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Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.



Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 























Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
Case file building (GAP/NGAP) MG6 series etc.
 

 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 

10
	Low 
1-4 
	Med 
5-7 

7
	High 
8-10 
	 


My knowledge on case file building for CPS has steadily improved since starting my role as a constable. I benefitted by completing my hub attachment within my 1st year within the job but unfortunately I feel like I have not improved as much as I would have liked due to casefile building being sporadic on response. I think I would benefit from having a 4 month secondment in the hub for my casefile building and knowledge to improve.

	SKILLS 
 
 
 Managing conflict






























Interviewing Suspects
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 

10



























10
	Low 
1-4 
	Med 
5-7 
	High 
8-10 

9



























9
	 


I feel like conflict is my strongest attribute. Being a mature student and having life experience behind me, I feel that I am well placed to handle conflict and talk people down in aggressive situations. I have good empathy and patience when dealing with difficult situations. Since becoming a constable and gaining experience of attending various incidents, I believe that I have grown even more in confidence with managing conflict. I feel more like a police officer now rather than a student. I have been complimented on the way I handle situations many times, which is rewarding. I just need to be sure that I maintain that standard. 



I feel like my interview skills and technique has improved vastly. From being very nervous when I first became a constable conducting interviews to now becoming very confident. This has been achieved by volunteering for Hand-ons on shift and interview suspects that I have arrested myself. Through my experiences I have reflected on each and every one of my interviews and I have picked out the best bits, moulding them together ensuring that I have a really good technique and rapport with suspects, solicitors, appropriate adults and interpreters. A secondment with the hub would further improve my technique, especially with giving special warnings in interview. 




	EXPERIENCE 



Initial investigation of Rape/Sexual Offences
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




Intelligence Submissions
















Stop Search


























Section 165 of the road Traffic Act






















Domestic Violence/abuse calls











	Low 
1-4 
	Med 
5-7 
	High 
8-10


10 



















10
















10























10





















10




	Low 
1-4 
	Med 
5-7 


7


















7




	High 
8-10 
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I have become better my initial response to investigating sexual offences, such as scene preservation, forensics and taking first accounts, however I believe I could benefit from completing a Sexual Offences Liaison Officer (SOLO) course to allow me to develop the necessary skills to better my knowledge and be able to conduct a more thorough investigation. Given the victim the best possible service possible and to ensure best evidence is gathered.  



I would like to be more confident with the process of submitting intelligence. I recognise that Intelligence is integral to policing and combating crime. I have become better but I should make a more conscious effort to try and submit more intelligence and tasking other departments for their awareness and information sharing.



Stop search is the one of the most important powers that constables have in disrupting and detecting crime. My stop search knowledge has vastly improved over the time I have been a constable. Being in a busy sector where drugs crime is high, I am able to conduct a lot of stop searches and now know the correct procedure off by heart. To continue to be proactive and maybe look to have an attachment with our priority policing team.



My traffic knowledge has again vastly improved. This down to being proactive and stopping vehicles whilst out on patrol. I would like to become more efficient in other areas of traffic in the sense of being trained for the station breathalyser procedure and completing the relevant paperwork. An attachment with traffic would be very beneficial to me as I missed out during my first 2 years through covid restrictions.


My knowledge on Domestic violence/abuse incidents has greatly improved since becoming a constable. Unfortunately, domestic calls are a frequent occurring on response and through dealing with a high number of domestic I have been able to learn and develop through practice and repetitiveness I could further improve my knowledge by having an attachment with our Public Protection unit to gain a better insight how Public Protection Notices are completed and what help can be gained from them with our partner agencies. 






TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed:  _Nick Miller (1910667).  (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 12th JUNE 2022 
























TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Introduction
For this Task I will be using the Borton’s Development Framework (1970) to analyse an incident that I have recently attended. By utilising the three different stages of What? So What? And Now What? It will enable me to systematically think about my experience and to actively reflect on my feelings and actions at the incident. Reflecting in this way will enhance my learning experience and allow me to identify areas where improvement may be needed for my personal and professional development (Jasper, 2003).

