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[bookmark: _Toc100489653] Abstract
This report attempts to identify the digital tool most frequently used at WTSD. Based primarily on a questionnaire, the current report consists of existent research, document analysis, literature on the subject, case studies, and content analysis as qualitative methodologies.
The survey was completed by thirteen UWTSD students and staff members.
As a result of the survey, the main findings and conclusions are that Microsoft Teams have an overall positive rating when it comes to most used tool at UWTSD, but the participants prefer to use a range of other platforms as well in the academic environment. At the same time, based on the results of my questionnaire, we can conclude that UWTSD primarily uses Microsoft Teams for collaboration, but the results of the report should be interpreted carefully due to constant contradictory responses.

















Table of Contents

Abstract	1
1.	Introduction	3
2.	Research Design	4
2.1 Research questions	4
2.2 Research methods	4
2.3 Ethical considerations	5
3.	Results	6
4.	Discussion	10
5.	Conclusion	12
6.	Reference list	13
7.Appendix	14














1. [bookmark: _Toc100489654]Introduction 

The higher education sector is currently faced with outside conditions created by the adoption of popular technologies like social media, social networking services, and mobile devices. For faculty, it is crucial to provide opportunities that motivate them to develop a personal conviction that a technology is worth using, as well as an understanding of the contexts in which it should be used (Kukulska-Hulme, 2012).                       
University professors are finding that online seminars, lectures, and lab courses can provide a valuable means of engaging their students, but they are facing many challenges, from technical issues to finding ways to effectively communicate with them (Hunter, 2015).
One of the benefits of online learning, according to numerous studies, are the constant access to the learning materials (Adedoyin and Soykan, 2020; Gutam, 2020) However, in these studies, communication has been reported to be deficient due to lack of engagement on the student’s part. This issue rises an extremely important question: How can online communication among higher university students and academic staff be improved?
A study realised in 2021 highlighted the importance of using the wright digital tools for proper online communication in university settings. The study concluded that in terms of familiarity and easiness of use, WhatsApp was one of the favourite digital tools used for communication among students. (Al-Kumaim wt al., 2021) However, many other articles highlighted the benefits of using Microsoft Teams (MS Teams) for communication in higher education settings, such as: popularity among students, easiness of use, is constantly updating better features, you can share documents while having a video conference. (Martin and Tapp, 2019; Singh and Awasthi, 2020).
This research report is aiming to find which digital tool is preferred for communication among university staff and students at UWTSD. Based on the literature review, the results are expected to be positive for Microsoft Teams.
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[bookmark: _Toc100489656]2.1 Research questions

The study examinate one major research question: “Which digital tool is most commonly used at the UWTSD?” Since virtual communication is so important especially for the current COVID-19 situation, when the virtual communication became crucial so it's important to get to know which tools are most used, as well as which tools should be improved to facilitate communication between students and the university. It is intended that the members selected for this study are members of UWTSD, both students and staff since this research is aimed at determining which digital tool is most effective for assisting and increasing student achievement. 

