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The duty of police officers includes several important responsibilities. These include maintaining the peace, protecting persons and property, prosecuting crimes and arresting criminals, and upholding the law (Bouza, 1990). According to Cox (1996), without the public support, the police will suffer from extreme pressure whilst carrying out their duties and furthermore, the police will lack intelligence to investigate crime due to the lack of communication with the public. 
         In the 1970s, neighbourhood policing has become a priority in police forces, with officers working with communities to develop on public interaction (Stevenson, 2008). This is in support with Sir Robert Peel's principles of policing. The principles highlighted that it is important to maintain the public relations at all times. Furthermore, by having a secure and respected relationship with the public, it will increase the efficiency of policing (Lentz & Chaires, 2007). However, unfortunately in the 21st century public relationships have become increasingly difficult to maintain, which makes it difficult for police to fulfil their responsibilities. As suggested by Franklin et al (2019), the main cause of the breakdown between the community and the police, is the interference with the media. According to Iyengar (1991) in news media reports, criminality reality tv series, crime dramas, and newspapers, police officers are often misrepresented. 
             As argued by Mbuba (2010), there is a shortage of research on the effects of good police behaviour. Most of the time, police behaviour is productive, although when the police make an error or behave inappropriately, the media is quick to publish and share the incident. To support this further, according to Weitzer (2002), negative incidents of policing are more likely to be publicized by the media based on the likely hood of an increase in interest. 
           As highlighted by Franklin et al (2019), the public's perception becomes crucially significant because citizens will become less likely to comply with police officers and follow the law if the police are not seen as effective. Alternatively, increased crime rates can also result from a refusal to engage with the local police departments. For example, refusal to report a crime (Davies, 2014). When analysing statistics, there has been an increase in the crime rates by at least 6% each year from 2010 to 2019 (Home Office, 2020). Alternatively, according to reports, the UK public confidence in policing has fallen by 2% each year from 2016 to 2020 (Police Federation, 2020). According to the Crime Survey for England and Wales (2020, p.1), the public confidence in the UK currently stands at 50% of people agreeing that the police are carrying out their role “fairly well” and 20% of the public agreeing that the policing is carried out to a “high standard”. Therefore 30% of the UK have expressed their negative opinions of the police in 2020. To summarise these results, there could be a connection between the crime rates and the public confidence in police officers. 
             Adepeju and Jimoh (2021) predicts that the next poll would show a significant reduction in public confidence in policing. This hypothesis is based on the 2021 public reactions from the media during the COVID pandemic. As stated by Scotland Police (2020, p.2) “This pandemic continues to present huge challenges for policing”. According to several media outlets, there have already been several protests in 2021, during which the police have been criticised on how they dealt with the dispersal and adequately controlled the situation especially during a national lockdown (Police Foundation, 2020) (National Police Chiefs' Council, 2020a) (James et al, 2020).  
            One study showed that a quarter of the population (25%) did not follow the regulations for limited travel, as well as three quarters (75%) did not follow the guidelines for social isolation during quarantine (Smith et al, 2020).  When confronted, the public's most common response was that they have a lack of confidence in the police work and the government (Police Foundation, 2020). Commonly throughout the pandemic several media reports were accusing police officers of not complying with the law, especially when it came to wearing face coverings in public. The public expected the police to follow the same laws and establish a standard (Webster, 2020). 
              Furthermore, the media were quick to report the lack of visibility of policing during the pandemic. As highlighted by Farrow (2021), many media sources have criticised the police for failing to control the public, but when officers enforced the law, they were condemned for abusing their authority by giving out penalties on the spot during random vehicle stops (Metropolitan Police, 2020). Furthermore, many media outlets noted inconsistencies in police visibility and efforts across various communities, raising questions not just about performance but also about fairness, with several believing the laws were applied more harshly to a certain community compared to others (James et al, 2020). 
               The London and Birmingham riots were two recent events. In response to Sarah Everard's death, an important legislation was being introduced in parliament to give police more powers to control and disperse any protest until it becomes out of hand (Hancock, 2021). Following on from this, according to Pazzanese (2021), the media was “trying to cause a public reaction towards the bill”. The analysis and the selfless acts of the media presenters have resulted in several protests that turned into riots in Birmingham. The protest, labelled "Kill the Bill," resulted in the vandalism to many police vehicles and the injuries of eight police officers (Gregory, 2021). As stated by Halliday (2021) TV and social media fuelled the chaos during the riots. 
              According to Ramirez (2021, p.11) social media is “a killer” for public confidence in policing, furthermore Mcgarry (2021) highlighted that during the riots, social media helped plan and spread the word for others to gain an open invitation. As the police continue to play a key role in addressing the national epidemic, a lack of compliance from the public can be considered to have a relation to the increase of negative reports from media outlets (Police Federation, 2020). As a response to the decrease in confidence statistics, the National Police Chiefs' Council (2021) have introduced several approaches to overcome non-compliant individuals. However according to the report, the new initiatives have already been placed under considerable scrutiny by the media. As stated by Laufs & Waseem (2021), if the UK is to conquer the virus, it is critical that the media discourage large events such as protests. This will encourage the police to focus on enforcing social distancing and restricted travel regulations and overall gain public confidence once again (Cook and Clark, 2021). 
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