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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be discussing and comparing the coping strategies that I have developed and applied to allow myself to minimise stress and build resilience as I began my career as a Police Constable. I started my police training school in September 2022. Training school was very intense, the six-month course entailed classroom-based learning and practical’s allowing us to apply our knowledge to real life policing scenarios. This essay is going to be reflection and I will be using Borton’s “Model of Reflection (Borton, 1970) to allow structure throughout the essay. Borton’s reflective model is spilt up into three stages. Firstly. “what?” which will define stress and resilience and explain the importance of building your resilience and managing stress levels in personal and policing context. Secondly, “so what?” this will discuss coping strategies that I used. The final part of the reflective model asks “now what? This is where I will assess and compare coping strategies reflectively. 

Washington University research identified there are four key ingredients to develop coping skills for resilience and they are connection, wellness, healthy thinking and finding meaning (Washington University, 2015). A summary of all four Connection is about building connections with those who support you were as wellness is focusing on self-care for example, nutrition, sleep patterns and exercise. Healthy thinking is all about your mindset and finding meaning is celebrating your own strength and growth (Washington University, 2015). Following this the National Health Service (NHS) state that there are ten different stress busters that you can do to minimise your stress levels a few of the busters include connecting with people, have some ‘me time’, take control and be active (National Health Service, 2022). Examples I used to build resilience and cope with stress levels was exercising, talking with friends, and setting myself goals. 


Mind, a mental health charity states that resilience is having the ability to adapt quickly when faced with challenges (Mind, 2020). This is important in the role of a police constable, the Police Federation research confirm that officers are stressed, exhausted and are consistently expose to things people should never have to see (Police Federation, 2019). World Health Organisation (2023) defines stress as a state of worry or mental tension caused by a difficult situation. World Health Organisation (WHO) indicates that everyone will experience stress in their life but how we respond to stress will make the big different to our well-being. (World Health Organisation, 2023). This emphasises the importance of building up resilience as a police officer because of we response to the stress will determine the impact of our well-being to overcome the stress. 

The obvious one why police officer needs to be resilient is how often they are exposed to trauma, as the Police Federation (2019) has confirmed officers are being exposed to things people should never have to see. For example, fatal road traffic collisions, sudden deaths and cases involving young children. On the other hand, despite being exposed to trauma the job itself is challenging and very tiring due to the demand in the area and having to work the shifts that consist of two-day shifts, two afternoon shifts and finishing off on two-night shifts. The College of Policing (COP) backs this up by saying policing is extremely challenging working environment and states officers are often dealing with traumatic and distressing events and situations (COP, 2020). 

This does not help when it comes to sickness levels with response officers in the police. The COP research shows that response officers account for the most sickness absence (COP, 2018). The Home Office (2017) reported that in 2017 there were 2358 full time officers on long term sick. In comparison to 2022, there were 4655 full time officers on long term sickness. This indicates that response officers are working below demand, and this has potential to increase stress levels for police officers. The Royal United Services Institute for Defence and Security Studies (2022) argues that even with the recruitment of the new 20,000 police officers by March 2023 this will do little to resolve the gap between demand and resources. 

The next stage of Bortons reflective tool is “so what?”, the issues have been discussed above, so importantly what have I done to build resilience and minimise my stress levels. 

The first tactic is exercise, in policing despite needing to be physically fit you need to be mentally fit to do the job. I go to the gym three times a week and going on walks to hit my daily step goal. I tend to keep it simple like go for walks. It is fact that even 10 minutes of brisk walking increases our mental alertness, energy, and positive mood (Mental Health Foundation, 2023). I would go on walks with my friend whose partner is currently a police officer so talking to her would always release any stress because she understood. Azizi-Rostam (2020) emphasised the importance of exercising regularly as it plays a key role in reducing and preventing the effects of stress. This has led to an increase of my physical fitness and has benefited my mental health that will also help me building resilience. 

