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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my initial 6 months training as a police constable, I have experienced stress and understood the importance of being resilient. Throughout this essay I will reference research and use Borton’s “Model of Reflection Tool” (Borton, 1970). By using the stages of what? so what? and now what? 
I will go into detail on what coping strategies I used, how I used them and how I will continue to use them to develop resilience and maintain a healthy work-life balance to reduce stress as I go into the next phase of my policing career. 

I understand stress to be feeling overwhelmed and being in a state of worry whilst faced with new challenges, and how being resilient in these situations is when a person can overcome these challenges and push through the difficulties to reach the end goal. According to Abbott, research shows resilience within university students reduces the risk of psychological distress, and assists with the management of academic demands, while also facilitating effective coping strategies when faced with academic pressures (Abbott, J.A., Klein, B., Hamilton. and Rosenthal, A. 2009). 

According to Mind charity 2022, stress is how we react when we feel under pressure or threatened (Mind, 2022). The academic pressure I faced in my initial training was being faced with a heavy workload and a large amount of information to take in, whilst also revising for exams. The importance of being resilient whilst being under this pressure was pivotal, all whilst trying to maintain a healthy work-life balance and continue to take time for my mental and physical wellbeing. 

During the initial 6 months training I had to be resilient to overcome the feelings of stress and anxiety when faced with new challenges. I found by prioritising my physical wellbeing and sharing the feelings of stress with my colleagues, friends, and family I was able to maintain a healthy balance with studying and taking time for myself. 

Using the Borton’s Model of Reflection Tool (1970) and the What? stage, I will begin by discussing what I did to reduce stress and build resilience. By being active frequently, my mental health and physical wellbeing reflected on how I dealt with the academic stress. According to Mayo clinic 2022, exercise is a way of imitating stress for our bodies, and stress allows our systems to work together through the flight or fight responses, meaning exercise can provide us with stress relief allowing us to function whilst feeling stressed and practice working through those feelings and responses (Exercise and stress: Get moving to manage stress 2022).

Once I was in the gym, I would set myself a challenge for the session and focus on that challenge, which took my mind off any other stress I was feeling. I understand how being resilient in the gym can leave me feeling accomplished and overcome any fears of failure. Soong said during an article in the Washington Post that resilience is an emotional muscle, but by stressing our physical muscles through exercise we can increase our capacity to deal with stress (Soong, 2023).

I understand what Soong said to be by being resilient through stressful situations it will increase our capacity to deal with that stress. For example, by motivating myself to revise frequently I was able to reduce the stress of sitting exams, by feeling confident in the work I had put in. 

Referring to the so what stage in the Borton’s Model of Reflection Tool (1970), by being active I have been able to transfer this resilience into my studying. Just like overcoming the fears of failing in the gym, I was able to do this with revision and turn the overwhelming feelings into motivation to revise for exams. Barbara Resnick stated that motivation refers to the need, drive or desire to achieve. However, motivation Is related to resilience in that it requires motivation to be resilient (Resnick, B. 2018).

By being frequently active I have also been able to build a strong social network at the gym. An article written by Vogel (2007) suggests that those closest to an individual play an influential role in whether an individual seeks help for their mental health, including stress. Vogel references Rickwood and Braithwate (1994) who discuss the importance of having a social network that accepts and encourages individuals to seek help for their mental health. 

I felt as though having a social network with like-minded people who also use the gym as a space to relieve any stresses or anxiety, I felt supported and able to talk about my mental health in a positive environment. This benefitted me massively in not only relieving stress through exercising but by also talking about how I felt and being able to share my feelings in relation to the academic stress I was feeling at the time. 

As well as spending time around like-minded people in the gym environment, I also made sure to prioritise spending time with loved ones and friends. Being around friends whether it was taking a walk or spending the day with family would remind me how supported I am, and having a supportive social network has always guided and motivated me to do well. The Mental Health Foundation 2021 stated that friendship is a crucial element in protecting our mental health, due to friends keeping us grounded and helping to put things into perspective. (Friendship and Mental Health 2021)

The coping strategies I used throughout the 6 months are now part of my lifestyle and I will continue to prioritise my mental and physical wellbeing when going out onto shift. I have experienced the feelings of stress and know that being active and developing a strong social network is what kept me motivated and resilient during my initial training.

Going forward and considering the now what stage in the Borton’s model of reflection tool (1970), I will continue to use these strategies when I leave training. I will do so by setting time aside during rest days to spend time with friends and family and building new relationships with my team. I will also work a gym schedule around my new shifts to ensure I am still able to focus on my physical wellbeing which benefits my overall mental health. 


