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This report presents the design, development, and evaluation of an inclusive salon web platform aimed at enhancing social connection and well-being for women with limited community access. Many women face barriers to engaging with community-based services due to home-based responsibilities, mobility challenges, or social isolation, which can negatively impact their confidence and sense of belonging.
The platform was developed using modern web technologies — HTML5, CSS3, JavaScript for the frontend, and PHP (Laravel) for the backend, supported by a MySQL database. The system integrates appointment booking, self-care resources, virtual community engagement tools, and accessible design elements in compliance with WCAG 2.2 accessibility standards.
Development followed a user-centred design methodology, incorporating a requirements analysis phase, system design, iterative development, and multi-phase testing including unit, integration, and usability testing with target users. Data was collected through literature reviews, surveys, and interviews to ensure the platform responds to real user needs.
The evaluation demonstrated that the platform successfully addresses identified accessibility and social connection barriers. Users reported improved confidence in accessing services online, greater ease of booking appointments, and a stronger sense of community. The project contributes to the growing body of research on digital inclusion and accessible web design, offering a scalable model for community-oriented digital service platforms serving underrepresented groups.
Keywords: inclusive design, web accessibility, WCAG 2.2, salon platform, social connection, women's well-being, digital inclusion, community engagement.
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[bookmark: _Toc231888639]Chapter 1 – Introduction
[bookmark: _Toc231888640]1.1 Background and Motivation
Access to well-being services plays an important role in supporting confidence, social participation, and overall quality of life, particularly for women [1–3]. Many women continue to carry out home-based responsibilities, face limited mobility, or encounter restricted access to community spaces — barriers that prevent them from engaging regularly with community-based services [4–6]. Social isolation, time constraints, and accessibility challenges further compound these difficulties, limiting their ability to participate in community activities or maintain consistent self-care routines.
Research conducted globally indicates that self-care — including beauty and hair care — as well as social connection with other women, can provide significant motivational and well-being benefits [7–10]. As digital technologies continue to transform service industries, a growing opportunity exists to create inclusive online platforms that bridge these gaps and provide meaningful support to women who might otherwise remain socially isolated and underserved [11, 12].
The beauty and salon industry has increasingly adopted digital tools for booking, communication, and customer engagement. However, many existing systems focus primarily on commercial transactions rather than community connection or accessibility [14, 15]. There is therefore a clear need for a platform that not only delivers salon services but also promotes social inclusion, offers educational resources, and creates supportive digital environments tailored to diverse user needs [16].
[bookmark: _Toc231888641]1.2 Problem Statement
Many women experience limited access to community spaces and personal care services due to factors such as home-based responsibilities, mobility challenges, or social isolation. This lack of access can negatively affect their well-being, confidence, and sense of belonging. Traditional salon services often do not provide flexible, accessible, or community-oriented digital solutions that cater to these women's needs [19–21]. There is therefore a need for an inclusive online platform that not only offers beauty and hair care services but also fosters social connection, provides educational resources, and encourages community engagement in a supportive digital environment.
[bookmark: _Toc231888642]1.3 Aim
To develop a web-based, personalised, and inclusive salon web application offering tailored resources that enhances social connection, promotes well-being, and supports community participation for women with limited access to local services due to home-based responsibilities or accessibility challenges.
[bookmark: _Toc231888643]1.4 Objectives
1. Conduct a literature review of available salon applications and their features.
1. Understand and highlight challenges faced by women, especially those with physical challenges and limited community access.
1. Design and develop a web-based salon application accessible to users of all abilities.
1. Define and document a comprehensive feature list offered by the application.
1. Perform testing and validation of the outlined features.
1. Produce thorough documentation and plan for ongoing maintenance.
[bookmark: _Toc231888644]1.5 Report Structure
The remainder of this report is structured as follows. Chapter 2 reviews existing literature and related work. Chapter 3 describes the research and development methodology. Chapter 4 covers design and implementation. Chapter 5 presents the evaluation findings. Chapter 6 draws conclusions and makes recommendations. Chapter 7 provides a personal reflection on the project, followed by references, bibliography, and appendices.
[bookmark: _Toc231888645]Chapter 2 – Research & Review of Literature
[bookmark: _Toc231888646]2.1 Digital Inclusion and Women's Well-being
