsd. The result of the report also shows that technology integration is becoming more in used at the uwtsd. Technology integration is shown to be effective in all age groups according to the research results.
On the other hand, if we use technology in a controlled way with maximum efficiency then it would aid in a sustainable growth especially in the domain of education, but if we use it without any limits and without any co-operation then it would lead to destruction rather than growth or collaboration.
In all this, I will conclude that the before our research we hypothesised that younger people felt more confident using technology than the older people, but our research has proven us wrong.
Does the research result also prove Fausset, Harley, Farmer, and Fain who still maintained that older people are less confident using technology wrong? No.
According to Fausset, Harley, Farmer, and Fain (2013) Some seniors may be afraid of putting personal information on computer and would not want to learn computer skills until they feel they are safe going online.
We could also carry out our research successfully because of the technological devices which were at our disposal.
Technology integration has the following benefit: -
1) Enhances students' engagement.
2) Enhances students' motivation.
3) Enhances students' collaboration.
4) Increases students' technology skills.
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[bookmark: _Toc1924479910]Appendix A – A blank copy questionnaire.
1. I consent to take part voluntarily.
2. Age.
3. Gender.
4. I am confident using technology to collaborate at uwtsd?
5. Do you think training is important for technology collaboration?
6. As a student do you think training will enhance your engagement and collaboration abilities?
7. Have you used technology before?
8. How satisfied are you with the training provided at uwtsd?
9. What is your level of training.
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