Word Count = 1,039.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a Police Constable we are often faced with conflict, whether use of force is used or not is down to the circumstances and individual/s we deal with. Throughout this essay I will be reflecting on an incident I have recently dealt with where I had to arrest an autistic male for a domestic violence common assault. I will share my responsibilities, communication styles and my actions during the incident. I will also reflect throughout using the Borton’s model of reflection Tool. (Borton, 1970). The Borton’s model of reflection tool is three stages, what? so what? and now what? Throughout the essay I will refer to what stage I used and when I used the model.

I have attended several domestic violence calls. Domestic Violence is abusive behaviour that occurs between persons who are personally connected and over the age of 16. Domestic violence involves abusive behaviour from physical or sexual abuse, violent or threatening behaviour to psychological emotional or other abuse. This is according to Section 1 of the Domestic Abuse Act 2021. (Legislation, 2021)

Socially, the wider public are not aware of how frequent domestic related incidents happen, I certainly was naive to how often domestic related reports come into the police. According to statistics from the Office for National Statistics, 1.7 million women and 699,000 men aged sixteen and over have experienced domestic abuse in Wales and England (Elkin, M 2022), so it comes as no surprise that I have dealt with several domestic related incidents since joining. South Wales Police outline their policy for officers to always take positive action when dealing with a domestic incident. (South Wales Police, 2022).

As previously stated, domestic violence is common in Wales and England. Considering the ‘what’ stage in the Borton’s model of reflection (1970), the incident I am going to describe is my attendance to a male who had assaulted his father and mother. There were no ethnicity or language issues whilst dealing with the incident, however I had to consider the individuals autism throughout the incident and what cultural issues he may have experienced as an autistic male in his twenties. 

On arrival to the incident, my role was to speak with the victims and take the initial account from them. Whilst speaking with both victims my main priority was safeguarding them both whilst also understanding their roles as parents to the suspect. The first step I took in safeguarding the parents was to separate them by speaking with them away from the suspect, by doing so, I was able to avoid escalating the situation. 

The next step I took was to complete a public protection notification referral, which Dorset Police have recently introduced to the force and defined them as having two main purposes. The public protection notification is a referral and gateway to partner agencies where concerns about peoples’ vulnerabilities can be shared. It also works as an assessment tool for victims of domestic abuse, stalking and harassment. The assessment is shared, and the actions taken depends on the outcome of the assessment and whether a person is deemed as high, medium or standard risk. (D/Supt Grant, Fiona 2019).

In this situation I felt it necessary to not only submit a referral for the victims, but also for the suspect who was deemed vulnerable due to his autism. Vulnerability is often linked with domestic incidents. A person is deemed vulnerable if because of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation (College of Policing, 2021).

Whilst taking the account from the victims I was thinking from a legislative perspective and understood by their account that an offence of common assault had taken place. I understand common assault to be any act by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence (CPS 2022). 

I felt as though the offence was relevant due to the victims explaining that during a verbal altercation between the suspect and his mother, the suspect had become distressed and emotional and as a result the suspect had grabbed his mother’s arm. Following this, the father attempted to intervene until the suspect pushed him to the ground and kicked his head twice causing minor injury. 

At this point during the incident, I identified that there was a risk of escalation due to high emotions. As a result, I considered Betari’s Box (Box, 2022) and understood that other people’s attitude and behaviour can affect my own, and my attitude and behaviour can affect other people. By using Betari’s Box I reflected my attitude and behaviour on the victims so that I could build a positive rapport and create a calm environment.

By having a more empathetic approach with the victims, they were more comfortable with their decision to contact the police. Empathy is defined in the Oxford dictionary 2023 as the ability to understand another person’s feelings or experiences. (Oxford Dictionary, 2023). Due to the circumstances of the situation and seeing how difficult the parents found it, showing empathy allowed me to build a strong rapport with the parents and be understanding of their needs as well as the suspects. According to an article written by Rachelle (2020) the use of empathy by police officers has been shown to improve policing by reducing the use of force, increasing public cooperation and improving officer well-being (Rachelle, 2020).

I ensured I used open questions throughout and gave the victims chance to explain their side of the situation by using active listening skills. By asking them questions such as “Describe to me what has happened this evening?” I used open questions to gain a detailed account of what happened and used active listening throughout by continuously maintaining eye contact. 