The second tactic which may seem unusual to some, is sleeping. I find that good night’s sleep puts the world to rights, it is also important for my emotional health. 
Research conducted by a student at Oxford University claims that quality sleep has serval benefits in improving decision making, taking control and emotional reaction, all of which are components of resilience (The Sleep Charity, 2021). I moved out of my family home in my initial police training, despite the stress of moving out of my family home I made sure this did not impact my training. When moving in my new home, my bedroom was my first priority because I wanted to make sure I had a space that was uncluttered and where I could unwind after a long day. Psychreg (2023) confirms that having a tidy and organised home can significantly impact your mental health. The research also confirms that having an untidy living space can contribute to increased levels of stress and ideally this is what I want to avoid. (Psychreg, 2023). 

 
The above list is not exhaustive, and I am sure there is many more strategies, but the two strategies above reduced my stress levels. Each of my strategies are completely different but they worked so well for me. I will continue with both strategies throughout my career as I need to be physically and mentally fit to do my job. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing is a unique career, especially those officers on the front line responding to emergency calls from member of the public. The job itself is physically and mentally demanding and is deemed a dangerous job for many reasons. One reason being they put their lives on the line and put themselves at risk to protect the public. Conflict in this job can vary from physical conflict and emotional conflict. There are different pieces of legislation and guidance that outline officers on how to approach and deal with conflict. The legislation and guidance will be discussed in this essay, this will be done using an incident which has happened in my tutorship in my policing career. I will describe the incident briefly from start to finish and I will reflect on my performance during the incident that will be discussed in essay. 

To begin with I will describe the incident that I have attended, to be compliant with data protection some details will be made ambiguous to the reader of this workbook. 

This call was received to police prior to my shift starting in the afternoon, when I attended my designated police station to start my shift within two minutes there was an assistant shout which means there was officers at the scene requesting urgent assistant from other officers in the area. In simple terms requesting back up. We were passed a brief description of what was going on. A young male was resisting with officers and being was being obstructive when officers were trying to support him. The same male had rung police saying that he does not want to be here anymore and wants to end his life, he rang police because he wanted further support with his mental health. Even though officers were trying to calm the male down he was still being obstructive and was attempting to harm himself by headbutting the ground. For the safety of the male, he was placed into handcuffs to the rear to stop him from trying to hurt himself and others around him. Despite officers trying to help the male and get him the support he needs he was very intoxicated and was hitting, kicking, and spitting at officers. Prior to my attendance the boy had already spat at on officer, Due to the male spitting and threatening to keep spitting I placed a spit hood over the boy’s head in order for him to stop. The Police Federation (2019) describes a spit guard as a ‘light weight mesh fabric hood to minimise the risk of viruses to police officers. Prior to the physical assault from the victim, he had been verbally abusing officers and members of the public. At this moment, the male was committing public order offences, but officers’ priority was his mental wellbeing. 

On arrival to the incident there was a large crowd of youths surrounding the area where there was police presence, and the crowd of people was the friendship group of the male who had called police for help.

The youths were also being obstructive towards police and was antagonising the male. Community support officers who were also at the call were trying to move the youths on to deescalate the situation. The male was still kicking out attempting to assault officers even though he had been told to stop multiple times. For this reason, fast strap restraints were fastened to the males’ legs to allow officers to regain control. My tutor made the decision for the fast straps to be applied, this is when I remove the straps from my tactical vest and applied them to the young boy’s legs. I found it really difficult to apply them because he was still kicking out and I was mindful of my positioning on the floor whilst trying to apply them. Another office assisted myself and my tutor by applying additional pressure to the bottoms of his legs, this then allowed me to apply the straps successfully.  Warwickshire police (2023) explains that restraint equipment aids in controlling behaviour and preventing harm to everyone involved. When using force on members of the public it is so important to ensure your body worn video (BWV) is recording. In an ideal world, you would think that public would not assault police knowing they are being recorded. However, a report conducted by the COP found that were an increase of assaults on police officers wearing BWV (COP, 2021). 

Throughout the episode of the male kicking out and trying to assault police, both his parents were present. I understand the public perception of police using force in public is not great however, I imagine it must not have been nice for the boy’s’ parents having to watch their son be restrained by police using handcuffs, fast straps and a spit hood. The Association against abuse of police powers and privileges (AAAPPP) argues that the public has limited awareness of what police can legally do when using force and most importantly 83% of those that took part in a survey said they support police using reasonable force (AAAPP,2020).

