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[bookmark: _Toc214645877][bookmark: _Toc214646114]1. Analyse the personal employability skills required for this job
[bookmark: _Toc214645878][bookmark: _Toc214646115]1.1 Job Vacancy Overview
Invisible Walls in Wolverhampton listed a job for a Family Support Worker on Indeed UK. They are seeking both part-time and full-time workers, with a starting pay of £12.21 per hour (Indeed, 2025). The main goals of the job are to help families with difficult situations, promote safety, and work with experts from different agencies.
[image: ]
Figure 1. Screenshot of Family Support Worker Vacancy (Indeed, 2025)
This vacancy shows a clear and current picture of what is needed for this role in health and social care in the UK.
[bookmark: _Toc214645879][bookmark: _Toc214646116]2. Essential Skills for Employment as a Family Support Worker
The Family Support Worker (FSW) plays a crucial role in supporting families and keeping them safe in the UK. According to national guidelines, such as the NHS Knowledge and Skills Framework and the advice from Working Together to Safeguard Children (NSPCC, 2018), there is a need for a mix of job-related skills, communication skills, and the ability to reflect on one's own work (NHS, 2024).
Here is a complete overview of the important skills needed.
[bookmark: _Toc214645880][bookmark: _Toc214646117]2.1 Communication and Interpersonal Skills
FSW job descriptions usually highlight the importance of communication because this job involves working closely with families in difficult situations, understanding what they need, and helping them make positive changes. According to Thompson (2021), being non-judgmental, showing empathy, and listening closely are important parts of good communication. The job also needs someone who can "build trust with families. " This is very important for treatment that focuses on relationships and has been shown to encourage families to get more involved. (Roman et al., 2025).
[bookmark: _Toc214645881][bookmark: _Toc214646118]2.2 Knowledge Safety and Risk Evaluation
FSW jobs involve working closely with families who are facing difficulties. Due to this, it's important to understand what they need and help them make positive changes. Therefore, job descriptions often highlight the importance of strong communication skills. Thompson (2021) states that really paying attention, showing understanding and care, and not judging are all important parts of good communication. Also, the job needs someone who can "gain the trust of families. " This is very important for therapy that focuses on relationships and has been shown to encourage families to get more involved (DFE, 2022).
[bookmark: _Toc214645882][bookmark: _Toc214646119]2.3 Multi-agency Collaboration and Professionalism
The job ad highlights joint working with social workers, health visitors, schools, and services for young people. For effective multi-agency working, needs:
· Negotiation skills
· Professional limits
· Information exchange in compliance with safeguarding laws and GDPR
Facilitated interprofessional collaboration radically improves family outcomes and limits care duplication, as agreed upon (Sidebotham et al., 2010).
[bookmark: _Toc214645883][bookmark: _Toc214646120]2.4 Time management, organising, and case recording skills
Family support workers must be very organised to deal with many different situations at the same time. Organisations like the Social Care Institute for Excellence require careful record-keeping. This is very important for keeping evidence safe (SCIE, 2023).
Many local governments are now using digital case management systems, so being able to use technology well is becoming really important.
[bookmark: _Toc214645884][bookmark: _Toc214646121]2.5 Employability and Personal Qualities
The job vacancy emphasises solving problems, being flexible, and staying strong. These follow the wider job needs outlined by Skills for Care (2025), which include:
· Resilience on an emotional level
· Flexibility in handling emergencies
· Self-reflection in the workplace
These qualities help to build strong, lasting relationships with families facing challenges like poverty, mental health problems, or domestic violence.
[bookmark: _Toc214645885][bookmark: _Toc214646122]2.6 Understanding of Local Support Services
Family Support Workers must know local early help pathways, community services, and voluntary organisations. This ensures families receive coordinated holistic support addressing housing, finances, mental health, education, and parenting—key contributors to family wellbeing (Skills for Care, 2025).