The policing incident that I have chosen to reflect on is a Domestic Violence incident. The reason for me chosen this incident is because Domestic Violence is a very common occurrence, and one which I attend most often during my tour of duty. Domestic violence incidents are always complex in nature and no two incidents are the same. Domestic violence is a very big problem within society and one which needs greater attention if we are ever going to eradicate it from our society.
 
History of Domestic Violence

Unfortunately, Domestic violence is not a new phenomenon; it has existed for many years. It has a long history that can be traced back to social inequity between men and women (Hague and Malos, 1998). Historically, domestic violence has been regarded as a natural aspect of marriage. Domestic violence has long been seen as an unavoidable part of marriage. This is what women must expect and endure during their marriage (Erez, 2002).

Domestic violence encompasses a wide spectrum of violent and abusive behaviours perpetrated by one family member against another (Shipway, 2004). Domestic violence was considered a private matter in the early 1900s, and public discussion of it was neither acceptable nor a societal problem (Kronenberg, 2013).

Patriarchal civilizations flourished throughout this time, and it was regarded natural and logical for women to be subordinates of the family while males were powerful and dominating. As a result, fathers frequently used violent acts and behaviours to maintain control over their families (Kennedy, 2011). Domestic abuse was only recognised as a crime during the 1970s, justifying intervention by the criminal justice system (Erez, 2002).

Domestic abuse has produced a classification and societal structure in which women are the sole victims and hence ideal victims (Tsui, 2014). Ideal crime victims are seen to be weak, innocent, and ideal individuals who are empowered by people who are physically stronger than them (Strobl, 2010; Tsui, 2014). As a result, female victims of domestic abuse are already fighting for victim status, whereas male victims are significantly more vulnerable to the stigma associated with domestic violence (Tsui, 2014).

Feminist groups such as the Women's Liberation Movement (WLM) achieved great successes in the 1970s, contributing to the alteration of social landscapes such as gender equality and individual dynamics. The organisation was among the first to recognise previously unknown crimes, such as "beating wife," as a major issue. It witnessed the introduction of women-centric charities such as the Rape Crisis and Women's Aid opening safe houses and shelters. Because they had no support or protection, these organisations assisted women who were victims of abuse and violence in personal relationships (Harne and Radford, 2008).

Domestic abuse has been acknowledged as a major social problem since the feminist movement of the 1970s. Police and municipal governments all around the world have emphasised its eradication. (Cavanagh & Moony, 2002). Domestic violence is not discriminatory, it occurs across all cultures and ages (Flink et al, 2008), and is a cross-border problem. It's a worldwide concern.

In 1976, the UK Government passed the very first domestic violence legislation in history to provide civil protection orders for victims, because of public pressure from these women's rights rallies Bradley (1978). This piece of legislation was known as the Domestic Violence and Marriage Litigation Act. Pressure on the British Government has grown and grown over the years which has prompted them to implement legislation which provides stronger protection for victims of domestic abuse. In 2012, the Home Office amended the definition of domestic violence to include 16 and 17-year-olds and altered the phrasing to include coercive control (Home Office, 2013). Domestic violence and abuse are defined by the government as follows:

‘Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass, but is not limited to, the following types of abuse: psychological, physical, sexual, financial, and emotional’ (Home Office, 2013).

With the introduction of new laws, domestic violence is now considered unacceptable, but it is still a prevalent phenomenon in virtually all societies. Today, according to criminal investigations in England and Wales, it is estimated that approximately 5.5% (2.3 million) of adults aged 16 to 74 years experienced domestic violence the previous year during the year to March 2020. (ONS, 2020). On average, police receive emergency calls related to domestic violence every 30 seconds (HMIC, 2014). But it is more widespread in South Wales. 

According to Alun Michael, Police and Crime Commissioner for South Wales Police, South Wales Police receive domestic violence calls every 15 minutes. This number represents 93 calls per day, accounting for one-third of all recorded crimes (Lewis, 2019). In fact, these statistics show that police officers are likely to answer domestic calls multiple times during a shift. Therefore, it is important for police to identify victims of domestic violence so that they can intervene to provide support and assistance and refer them to the appropriate support organization. 