After gaining control of the situation and the male calming down he was placed into the rear of a police van, and he was placed in the back of the cage. I made this decision so I was able to keep control of the situation and I hoped that members of the public would move on.  My tutor sat with the male in the back to prevent him from self-harming in the back of the cage by headbutting, this is what majority of people do if their being detained or arrested. 

I consulted with the with the approved mental health professional (AMPH) to seek some advice because I was considering detaining the male for his mental health to take him to a place of safety and get him the help he needs.

AMPH’s are mental health professionals who have been approved by local authorities to perform duties under the Mental Health Act, their responsible for arranging the mental health assessment (Mind, 2017). I spoke to the AMPH on my works mobile, and I explained what has been going on, I told the AMPH how the male was feeling, what he has said, and I explained his behaviour. After a in depth conversation with the AMPH, I was given guidance to detain the male under the MHA 1983.This was when I spoke to the male and explained we are here to help him, and I questioned him to get a better understanding of what he was struggling with. The young male was then told he was being detained under section 136 of the Mental Health Act.

The Mental Health Act (MHA) 1983 gives the police powers with and without a warrant to protect a person. Section 136 of the act enables a police constable with a warrant to remove a person suffering from a mental disorder and needs to be in immediate need or control to a place of safety (Mental Health Act 1983). A place of safety can include: 
· Hospital 
· Care home 
· Police Station 
· Home address.

Following the S.136 detention the male’s behaviour changed instantly. He began shouting and screaming abuse at officers. I asked other officers to back off so I could speak to the male on a one-to-one basis. The male started to cry and felt like he was being punished for suffering with his mental health. I negotiated with him into removing the fast straps and spit hood on the basis he would promise not to kick out and spit at myself or other officers. The male was sobbing apologising about his behaviour. I believe at this point the boy had worn himself out from fighting with us on and off for over an hour. 

Since starting response, I have met this young boy on a few occasions, and he was well known to police but not for anything criminal. I have built a rapport with him from previous calls, we were on first name basis with each other, he would always address me by my first name. I got into cage with him, and I used active listening skills with the male whilst he unloaded, I was mindful of being in a close proximity of the detainee because of his actions so I watched him closely to assess whether his mood was changing. My tutor was observing us from the van as a safety measure. I sympathised with the boy and told him that despite the fights with officers and being placed into handcuffs there is no criminal element in this at all and we are only here to protect him from further harm and to support him.  Despite being in the van with somebody who has been assaulting officers, I felt calm, and this is because of my officer’s safety training on how to manage conflict. I believe that my rapport with him and my communication skills calmed the male down. 

This is proof that listening and communication skills are vital being a police officer, using force will always be a last resort when a prisoner or detainee is kicking off. A police mnemonic ‘LEAPS’ helps officers to remember a communication model that can assist them when communicating:
L - Listen
E – Emphasise
A- Ask
P – Paraphrase
S- Summarise


Ultimately, my rapport and communication skills I used kept the male calm and compliant after he was being detained. 
This achieved the best outcome because the male was successfully conveyed to hospital and then to a mental health hospital where his assessment was conducted. Reflecting on my role at this call, I heavily contributed and the only thing I could do differently in this scenario is that I wish I began communicating with male the minute I booked off at the call, even though emotions were high for him I believe a friendly face of an officer would have calmed him down. However, I completely understand why the officers used force because the male was being violent towards officers and the force used was fully justified and proportionate. I have been exposed to frequent conflict throughout my tutorship period and I felt confident in dealing and using my appointments to protect the victim, myself and my colleagues. 


Police officers use of force is governed by three main areas of legislation:
Common Law, Section 3 Criminal Law Act 1967 and Section 117 Police and Criminal Evidence Act 1984 (Avon and Somerset Police, 2023).  Any force used by police officers must be: 
Justified, Proportionate, Legal, Accountable, Necessary and Ethical. All police officers are required to attend officer safety training annually to refresh on skills and learn any changes that has been implemented by the College of Policing (COP). COP introduced the National Decision Mode (NDM) to allow everyone in the police to make decisions and to give a structed rationale of what decision was made and why (COP, 2014). The NDM has six key elements: 
1. Code of Ethics 
2. Gather information and intelligence 
3. Assess threat and risk and develop a working strategy.
4. Consider power and policies 
5. Identify options and contingencies 
6. Take action and review what happened. 