[bookmark: _Toc214645886][bookmark: _Toc214646123]3. Self-Evaluation of Current Skills 
Given the requirements of the Family Support Worker (FSW) position, this section provides a complete look at the student's current job skills. The evaluation includes academic writings, reflective methods like SWOT analysis and Gibbs' (1988) Reflective Cycle, as well as skills learned through the Health and Social Care (HSC) program. To know one’s strengths, areas to improve, and future job needs, they need to carefully look at themselves (Gibbs, 1988). To be a Family Support Worker, communication skills, keeping families safe, multi-agency collaboration, using technology, and being strong emotionally are needed (Skills for Care, 2022). I am well-prepared for this position because of my previous job experience and the help I have given to others.
[bookmark: _Toc214645887][bookmark: _Toc214646124]3.1 Strengths
Communication and Empathy
I worked in home care for four years (2012–2016), which helped me develop interpersonal and communication skills. Active listening, understanding others' feelings, and being aware of emotions—these important skills listed in the Family Support Worker job description—were needed when working with people who are in difficult situations. According to Roman et al. (2025), Research shows that having strong communication is important for creating trust with families, getting them involved, and helping them change their behaviour. This experience is like what Family Service Workers do in real life. It involves helping parents, solving problems, and building a good relationship with children.
Organisational and Time-Management Skills
From 2017 to 2024, I needed strong organisational skills like budgeting, planning meals, making schedules, and balancing different goals to run a home. According to Li and Xu (2021), managing time punctually and staying organised are very important skills for getting jobs in social care. FSW tasks like scheduling meetings, updating case notes, and managing caseloads can be done successfully by someone who can multitask at once, especially when working against strict deadlines.


Care Planning and Record-Keeping
In the past, home care responsibilities included making care plans, managing medications, and communicating with healthcare professionals. This shows that I know how to keep good records, follow evaluation steps, and take responsibility. These skills are important for Early Help evaluations, family support plans, and writing case notes in local government work (DFE, 2018).
Teamwork, Collaboration, and Networking
I work successfully in collaboration and is confident when communicating, which fits well with the teamwork needed in different agencies. Family support workers often help groups of volunteers, social workers, housing services, schools, and health workers. The "Working Together to Safeguard Children" report (2018) states that the student’s experience communicating with families of residents and care home staff shows they understand how to work together and share useful information.
Emotional Resilience and Motivation
Long-term caregivers show determination, strength, and the ability to stay calm in stressful situations. Taking care of families in tough situations can be very emotional. Studies show that being strong and able to handle challenges is an important skill for people who work in family support jobs (DFE, 2022).
[bookmark: _Toc214645888][bookmark: _Toc214646125]3.2 Areas in Need of Improvement
Even though I have strong practical and interpersonal skills, I still need to work on some areas to meet the current UK standards for Family Support Workers.
Child-Focused Practice and Safeguarding Laws
Even though I have worked with vulnerable individuals before, I need to understand the current laws about protecting children. It is important for family support workers today to know about the Children's Act of 1989 and 2004, Early Help guidelines, keeping children safe in their surroundings, levels of need, and working together with other agencies (DfE, 2025). It is important to complete Levels 1-3 of the safety training.