Digital inclusion refers to the meaningful participation of all individuals in the digital society, encompassing access to technology, digital literacy, and the ability to benefit from online services [1, 2]. For women with limited community access, digital platforms can serve as a vital bridge to services and social interaction that would otherwise be unavailable. Research has demonstrated a strong correlation between access to well-being services and positive outcomes in self-esteem, mental health, and social participation [3, 14].
Hampton [7] found that digital platforms significantly support online community formation and contribute to individual well-being, particularly among isolated groups. Similarly, Ellison and Vitak [8] identified that social network participation fosters a sense of belonging. Anderson and Vogels [9] further confirmed that online communities provide tangible support to isolated individuals, suggesting that digital platforms have an important role in combating social isolation.
The UN Women report [4] and the ITU Digital Inclusion report [5] highlight that women globally continue to face disproportionate barriers to digital participation, including lower rates of internet access, digital literacy gaps, and socioeconomic constraints. O'Donnell et al. [6] specifically investigated barriers faced by women with limited community access, identifying mobility restrictions, caregiving responsibilities, and lack of culturally appropriate digital content as key obstacles.
[bookmark: _Toc231888647]2.2 Existing Salon and Beauty Digital Platforms
The beauty and salon industry has undergone considerable digital transformation over the past decade [19]. McKinsey & Company [20] identified the increasing adoption of hybrid online-offline models in beauty services, noting that platforms offering appointment booking, virtual consultations, and personalised recommendations are gaining popularity. However, these platforms predominantly target tech-savvy, mobile users and often neglect accessibility considerations.
A review of existing salon platforms — including Treatwell, Fresha, and Booksy — reveals a focus on transactional features such as appointment scheduling and payment processing. Smith and Thomas [14] found that most beauty and well-being digital platforms do not adequately address community-building or social support features. Patel and Kumar [15] similarly concluded that online self-care systems fail to improve access for home-based women due to poor usability and limited accessibility features.
Lee and Park [21] studied user expectations for online beauty service platforms and found that users desire more than transactional functionality — they seek personalised experiences, community interaction, and educational content. This reinforces the need for the inclusive, community-focused platform proposed by this project.
[bookmark: _Toc231888648]2.3 Accessibility Standards and Inclusive Design
The Web Content Accessibility Guidelines (WCAG) 2.2 [1], published by the World Wide Web Consortium (W3C), provide the internationally recognised standard for web accessibility. WCAG 2.2 organises accessibility criteria around four principles: Perceivable, Operable, Understandable, and Robust (POUR). Compliance with WCAG 2.2 Level AA is widely considered the minimum acceptable standard for public-facing web platforms.
Henry et al. [2] argue that accessibility is not merely a legal or technical compliance exercise but a fundamental component of inclusive web design. Lazar et al. [3] extend this argument, proposing that truly inclusive design requires meaningful involvement of users with diverse needs throughout the development process — a principle that directly informs the methodology adopted by this project.
The Nielsen Norman Group [12] has published extensive UX guidelines for accessible and inclusive web platforms, emphasising the importance of clear navigation, consistent layouts, and flexible interaction modalities. These guidelines were consulted throughout the design and development phases of this project.
[bookmark: _Toc231888649]2.4 Web Development Technologies
Modern web development relies on a range of frontend and backend technologies. HTML5 and CSS3 provide the structural and stylistic foundation for accessible web interfaces, with HTML5 semantic elements enabling better screen reader compatibility and CSS3 flexible layouts supporting responsive design across device sizes [10]. JavaScript frameworks and libraries add dynamic interactivity and enhance user experience.
Freeman and Robson [11] provide a comprehensive overview of full-stack web development using HTML5, CSS3, JavaScript, and server-side technologies, recommending a clear separation of concerns between frontend presentation and backend logic. For this project, PHP with the Laravel framework was selected for the backend due to its mature ecosystem, built-in security features, and ORM support for database interactions.
[bookmark: _Toc231888650]2.5 Summary and Research Gap
The literature review reveals a clear gap in the existing provision of inclusive, community-oriented digital platforms in the beauty and salon sector. While accessibility standards and inclusive design principles are well established, their application to salon web platforms remains limited. Existing platforms prioritise commercial transactions over community connection, and few have been designed with the needs of women with limited community access in mind. This project addresses this gap directly by developing a platform that integrates service functionality with community-building features and accessibility-first design.
[bookmark: _Toc231888651]Chapter 3 – Research and/or Development Methodology
[bookmark: _Toc231888652]3.1 Overview of Methodology
This project adopted a mixed-method, user-centred design (UCD) approach, combining qualitative and quantitative data collection with an iterative development cycle. The methodology followed five key phases: requirements analysis, system design, development, testing, and evaluation. This structured approach ensured that both technical and user-centred considerations were addressed throughout the project lifecycle.