Critically analyse the social/political/strategic drivers that impact upon the response to this incident
Unlike other crimes, domestic violence is not a single time-limited event. It can happen at any time of day or night, it is a very difficult crime to detect, as it happens behind closed doors. Most often, people are not aware that domestic violence is taking place until the victims speak out. It is estimated that the average length of time that a victim suffers domestic abuse is three years (Safelives, 2018). Domestic violence is not gender specific, it can affect anyone, regardless of their ethnicity, age, gender, sexuality, or social background. Domestic violence has a detrimental impact on everyone involved. It is not just the victims that suffer, it can also affect vulnerable children. Studies have found that the impacts on children that have been exposed to domestic violence are huge. Those exposed to domestic violence are more likely to suffer from immediate emotional impact, including fear, anxiety, and depression, some of which may persist into the future (Home Office, 2019). Children exposed to domestic violence are more likely to become involved in domestic violence incidences themselves when they are older as it is learnt behaviour (Violence Prevention Unit, 2022).
The cost ramifications of supporting both victims and vulnerable children who have been exposed to domestic violence are enormous. It is estimated that in England and Wales, domestic violence costs the economy 66 billion a year (Home Office 2019). The cost can be broken down into different categories such as health services, victim services, housing, criminal justice fees and police costs. It is estimated that domestic violence costs police forces in England and Wales around 1.3 billion a year. The Home Office report highlights the need for police to tackle domestic violence, ideally through preventative efforts that stop the abuse from happening in the first place.

Circumstances of Incident
The incident that I attended relates to Domestic violence. There are three persons involved in this incident, the victim (V), the perpetrator (P) and child, aged 8 years old. (V) is a female and the mum of child, (P) is a male and the ex-partner of (V) and the dad of child.
I was working an afternoon shift and was conducting mobile patrols in the company of my colleague when I received information over the airwaves from the Public Service Centre (PSC) informing me that that there was an immediate response required for an on-going domestic incident. This incident was in a neighbouring sector and the PSC were asking for any available units from another sector to assist as all diversional units were otherwise committed with other calls. I acknowledged the call via my personal radio and informed the PSC that we were available to attend. The address was passed to me, and we made our way there on an immediate response. I asked what the text of the call was and was told that a female had just contacted police as her ex-partner had just turned up at the address.

The text of the call read, “MY EX-PARTNER IS TRYING TO GET IN. I AM UPSTAIRS IN THE PROPERTY HIDING, PRETENDING I AM NOT IN. HES KICKING THE FRONT DOOR. I HAVE HAD PREVIOUS ISSUES WITH HIM”. 

Whilst making our way there, I utilised the National Decision Model (NDM) for me to make a risk assessment and to ensure everyone’s safety once at the scene. 

[image: ]

Fig 1. National Decision Model (College of Policing, 2014).

I asked for any warning markers linked to the address and any persons who live there. I was told that the reporting person (V) was a high-risk domestic abuse victim at the hands of her ex-partner (P). (P) also had warning markers for being a domestic abuse (DV) aggressor, assault emergency workers, cannabis user and intel for carrying knives. I asked the PSC if we were still landline with the reporting person and for a description of the male. I was informed that the reporting person was not landline, and no description of the male was passed. 

We arrived at the scene within minutes, I could not see any persons outside the address. It was night-time and visibility was poor. I alighted our vehicle and was first to walk up the driveway, followed by my colleague. Due to it being dark, I used my torch to search the side and rear of the property for (P). I could not see (P) at the rear of the property, so I returned to the side and front of the property. As I walked past the front door, I could hear a male’s voice shouting aggressively from inside the property. I could also hear a female crying and shouting at the same time. It was evident to me that the (P) had gained entry.