The Code of Ethics (COE) is at the centre of the NDM, this is because police decisions need to be consistent with the policing principles and standards of behaviour (COP,2014). COP (2014) emphasise that the COE aims to support the policing profession to deliver the highest standard of service to the public (COE,2014). 

The NDM and COE support police officers on and off duty, despite all given support officers need to deal with every incident individually as not everything goes to plan.


The Betari Box Model illustrates how attitude and behaviour are affect by others and how other people’s attitude and behaviour can affect other people. The cycle also represents how others behaviour can affect our attitude and affect our behaviour (Revolution Learning and Development, 2023). Putting it into policing context, if you have a prisoner and an officer demonstrating negative behaviours and attitudes, it is likely that they will continue to influence each other, and it will be a vicious cycle. Being a police officer, it would be your responsibility to recognise this cycle and break it. This reflected in my role with the male, where his behaviour and attitude were the complete opposite to mind and my attitude towards him possibly influenced him to change his. 
Reflecting on my performance I am happy with how I dealt with this incident. It is important to remember that conflict is not always used on prisoners, it can be used to protect somebody who is vulnerable, BUT it will always remain a last option to myself. It just goes to show how important communication is. It allowed a young boy who had been physically abusive to officers to be conveyed to hospital for the support he needed. 

Word Count - 2144




Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  
Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
To begin with I will describe the incident that I have attended, to be complaint with data protection some details will be made ambiguous to the reader of this workbook. It is fair to say, that over the years the police have gotten in wrong and have failed to put the victim at the focus of any investigation. This is why the Victim’s code of practice have been introduced to all criminal justice system. The code was established by the Domestic Violence, Crime and Victims Act 2004 and it started being used in 2006 (Victims Code, 2021). Gov (2021) outlines the Victim’s Code as minimum standard of services that must be provided to victims of crime in England and Wales, the code is enshrined within 12 rights that apply to the victim. Being a response officer, you are on the front line and will be communicating with the victims. Basically, being the middle person between the victim and the criminal justice system. 

Throughout the essay I will describe the incident I attended where I played a significant role, and I will reflect on my role with the victim.

Police received a call from a female saying she has been pushed down the steps by her ex-partner. The female had recently moved out of her home address with her young daughter to move in with her mother who lived two streets above. When I attended the dispatch address the female was nowhere to be seen and this heightened my concerns because I wanted to make sure the female was safe. I asked for the female’s number from the control room and spoke with the female and she told me she had left in a hurry because she was scared and she give me the address to her mothers, this is where she run too. It was important for me and my colleague to locate the female to conduct a welfare check and find out exactly what has happened. 

When located the female, she was timid and upset. I showed empathy whilst trying to find out if the female is looking to make a complaint and if she will support police action. I give the female time to process everything, and I told her I will wait with her until she is ready to talk. The female was fully supportive of police action and wished to make a complaint. I told the female we will need to take a statement from her detailing what has happened. When obtaining the statement from her, I was asking questions to write the statement. The female was just unloading and kept talking, I could tell that this has been built up for some time, An NHS campaign called Talk Works states that talking about that you are struggling with can be hard, but it makes such a difference (Talk Works, 2023). Allowing the female to keep talking without being interrupted give me clear understanding to what has been going on, I used this information to set the scene in the statement. The information provided by the female suggested to me that this has been going on for some time and other offences has been identified in the process. 

The offences that have been committed in this incident is domestic violence related common assault and coercive control, as mentioned the additional offence of coercive control was identified whilst obtaining a statement from the victim. It is important to note ‘domestic abuse’ is not a specific offence, it is a factor that is applied to a number of offences; the domestic nature is an aggravating element and will be considered when the offences are being investigated (CPS, 2022).

The definition of domestic abuse is “
“Person ‘A’ & Person ‘B’ are each aged 16 or over and are personally connected to each other and the behaviour is abusive”
(Legislation Gov, 2021)



Referring back to the Victim’s Code of practice, not all 12 rights will be explored but the rights that will be discussed will be; being referred to services, to be provided with information about the investigation and to make a victim’s personal statement (VPS).