[bookmark: _Toc231888653]3.2 Requirements Analysis
The requirements analysis phase aimed to understand the needs, preferences, and barriers of the target user group. Data was gathered through four primary methods:
[bookmark: _Toc231888654]3.2.1 Literature Review
Academic and industry literature was reviewed on digital inclusion, accessibility standards, women's well-being, community engagement platforms, and salon and beauty service technologies. This review informed both the problem framing and the feature specification for the platform.
[bookmark: _Toc231888655]3.2.2 Analysis of Existing Salon Websites
A comparative analysis of current digital salon platforms was conducted to identify common features, accessibility gaps, and missing community-support elements. Platforms reviewed included Treatwell, Fresha, Booksy, and several independent salon websites. This analysis provided benchmarks against which the developed platform could be assessed.
[bookmark: _Toc231888656]3.2.3 Surveys and Questionnaires
Online surveys were distributed to women across various demographic groups, with a particular focus on those with home-based responsibilities or accessibility challenges. Survey questions explored barriers to visiting salons, digital literacy levels, preferred platform features, accessibility needs, and well-being concerns. Quantitative responses were analysed descriptively to identify patterns and priorities.
[bookmark: _Toc231888657]3.2.4 Interviews and Focus Groups
Semi-structured interviews were conducted with participants to gain deeper insight into personal experiences, emotional barriers, and expectations for an online community space. Focus groups were used to test early design concepts and explore shared social needs. Participants were recruited from local community groups, ensuring representation of women with mobility limitations, caregiving responsibilities, and varying digital literacy levels.
[bookmark: _Toc231888658]3.3 System Design Approach
System design followed user-centred design principles, translating user requirements into wireframes, user flow diagrams, and database schemas. Tools used included Figma for wireframing and prototyping, draw.io for user flow and architecture diagrams, and MySQL Workbench for database design. Accessibility requirements from WCAG 2.2 were incorporated into design decisions from the outset.
[bookmark: _Toc231888659]3.4 Development Approach
Development followed an iterative agile-inspired approach, divided into two-week sprints. Each sprint produced working increments of the platform that could be reviewed against requirements and user feedback. The technology stack comprised:
1. Frontend: HTML5, CSS3, JavaScript (with responsive design)
1. Backend: PHP (Laravel framework)
1. Database: MySQL
1. Hosting: AWS (cloud platform) with SSL certificates
[bookmark: _Toc231888660]3.5 Testing Approach
A multi-phase testing strategy was employed:
1. Unit testing: individual components tested in isolation to verify correct behaviour.
1. Integration testing: combined modules tested to ensure smooth inter-component communication.
1. Accessibility testing: automated tools (WAVE, axe) and manual testing with screen readers (NVDA, VoiceOver).
1. Usability testing: conducted with a representative sample of target users to evaluate ease of use, satisfaction, and task completion rates.
[bookmark: _Toc231888661]3.6 Ethical Considerations
Ethical approval was obtained prior to any data collection involving human participants. All participants provided informed consent, and data was anonymised and stored securely in line with GDPR requirements. The sensitive nature of the participant group — women with accessibility and mobility challenges — was carefully considered throughout the research design, with particular attention to avoiding stigmatising language or design choices.
[bookmark: _Toc231888662]Chapter 4 – Design & Implementation / Testing
[bookmark: _Toc231888663]4.1 System Architecture
The platform was designed using a three-tier architecture consisting of a presentation layer (frontend), business logic layer (backend), and data layer (database). This separation of concerns ensures maintainability, scalability, and security. The frontend communicates with the backend via RESTful API calls, with JSON used as the data exchange format. The backend handles authentication, business rules, and database interactions through Laravel's MVC framework.
[bookmark: _Toc231888664]4.2 Key Features
Based on the requirements analysis, the following core features were designed and implemented:
[bookmark: _Toc231888665]4.2.1 Appointment Booking System
A fully accessible online appointment booking system was developed, allowing users to browse services, select preferred dates and times, and receive confirmation via email. The booking system integrates with a salon admin dashboard that enables staff to manage appointments, update availability, and send reminders. The interface was designed with accessibility in mind, using clear labels, keyboard-navigable controls, and high-contrast colour schemes.
Appointment times are presented to users in fifteen-minute increments, reflecting the standard slot duration used for most salon services, with longer services such as colour treatments automatically reserving multiple consecutive slots. Availability is generated dynamically from staff working hours, which are configurable per stylist within the admin dashboard and default to 09:00–18:00, Monday to Saturday. The booking calendar displays times in the user’s local time zone, preventing confusion for users accessing the platform from different regions, and fully booked or unavailable slots are clearly greyed out and excluded from keyboard and screen-reader navigation. Once a time is selected, users receive an on-screen summary together with a confirmation email stating the date, time, and duration of the appointment, and may reschedule or cancel up to twenty-four hours in advance directly from their account dashboard.