I immediately went to the front door which was shut but unlocked. I then entered the address under section 17 of Police and Criminal Evidence Act (PACE) 1984 to save life or limb (College of Policing, 2022). As I entered the address, I identified myself shouting ‘POLICE’. Directly in front of me, in the hallway, I could see a male who I now knew was (P) and female (V) standing at the foot of the stairs. (P) and (V) were facing each other and were approximately 1 metre apart. (V) was cowering down with her hands protecting her head, she looked visible shaken and in distress, (P) was standing over (V), he appeared to be very angry and agitated. I immediately detained (P) and handcuffed him to the rear, before placing him into the back of our marked police vehicle. This was done to safeguard (V) and her child who was upstairs in bed. It also allowed us to ascertain what had occurred.
 
Upon speaking with (V), she disclosed that (P) had turned up at the address unannounced and demanded to be let in. (V) explained that she had been in a relationship with (P) for approximately 10 years and they have an 8-year-old son together. (V) explained that she had recently ended their relationship as (P) had become violent towards her. As a result of the relationship breaking down, (P) has moved out of the family home, leaving (V) living there with their son. (V) explained that (P) is not allowed to attend at her address without making prior arrangements which must be agreed by both parties. As this visit was not pre-planned and due to the time of night and (P’s) aggression and intoxication, (V) has refused to let (P) in. (P) has then started kicking the front door whilst shouting and making threats. It was at this point that (V) contacted the police. After ending the call to police, (P) has managed to force his way into the address and assaulted her by gripping her with both hands around her neck. (P) was also pushing and shoving (V), causing injuries consistent with common assault. 

(V) was very shaken and just wanted to be with her son. I have explained to her that (P) will be arrested for Common Assault and conveyed to custody. Before leaving I have tried to obtain a statement from (V) but she stated that she wasn’t in a position to at that time due to her being too emotional and wanting to console her son, who was himself upset.  She agreed for me to return shortly to obtain a statement as she would have had time to calm down and compose herself. Before leaving, I have noticed an eternal CCTV camera in the hallway. I have asked (V) if it is in operation and she informed me that it was. I have then asked if I could view the footage to which she showed me the footage which was played back to me on her phone. The footage showed that (P) had used force to get into the property by kicking the main front door open where he is then seen to grip (V) around her neck, pushing her backwards towards the foot of the stairs where she falls to the floor, and he starts to grab her arms and pull her about angrily. I have then asked (V) if she could email the footage to my police force email address so that I could gather it as evidence. I have then taken some photographs of the (V’s) injuries to show the reddening of skin around her neck and arms.

This whole disclosure was captured on my force issued Body Worn Video (BWV) and due to this information, I have then returned to the rear of our marked vehicle and arrested (P) for Common Assault (Domestic Violence related). (P) was then conveyed to custody, where the circumstances surrounding his arrest was fully explained to the custody sergeant, who authorised his detention.


What went well
On reflection of this incident, I believe that most things that I did were good. There were still some things that I could have done differently but given the circumstances and the dynamic of the situation I think we had the desired outcome. Things that I thought went well were. 
· The gathering of information from the outset, in terms of obtaining the warning markers for the person involved. It allowed my colleague and I to have an insight into the individual’s backgrounds so that we could have a mental picture of what we were going to be dealing with prior to arriving. This was important in ensuring not only our safety upon arrival, but everyone’s safety.

· Knowing my powers of entry (section 17 PACE), enabled me to act swiftly once I realised that (P) was inside the property which helped to safeguard (V) and her child, preventing further harm and preventing the situation from escalating into a more serious incident. 

· The separation of both parties by detaining (P) and placing him into the back of our marked vehicle. Due to separating both parties, as per South Wales Police policy, it allowed (V) to speak freely and explain what had happened. When speaking alone to (V), I made sure that my BWV was activated so that it could capture her first disclosure and demeanour (South Wales Police, 2022).

· The gathering of footage from (V’s) CCTV cameras ensured that we had evidence of the offence. This proved vital during the investigation 

· Taking photographs of (V’s) injuries to show the reddening of skin where (P) had assaulted her.