Right 4 – To be referred to services that support victims and have services and support tailored to their needs. Basically, the victim can have their needs assessed so support services can be tailored to meet their individual needs, the right also includes special measures in court (GOV, 2021). Special measures are available if you are a victim or witness in a case and it goes to trial in court, and these are available to vulnerable and intimidated victims and witnesses (Crown Prosecution Service, 2021). In simple terms, the measures are used to make the court process simpler and easier as you could imagine the court process can seem very daunting and intimidating to anyone, so it is important that victims and witnesses are supported throughout. Special measures include various different measures such as removal of wigs and gowns, evidence to be given in private, live link into the court and screen put up in court to shield the victim or witness from the defendant (CPS, 2021). Special measures were introduced into the criminal justice system with the aim of achieving best evidence when a case is brought upon the courts. 

Right 6 – To be provided with information about the investigation and prosecution. This means victims have the right to be given updates about the investigation and any decision that is made. Victims have the right to be told by the police when decisions are made the right states that victims are to be informed within 5 working days and 1 working day if the victim with enhanced rights (Ministry of Justice, 2020). What this means for the likes of myself when dealing with victims is to discuss preferred method of contact and agree on frequency of updates. For example, if the suspect has been arrested, released from custody, bail conditions or even the decision not to investigate it will be down to the officer in case to update the victim. In relation to this specific incident, an area search was conducted for the suspect the same evening, but he was not located, and the victim was safe at her parents’ address. Therefore, my necessity for the arrest was no longer there and I made the decision to speak with the inspector for this domestic to be dealt with via a voluntary interview. This was authorised and I had to be honest with the victim and explained why her husband was not going to be arrested and it was going to be dealt with in a separate way. The victim was upset and frightened, but I had to act with honesty, this is also outlined in the standards of professional behaviour for a police officer (Police Federation, 2019). I told the victim I will update her every 5 days and will notify her every update. 

Right 7 - Victims have right to make a VPS which is a statement that can be read out in court that will explain the impact that the crime has had on them. For example, their work, family, and personal life. Every victim will have the opportunity to have a VPS taken by an officer, it is the officer’s responsibility to explain the procedure and the reason we offer to take them. If the defendant is found guilty, the courts will take all evidence and the VPS into consideration when deciding on a sentence (GOV, 2018). The victim was happy to make a VPS, but I explained that I always take the VPS a brief period of time after the incident has happened because the victim has time to reflect and process the impact. 

When officers like myself are taking statements, we are prompted to explain the process of special measures and to offer victims to make a victim personal statement this makes sure that these vital stages are spoken about, and the victim is fully aware there is support. I ensured that the victim was fully aware of special measures and making a VPS. I explained the procedure for both, because of the domestic nature of the offences I wanted to make it clear to the victim that the criminal justice system (CJS) will support her fully throughout the investigation. 

Alongside the victim’s code, in any domestic incident officers like myself must ask the victim if they are willing to complete a Domestic Abuse Stalking and Harassment (DASH) questionnaire. It entails questions that can be deemed as personal and sensitive, I always tell the victims if they wish to complete a DASH that some of the questions may not be relevant to their situation, but we must ask them all. Completing a DASH allows officers to make an accurate and quick assessment of the risk level for the victim. In this particular case the risk level was standard because there had been no previous incidents reported to police, as mentioned below it is a hidden crime and I think this could impact our risk level decision making. 

The DASH is a part of the Public Protection Notice (PPN), when completing the DASH, we will ask the victim if they give consent for their personal details to be shared for additional support. The victim I was dealing with was happy to complete the DASH but refused for consent to be shared because she was already working with a domestic abuse worker that she had arranged herself. However, there was a young child involved, therefore the DASH & PPN will be referred to social services regardless of if consent was given.

If the risk level is high, they will be referred to a multi-agency risk assessment conference (MARAC) this is where partner agencies work together and develop a safety plan for the victim (Domestic Abuse Services, 2023).

In the year ending March 2022, the police recorded 1,500,369 domestic abuse related incidents however, you must remember that domestic abuse is often a hidden crime that is not usually reported. Therefore, the data held is not always an accurate representation (Census, 2022). This suggests that not every victim of domestic abuse wants police involvement, this is why supporting a domestic abuse victim through the CJS is vital because the police want to show their supportive throughout this type of investigations so it will hopefully make more victims come forward. 