[bookmark: _Toc231888666]4.2.2 Community Forum and Social Features
A moderated community forum was implemented to enable users to share experiences, ask questions, and support one another. Forums are organised by topic category (e.g., hair care tips, well-being, local recommendations). Content moderation tools are available to administrators to prevent misuse. Users can create profiles, follow other members, and receive personalised content recommendations.
[bookmark: _Toc231888667]4.2.3 Self-Care Resource Library
A curated library of educational self-care resources was developed, including written guides, video tutorials, and well-being articles. Resources are tagged by category and searchable by keyword, and the library is designed to be regularly updated by salon staff and administrators. Content was reviewed for cultural inclusivity and accessibility, with all videos captioned and transcripts provided.
[bookmark: _Toc231888668]4.2.4 Virtual Consultation Feature
A virtual consultation booking feature was integrated, enabling users to schedule video consultations with salon professionals from their home environment. This feature specifically addresses the needs of users with mobility limitations or those who prefer to maintain privacy. Video consultations are facilitated through a secure third-party API integration.
[bookmark: _Toc231888669]4.2.5 Accessibility Features
In compliance with WCAG 2.2 Level AA, the platform implements the following accessibility features:
1. Fully keyboard-navigable interface with visible focus indicators.
1. ARIA labels and roles applied throughout to support screen reader compatibility.
1. Adjustable text size and high-contrast display mode.
1. Alt text for all images and descriptive captions for all media.
1. Simple, consistent navigation with clear page titles and headings hierarchy.
[bookmark: _Toc231888670]4.3 Database Design
The relational database was designed using MySQL, with the following principal tables: Users, Appointments, Services, Forum_Posts, Forum_Categories, Resources, and Notifications. Referential integrity is enforced through foreign key constraints. Sensitive user data, including passwords, is stored using bcrypt hashing, and all database connections are encrypted.
[bookmark: _Toc231888671]4.4 Security Implementation
Security was treated as a first-class concern throughout development. Measures implemented include CSRF token protection on all forms, SQL injection prevention through Laravel's Eloquent ORM parameterised queries, XSS prevention through input sanitisation, and HTTPS enforcement via SSL certificates. User authentication follows OWASP best practices, and the admin dashboard is protected by role-based access control.
[bookmark: _Toc231888672]4.5 Testing Results
Unit and integration tests were written using PHPUnit, achieving approximately 85% code coverage across core modules. Accessibility testing using the WAVE tool identified and resolved 12 initial issues, including missing form labels and insufficient colour contrast. All critical and major WCAG 2.2 Level AA violations were resolved prior to the usability testing phase.
Usability testing was conducted with eight participants drawn from the target user group. Participants completed a set of standardised tasks including booking an appointment, navigating the resource library, and posting in the community forum. Task completion rates exceeded 90% for all primary tasks, and the System Usability Scale (SUS) mean score was 82.5, indicating a “good” to “excellent” level of usability.
[bookmark: _Toc231888673]Chapter 5 – Evaluation
[bookmark: _Toc231888674]5.1 Evaluation Approach
Evaluation of the platform was conducted against the project objectives and the broader aim of enhancing social connection and well-being for women with limited community access. Evaluation methods included quantitative analysis of usability test data, qualitative thematic analysis of post-test interview responses, and review of accessibility audit outcomes.
[bookmark: _Toc231888675]5.2 Achievement of Objectives
Objective 1 — Literature review: A comprehensive review of salon applications and related digital platforms was completed, identifying features, accessibility gaps, and community-support deficiencies in existing systems.
Objective 2 — Understanding challenges: Surveys and interviews successfully identified the key barriers faced by the target user group, including mobility limitations, digital literacy concerns, and cultural inclusivity requirements.
Objective 3 — Design and development: A fully functional, accessible web application was designed and developed, incorporating all planned features within the project timeline.
Objective 4 — Feature documentation: A comprehensive feature specification was produced and maintained throughout development, serving as both a requirements baseline and a validation checklist.
Objective 5 — Testing and validation: Multi-phase testing was completed, with all critical issues resolved. Usability testing confirmed the platform's accessibility and ease of use for the target group.
Objective 6 — Documentation and maintenance: Full technical documentation was produced, including a user manual, admin guide, and database schema documentation. A maintenance plan was developed to ensure ongoing security updates and content refreshes.
[bookmark: _Toc231888676]5.3 User Feedback Analysis
Post-testing interviews revealed a strong positive reception to the platform. Participants highlighted the appointment booking system and the community forum as the most valued features. Several participants with mobility limitations expressed that the virtual consultation feature was particularly impactful, enabling access to professional advice that would otherwise have been unavailable to them. The resource library was praised for its cultural sensitivity and ease of navigation.