What didn’t go so well
As mentioned previously, I think that the incident was handled well with the desired outcome, however on reflection, there were a couple of things that could have done better. These were:
· To ensure that my BWV is on when attending an immediate response to a domestic incident. Although, I did capture (V’s) first disclosure on my BWV, after detaining (P), I did not have it on at the time of entering her property as I didn’t realise that (P) had gained entry. The situation changed so quickly that I didn’t have time to react and turn my BWV on. I was more concerned about (V’s) welfare and getting inside to safeguard her and her child. My BWV would have been vital evidence in showing both parties demeanour and where they were standing in relation to each other. There was CCTV footage so not having my BWV didn’t hinder the investigation, however I have learnt that it is best practice to have my BWV in buffering mode in to prevent this from happening again in the future.  

· Not obtaining a statement from (V) there and then. As (V) was upset and her sole focus was to be with her son to reassure him, (V) didn’t want to engage fully with us at that time. I should have tried harder to reassure both (V) and her son and explain the importance of obtaining a statement from her for the investigation. At the very least, I should have obtained a holding statement and had (V) to sign it. Although the holding statement is only a brief summary of events, it is still a legal document which could be used as evidence in the course of the investigation. 

· Due to (V) being upset and alone, I should have tried harder to convince her to go to a friend or relatives house so that she had company and felt safe. Alternatively, I should have asked if someone could attend, even just for an hour to ensure that (V) had someone to talk to for reassurance. 

· Due to (P’s) demeanour with us, we weren’t able to complete House to House enquires as part of our ‘golden hour’ principle’s (Bryant & Bryant, 2019). 

· Upon later returning to the address after booking in (P) to custody, (V) wouldn’t provide a statement of complaint for being scared of (P) and fearing repercussions from (P) (A holding statement should have been obtained).

What would you do differently in future.
Due to me reflecting on this incident and being able to analyse what went well and what didn’t go so well, I have been able to learn from this experience to implement the necessary changes. Ensuring that from now on, all victims of domestic violence get the best possible response and service from me, as a police officer. By ensuring that Victims of domestic violence feel like they have been treated with empathy and compassion can only enhance the legitimacy that they have for the police, therefore resulting in better reporting (Lents and Chaires, 2007). Things that I have now changed since attending this incident:
· To ensure that my BWV is on when making my way to any domestic incident.

· If faced with the same situation again, I would encourage my colleague to enter the address first as he was the only officer carrying Taser that evening, given (P’s) warning markers for assault police and carrying knives. I was so engrossed by protecting (V) and her child I didn’t think it through properly and just acted instinctively.

· To ensure that I obtain a statement or at the very least obtain a holding statement. 

· To do things in a more controlled manner. In respect of calming everyone down at the scene, reassuring them that everyone is safe. Once this is done, the ‘golden hour’ principles can get done, such as victim/witness statements, House to House enquiries, CCTV opportunities for a more thorough investigation. 

· To ensure that victims are correctly signposted to our third-party support agencies such as Woman’s Aid and Live Fear Free.

· Try to arrange for a family member or friend to attend at address for comfort and reassurance or better still, take (V) to a friend/family house. 

· To speak with all victims and go through DASH questions of the Public Protection Notice (PPN) for information sharing and to ensure that victims and vulnerable persons get the correct help and support they deserve (Safelives, 2014).

· To explain what a Domestic Violence Prevention Order (DVPO) is and how it can safeguard victims and afford them a period of time and space to make the correct decisions without being pressurised or influenced by their perpetrators (Gov.UK, 2020) 