The role of a police officer is not always what you think it is, the adrenaline, doing all the arrests, the blue light runs; this is what often leads to complaints because officers will overlook their workload due to high call demand and little resources. This means that victims are being overlooked and mis-treated. Reflecting on my involvement, I am happy with how I have dealt with the victim from start to finish, I built a good rapport with the victim where she felt comfortable in texting and ringing me if needed. I am the officer in case, and it is my responsibility to see the investigation through to the end. It is important that all officers are aware and remember the victims code of practice using it will ensure victims are put at the heart of an investigation and they have the opportunity to provide the police with the best evidence they can. 

Word Count - 1881




Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

It is fair to say police officers are making decisions in a fast-paced environment and I suppose every decision officers make carries some perception of risk. Every decision count, from the first interaction right through to the outcome at court. There are decision making tools available to assist officers when making decisions such as the National Decision Model (NDM). The College of Policing (COP) introduced the NDM to allow officers to give a structed rationale of any decision they have made (COP, 2014). I use the NDM daily when I am on shift, and I will be critically assessing a domestic I attend using the NDM and reflect on the decisions I made and the use of the Code of Ethics (COE) and how they play a part in decision making. It is important to note, that every police officer can use their discretion when making decision therefore, the use of discretion in policing will be discussed. The Criminal Procedure and Investigations Act (CPIA) will be explained in the essay to understand the responsibilities of an officer when investigating. I will begin with describing the incident that I have attended, to be complaint with data protection some details will be made ambiguous to the reader. 

During my 12-week tutorship period, I attended a report of a male being unconscious in his home address with a large laceration to the side of his head. The reporting person was a paramedic from ambulance who was first booking off at the scene because the victim’s girlfriend had only called ambulance. The paramedic called police because he suspected the injury was caused because a domestic argument. On attendance, there was a male who was conscious being treated by ambulance and there was a female attempting to clean up. I immediately asked her to stop cleaning because this is a potentially a crime scene and we need to establish exactly what has gone on for the male to have this injury. As the victim was in the care of ambulance, I began speaking with the victim’s girlfriend to find out what had happened. The girlfriend explained that there had been a verbal argument at the beginning of the night, and she returned home alone because she did not want to entertain the argument. The victim came home an hour later, and the verbal argument started again, and it became heated, the female told police that her partner lunged towards her across a table, and she feared for her safety so she picked up a vase and hit him across the head; the female told police she acted in self defence and had no intention of causing him the injuries that he had sustained. At this moment in time, we did not arrest straight away because we are gathering all the information available, and the female did not pose any risk or threat to officers. 

At this stage I knew an offence had clearly been committed due to the level of injury and the suspect stating there was no intent this offence is known as ‘Grievous Bodily Harm’ (GBH) and is contrary to S.20 Offences against the Persons Act 1861 S.20 is defined as

“Whosoever shall unlawfully and maliciously wound or inflict any GBH with or without any weapon or instrument shall be guilty.” (Offences against the Persons Act, 1861).


Without realising I was using the NDM (It really does become second nature). As mentioned above the NDM is a decision-making tool that is separated into five elements which are; gather information and intelligence, assess threat, and risk and develop a working strategy, consider powers and policies, identify options and contingencies, and take action and review. The COE unpins then NDM as a reminder to all officers. 

Gathering information and intelligence began prior to my arrival at the scene, I listened to the initial report being passed along with any warning markers for the named persons and address. It was impossible to gather any information from the male due to his injuries, so the decision was made for the male to be spoken with in hospital when he was deemed fit. However, I listened to the female’s version of events, and I assessed there was no immediate threat because the victim shortly left with ambulance. However, the obvious threat and risk is this is a domestic related incident and the male with to see if he requires any additional support by completing a DASH (Due to word count, this has been described in task 3).

Police officers have a variety of powers and policies available to them and they are often discussed between colleagues that are all present during calls to decide on a decision. The obvious power that was present was a power of arrest. Even though the female was saying it was self-defence the necessity for the arrest was to allow a prompt and effective investigation. This was necessary because the female needed to be interviewed, her clothes needed to be seized, hair combing and to remove the female from the address because it was a crime scene. Due to the domestic risk level considering a voluntary interview would not have been an option so the arrest was needed. After the arrest, I knew that I had safeguarded both parties from any further harm and an investigation was going to be conducted fairly.

