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Welcome to my Student Learning Journal, where I'll be documenting my time spent in the guest services department at Travelodge Letchworth Garden City. This journal goes beyond listing activities; it delves into my personal experiences, the highs, the lows, and everything in between. While shadowing the Guest Services Supervisor at Travelodge I gained insights into the workings of the hospitality industry. Handling guest inquiries and ensuring a check-in/check-out process was both challenging and rewarding. It allowed me to immerse myself in the hotel's atmosphere experiencing its bustling moments and tranquil periods before any potential chaos ensued.

Through this journal, I will explore these experiences further by reflecting on what went and what presented challenges. I aim to use these reflections as opportunities for professional growth contemplating how I can apply this knowledge to contribute meaningfully to the industry.
Travelodge Letchworth Garden City is renowned for its guest services evident in its ratings and positive feedback, from guests.
Travelodge Letchworth Garden City has a guest services team that serves as the point of contact, for guests. Located in an area the hotel welcomes a variety of guests from business travelers to leisure visitors. The guest services team handles tasks such as reservations, check-in and check-out processes, and addressing guest inquiries and issues. I have experience working in this department under supervision. Independently during periods. By assisting, responses, and a friendly environment the team plays a crucial role in ensuring guest satisfaction and loyalty.
In my reflection, I will apply the Gibbs Reflective Cycle, which consists of six stages; Description, Feelings, Evaluation, Analysis, Conclusion, and Action Plan. This framework will help me thoroughly explore my shadowing experience to gain insights for professional growth.

Learning Goals in Guest Services Department;
Acquire knowledge about managing guest services operations in the hospitality industry with expertise, in operational systems management.
During my time, at Travelodge Letchworth Garden City I had the opportunity to shadow the Guest Services Supervisor for two weeks. It was an experience that allowed me to dive into the paced world of guest services within the hospitality industry. I observed firsthand how the department operates and had the chance to get involved in resolving issues by acting as a liaison, between guests and the hotel staff. My responsibilities included assisting with check-ins and check-outs addressing guest inquiries and collaborating with departments to ensure a seamless guest experience. At the beginning of the shadowing experience, I felt a mix of curiosity and nervousness. While it wasn't my time, in such a situation since I had participated in a Placement program during my year this opportunity was unique for me to apply what I had learned in my courses. I was excited to use the knowledge from my studies in a real-world scenario although I also had some doubts about how I would perform in this new role. However, as I got used to the paced environment of guest services and received support from my supervisor and colleagues my worries turned into confidence and enthusiasm.

Reflecting on the experience it gave me insights into what it takes to be a Guest Services Supervisor. I witnessed firsthand the leadership skills of the supervisor, such as communication expertise, problem-solving capabilities, and a strong focus, on customer satisfaction.
Furthermore, I gained an appreciation, for the value of attention to detail, empathy, and flexibility in understanding and meeting a client's needs proactively. This approach not only ensures a guest experience but also fosters loyalty. 
One key takeaway from my experience was the role of empathy and problem-solving skills in providing guest service. Whether addressing guest concerns or fulfilling requests the ability to empathize with guests and swiftly resolve issues proved crucial. Additionally, I recognized the importance of teamwork and coordination across departments to deliver a seamless guest experience from arrival to departure.

In summary, my time shadowing in the guest services department at Travelodge Letchworth Garden City was enlightening and enriching. It deepened my understanding of the complexities involved in managing guest interactions, within the hospitality industry. This experience shed light on the factors at play in this field. Emphasized how significant they are.
It highlighted the role of leadership, empathy, and effective problem-solving in ensuring guest satisfaction and building loyalty.
As I start my journey, in the hospitality industry I believe that the lessons and skills I've gained during this experience will be valuable for my career. I plan to use what I've learned to improve my abilities in managing guest services. To achieve this I will;
1.	Seek out opportunities for growth and learning in hospitality by attending workshops and training programs focused on guest service excellence.
2.	Engage in role-playing and scenario-based exercises to enhance my problem-solving and communication skills when dealing with guests.
3.	Take on responsibilities within the guest services department to expand my experience and knowledge of how hospitality operations work.
4.	Stay updated on industry trends and best practices in guest services management through research and self-directed learning efforts. These actions are aimed at advancing my development as a leader, in guest services management.
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