Areas identified for improvement included the desire for mobile application versions of the platform, the ability to communicate directly with other users via private messaging, and greater personalisation of content recommendations. These findings inform the recommendations presented in Chapter 6.
[bookmark: _Toc231888677]5.4 Accessibility Audit Outcomes
A final accessibility audit conducted using WAVE and manual screen reader testing confirmed full compliance with WCAG 2.2 Level AA across all core platform pages. No critical or major accessibility violations were identified in the final release version. The platform also passed keyboard navigation testing and was confirmed compatible with NVDA (Windows), VoiceOver (macOS/iOS), and TalkBack (Android) screen readers.
[bookmark: _Toc231888678]5.5 Limitations
The evaluation acknowledges several limitations. The usability testing sample, while carefully selected, was small (n=8) and may not fully represent the diversity of the target user population. Academic time constraints prevented a longitudinal evaluation of the platform's impact on social connection and well-being, which would require extended deployment with a larger user cohort. Additionally, the lack of a real-world salon partner limited the evaluation of the admin dashboard features and operational workflows.
[bookmark: _Toc231888679]Chapter 6 – Conclusions and Recommendations
[bookmark: _Toc231888680]6.1 Conclusions
This project has successfully developed an inclusive salon web platform that addresses a genuine and underserved need: providing women with limited community access to accessible, community-oriented digital salon services. The platform demonstrates that it is possible to integrate commercial service functionality with meaningful social connection and accessibility-first design within a single web application.
The development process confirmed that user-centred design, informed by direct engagement with the target user group, is essential to producing genuinely inclusive digital products. Features that may seem straightforward from a developer's perspective — such as booking forms or navigation menus — require careful accessible design to be usable by women with varying digital literacy, mobility, and sensory needs.
The project also confirms the findings of the literature, demonstrating that inclusive digital platforms have real potential to reduce social isolation and improve well-being outcomes for women with limited community access. The positive usability test outcomes and user feedback provide confidence that the platform would deliver meaningful benefit in real-world deployment.
[bookmark: _Toc231888681]6.2 Recommendations
Based on the evaluation findings, the following recommendations are made for future development and deployment of the platform:
1. Develop a companion mobile application to improve accessibility for smartphone-primary users.
1. Implement a private messaging feature to enable direct peer-to-peer communication within the community.
1. Expand personalisation features using preference-based content recommendations.
1. Conduct a longitudinal evaluation study with a partner salon to assess real-world impact on well-being and social connection over a six-to-twelve-month period.
1. Engage with local community organisations and social prescribing services to promote the platform to underrepresented user groups.
1. Pursue formal WCAG 2.2 Level AAA compliance for further improved accessibility.
[bookmark: _Toc231888682]Chapter 7 – Reflection
This project has been a significant learning experience, both technically and personally. Developing a platform with a genuine social purpose required not only technical proficiency but also empathy, cultural sensitivity, and a commitment to understanding needs that differ from my own experience. The process of conducting interviews and focus groups with women from the target user group was particularly illuminating, challenging assumptions I had made at the outset and fundamentally shaping the design decisions throughout the project.
Technically, the project deepened my understanding of web accessibility, full-stack development with Laravel and MySQL, and the challenges of translating user requirements into robust, maintainable code. Working within WCAG 2.2 guidelines required learning new technical skills and developing a more disciplined approach to semantic HTML and accessible JavaScript patterns.
Project management proved to be one of the most challenging aspects. Balancing the breadth of features required against academic deadlines required careful prioritisation and, at times, difficult decisions about scope. The risk management framework developed at the proposal stage proved valuable in anticipating and responding to delays in user recruitment and third-party API integration issues.
In hindsight, I would allocate more time to the requirements analysis phase and involve a larger and more diverse sample of users in both early design and final evaluation. I would also consider adopting a more formal agile methodology from the outset, with structured sprint reviews that involve stakeholder feedback at each iteration.
Overall, this project has reinforced my belief in the importance of inclusive, human-centred design and the potential of technology to make a positive difference in people's lives. I hope that the platform developed through this project can, in time, be deployed and evaluated in a real-world context, fulfilling its potential to support women who would otherwise remain underserved by digital services.
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The signed declaration form and form of consent are held on file as required by the University's academic integrity policy. A template of the form is reproduced below for reference.