Truth be told, in the majority of domestic related incidents the male is the perpetrator, and the female is the victim, this is why it is vital to gather all information and intelligence when attending. It is natural for everyone to be biases, in policing having biases can have discriminatory effects and the COP (2016) state that biases in decision making should be recognised and challenged which leads back to the COE as one of the standards of professional behaviour is ‘challenging and reporting improper conduct’ (COP,2014). I think domestic abuse calls enhances biases and when I attended the call, I did not want to arrest the female because a part of me believed she did act in self defence because she was sober, and the victim was highly intoxicated. Therefore, I realised that alcohol is a bias of mine but reflecting on how I dealt with the call it did not impact my decision making because my decision was supported by the detective sergeants and my tutor. Every officer should attend calls with an open mind and lose any bias they may have, regardless of if bias is present the law and force policy should be upheld. 

Police officers can always use their discretion when attending calls, however not for this incident mentioned in the essay because of the offence committed. Using our discretion is said to be central to decision making. The COP (2022) agree that allowing discretion will help staff to develop skills to improve their decision making and to allow reflection. Discretion is more than likely to be used in less serious offence in comparison to a GBH case. I did not use discretion at this call due to the seriousness but if I were to use discretion when deciding, I will ensure my decision making is in line with the COE and I will use the NDM to assist me. In my opinion, discretion is used more for the anti-social behaviour and traffic offences. 

The CPIA 1996 is an act of parliament that outlines the process of an investigation in the criminal justice system. The Ministry of Justice (2015) says the CPIA sets out what police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and the material may or may not be relevant. This legislation concerns police officers because of the investigation if the case were to proceed to court and a case file was needed. Information gathering during the investigation is broken down into three categories:
1) Non relevant material 
2) Unused material
3) Evidence

At the stage where I am at with this case, we are still building evidence (due to how long forensics take), and this would include CCTV, BWV, statements, and forensic exhibits. I made sure that the victim has been kept updated whilst we are waiting, I was open and honest with the suspect advising her that the Criminal Investigation Department may take over the case however, when typing this essay this has not happened. 

Outlined in the Human Rights Act 1998 everyone is entitled to a fair trial and the CPIA states the information the police hold must go through a disclosure process. Disclosure is when the prosecution shares information with the defence of the suspect in the case. As mentioned above the case has not yet reached the Crown Prosecution Stage but I will be prepared to disclose any information.

Once I had reflected on the call, without realising you are constantly using the NDM and making sure the code of ethics that outline the standards of professional behaviour are upheld. 

‘Authority, respect and courtesy’ is one that sticks out the most to me and it is the one I tend to uphold most often. The suspect in this occurrence had a notifiable occupation and despite her stating to officers she acted in self defence I respectfully told her regardless of her occupation an investigation needs to be conducted and an arrest will be necessary. The suspect worked in the emergency services, and I showed her respect throughout despite having to be authoritative when making my decision and telling her what was happening. Throughout I empathised with the suspect because I did not want to seem condescending from one female emergency worker to another. 

One of the most important behaviours out of the nine is ‘honest and integrity’ and this is with everyone involved in the investigation. This meant explaining to the victim that despite him not wishing to purse a complaint and did not support police action he was told that police will continue to investigation in order to build evidence led prosecution case that does not rely on the victim’s statement. I had to be honest with the suspect that there is a risk she could possibility loss her job, sometimes you are better of being honest rather than sugar coating. I also want to add that being honest with yourself is vital when you are dealing with crimes you have never dealt with, and it is ok to ask for support for your investigation because everyone has to learn, and I was in my tutorship, and I needed the support from my supervisors and colleagues. This way allows me to reflect on my performance and it makes me more confident in my job. There is always room for improvement and self-criticism is the best feedback.


After the suspects detention was authorised, I came to the end of the NDM cycle after I had acted, I wanted to review what had happened. I asked my tutor for feedback on the journey home, and I received positive feedback which I was happy with, the learning factor that I had taken from this call was to be more confident in my decision making. It is natural to doubt yourself so early in such a consequential career, but it is important to back yourself and remember to justify everything you do by using the NDM and COE.

Word Count - 1885




















Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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