[image: Pineapple with solid fill] Pineapple Care Home
[image: your logo here] Pineapple Care Home

Birmingham, West Midlands 
07123456789 
hasinaibrahimsheikh@example.com 
linkedin.com/in/hasinaibrahimsheikh
	Hasina Ibrahim Sheikh

	
	
	
	
	

	
Pineapple Care Home
15 – 17 Alcester Road
Kings Heath
Birmingham
B11 5NT



	Dear Hiring Managers, 
I am writing to express my interest in the Care Assistant position you have available. With over 15 years of experience in this sector, I have the necessary capabilities and experience to fill the vacancy in your company.
A mix of my education and experience has made me excel at providing first-rate patient care and an excellent communicator, with the ability to learn new skills quickly. I am confident I would make a great asset to your company as your next Care Assistant.
I have enclosed my CV for your consideration. Please feel free to contact me at your earliest convenience to discuss this vacancy further.
Sincerely,
Hasina Ibrahim Sheikh
Student No: 2122535
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	SUMMARY





Dedicated and reliable caregiver and personal care assistant with over 15 years’ experience, caring for a diverse range of personnel including elderly and disabled service users, often with complex needs. Demonstrating strong professionalism and leadership qualities in providing care, enables service users to achieve independence in tasks they ordinarily cannot do on their own.

	SKILLS


.


DSDSDSSSStudent No: 2122535Student No: 2122535.
· Upkeep of Hygiene and Bathing
· Documenting Care Undertaken on Visits
· Meeting Service Level Agreements
· Full UK Licence Holder / CBR Checked
· General Housekeeping Ability
· Team Collaborative
· Experience in use of medical equipment
· Bilingual including Urdu and Gujrati
· NVQ Level 3 Health Care

· 
	WORK HISTORY



	2017 - Present
	Senior Care Assistant and Team Leader
Care UK 
· Taking responsibility for the whole shift schedule liaising with staff so that cover is in place where required, and that this fits the requirements of both staff and service users.
· Conducting daily reports and monitoring information using daily databases, (use of Microsoft Excel and Outlook).
· Managing employee concerns and offering support to employees including employee training and identify any training needs.
· Ensuring that role reviews are set each month to be able to monitor staff’s progress towards their personal goals.
· Delegating tasks to team members to maximise staff potential.
· Ensure that all procedures have been put in place such as Health and Care training and Fire Safety training.
· To undertake interviews with new candidates to ensure the individual fits in with the business requirements and needs.
· Working quickly and accurately to pre-determined SLA’s ensuring widespread satisfaction.
· To promote the philosophy privacy, dignity, independence, choice, rights, fulfilment for all service users.
· Conversing with senior management in order to share new ideas and resolve escalated issues.
· To have a good relationship with the community and support any volunteers, relatives and carers to build trust and grow the company.
· Liaise with other health care professionals so that service users can get the best care.
· Arrange team building exercises to improve team communication and collaboration.
· Settling disputes between staff and service users. Aim to reach a compromise satisfactory for both  parties.

	2014 -2016
	Care Assistant
Care UK
· Visited elderly service users who were housebound with limited mobility to aid them with daily tasks, such as administrating medication.
· Undertake preparing meals in line with food hygiene requirements.
· Taking service users to local shops, so they can obtain the necessary food and toiletries between visits.
· Undertake light cleaning to ensure service users were able to get around without any hazards. 
· Undertake any financial responsibilities such as paying bills on time.
· Experience in dealing with specialised equipment, especially hoists, to be able to change bed covers and bathe service users.
· Ability to be compassionate and caring even when faced with challenging service users due to their mental illness such as dementia.

	2010 -2013
	Part-Time Care Administrator
Bramley Grove Care Home
· Experience in dealing with a mixed personality types as subject to a diverse group of consumers.
· Taking calls from service users and their appointed representatives (family members) and aiding in any enquiries.
·  Ensuring that all visits have been attended to and making sure that if staff are unable to get to a visit that the appropriate cover was put in place.
· Ensuring that carers have the correct care plans in place at all times, and communicating any changes in the care plans.
· To notify carers of any cancellations for visits or changes in schedules.



	

2003 - 2009
	Senior Sales Assistant
Goldens Supermarket
· Ensure the banking analysis is completed at the end of the day. 
· General customer service at a more personalised approach, suggesting products based on the customer needs and my own judgement.
· Building strong business to business and business to customer relationships with business partners, suppliers, customers and colleagues
· Using bespoke software to accurately total orders.
· Ability to stay calm in stressful circumstances such as busy time periods due to seasonal and special  promotion tactics.


			EDUCATION


	
	

	2022
	University of Wales
· Working towards Level 4 Certificate in Higher Education Skills for the Workplace Health and Social Care

	2019
	Professional Development
· Health and Safety Training
· Fire Safety Training
· Level 2 Food Hygiene Certificate 

	2010
	South Birmingham College
· NVQ Level 3 Health Care

	
	






Student No: 2122535
	pJob Title:
	Care Assistant
	Location:
	Kings Heath, Birmingham

	Level/Salary Range:
	£11.50 to £11.86 an hour
	Position Type:
	Immediate Start
Part-Time and Full-Time Permanent Role

	Contact:


	Email: vacancies@pineapplecarehome.org.uk
	Mail: Pineapple Care Home
15 -17 Alcester Road, Kings Heath, Birmingham, B11 5NT

	Telephone: 0121 123 4567
	


	Job Description

	No experience required – Free Training user-friendly online modules with hands-on socially distanced sessions
· Immediate starts & contracted hours available
· Join a growing industry with job security
· Paid professional development – Level 2, 3, and 5 diplomas in Adult Care

What do we offer?
· Minimum call times of one hour in the community– so you can build a relationship with your clients
· Accessible to those who live local to Birmingham
· Introductions to all new clients – shadowing with experienced care Assistants
· Fantastic career development
· Flexible hours – from 12 – 25 hours per week with alternate weekends
· £11.50 - £11.86 per hour
· Double pay Bank holidays
· Loyalty scheme, we pay a bonus every month once you have been with us a year, which increases again after 3 years and 5 years, subject to good attendance
· Free induction training
· We have a fantastic charity committee and social committee.
· Mental Health First Aid support
· Awards and Recognition Programme

We have a dedicated recruitment team managing every part of the process including reference checks and DBS applications to support you in starting your new career with Pineapple Care Home.

Who are you?
Assistants to support our clients in the local community and Supported living developments. As a key worker, you will be carrying out personal care, home help, and companionship. 
· The same values & passion for delivering person-centred care as us
· The right to work in the UK and hold a valid full UK Driving Licence
· Excellent communication skills, both written and spoken
· Reliability, hard work, and honesty
· Working in collaboration with your team to deliver the highest quality of care
· Following client-specific care plans
· You will delegate and participate in tasks completion and provide updates to the manager 
· Able to deal with incidents 
· Looking for a kind and caring people who want to make a difference in the lives of others
· Aiding in light cleaning, laundry, shopping, meal preparations, medications, personal care, getting dressed, washing and bathing, medical appointments, and social activities
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