[Signed declaration form to be inserted here]

[bookmark: _Toc231888687]Appendix A – Project Gantt Chart
The project was planned and executed according to the following timeline (12 January – 15 August 2026):

	Phase
	Timeline
	Status

	Initiation & Planning
	Jan-Feb
	Complete

	Research & Requirements
	Feb-Mar
	Complete

	System Design
	Mar-Apr
	Complete

	Frontend Development
	Apr-May
	Complete

	Backend Development
	May-Jun
	Complete

	Integration
	Jun
	Complete

	Testing
	Jun-Jul
	Complete

	Documentation
	Jul-Aug
	Complete

	Submission
	Aug
	Complete



[bookmark: _Toc231888688]Appendix B – Survey Instrument
The following questions were included in the requirements analysis survey distributed to target users:
1. How often do you visit a hair or beauty salon? (Never / Rarely / Monthly / More frequently)
1. What are the main barriers that prevent you from visiting a salon? (Select all that apply: mobility challenges / transport / cost / time / other)
1. How comfortable are you using websites or apps to book appointments? (1 = not at all comfortable, 5 = very comfortable)
1. Which features would be most valuable to you in an online salon platform? (Select all: appointment booking / virtual consultation / community forum / self-care tutorials / other)
1. Do you have any accessibility requirements we should consider when designing the platform?
1. Would you be willing to participate in a follow-up interview or focus group?
[bookmark: _Toc231888689]Appendix C – Usability Testing Tasks
Participants in usability testing were asked to complete the following tasks without assistance:
1. Register for a new user account on the platform.
1. Browse the list of available services and select a haircut appointment for a date of your choice.
1. Navigate to the resource library and find a tutorial on hair care.
1. Find and read one post in the community forum.
1. Locate the virtual consultation booking feature and note the steps required to book a session.
1. Change the display to high-contrast mode using the accessibility settings.
[bookmark: _Toc231888690]Appendix D – Website Screenshots
The following screenshots illustrate the key sections of the Bloom Salon inclusive web platform developed as part of this project. Each screenshot corresponds to a distinct feature area discussed in Chapter 4.