Consider the strategic priorities of your force in relation to Domestic Violence
The number one priority for South Wales Police in relation to Domestic Violence is the safety of everyone at the scene. To do this, responding officers should utilise the NDM to obtain warning markers, and to ask for any history of Domestic violence involving the persons involved to enable them to get a ‘full picture’ of the incident. Gathering this information beforehand will allow officers to be better placed to protect themselves and others at the scene upon arrival. 
Once at the scene, BWV should be utilised to capture best evidence. This evidence can be used in court to show the demeanour of perpetrator and show how distressed the victim is. BWV will also capture the victim’s first account and may show any injuries. It also has the capacity to capture any offences or assaults if the incident is still on-going as officers arrive at the scene. The use of BWV has been revolutionary in terms of bringing perpetrators of domestic violence to justice when victims refuse to support a prosecution, due to fear of repercussions from their perpetrators. This is called evidence-led policing (HMICFRS, 2020).
Evidence led policing is essential for safeguarding victims of domestic abuse when they refuse to support police action through being vulnerable or intimidated (College of Policing, 2022). There are many reasons why victims do not support police action, these could include victims fearing their perpetrator, being coercively controlled, blame themselves for the abuse, not willing to attend court due to anxiety or because they love the ‘perpetrator’ and they do not want them to get into any trouble. However, by not supporting police action they are putting themselves at risk of further harm. Evidence led policing allows police forces and the criminal justice system to proceed with domestic violence cases where the victim withdraws support. In doing so, perpetrators are brought to justice, therefore safeguarding victims, and sending out a clear message to society that domestic violence will not be tolerated within our society.
In a report conducted by HM Crown Prosecution Service Inspectorate (HMCPSI), inspectors examined 160 domestic violence files from magistrates’ courts. These files were finalised between June and November 2018 and the samples included a mixture of successful and unsuccessful outcomes. The files were collected from 4 different CPS areas, but all related to one police force. The report found that out of the 160 cases that were dipped sampled, 38 cases where victims withdraw their complaint could have continued through evidence led policing. That is 24% of the total cases sampled (Criminal Justice Joint Inspection, 2020).  
In the above incident that I reflected on, I re-attended at (V’s) property to obtain her statement after conveying the (P) to police custody. (V) refused to provide a statement of complaint as she stated that was frightened of her ex-partner and was anxious about providing evidence at court. Due to gathering the CCTV evidence from the victim on my initial attendance, we were able to proceed with a victimless prosecution without (V’s) cooperation due to the evidence of the assault being overwhelming. This enabled us to safeguard (V) and to prosecute the (P) for the offence he committed.     
Other strategies used when dealing with domestic violence incidents, is to separate both parties to protect victim, witnesses, and scene. To establish if medical attention is required as safety is the main priority. When victims have been safeguarded and there are no health concerns, it is important for the attending officer to build a rapport with them to build trust and encourage them to engage, capturing their first account. Attending officers should try to obtain statements from victims as soon as is practicable, preferably at the scene for them not to talk themselves out of it at a later date, or to be influenced or persuaded not to provide one by a third party. At the very least, a holding statement should be obtained. A holding statement is a very brief statement, outlining the summary of events. This is done in cases where the victim is not able to provide a full and thorough statement due to needing medical attention or being too traumatised due to the incident. Holding statements are very useful and can be used should the victim change their mind, at a later date and decide not to provide police with a statement. 
Positive action should be taken with any domestic incident, as per South Wales Police policy (South Wales Police, 2022).  Positive action refers to making an arrest where there are clear and obvious offences or where there is a reported domestic incident but no obvious signs of any disturbances, both parties must be separated to allow for a period of calm to prevent further escalation, offences, or breach of the peace. South Wales Police has a very good positive action rate when it comes to taking action against perpetrators and safeguarding victims of domestic violence. For every 100 domestic violence crimes recorded, South Wales Police officers made 96 arrests. For most forces, this number is between 45 and 90 (HMIC, 2014). 
With every domestic incident, a Public Protection Notification (PPN) should be completed with the victim to implement safeguarding through a multi-agency approach. The PPN consists of DASH (Domestic and Stalking and Harassment) questions which is a risk assessment to determine the severity of the risks posed to them by their perpetrators. With this risk assessment, victims will be able to receive the necessary help that they require to help safeguard them by signposting them to specialist departments such as IDVA’s (Independent Domestic Violence Advisor) and MARAC (Multi-Agency Rick Assessment Conferences) (College of Policing, 2016).
Before leaving any incident, ‘Golden hour principles’ should be implemented, such as House to House enquiries and CCTV enquiries, as well as seizing any physical, forensic or photographic evidence. Consideration should be given to any restraining orders if there is a clear offence or ensuring that there are bail conditions if the perpetrator is going to be charged with an offence or where there are no clear and obvious offences, a Domestic Violence Protection Order (DVPO) (Gov.UK, 2022). All the above strategies help to improve process and ensures that victims are safeguarded and receive a good experience, which will hopefully encourage them and fill them with confidence to report any future incidences of a similar nature.  