Systems for Case Management and Digital Literacy
Most local authorities use computer programs like Liquidlogic or EHM to manage cases, so being good with technology is becoming very important. Even though I have some basic computer skills, I need to get better at online recording, managing data, and communicating digitally. NHS England (2021) highlights that being good with technology is very important for today's health and social care workers.
Identity as a Professional and Employability
I'm still trying to build a professional identity for myself in the UK. This includes getting updated references, creating a professional image, and having an online profile on LinkedIn. Building a good personal brand is important for getting a job in the UK health and social care industry (Venciute et al., 2024).
Understanding of Early Assistance Frameworks
I need to learn more about ways families can get support, how to move up or down in services, what the local authority looks for, and how Early Help programs are assessed. These are important for the job and are connected to official rules.
[bookmark: _Toc214645889][bookmark: _Toc214646126]3.3 Resources for Self-Evaluation
I have used different ways to think about strategies to help me grow at work and in my personal life:
· SWOT analysis helped find opportunities (HSC qualification), threats (not enough UK-specific safeguarding knowledge), weaknesses (digital systems), and strengths (empathy and communication skills).
· The Skills Audit (University Employability Module) showed that I have good people skills, but I still need to improve my digital skills and knowledge about policies.
· Feedback from peers and teachers has increased confidence in teamwork and written communication.
· Gibbs' Reflective Cycle (1988) is a guide to help caregivers think about their past experiences. It shows them how to find ways to do better and recognise what they did well.
When brought together, these tools help to keep improving and meet the UK social care guidelines for reflective practice.
[bookmark: _Toc214645890][bookmark: _Toc214646127]4. Building a Professional and Personal Brand
More people agree that personal branding is important for health and social care workers to show their value, skills, and commitment to good behaviour (Kaufman, 2020). My personal brand shows that I am kind, reliable, and committed to helping families. It also emphasises my ability to connect with others, understand different cultures, and my experience in offering care.
[bookmark: _Toc214645891][bookmark: _Toc214646128]4.1 Strategies for Personal Branding
1. Professional Resume and Cover Letter: Changed to consider HSC language, family-focused values, and safety awareness.
2. LinkedIn Profile: Classes, helping out in the community, getting certificates, and writing useful articles are ways to show I am committed to improving myself.
3. Proof of HSC Training and Safety Measures: Completing training provided by local leaders and the NSPCC to build trust.
4. Focusing on Continuous Learning: Showing CPD qualifications (like training on domestic violence and understanding mental health).
5. Focusing on being Multilingual and Understanding Different Cultures: These help include everyone and are good for different communities.
[bookmark: _Toc214645892][bookmark: _Toc214646129]4.2 Professional Identity
Building a professional identity will keep going through:
· Time spent helping out or being in places that support families
· Going to meetings with different groups
· Understanding and following the rules of how to act in a job
· Continuous self-reflection
· Building relationships with community groups and workers
Professional identity is not fixed; it evolves as experience and confidence grow (Li and Zhu, 2023).

[bookmark: _Toc214645893][bookmark: _Toc214646130]5. My Contribution to the Job Role (Unique Selling Point)
I have several strong reasons for Unique Selling Points (USP) as follows:
1. More than seven years of caregiving experience, which is an important skill for family support roles.
2. A good understanding of family habits, budgeting, and taking care of children helps to see the challenges families face.
3. Communicating in different languages and understanding different cultures helps provide services that include everyone.
These traits provide a strong foundation for becoming a good family support worker.
[bookmark: _Toc214645894][bookmark: _Toc214646131]6. Action Plan and Timeline (Five Years)
[bookmark: _Toc214645895][bookmark: _Toc214646132]Table 1. Five-Year Employability Development Plan
	Goal
	Actions
	Resources Needed
	Timeline

	Get a position as a family support worker
	Apply for trainee or part-time posts
	Updated references, LinkedIn, and CV
	Three to Six months

	Learn about safeguarding
	Apply for jobs as trainees or part-timers
	NSPCC; training for local authorities
	Six months

	Become more digitally literate
	Train in Excel, digital communication, and case-management systems
	Online free courses (NHS, CPD)
	Six to Twelve months

	Create a network of professionals
	Participate in workshops with local authorities and join LinkedIn groups
	Events for networking
	One to Two years

	Gain awareness about early assistance
	Quick classes; observe Early Help teams
	Training for councils
	One year

	Become more qualified
	Advance to Level 4–5 HSC certification
	Finance for University
	Two to Five years



[bookmark: _Toc214645896][bookmark: _Toc214646133]7. Communicating Skills to Employers
I will share my professional identity and skills with the employers through:
1. A personalised resume that shows my HSC education, organisational skills, and caring nature.
2. A LinkedIn profile that clearly shows my work achievements and personal values.
3. A personal statement that shows understanding of keeping children safe, caring for them, and focusing on their needs.
4. Use real-life caring situations to do interviews.
5. An online portfolio that shows my continuing professional development achievements, notes on my learning, and certificates.
[bookmark: _Toc214645897][bookmark: _Toc214646134]8. Conclusion
This study examined the skills a family support worker needs in the UK. It also assessed the students' current skills and created a plan to help them get ready for their jobs. I have interpersonal skills, am good at organising and caring, which makes me a suitable candidate for the job. However, I still need to work on safety, digital skills, and early help procedures. I will be well-prepared to get the job I want and move forward in the health and social care field by using the personal branding strategies and development plan.
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