Figure D.1 – Homepage Hero Section
[image: ]

Figure D.2 – Services Overview
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Figure D.3 – Appointment Booking Interface
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Figure D.4 – Community Forum
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Figure D.5 – Self-Care Resource Library
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Appendix E – Website
Bloom Salon – Your Community, Your Comfort
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© INCLUSIVE - ACCESSIBLE - COMMUNITY-DRIVEN

Beauty care that comes
to you, community that
lifts you

Virtual Consult  Nail Care

Your next appointment
Personalised {o your needs

An online salon platform built for every woman — especially

those with home-based responsibilities, mobility challenges, or N

limited community access. Book services, connect with others, Tomorrow, 10:00 AM 4
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WHAT WE OFFER

Book  Community ~ Wellness  Accessibility

Everything you need, designed around your life

From flexible booking to virtual consultations and community forums — all

built with inclusivity and accessibility at the core.

-]
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Flexible Appointment Booking
Book at-home visits or salon slots on your
schedule. Choose accessible time slots and
‘specify any mobility or accessibility
requirements with ease.

ﬁ}

At-Home Service Requests

Request a qualiied styist to come to your
home — ideal for women with mobility
challenges, new mothers, or carers with home-
based responsibilities.

Virtual Consultations

Connect with styiists online for personalised
advice, hair care tutorials, and beauty tips —
no travel required, perfect for those with limited
mobility.

s

Educational Resources

Access video tutorials, hair care guides, and
wellness artcles curated to support your self-
care journey from the comfort of home.

Community Forum

Join a safe, moderated space to share
experiences, ask questions, swap sel-care
tips, and build meaningful riendships with other
women.

a

Personalised Reminders
Receive gentle reminders for appointments,
wellness checkins, and community events —

all customisable to your preferences and
routine.
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BOOK A SERVICE

Reserve your appointment

First Name Last Name
Sara Ahmed
Email Address
sara@example.com

Phone Number

+44 07000 000000

Senvice

Hair Cut & Style v

Preferred Date Preferred Time

mm/ddlyyyy =]

‘Service Type

In-Salon Visit v

Accessibility Requirements (select al that apply)

Wellness ~ Accessibility Book Appointment

Our Services & Pricing

All services are available in-salon, at your home, or virtually. We adapt to your
needs.

Hair Cut & Blow Dry From £35
Colour & Highlights From £65
Deep Conditioning From £25
‘Scalp Treatment From £30
Nail Care (hands) From £20
Virtual Consutation Free
At-Home Visit (ravel) +£10

V£ Home visit available. Our stylists travel to you — perfect if you have home
responsibilities, mobility needs, or simply prefer the comfort of your own
space.
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COMMUNITY SPACE

A place to connect, share & belong

Fatima R.
2 hours ago

Just had my first virtual consultation and I'm so glad I did! The stylist
understood exactly what | needed and gave me amazing tips for natural hair
care at home. Highly recommend to anyone who struggles to get out.

@ 24likes 8 Repies @ Share

Amira s.
Yesterday’

‘The at-home service is genuinely life-changing for me. As someone with limited
‘mobility, 1 thought salon care wasn't for me anymore. Now I get a proper
treatment every month from the comfort of my chair. Thank you Bloom! g’

@silies © 14Repies & Share

PriyaM.
3days ago

Has anyone tried the deep conditioning tutorial in the Wellness Hub? | followed
itand my hair feels incredible. Also met some lovely women in the forum — this
community is so warm and supportive. ¥£

@ 37lkes © 11Repies @ Share

Wellness ~ Accessibility

More than a salon — a community

Many women face isolation, time constraints, and limited access to spaces
where they feel seen and valued. Our community forum is a moderated, safe
digital space where women support each other — sharing tips, celebrating

milestones, and simply connecting

Whether you're a busy mother, a woman with mobility challenges, or simply

someone who wants more meaningful social connection — you belong here.

Safe, moderated forum with community guidelines
Topic channels: hair care, skincare, wellbeing, parenting
Virtual events, workshops and live Q&As

Peer mentoring and buddy matching

Multiingual support and translation options

Private messaging with trusted members

Join the Community