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.
Historically, both advocates and academic researchers perceived police responses to domestic violence as inadequate. According to early research, most police officers viewed domestic violence as a private or civil concern and would only intervene if there was serious physical violence (Edwards, 1989). Whenever a domestic incident or disturbance was reported, police officers would frequently utilise their discretion and opt for a de-escalation strategy. The main objective for officer then was to prevent any further violence from taking place.  Prior to the mid-1960s and early 1970s, the primary police approach was to remove the offender from the scene and transport them to a different location (Edwards, 1989).
From the 1970’s onwards, pressures from feminist groups such as the Woman's Liberation Movement (WLM) increased demand for improved protection and interventions for domestic abuse victims. As a result of these pressures, government passed the first piece of domestic violence legislation, known as the Domestic Violence & Marriage Litigation Act, which was passed in 1976 (Bradley, 1978). Since these movements from feminist groups, momentum has grown and grown over the years, prompting government to implement further legislation and minimum standards for the reporting of crime and non-crime incidents. In 2002, a National Crime Recording Standards was introduced due to inconsistencies about how different police forces interpreted their crime recording rules (ONS, 2015). The introduction of the National Crime Recording Standards has possibly had a bearing on police in the respect of how they now deal with domestic incidences.

In 2003, the first multi-agency approach was implemented in Cardiff for the identification, assessment & management for risks in cases of domestic violence. This type of collaboration is more commonly known as Multi-agency Risk Assessment Conferences (MARAC). MARACs has proven to reduce victimisation and offers victims of domestic violence the best possible support. This way of working has proven invaluable, as in recent years domestic violence incidents has drastically increased, whilst police funding from central government has been severely cut. This collaborative way of working has proved to be a more efficient and effective model in dealing with domestic violence incidents. Victims of Domestic violence are more likely to experience repeat victimisation than any other victims of crime. It is crucial that repeat victims are identified at the earliest opportunity to stop patterns of abuse and to stop reoffending which takes up a lot of police resources. (HMICFRS, 2017). It about stopping the issue at source. 

Furthermore, in 2012 the Home Office amended the definition of domestic violence to include 16- and 17-year-olds and altered the phrasing to include coercive control (Home Office, 2013). Taken together, all these developments have changed police response to domestic violence for the better. In addition to new legislation and recording standards, the emergence of modern technology in the way of BWV has revolutionised the way in which domestic incidences are handled. Not only does it gather vital evidence to prove or disprove any offences, but it makes officers more self-aware. This has had a positive effect on police officers as they have become more professional, knowing that they are accountable for their actions as it is recorded. The introduction of BWV has helped to close the gap in any ambiguity in police officers’ decision making, allowing for all domestic violence incidents across all forces to be dealt with the same standards and integrity (The behavioural Insights Team, 2017).

Every year, the HMIC conducts an inspection into all 43 police forces in relation to their effectiveness, efficiency, and legitimacy (PEEL). This inspection ensures that high standards are achieved whilst highlighting where improvements (if any) can be made (HMIC, 2015). The latest initiative in tackling domestic violence is the new ground-breaking DRIVE programme. DRIVE was led by South Wales Police and Crime Commissioner Alun Michael where he campaigned for a grant to fund this programme. The DRIVE programme is an innovative approach that challenges the behaviour of high risk, high harm perpetrators of domestic violence. The 3-year independent evaluation by Bristol University showed that the DRIVE programme significantly reduced violence, victimisation, and reoffending. This campaign was a huge success in reducing the levels of harm.
· 82% reduction in physical abuse
· 88% reduction in sexual abuse
· 75% reduction in harassment and stalking
· 82% reduction in risk to victims (Police and Crime Commissioner, 2020)