On arrival to the incident, I originally felt elevated levels of adrenaline not knowing what to expect. After speaking with the victims, I felt I had gathered enough information and controlled the situation well. Knowing from training that during domestic incidents it is important to separate the victim and suspect after a domestic incident for safeguarding. Due to the risk and the fact the male had already been violent on two occasions. My tutor confided in me to take the lead on making the decision on how best to safeguard all parties involved. 

According to the HMICFRS report on the Police response to domestic abuse, a survey they conducted where they asked 350 domestic abuse practitioners to ask for their views on the service to victims, almost 63% of respondents felt the police approach to domestic abuse had improved since their first report in 2014 (HMICFRS, 2019). My intention whilst making the decision on what to do next was to continue to improve members of the public’s perception of the police and prioritise everyone’s safety. 

After assessing all the information provided, I made the decision to arrest the suspect for two counts of common assault. Whilst arresting the male, I was even more aware of my communication style and understanding his needs and vulnerabilities when saying the caution and necessities to my arrest. I had to adjust my communication style to protect myself, my colleague, and the suspect. 

I ensured that I spoke clearly, slowly and explained things well. I could sense that the suspect was emotional, and I was aware that anything I say may trigger how he was feeling, therefore I took the approach of being informal with a soft tone of voice. I was aware of my body language and kept a safe distance from myself and the suspect and allowed him to talk and share his feelings before informing him of his arrest. 

By doing so I was able to build rapport and understand that the verbal argument with his parents stemmed from the struggles he is facing with finding employment and being in social situations. According to an article by Howard and Sedgewick (2021) the communication challenges autistic people experience is associated with increased anxiety, isolation and difficulties with education, employment and accessing services (Howard., Sedgewick 2021).

Reflecting on why I submitted the referral and prioritised safeguarding all parties involved and using the so what stage in the Borton’s reflection tool (1970). The outcome of the incident was that the male was released from custody the next day with no further action as both victims did not wish to make a formal complaint, however by making the decision to arrest the suspect we were able to separate all parties for safety and offer immediate contact from supporting agencies. The support given to the family has resulted in the suspect joining a local volunteering group for adults with autism which has had a positive effect on his mental health and social skills. Since this incident I have had no further reports from the family and have been made aware that they are all engaging well with supporting agencies.

In conclusion, I am proud with my responsibilities and contribution to the incident. Initially emotions were high, and the incident was a difficult one for the victims due to the family links. Moving forward and using the now what stage in the Borton’s model of reflection (1970), I will continue to use empathy as part of my role as a constable, and ensure I build rapport with victims and suspects to gain accurate accounts and always offer support. On reflection, an area I am going to improve is to remember that an arrest is not always an easy outcome for the suspect or victims and to always remember that safeguarding and providing knowledgeable reassurance is the priority for all those involved in domestic incidents. 

Word count = 1,607.











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I will be describing an incident where I dealt with a victim of stalking. I will also be reflecting upon both my responsibilities when dealing with the victim and what considerations I made going into the court process. I will also explain what policing values were used and the legislation that played a part in the incident. To reflect on the incident, I will be using the Gibbs Model of Reflection (MindTools,2016) which is a 5-stage cycle that includes description, feelings, evaluation, conclusions, and actions. 

The role of a Police Constable when dealing with victims is used as a gateway to the Criminal Justice System, our role is to gather all evidence involved in the case and to support the victim through the court process. According to the College of Policing 2023, partnership working is at the centre of the police constable role by collaborating with local communities, stake holders and colleagues. Police constables are also required to work in partnership with the criminal justice system. By collaborating in line with the criminal justice system, it’s the constable’s role to conduct effective and efficient investigations in line with standards of investigations to inform the development of high-quality case files. By focusing on partnership working, it provides citizens with reassurance and builds their confidence (College of Policing, 2023).

I will reflect on my role during an incident where I dealt with the victim as well as the suspect. We received a call from a female who stated she had been followed to her local shop by her ex-partner and he had threatened to physically harm her. The victim then returned home and contacted the police where we then attended her home address. 

On arrival I activated my body worn camera to capture the incident and obtain best evidence. By doing so it provides an accurate account of the incident and protects myself and the victim as well as providing an initial account if the victim chose not to support police action. The victim was visibly distressed on arrival and it was clear the suspect intimidated her. At this time, we were unaware of the severity of the situation, and our initial understanding was that it was a one-off incident. On speaking with the victim, she disclosed that over a period of 2 months, her ex-partner had been turning up unannounced at her address and appearing in places she was at. 