[bookmark: _Toc100489657] 2.2 Research methods
For counting the responses, the questionnaire was the most important method for gathering data, but both qualitative and quantitative methods were employed. Additionally, it must be noted that the questionnaire was created in week four, shared with UWTSD students and staff in weeks six and seven, and that the data was collected and analysed in week eight. There were eight questions in the questionnaire, organized into two close-ended questions, two questions based on a Likert scale, one ranking question, and three questions based on a star rating. Members who voluntarily responded to the survey completed the questionnaire. In order to collect data, fifteen members of UWTSD received the questionnaire via One Drive. Following are the questions that are included in the questionnaire as an appendix:
Members are given a choice of answering 'yes' or 'no' to the first question (see Appendix), when they were asked if they use Microsoft Teams more than other digital tools to collaborate with a peer or colleague. This question is aimed at finding out if Microsoft Teams is also the most often used platform for communication with peers since it is the main platform for online meetings.
Another close question, which is question number two (see Appendix), asks participants how often they use one digital tool over another when collaborating with peers. It is intended to identify whether one digital tool is preferred over others at UWTSD.
Question number three (see Appendix) is a rank question which asks the participants to rate which of the following applications they frequently use to collaborate with others at UWTSD: One Drive, Microsoft Teams, WhatsApp, Moodle, and Microsoft Word. By answering this question, participants were able to choose from several above-mentioned applications which ones they most commonly use to collaborate with others, either university staff or colleagues.
Participants were asked to answer the fourth part of the questionnaire, on a Likert scale. This one contains the affirmation "I most frequently use this application to collaborate with others." The participants can answer "Strongly agree", "Agree", "Disagree" or "Strongly disagree" depending on their experience with the platform MS Teams, WhatsApp, or One Drive. This is designed to analyse which of the above-mentioned tools are more frequently used to collaborate with peers and academic staff, reducing the choice options to the three main platforms.
 The fifth part of the questionnaire available in the Appendix was also a Likert scale affirmation “I use a range of different digital tools to collaborate”. This is aiming to further analyse the rate of diversity in using digital tools for collaboration.
The questions number six, seven and eight, available in the Appendix, are rating questions for determining the most popular digital tool (MS Teams, WhatsApp, One Drive) used for communication at UWTSD.



[bookmark: _Toc100489658]2.3 Ethical considerations 

The main ethical considerations followed in this report are voluntary participation, as the responders’ consent was asked at the beginning of the questionnaire, responsible publication as only the university had access to the answers or the report, anonymity as the responders is not named and cannot be identified, and objectivity as no conclusions were made without investigation of results.
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1. Do you use MS Teams more than other digital tools to work with your peers or colleagues?

Figure 1- shows the rate of preference for Microsoft Teams in communication over other digital tools.


2. When collaborating with peers do you use one digital tool more than others?

Figure 2- shows the rate of preference for one particular digital tool for communication.

3. Rank these applications in order according to how frequently you use them to collaborate with others. (Most frequent at the top)

[image: ]

Figure 3- shows the rate of preference for each digital tool.

4. I use this application most frequently to collaborate with others

Figure 4- shows the rate of preference for selected digital tools



I use a range of different digital tools to collaborate.

Figure 5- shows the preference for diversity when it comes to using digital tools for collaboration

How do you rate Microsoft Teams for collaborate with others at UWTSD?

Figure 6- shows the satisfaction rate for using Microsoft Teams.
How do you rate WhatsApp for collaborate with others at UWTSD?


Figure 7- shows the satisfaction rate for using WhatsApp.

How do you rate One Drive for collaborate with others at UWTSD?

Figure 8- shows the satisfaction rate for using One Drive.