With the DRIVE programme focusing on the perpetrators, it helps to break their cycle, effectively stopping the issues at source. Traditionally, the reaction to domestic violence has focussed on the victim leaving their home to start a new life, disturbing their lives and in some cases the lives of their children. Separating them from their support system of family and friends. Too frequently, perpetrators have been allowed to go on with their lives, repeating the same behaviour with new partners, creating new victims. The DRIVE programme takes a comprehensive strategy by challenging perpetrators behaviour, reducing re-victimization, and increasing victim safety.

As part of South Wales Police commitment in ensuring the highest possible standards and process are maintained when dealing with domestic violence. A training seminar was put on for all team 4 response teams on our recent training day. This consisted of a full day in a classroom where we discussed in depth how we respond to domestic violence incidents, as well as how we would respond to hypothetical situations. I found this session beneficial in terms of my learning. It was good to have an open discussion with colleagues, course trainers and other members from the force. All the above initiatives have all contributed in a positive way to the effectiveness of how police and third-party organisations have evolved and deal with domestic violence issues. 


Conclusion
In conclusion, it is widely accepted that domestic violence is a serious and under-reported problem within society. However, over recent years the reporting of domestic violence has dramatically improved, seeing an increase of 88% in reporting. This huge increase can be attributed to the new implementations introduced by government and police forces across the UK. Through raising awareness and implementing new initiatives, campaigns, and legislation, it has changed society’s stigmas and victims now feel confident in the police response to domestic incidents. 
Due to the increase in reporting of domestic violence, Government and Police forces across the UK have had to re-think how they respond and deal with domestic violence incidents. The costs implications for police forces and partner agencies are huge, especially as 25% of police funding has been severely cut from central government at the same time as demand raising. To combat this, government and police forces have had to find a way to work more efficiently. They recognised that domestic violence is most often a reoccurring event, involving the same victims and perpetrators. This takes up a lot of police time and resources and rather than continuing with the same practices as before, government and police forces looked at alternative methods to become a pro-active response, rather than a re-active response. It was thought that a pro-active approach would be better in safeguarding victims and reducing re-offending and make policing become more efficient in times of austerity. Police realised that having a reactive style approach, didn’t really reduce or remove the victim from potential harm as it was likely to happen again in the near future. 
Through collaborating with partner agencies, an approach was taken to treat the problem at source by identifying perpetrators and challenging their behaviour, after all they are the ones who cause the issues. This holistic approach came in the form of the DRIVE programme. The drive programme proved very effective in reducing offending and re-offending and therefore it had a greater impact on victims safeguarding. With programmes like DRIVE and having regular inspections from HMIC that scrutinise and reflect upon police response to domestic violence incidents, then better protections and practises can be implemented to try and eradicate domestic abuse from within our society.
With scrutiny from HMIC inspections every year and the introduction of the National Crime Recording Standards, it had highlighted many flaws between different forces in terms of how officers dealt with domestic violence. As a result, strategies were implemented by forces (as mentioned above) to remind officers what is expected of them. This is to ensure that victims receive the best possible service/response, and that best evidence is gained. The use of BWV has been revolutionary in terms of gathering evidence and bringing perpetrators to justice when victims decline to support police action. It also has a positive impact on officers as they are aware that everything is being recorded and as a result, they will subconsciously be aware and will be more professional as a result. It is good to have a ‘golden’ template when attending domestic calls as most domestic violence calls are treated equally, leaving less room for discretion and ambiguity.
I am aware of my role and understand the enormity of domestic violence and the impacts it has on victims and vulnerable people. I am always conscious of providing the best possible service to victims of domestic abuse and I always actively reflect upon incidences that I have attended as it helps me to learn and develop my skills for better future practice.  
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