Following the mnemonic FOUR meaning Fixated, Obsessive, Unwanted, Repeated (College of Policing,2020), I was able to identify that this was a stalking incident, whereby it had escalated when the suspect followed the victim to the local shop and threatened her whilst grabbing her hand. On receiving this information from the victim and considering the feelings stage in the Gibbs model of reflection (Mindtools, 2016), I initially felt anxious about what my next step would be. However, I was able to think of the legislation and understood that an offence of stalking had taken place. I understand stalking to be when a person pursues a course of conduct and that the course of conduct amounts to stalking (Legislation.gov, 1997), which involves persistent and unwanted attention that makes someone feel pestered and harassed.  (Victim Support, 2022).

Once I confirmed the offence, I was able to discuss what action the victim would like to take towards the suspect. The victim wanted to make a formal complaint against her ex-partner which meant the case could go to court. As a result, I took a victim statement and established any needs or concerns. From our initial meeting I was aware of how intimidated the victim felt and therefore was able to make a referral for special measures to be put in place. The code of practice for victims of crime requires prosecutors to consider making a special measures application to the court, considering any views expressed by the victim (CPS, 2021). The Youth Justice and Criminal Evidence Act 1999 introduced a range of measures that can be used to facilitate the gathering and giving of evidence by vulnerable and intimidated witness. I explained to the victim what they were and how they would support her through the process, which put her at ease about attending court. I took the victim through the application by explaining she would be able to give evidence by video link or by having a screen up in court. The benefits of submitting a special measures application to the court meant I could provide reassurance to the victim that she would not have to face the suspect in court, which meant she was in full support of making a complaint against the suspect, enhancing our investigation. 


Once I had taken the statement and completed the special measures application, my next consideration was to complete a victim person statement. A victim person statement gives the victim an opportunity to explain how the crime has affected them; physically, emotionally, psychologically, financially or in any other way (Gov.uk, 2013). By doing so I showed honesty and integrity with the victim by explaining that a personal statement is a way for the jury and judge to understand how the incident has affected them. By being honest with why a personal statement is important and what impact it has I was able to build trust and rapport with the victim. 

I then had to consider safeguarding the victim as according to the Police Federation 2009, around 1.2 million women in England and Wales are victims of stalking and harassment each year (The Police Federation, 2009). By dealing with the incident efficiently and in line with the victim’s code of practice I was able to offer reassurance to the victim as well as refer them to further support with partner agencies. By submitting referrals, it provides partner agencies information that can be discussed with the appropriate organisations on how best to keep the victim safe from harm. Due to the reactive nature of the police constable role on a response policing team, we do not always see the end of an investigation including the support element. This is why it is vital that we share information and pass on the victims needs to the most appropriate departments. In this incident, by submitting referrals using a Public Protection Notification (Grant, 2019), I was able to give the victim access to long term support from domestic violence agencies. 

From receiving support from domestic violence agencies, the victim had support with her housing situation and was able to make an application to be moved to a new location. This meant the suspect was unaware of the victim’s location, allowing the victim to feel safe in her own home. The victim was also provided with emergency alarms for her property as well as a safety camera. By offering crime prevention measures, it provided the victim with the confidence to call the police if she needs to in the future. 

By submitting a public protection referral for the victim, I had to consider the victims information being shared and their right to privacy. According to Article 8 of the Human Rights Act 1998 everyone has the right to respect for his private and family life, his home, and his correspondence (Legislation.gov, 2020). Whilst submitting the referrals I had to consider the victims human rights. By considering that the information is held confidentially, it must be held securely. Failure to do so will also breach the right to respect for private life (Department of Health).

We were then able to focus on arrest enquiries for the suspect which gave the victim peace of mind knowing action would be taken. Whilst arriving at the suspects address, he made himself known to police before I then explained the allegations and informed him that he was under arrest on suspicion of common assault and stalking. He was later released with bail conditions not to attend the address of the victim, or to contact the victim directly or indirectly. No force was used during the incident as the suspect was compliant. 

Considering the Victims Code of Practice, code 11 states the victim should be given information about the offender following a conviction. As a result of the quick response from officers, the victim was updated and aware of the outcome after the suspect’s arrest. This allowed us to build the victims confidence in police. The benefits of following code 11 are that the victim is kept up to date with her case and it provides the victim with feelings of reassurance and safety knowing positive action has been taken. 