4. [bookmark: _Toc100489660]Discussion

Based on recent publications that have concluded that Microsoft Teams is an extremely useful platform, that have been updated an evolving over the years, the first question is assessing the rate of use of this particular tool (Martin and Tapp, 2019; Singh and Awasthi, 2020). Ten out of thirteen responders reported that Microsoft Teams is their preferred platform for communication at UWTSD, as is seen in Figure 1. According to Figure 2 (Question number 2), most responders have a favourite digital toll for communication at UWTSD. Corelating these two responses, it would be predictable that MS Teams is the most used and preferred digital tool. However, even though the results exposed in Figure 3 are confirming this theory, with a reported frequency of use for MS Teams of 33.30%, the highest among all the digital tools listed, the results collected from question number 4, illustrated in Figure 4, are completely disregarding the initial statement about MS Teams, since only 36,40% of the responders strongly agreed that they used MS teams the most frequently for communication in the academic setting, the lowest percentage compared with One Drive- 57.10% and WhatsApp-50%. Interestingly, only 6.70% of the responders choose WhatsApp as the most frequent used tool for communication, when they had other alternatives of response (Question 3-Figure 3) and only 13.30% choose One Drive. Based on extensive research, when designing question number 4, the range of digital tools was constricted to MS Teams, WhatsApp and One Drive, eliminating Moodle and MS Word, due to the abundance of positive articles on the first three including easiness of using, popularity, engagement of contents and the lack of positive articles on the last two such as insecurity in use Moodle and MS Word among students, unappealing contents or rigidity of the two mentioned platforms surrounded by students ( Dahdal, 2020; Hölbl, and Welzer, 2010 Martin and Tapp, 2019; Miller, Manderfeld, and Harsma, 2020; Singh and Awasthi, 2020; Julia,  2021). Based on this, the results for question number 3 were expected to be quite low for MS World and Moodle, however, they were ranked in the second place, after MS Teams with an equal preference rate of 20% as visible in Figure 3 which was quite surprising for the report. The inconsistency in some of the results might be due to the elimination of the two platforms. Furthermore, inconsistencies continue when comparing the results from question 5, that can be found on Figure 5 and question number 2 (Figure 2). When asked about preferring a particular digital toll for communication within UWTSD (question 2) 9 out of 13 responders said “yes” but on the fifth part of the questionnaire, 58.30% of the responders agreed, 33.30% of the responders strongly agreed and only 8.30% disagreed that they are using a range of different digital tools to collaborate at UWTSD.  On the last three parts of the questionnaire the responders were asked to rate their satisfaction with MS Teams, WhatsApp, and One Drive. All the satisfactions rates were high, above 60%, with the highest being MS Teams- 88%, followed by WhatsApp- 82% and One Drive 69%, however, even though One Drive had the lowest satisfaction rate, it had the highest reported frequency of use according to the results from Figure 4. The results were fairly inconclusive, excepting the overall positive feedback towards MS Teams, which is confirming the hypothesis but the results from this research report should be interpreted carefully due to constant contradictory responses. For future improvement, the design of the questionnaire could be refined for receiving more constant feedback.









5. [bookmark: _Toc100489661]Conclusion 

In conclusion, with all the technological advancements every day, it is hard to choose which one is right for you as a student, and from the report overview, we can conclude that members of UWTSD, whether they are students or staff, have a great deal of options when it comes to digital tools for collaboration or communication. Utilizing more than one communication platform has the advantage that you can extract the strengths of each platform and utilize them to your advantage to improve communication and collaboration in an academic setting. The data from our research does not yield a definite conclusion, but as mentioned in the discussion, Microsoft Teams received generally positive feedback, which confirms the hypothesis, but not enough to support a compelling argument due to contradictory responses regarding questions with opposite aims.
As a recommendation for future practice is to analyse deeper each platform to see which one should be selected for the questionnaire because the reason for inconclusions in results might be a poor choice in selection of answers.
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YES	NO	9	4	
YES	NO	
YES	NO	
YES	NO	
YES	NO	
YES	NO	

Question 4

Strongly agree 	
MS Teams	WhatsAPP	OneDrive	0.36399999999999999	0.5	0.57099999999999995	Agree	
MS Teams	WhatsAPP	OneDrive	0.27300000000000002	0.25	0	Disagree	
MS Teams	WhatsAPP	OneDrive	0.36399999999999999	0.25	0.42899999999999999	Strongly Disagree	
MS Teams	WhatsAPP	OneDrive	0	0	0	
MS Teams	WhatsAPP	OneDrive	Digital tools




Question 5


Strongly agree	Agree	Disagree	Strongly disagree	0.33300000000000002	0.58299999999999996	8.3000000000000004E-2	0	
Strongly agree	Agree	Disagree	Strongly disagree	

Question 6


Satisfaction rate	Dissatisfaction rate	0.876	0.124	

Question 7


Satisfaction rate	Dissatisfaction rate	0.81599999999999995	0.184	

Question 8


Satisfaction rate	Dissatisfaction rate	0.69199999999999995	0.308	



Yes	No	10	3	
Yes	No	
Yes	No	
Yes	No	
Yes	No	
Yes	No	
Yes	No	
Yes	No	
Yes	No	
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