In conclusion, we were able to attend the victims address to take a detailed account of the incident, reassure the victim that measures will be put in place to best safeguard her, and that long term support will be submitted for her. We were then able to arrest the high priority suspect, who was then put on bail with conditions that protected the victim. Throughout the incident I felt that I had considered the policing code of ethics and followed policing values whilst dealing with the victim and the suspect by being honest and transparent throughout. By doing so, I was able to take positive action and arrest a high priority suspect whilst also gaining the trust of a vulnerable victim. Moving forward I will always follow the victims code when dealing with vulnerable or intimidated victims. By doing so, I will maintain a good standard of policing to any service user, victim, or offender. 

Word Count = 1,579.








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay I will be discussing an incident where I had dealt with a domestic abuse aggressor, I will be discussing any unconscious bias and how I applied the National Decision Model throughout the incident. I will also be considering any legislation that played a part in the incident, to reflect I will be using the Gibbs Model of Reflection (MindTools, 2016). 

The National Decision Model puts the code of ethics at the heart of all police decision making (College of Policing 2023) and it is pivotal in policing whilst being applied by officers in every incident. During the incident I am describing in this essay, I applied the National Decision Model to minimise risk and ensure the safety of myself, colleagues, and the suspect. The model has six key elements, and each component allows officers to focus on an area and consider what actions to take (College of Policing 2023). The six elements are all based around the code of ethics, the second stage is where an officer gathers information and intelligence, before going to the 3rd stage of assessing the threat, risk and developing a working strategy. Moving onto the 4rd element which is to consider powers and policy before entering the 5th stage which is identifying which options and contingencies are available, before finally taking the last step which is taking action and reviewing what happened. 

The incident I am going to reflect upon is my recent attendance to a report of breach of bail where a male who was previously arrest for domestic common assault had allegedly breached his bail. There we no cultural, ethnicity or language barriers during the incident. We first attended the victims home address after she made a report that her ex-partner who was under bail conditions not to contact her directly, or indirectly had been messaging her via Facebook messenger.

On attendance to the victims address I activated my body worn camera, I did this to capture the initial interaction and to obtain best evidence. By doing so, I captured significant information which I was then able to use as part of the investigation. I explained to the victim that we would need a further victim statement disclosing that the suspect had been in contact with her. I then ensured that I had a copy of the messages as evidence which would enhance the investigation and allow us to use them as police exhibits. The crime procedure and investigations act 1996 set out the standard for how an officer obtains evidence. Once material such as the messages in this case have been subject to examination, it will be referred to as an exhibit, which can then be used during the trial as evidence. According to the crime procedure and investigations act 1996, the CPIA sets out the way police officers record, retain and destroy any material obtained in investigations (Mccartney, C. and Shorter, L., 2019. Police Retention and Storage of Evidence).

On receiving the relevant information from the victim, we gathered what we needed to conduct arrest enquires for the suspect. Having previously dealt with the suspect, we were aware of what the risks were and that the suspect had warning markers for violence, and assaulting officers. Knowing this information, we were able to appropriately assess and call for further units to assist as a safety measure. On attendance to the suspects address, I was feeling anxious and full of adrenaline, as we had received intelligence that the male was also anti-police. I had to consider this to assess the risk but also avoid being bias and treating the suspect unprofessionally. I considered the policing code of ethics throughout and ensured I showed honesty and integrity when speaking with the suspect. 

Upon arrival to the address the suspect opened the door and allowed officers inside where I explained we had received a report that he had breached his bail by contacting his ex-partner multiple times. I then informed the suspect that he was under arrest; at this point, the suspect became non-compliant and began verbally abusing officers.

From my knowledge of the National Decision Model, I can identify when a suspect is compliant and non-compliant and what stage threat the suspect is. Whilst considering the third stage of the National Decision Model which is to assess the threat and risk and develop a working strategy, I had to consider what level of compliance the suspect was. From the moment I informed the suspect he was under arrest he had become actively resistant meaning I had to then consider use of force and what power I had to use such force. According to Norfolk Police force there are 5 stages of compliance. The first stage being compliance when the subject offers no resistance and complies with requests from officers. The second being active resistance, when the subject pulls away or pushes the officer but makes no attempts to strike them. The third being aggressive resistance when the subject physically attacks the officer. The fourth being passive resistance when the subject will not move. The final stage being serious or aggravated resistance when the subject commits an assault which presents the possibility of serious injury or death (Use of Force, Norfolk Police 2018).

The male continued to be non-compliant and began walking up the stairs stating that he needed to get his phone. At this point I had to re consider my actions and assess the risk of him going upstairs, knowing he had previous markers for violence against officers and weapons allowing the male to go upstairs and being unaware of what was available to him meant there was a substantial risk of harm to officers and the suspect. My tutor and I had to prevent this from happening and use reasonable force to protect ourselves. 

The power I used to detain the male was Section 117 of the Police and Criminal Evidence Act 1984 (legislation.gov) which provides officers with the power to use such force as is reasonable. By using this power my tutor and I both took hold of the suspects arms when he began lashing out making him aggressively resistant and as a result of the suspect attempting to escape from officers, he had pushed us resulting in us being thrown back against the wall. In the meantime, as a result of previously assessing the information and intelligence known to us and calling for further units, we were able to get assistance which meant the male began complying with officer’s requests, the male was then detained and handcuffed and placed in the back of the police vehicle. The male was handcuffed to the rear to protect all parties involved. Doing so meant I was able to safely place him in the back of the police vehicle with a minimised risk of harm. 

During 2022 there were over 41,000 assaults on Police Officers in England and Wales with 11,730 being assaults with injury (gov.uk). I have not been naïve to the fact emergency workers get assaulted whilst on duty, however I was naïve to how easily done it is. The feelings of anxiety and adrenaline whilst trying to communicate with a non-compliant suspect can be overwhelming, and dealing with this suspect I became more aware of how people can change rapidly and how important it is to always assess the situation and use the National Decision Model to thoroughly analyse every incident. 

We then conveyed the suspect to the nearest custody suite where the circumstances of his arrest were authorised. Throughout the incident I considered how to treat the suspect knowing his previous history with the police and the amount of warning markers he had. I could have been biased and escalated the situation by not treating the male with respect. I felt as though I remained professional throughout the incident and did not allow previous history to affect the current incident. 

Unconscious bias can easily influence decision making, especially in policing. Once the male was placed in the back of the police van, I was able to reflect on the incident and naturally I felt annoyed and disrespected that the male had assaulted myself and my colleague. I understand unconscious bias to be when we make judgements based on our prior experience, assumptions, or interpretations (Society, R., 2015) I did not let prior experiences affect how I dealt with the suspect to avoid unconscious bias however I utilised previous history, information, and intelligence in order to effectively use the National Decision Model to protect myself and colleagues. 

Moving forward, I will continue to use the National Decision Model when dealing with policing incidents and ensure I am vigilant when dealing with suspects to ensure everyone’s safety. During this incident I felt my actions were justified and necessary to protect all those involved, I used prior police training and knowledge to attempt to de-escalate the situation however the suspect was clearly non-compliant from the start and had a history of being anti-police which affected the outcome and meant officers had to use force to arrest and convey the male to custody. 

In the future, I will always put the safety of myself and colleagues first by following the national decision model and communicating well with officers and suspects. In reflection, my emotions were high, and I had to ensure that I remained calm and professional throughout. As a result of following the code of ethics as well as having authority, respect and courtesy throughout the incident, we successfully arrested the male which meant no further harm would happen to the victim, and the victim was further safeguarded from the suspect. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Researching for essays and finding the best places to find good reliable sources, making sure I utilise the uni’s library as well as other sites like google scholar. 








	I will take advantage of the drop in sessions and make sure to ask for assistance if and when it’s needed from uni. Making sure I spend quality time on researching and use a wide range of sources to enhance my essay. 
	Online sources and the university, previous PCDA students or university students with good knowledge on researching.
	In readiness for my next workbook I will aim to enhance my researching skills by setting time aside to thoroughly research and focus on time management to allow enough time to answer the questions to the best of my capability. 

	



Structuring essays: Making sure my essays flow well and have a clear and precise message throughout, as well as proving the points in the question clearly.




	Proofread all my essays before submission, ensure I submit drafts of the essays for feedback on how to improve as well as use resources on moodle for guidance on essay writing, 
	By attending 1-1 sessions and utilising the support available I will feel more confident in my writing.
	Once I have received a mark for this workbook, I will have a clear understanding of what I need to improve going forward and will be able to use the feedback to progress in readiness for the 2nd workbook.

	
Understanding the question and structuring the answers. Making sure I prepare thoroughly for the question, so I have a clear answer with a strong structure. 









	By breaking the questions down into sections and having a clear understanding of each point before writing the essay.  
	 Again, I can utilise the support given by the university to go through the questions with me before answering so I have a clear understanding this will allow me to feel confident whilst answering the questions and minimise stress.
	Ideally I’d like to be able to understand and have a confident answer for the questions within the first year of the course. With the first workbook submitted I am able to progress and hopefully as the course goes on I will grow with confidence in answering the questions.  
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